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3ATBEPAXKEHO
Hakasom MpAT «PAPJIEM-IHBECT»
Big 24.01.2022 Ne 35/04-04

«YMOBMU Ta NOPAJOK HaJAHHA €/IEKTPOHHUX KOMYHiKauiHuX nocayr NMpruBaTHUM aKL,iOHEPHUM
toBapucrsom «PAPJIEN-IHBECT»
1. 3aranbHi NONOXeHHA

1.1. YMOBM Ta NOPAAOK HafaHHA eNeKTPOHHUX KOMYHiKauinHux nocayr MpAT «PAP/EM-IHBECT» (gani
— YMoBM), NpuUMHATI BignoBigHO A0 3aKoHiB YKpaiHM «[lpo enekTpPoHHi KomyHiKauii», «[po 3axuct npas
cnoxusaviy», «[1po 3BepHEHHA rpomagAaH», MpaBua HaZaHHA Ta OTPUMAHHA TeNEeKOMYHiKaLiMHMX MNOCAyr,
3aTBepArKeHUxX noctaHosoto KabiHeTy MiHicTpis YKpaiHu Big 11.04.2012 Ne 295 (pani — Mpasuna), OCHOBHUX
BMMOT A0 AOrOBOPY NPO HaZAHHA TeIEKOMYHIKaLiMHUX NOCAYT, 3aTBEPAKEHMUX pilleHHAM HauioHanbHOI Komicii,
LLLO 3AiMCHIOE AepKaBHe peryntoBaHHA y chepi 38’A3Ky Ta iHpopmaTusauii (gani — HKP3I) Big 29.11.2012 Ne 624,
Ta iHWWX HOPMATUBHO-NPABOBMX aKTiB YKpaiHW.

1.2. YM0BM BM3HA4atOTb OCHOBHI NpaBWaa Ta NOPAAOK HaAaHHA [pMBATHMM aKLLiOHEPHUM TOBApPUCTBOM
«OAPJIEN-IHBECT» (Hamani - MpAT «®APNEMN-IHBECT») eneKkTpoOHHWUX KOMYHIKaUiiHUX MOCAyr Ta NOCAyT,
NoB’A3aHMUX TEXHOOTMYHO 3 e/IeKTPOHHMMM KOMYHIiKaLinHuMK nocayramu (gani — Mocnyru). YMoBK peryntooTb
BiAHOCUMHN MixK MPAT « PAPJIEM-IHBECT» Ta AGOHEHTOM, NOPAAOK YKNaZAaHHA, 3MiHW, NPUNUHEHHA Aji [loroBopy
Ta / abo dopaatka (is) / Yroa(n) ao Jorosopy, Ta/abo Joaatkosoi (-ux) yroam ao Jorosopy, npasa Ta 0608’A3KM
CTOPiH, YMOBM pPO3paxyHKiB, BignosiganvHicTb ctopiH Towo. MpAT «DAPNEMN-IHBECT» 3a [JoroBopom moxke
BMUCTYNaTK Ak Onepatop abo BukoHaBeLb.

1.3. YMOBM BCTAHOBAIOIOTLCA Ta MOXYTb 3MiHtoBaTUCb MPAT «PAPJIEN-IHBECT» B OAHOCTOPOHHBOMY
nopaaky. YmMoBM, 3MiHM Ta [OOMNOBHEHHA [0 HUX 3aTBEPAKYHOTbCA Hakazom [MpAT «DAPJIEN-IHBECT» Ta
HabupatoTb YUNHHOCTI Yepes 7 (cim) KafleHAAPHMX AHIB Nicaa po3milleHHA (onpuaogHeHHs) Ha odiuiiHomy Beb-
canti MpAT «PAPNEM-IHBECT». Mpu uboMmy AGOHEHT 3060B’A3aHNI CaMOCTIMHO CAiAKYBaTM 33 3MiHO AitoumMX
YMmoB, uiH / Tapnis / ymos 06cnyrosyBaHHsA, onpua0AHEHNX BiAMNOBIAHO A0 3aKOHOAaBCTBA Ta LMX YMOB. YMOBM,
3MiHM Ta AOMNOBHEHHA A0 HUX AOBOAATLCA A0 BiAOMA ABOHEHTIB WAAXOM PO3MILLEHHA Y KYyTOUYKaxX CNOXMBAYIB
(mokynuiB) y micuax npoaaky eneKTPOHHMUX KOMYHIKaLiMHMX nocayr Ta obcayroByBaHHs crnoxkusadiB [MpAT
«®OAPJIEN-IHBECT», Ha Beb-canTi MpAT «DPAPMEM-IHBECT» (www.vega.ua). Lli YMoBM HazatoTbca y naneposomy
BUrAALI vwe Ha BUMory ABoHeHTa.

1.4. YMOBM € CKNafoBOK YaCTMHOW YyKAageHoro mix MpAT «DAPNEM-IHBECT» Ta AH6oHeHTOM
Lorosopy. Nignuc A6oHeHTa Ha [loroBopi, abo yknagaHHA [lorosopy B iHWMI cnocib, He 3abo0pPOHEHUIN YNHHUM
3aKOHOAaBCTBOM YKpaiHM, CBiAYUTb NPO O3HAMOM/IEHHS Ta HaAaHHA 3roamM ABOHeHTa 3 UMMM YMOBaMM i B3ATTA
AB60oHeHTOM 3060B’A3aHb LWOA0 BUKOHAHHA yKAaaeHoro Jorosopy Ta Lymx YMOB.

1.5. NpAT «DAPNEN-IHBECT» (Hapani — «OnepaTtop») AeKNapye, WO BilOMOCTi PO HbOrO MiCTATLCA
B PeecTpi onepatopis, NpoBanaepis TeNeKOMyHiKalili (peecTpauiiHmii Homep B peecTpi Ne 1117).

2. TepMiHN Ta BU3HA4YE€HHA

Y umx Ymosax, [orosopi, JopaTkax, Yrogax Ta [opaTtkosux yrogax Ao [lorosopy TepmiHM Ta

BM3HAYEHHA BXUBAKOTbCA Y TAKOMY 3HAYEHH:

ABOHEHT — CMOKMBaY eNEeKTPOHHUX KOMYHIKaLiMHUX NOCAYT, AKUA OTPUMYE eNEeKTPOHHI KOMYHIKaLinHi

nocnyru Ha yMoBax A0roBopy, AKKi nepeabdavae nigrntoveHHn KiHuesoro o6nagHaHHsA, Wwo nepebysae

B MOro BNacHOCTi abo KOPUCTYBaHHI, 40 eN1eKTPOHHOI KOMYHiKaLiliHoi mepexi MpAT « PAPJTIEMN-IHBECT».

3a [loroBopom ABOHEHT MOKe BUCTYNaTu K bisHec-aboHeHT abo 3aMOBHMUK.

KiHueBuit cnoXnBau eNeKTPOHHUX KOMYyHiKauiiiHux nocayr (CnoxuBau) — topuguyHa abo ¢isnyHa

ocoba, AKka notpebye, 3amoBnse Ta / abo OTPUMYE eNeKTPOHHI KOMYHIKaLiNHi mocayrM Ana BAACHUX

noTpe6.

ABOHEHTCbKMI1 HOMep — CYKYMHIcTb LUMPOBUX 3HAKIB N5 No3HavyeHHA (iaeHTudikauii) KiHuesoro

obnagHaHHA ABOHEHTa B €NeKTPOHHIN KOMYHIKaLiliHIA mepexi, AKMA NpucBOOETbCA ABoHeHTY MpAT



«®APJIEN-IHBECT» Ha nigcTasi dorosopy. MNpu LboMy NpaBo BAACHOCTi Ha AGOHEHTCbKUI Homep
ABOHEHTY He nepeaaeTbCcA.

ABOHEHTCbKMIA MOBiNbHUII HOMep — HOMep, AKUA BUKOPUCTOBYETbCA OnepaTopom fAK YacTuHa
334iAHOr0 HOMEPHOTO Pecypcy ANA HaZAHHA eNEeKTPOHHUX KOMYHIKALiMHUX NOCAYT CNOXKMBaYaM, He €
MOro BAIacHICTIO Ta NPUCBOIETbCA ABoHeHTy OnepaTopom WAAXOM NpuAbaHHA cno)KuBavyem Oyab-
AKMM crnocobom CTapToBOro nakeTy abo SIM-KapTku gns ineHTUdiKaLii B eNeKTPOHHI KOMYHIKaLiiHil
mepexi KiHueBoro o61aaHaHHA, NiaKAto4eHoro Ao mepexki. Taknit Homep He € i He MoKe byTn 06’ ekTom
iHTeNeKTyanbHOI BNACHOCTI Ta He Nignaaae nig Aii 3akoHo4aBCcTBa B chepi 3aXMCTy NpaB iHTeNeKTyaAbHOiI
B/TACHOCTI.

ABOHeHTHa nnaTta — QiKCoBaHUI NAaTiXK, AKUI mMoxe BcTaHoBAOBaTU MpAT «DAP/IEM-IHBECT» ans
aboHeHTa 3a AOCTYN Ha NOCTilMHIA OCHOBI 40 CBOET €/IEKTPOHHOT KOMYHIiKaLiMHOT MepexKi He3anexHo Big,
$aKTy OTPMMAHHA NOCAYT.

ABOHEeHTCbKa NpoBOAKa — YaCcTUHA aboHEHTCLKOI NiHii 38’a3Ky Bia KiHueBoro ob6naaHaHHA Cnoskusava
00 KiHUueBMX KabenbHUX NPUCTPOIB PO3NOAiNLYOT YaCTUHU abOHEHTCLKOI NiHii (po3noainbyoi KopobKu,
KabenbHOro AWwuKa ToLwo).

AHOMa/IbHA iIHTEHCUBHICTb BUK/IUKIB - CMPAMYBaHHA MiXXHapoAHWX Ta/ab0o HaLioHaNbHUX (MiXMICbKMX
Ta MicUEBMX) BMKIMKIB HA MepeKi iHWMX OnepaTopiB eNeKTPOHHUX KOMYHiKaLil TpuBanicTio binblue
OAHI€El rOAMHM Ha OAHOMY | TOMY X HANPAMKY.

bnarogiiHe noBigomneHHs - iHiuiioBaHe 3 KiHueBoro o6siagHaHHSA ABOHEHTa ro/s0coBe, TEKCTOBE
NnoBiAOMNEHHs, Habip NeBHOro Homepa, BUKOPUCTAHHA CUrHaNiB TOHOBOro Habopy, AKi 3adikcoBaHi
obnagHaHHAM OnepaTopa eNneKTPOHHUX KOMYHiKauin Ha TenepoHHUIA Homep, BUAineHun ana 36opy
KOWTiB Ha Wini 6nrarogiiHoi gisnbHocTi. Y pasi HanpaBneHHa (34ilcHeHHs) ABoHeHToMm BaarogjiiHoro
noBigomneHHa OnepaTop eNeKTPOHHUX KOMYyHiKaLild 30060B’A3aHMIN nepepaxyBaTM MnonepeaHbo
nepeannadyeHi ABOHEHTOM, asie He BUKOPUCTaHi HUM KOLWITU 33 €NeKTPOHHI KOMYHIKauinHi nocayrm
(aBaHC) y mexkax HEBMKOPWUCTAHOMO 3a/MLLKY BiAMOBiIAHIM HenpuOyTKOBIN opraHisauii, y Tomy yuchi
6naroginHin opraHisauii (Kpim NONITUUYHUX NAPTIN | KPEAUTHUX CNINOK), abo TepUTOpiaNbHIl rpoMagi Ha
uini 6naroAinHoI A4isNbHOCTI Y CTPOK Ta BiANOBIAHO A0 YMOB, BU3HAYEHMX AOTOBOPOM.

Dorosip / Dopatkosa yroaa / Aopatok / Yroga (aani — Oorosip) — npaBo4YMH Npo HafaHHA Ta
OTPMMaAHHA eIEKTPOHHUX KOMYHIiKaLiMHUX NOCAYr, YKnageHun mixk AboHeHTom Ta MpAT «DAPEN-
IHBECT», He3anexHo Bia dopmu (nepeabayeHol YMHHMM 3aKOHOAABCTBOM YKpaiHW), nopsaaky Ta
cnocoby yknagaHHa, 3a akum MpAT «DAPJIEM-IHBECT» 30608’A3yeTbcA 33 3amoBieHHAM ABOHeHTa
HagasaTu MNocnyrn, a AboHeHT 3060B’A3yeTbCA onaavysaTth Ui Mocayru. [lorosip moxe 6yTn yKnaaeHo,
30Kpema, y NMCbMOBIM YM yCHin dopmi AK NyBNIYHMIN AOrOBip Y AOrOBip NPUEAHAHHA BiANOBIAHO A0
nonoxeHb LIMBiNbHOro KogeKkcy YKpaiHW, a TaKOX AUCTAHLIMHO LWAAXOM HafaHHA 3rogn KiHUEeBOro
KOpPUCTYyBaya Ha MOro yKAaZeHHs, BUCNOB/IEHOI i3 3aCTOCyBaHHAM 3acobiB eneKTPoHHOI igeHTUdIKauil
BignoBigHO 40 3aKoHy YKpaiHu "Mpo eneKkTpoHHI Aosipyi nocayrn”, 3akoHy YKpaiHu "Mpo eneKkTpoHHy
KOMepLito", a TaKOXK LWAAXOM BYMHEHHA aKTUBHOI KOHKNOAEHTHOI Aji KiHLEeBOro KopucTyBaua, fiKa
6€e3CyMHIBHO CBiAYMTb NPO MOro nNonepeaHIo 3rody YKAacTu orosip Ta 3adikcoBaHa ob6nagHaHHAM
NnocTavyaNbHUKA eIeKTPOHHMX KOMYHIKALLiIAHMX NOCAYT.

3roaa AB6OHeHTa — BONEBUAB/IEHHS, BUPAXKEHe Yy Byab-AKUA cnocib, y TOMy YMCNi BUUHEHHA HUM L4ilA,
AKi  MOXyTb OyTM 3adikcoBaHi o6bnagHaHHam [MpAT «®PAPJIEN-IHBECT» (ronocoBse, TeKcToBe
NOBiIAOMNEHHA, BUKOPUCTAHHA CUTHANIB TOHOBOIO Habopy Towwo).

3/10BMUCHi BUK/IMKM - NOOANHOKI, NOBTOPtOBAHi ab0 MacoBi 3'€eAHaHHA, B TOMY YnCAi 3 TenepOHHUMMU
HOMepaMKn CyXKO eKcTpeHoi gonomork, iHGopMaLiMHO-A0BIAKOBMX, CEpBIiCHMX CAy*KO onepaTopa,
nposanepa, a TaKOX HaACWIAHHA MOBIAOMIEHb MPO NPOBEAEHHA aKLiiA, po3irpalis, KOHKypCis,
HaZaHHA MOCAYr, MNPOAYKTIB, TOBAPIB, AKi HE 3aMOBAAMINCA, MOBILOM/IEHb i3 MPONO3MLUIAMK LWLOAO
nonosHeHHA 0cOb0OBOro paxyHKa, WO HAAX0AATb He Big, onepaTopa, AKi HEMOXINBO 3YyNMUHUTKY | AKUMMU
3aBAAETbCA MOpasibHa Ta/abo maTepianbHa WKOAA CnoXMBayesi Ta/abo onepaToposi, NpoBanaeposi.
KiHueBe 06n1aaHaHHA — 06/1a4HAHHA, NPM3HAYeHe A4 3’€4HaHHA 3 MYHKTOM 3aKiHYEHHA eIeKTPOHHOT
KOMYHiKaLiiMHOI mepei 3 meTolo 3abe3neyeHHs AO0CTYNy A0 €NeKTPOHHWUX KOMYHiKauinHMx nocayr
MpAT «®APJIEN-IHBECT».

KiHuese Ta / abo iHwe obnagHaHHA ABOHEHTa, AKe NiAKNIOYAETbCA A0 eNeKTPOHHOI KOMYHIKaLinHOT
mepexi MpAT «PAPJIEM-IHBECT» i NOBUHHO MaTW BUAAHMI B YCTAHOB/IEHOMY NOPAAKY AOKYMEHT Npo
nigTBEpAXKEHHA BiANOBIAHOCTI BUMOram HOPMATUBHUX AOKYMEHTIB y chepi eNeKTPOHHUX KOMYHiKaL,in
Ta / 260 BUKOPUCTAHHA PaAioyacToTHOro pecypcy Ta 6yTu BKAKOYEHUM A0 Nepeniky TeXHiYHMX 3acobis,
LU0 MOKYTb 3aCTOCOBYBATUCA B €IEKTPOHHMX KOMYHIKaLiMHWUX MeperKax 3arasibHOro KOPUCTyBaHHA, abo



PeecTpy pagioenekTpoHHMX 3acobiB Ta BUNPOMiHIOBAaNbHUX NPUCTPOIB, O MOXKYTb 3aCTOCOBYBATMUCA Ha
Teputopii YKpaiHM B cmyrax pafioyacToT 3arajibHOro KOPWUCTYBaHHS, abo 3aCTOCYBaHHA TaKoro
061agHaHHA NOBMHHO BYTU NoroaskeHe 3 AamiHicTpauieto [lepKaBHOi cnyKbu crnevlianbHOro 38°A3Ky Ta
3axucty iHbopmauii (aani — AagmiHictpauia Jepcneuss’ssKky) B NopAaKy, BCTAaHOBAEHOMY YMHHUM
3aKOHOABCTBOM.

KoHTeHT-nocnyra — iHpopmau,iiHa, 40BiAKOBa, 3aMOBHa, pO3BarkasibHa abo iHWa nocayra, B TOMy YMCAi
3a Kogom nocnyrm 900, Wo HaAaETbCA onepaTopamm efieKTPOHHMX KOMYHiKaLin abo onepatopamm,
nposanaepamm 3 BUKOPUCTAHHAM €NEKTPOHHUX KOMYHIKaLiMHUX Meper, TexHiYHMX 3acobis
€N1eKTPOHHMX KOMYHIKaLin Ta ONavy€eTbCA, 30KpeMa LWIAXOM CMUCAHHA KOLWWTIB 3 0COB0BOro paxyHKa
AboHeHTa, Cnoskusauyem [MpAT «®DAPJIEMN-IHBECT», Ao mepexk Ta/abo TexHiuHUX 3acobiB AKoro
niaknoveHe KiHuese obnaaHaHHA ABoHeHTa.

KpeautHo-aBaHcoBa ¢popma onnatu — dopma onnaTtu, npu Akin ABOHEHTOM BHOCUTbCA OnnaTta A0
MoYaTKy PO3paxyHKOBOrO nepiogy Ta y pasi HEBHECEHHA ONJaTW 3 MOYAaTKOM HACTYMHOro nepioay
NOCAYIM MOXYTb HaJaBaTUCh 3 0OMENKEHOIO LUBMAKICTHO.

MicueBuii TenepoHHUMN 3B’A30K — TenePpoHHMI 3B’A30K MixK CNoXKMBaYamM, PO3TallOBAHUMM B MEXKAX
0HOrO MicTa, paoHy.

HactynHa (KkpegutHa) dopma onnatu — 3ailcHeHHA ABOHEHTOM PO3paxyHKiB 3a OTPUMaHI e/IeKTPOHHI
KOMYHiKauiHi nocnyru, HagaHi MpAT « PAPJIEN-IHBECT», nicna 3aKiHYeHHA po3paxyHKOBOro nepioay.
HenpoayktneHuit Tpadik - cNpaMyBaHHA Ha €/1EKTPOHHY KOMYHIKALiMHYy MeperKy onepatopa n'atu i
Ginblle BMKAMKIB Ha XBWAMHY, fIKi MaloTb HY/AbOBY TPMBAICTb Ta He 3aKiHYYIOTbCA HaZAHHAM
€/IeKTPOHHMUX KOMYHIKALiMHMX NOCAYT, WO NPU3BOAUTL A0 HEMPOAYKTUBHOIO BUKOPUCTAHHA KaHANbHOI
EMHOCTI T3 HEraTMBHO BM/IMBAE Ha AKiICHI NOKAa3HMKM 06CNyroByBaHHA Tpadiky.

HecaHKuioHOBaHe BTpyYyaHHA B po60Ty Ta/a60 BUKOPUCTAHHA e1IeKTPOHHUX KOMYHIKaLinHUX mepex
- A4il, wo 3adikcoBaHi aKTOM NPO MNOPYLIEHHA MPaBM/ HaAaHHA | OTPUMAHHA ENEeKTPOHHUX
KOMYHIKaUiiHUX NOCAYr i Npu3BeAn A0 BUTOKY, BTPATW, MiAPOOKM, BNOKYBaHHA, NEPEKPYHEHHA UM
3HULWEHHSA iHbopMaLLii; NopyLweHHA NopAAKY MapLpyTu3aLii Tpadiky rosocoBoi TenedoHii; oTpMmaHHSA
nocnyr 6esonnatHo abo 3a Tapudamu, HUKYMMM Bif, TUX, LLO BCTAHOBJIEHI; PO3MOBCHOANKEHHA
KOMN'lIOTepHUX BipyciB (WKiAAMBMUX nporpamHux 3acobis); pedaiiny; aHOMaNbHOI iHTEHCUMBHOCTI
BMK/INKIB;, HENpoayKTMBHOro Tpadiky; xmbHoro abo MOMWMAKOBOFO aBTOBIANOBIAAYa; 3aLMKAEHHA
Tpadiky; BiamoBuM B 06CyroByBaHHi.

OcoboBuit paxyHOK AGOHeHTa — iHAMBIAya/ibHUIA HOMeEpP, 3apeecTpoBaHWii 3a ABOHeHTOM B
aBTOMATM30BaHI cnuctemi pospaxyHkis MNpAT «PAPJIEN-IHBECT» Ha niactasi yknageHoro [joroeopy.
MNepeHeceHHA abOHEHTCbKOro Homepa - NOC/yra, WO HadaeTbcA ADOHEHTY 3a Moro 3asaBOlo, AKa
nonarae y 36epexeHHi 3a ABOHEHTOM HaAaHOro MOMYy OMNEepaTopoM ENEKTPOHHUX KOMYHiKaLLin
abOHEHTCbKOTO HOMepa 3 METOK BMKOPUCTAHHA LbOrO0 HOMepa A/A OTPUMAHHA EeNeKTPOHHMUX
KOMYHIKaLiMHUX NOCAYT Y MepeXki iHLWOro onepaTtopa eIeKTPOHHMUX KOMYHIKaLi, WO HaAa€ eNeKTPOHHI
KOMYHIiKaLinHi nocnyru Ha TepuTopii YKpaiHu.

CTPOKM noyYaTKy BMNPOBAAMKEHHA HaZAHHA NOCAYr 3 nepeHeceHHA abOHEHTCbKMX HOMepiB Ha
€/IeKTPOHHIN KOMYHIKaLiHi MepeKi 3araibHOro KOPUCTYBaHHA, BKAOYAOUN CTBOPEHHA JIOKAZbHUX
6a3 AaHMX onepaTopiB eNeKTPOHHUX KOMYHIKauin Ta ix nigkntouveHHs ao LleHTpanbHux 6a3 gaHux,
BM3Ha4valoTbCA pieHHAM HKP3I.

MonepeaHa (aBaHcoBa) ¢popma onnat — BHeCeHH ABOHEHTOM NNaTU 33 eNeKTPOHHI KOMYHiKaLiHi
nocnyr Ao noyaTKy po3paxyHKoBoro nepiogy, abo Ao noyaTky pakTMyHoro HagaHHA nocayr. Cyma o
CNaaTM BM3HAYEHA Y PAXYHKY 3 YpaxyBaHHAM PEKOMEH0BAHOro aBaHCYy Ha HACTYNHWUA KaneHOapHWIA
micaup.

Nocnyra TenedoHii — nocnyra 0bmiHy iHpopmaLli€eld ronocom y peasbHOMY 4aci 3 BUKOPUCTAHHAM
€NeKTPOHHMX KOMYHiKaLUinHuX mepex MpAT «PAPJTEN-IHBECT ».

MNocnyra 3 pgoctyny Ao IHTepHety — 3abe3neyeHHA MOXKAMBOCTI 3'eaHaHHA KiHueBoro obnagHaHHA
CnoskuBaya 3 IHTepHeToMm (BCecBiTHA iHQOpMaLLiiHa cucTemMa 3aranbHOro AOCTyNy, AKa N0riYHa 38’s3aHa
rnobanbHUM agpecHMm npocTopom Ta 6Ha3yeTbcA Ha |HTEPHET-MPOTOKOANI, BU3HAYEHOMY
MiXKHapOAHUMM CTaHAAPTaAMM).

NMaketHi Mocayru (Hagani — Maker MNocayr) - Le Nponosuuia, WO CKAAZAETbCA 3 ABOX abo bGinblie
ocHoBHUX Ta / abo Joaatkosux Mocayr MpAT « PAPJIEMN-IHBECT», L0 NiAKAOYAETLCA 33 EANHY BAPTICTb
NigKNOYEHHs | HAQAETbCA abOHEHTY B €EAMHOMY Hepo3dinbHOMy nakeTi. OCHOBHOW 0COOAMBICTIO
nakeTHux Mocnyr € 3amoBneHHs BCix MNocayr y nakeTi 6€3 MOKANBOCTI BUKOPUCTaHHA Byab-AKOi 3 LnX



naketHux Mocnyr okpemo. KoxkHa ocHoBHa [Mocnyra B nakeTi MmoxXe matn goaaTkosi Mocayrn. OguHnua
TapudikaLil BUSHAYAETLCA AN1A KOXKHOIo BUAY NOCAYT, WO BXOAUTb B NakeT MNocnyr.

Mocnyra — 3rigHO 3 AaHUMM YMOBaMM, BXKMBaAHHA TepMiHy Mocayra y TekcTi Ymos, y BignosigHomy
3HaYeHi Ta KOHTEKCTI, MOXe BK/toYaTh B cebe TepmiH Mocayra TenedoHii», Ta / abo «Mocayra 3 goctyny
Ao IHTepHeTy», Ta / abo «MNakeT Mocayr».

MpunuHeHHA HagZaHHA Nocnyr — octaToyHe npunuHeHHs MpAT «PAPJIEN-IHBECT» HagaHHA ABOHEHTY
nocayr oaHiei/Kinbkox abo BCiX NOCAYr BHACAIA0OK NPUNMHEHHS Al Aorosopy abo 3miHW YMOB A0roBopy,
a TaKO)K y BMMagKax BCTAHOB/IEHMX 3aKOHO4ABCTBOM YKpaiHMU.

MpunuHeHHs gii JoroBopy — NPUNUHEHHA Npas Ta 060B’A3KiB CTOPIH 3a [loroBOPOM LWOA0 HAZAHHA Ta
oTpuMaHHA locnyr y nopAgKy Ta Ha nNigcraBax, BM3HAYEHMX YMHHMM 3aKOHOZABCTBOM YKpaiHM,
Jorosopom Ta ummun Ymosamm.

PaxyHOK — AOKYMEHT, Wo HagaeTbca AboHeHTy MpAT «PAPJIEM-IHBECT» (8 naneposomy Ta / abo B
eNeKTPOHHOMY BUINAAI 3a 3rogoto ABoHeHTa) y BMnaaKax, nepeabdaveHux [lorosopom Ta / abo ummm
YMmoBamu, e BKasaHi BigomocTi npo obcAar Ta BapTicTb HagaHux ocayr npoTarom BignoBiAHOro
Po3paxyHKoBOro nepioay, a TakoX iHLWIi BigomocTi, nepeabayeHri n.74 MNpasun.

Pedaitn - 3miHa Buay Tpadiky 3 MeETo OTPMMAHHA MAKCMMaNbHOTO NMPUBYTKY 33 pPaxyHOK MOro
MapLIpyTM3aL,ii 32 iHLWOK PO3PaXYHKOBOK TaKCOH0.

Po3paxyHKOBUiA nepioa — nepios 3 NepLioro A0 OCTaHHbOTO YMCAA BKIKOUYHO KaleHAAPHOro mMicaLs.
CKopoueHHA nepeniky nocayr - 3ynnuHeHHs HagaHHA MpAT «PAPAEMN-IHBECT» nocayr (nocnyru) Ha
nepioA Ta y BUnaakax, nepeabayeHnx 3akoHo4aBCTBOM YKpaiHKU Ta UMMM YMOBaMM, i3 3a6e3neyeHHsm
TEeXHIYHOT MOX/INBOCTI MOHOBAEHHS iX (i) HagaHHA ABOHEHTOBI.

Cnam — e/IeKTPOHHI, TeKkcToBi Ta / abo My/nbTUMeAiiHi NoBiAoOMAEHHA, AKi 6e3 nonepeaHbLOT 3roam
(3amoBneHHsn) A6oHeHTa abo MpAT «®APNEMN-IHBECT» ymucHo Ta/abo macoBo HaAcMAaloTbcA Ha ix
agpecu eNekTPoHHOI nowTn abo Ha KiHueBe o6i1agHaHHA, Kpim nosigomneHb MpAT « PAPJTEN-IHBECT »
W00 HafdaHHA Mocnyr abo opraHiB AeprKaBHOI BAAM Y BUNALKax, nepenbaydeHmx 3aKOHO43aBCTBOM.
Tapudu ta / ab6o TapudHMii nnaH — CyKyNHICTb NPoMno3unuiin, 3anpornoHoBaHux Cnoskmeadesi MpAT
«PAPNIEN-IHBECT» won0 BapToCTi, yMOB Ta 06cAry HagaHHs nesHux MNocayr.

Tpadik — cyKynHicTb iHbopmauiiHMX curHanis (MoBa, ayaio, GakCMMiNbHI cuUrHanau, Bigeo, AaHi B
ABIMKOBIN CUCTEMI, a TAaKOXK CMIHaANM ynpaBaiHHA, HeobxigHi Nig, Yac BcTaHOBAeHHA abo 3aBeplleHHsA
3’eflHaHHA), WO nepeaaldTbcA 3a [AOMNOMOrOK TexHiYHMX 3acobiB onepaTopis, npoBaliaepis
€NeKTPOHHNX KOMYHIiKaLiN 3a BU3HAYEHUI iHTEepPBaa Yacy eNIeKTPOHHOK KOMYHIKaLiMHO Mepexelto,
NiHieto abo KaHanom 3B’A3KY.

AKiCTb NOCAYrN — CYKYMHICTb CNOXKMBYMX BIACTUBOCTEN NOCAyrn (6esnepepBHicTb, A4OCTYMNHICTb TOLLO),
O BWM3Ha4a€ ii 34aTHICTb 3340BObHUTU NOTPebU ABOHEHTa i XapaKTepM3YETbCA BCTAHOBAEHMMMU
NMOKA3HUKaAMMU.

IHWi TepMiHM Ta BM3HAYEHHA BXMBAKOTbLCA B UMX YMOBax BignosiaHO A0 3aKOHy YKpaiHu «lpo
€/1eKTPOHHI KOMYHIKaLii» Ta iHWWX YAHHWX 3aKOHOA4,3BYMX Ta MiA3aKOHHUX HOPMATUBHO-NPABOBUX aKTiB
YKpaiHu.

SIM-KapTka — moaynb igeHTudikauii AboHeHTa y TenedoHHUX Meperkax, AKUIM Hagae AGOHeHTy
MOXANBICTb BUKOPUCTOBYBaTN nocnyri OnepaTtopa, BUrOTOBNEHWUI Y BUTAALI MiHiaTIOPHOT N1aCTUKOBOI
KapTW, Ha KOTpii 3anucaHa iHopMauia NPo HOMep KOHKpPeTHOro ABGOHeHTa, LLO KOPMUCTYETbCA
nocnyramu Onepartopa. 3 ii 4ONOMOrot BUKOHYHTLCS BCi GYHKL,T ineHTUdIKaLiT cnoXKmMBaya B mepei,
nepesipKa AiicHocTi AbOHeHTa, 3B'A30K 3 6a30B0t0 CTaHLi€to. SIM-KapTKa TaKoX Hece B CObi YyCTaHOBKM,
HeobxigHi ana pobotu KiHueBoro o6nagHaHHA B Mepexi.

3. Mopsaaok yknagaHHA AorosopiB

3.1. Nocayrn HagatoTbCA Ha NiacTasi ykaageHoro [lorosopy Ta 3amossieHux Cnoxkusauvem [locayr.
[oroBip yKnagaeTbca 3a yMOBM BiacyTHOCTI 3aboproBaHoCTi cnoxumeada nepeg MNpAT «PAPJIEN-IHBECT» Ta 3roam
3 UMMM YMOBaAMM Ha CTPOK 3 YiTKO 3a3HAY€HOI0 AaToto noyatKy Aii JloroBopy Ta cTpokamu aii, abo Ao HacTaHHA
nesHOI noAii (oTpumaHHA oaHieto i3 CTopiH NMCbMOBOT 3asBM NPO NpuUnuHeHHs aii florosopy Ta / abo npo sigmosy
BiZ oTpumaHHsa Mocayr, Towo). HagaHHa MpAT «PAPNEMN-IHBECT» neBHUX BUAIB €NEKTPOHHUX KOMYHIKaLiMHMX
nocayr B obcsrax Ta KinbKocTi, 3amoBaeHnx ABOHEHTOM, 33 BCTAHOBAEHMMM 3HAYEHHAMM MOKA3HWMKIB AKOCTI Ta
ix onnata Cnoxueavem - € npeametTom [jorosopy.



3.1.1. 3roga 3 UMK YMOBaMM NiATBEPAMKYETbCA HACTYMHUM YUHOM — MNicns o3HaMomeHHA CnoxmBaya
3i 3micTom YMoB, OCTaHHii nignucye Aorosip Ta 404aTKM A0 Hboro abo BUMHSE Aji, WO NiATBEpPAXKYOTb iX
CXBaJIEHHS.

3.1.2. Ona nigknodeHHA CnoxkmBady [locnyrn, ocTaHHIM noBuHeH 3BepHyTMcA Ao MpAT «DAPEN-
IHBECT» HacCTyMHMM LLNAXOM:

- yepes caiT MpAT «PAPJIEN-IHBECT» www.vega.ua;

- 33 KOPOTKMM Homepom TenedpoHy 177 3 TenedboHHuUx niHin MpAT «PAPMEN-IHBECT»
(uinopob0B0O, A3BIHKM GE3KOLITOBHI);

- 33 KOHTAKTHUM HOMEPOM, Lo BKa3aHW Ha caiTi MpAT « PAPJIEM-IHBECT» —www.vega.ua;

- po UeHTpiB npogaky Ta o6cnyrosyBaHHA MpAT «PAPNIEN-IHBECT» ;

- Bbo Bigainis npogaxy MNpAT «PAPJIEM-IHBECT» ,

- yepes napTHepa MpAT «PAPJEMN-IHBECT»

NoBiAOMMBLLM NPU LbOMY aZpecy, 3a AKOK HeobxiaHo Hagath Mocayry Ta 06paHMin TapudHKUIA NNaH.

3.1.3. MpAT «®APJIEM-IHBECT» nepeBipA€ HAABHICTb TEXHIYHOI MOXKAMBOCTI HagaHHA [locayrm
NPOTAromM 3-X Pob6oYMX AHIB 3 MOMEHTY OTPMMAHHA 3aaBM Cnoxueaya Ta nosigomnse CnoXKmMBaya npo pesynbTatu
nepeBipKu.

3.1.4. 33 HAABHOCTI TeXHIYHOI MmoXKamMBocCTi HagaHHA Mocayrmn MpAT «OAPJIEM-IHBECT» Ta Cnoueau
y3roaxKytoTb cnocib (camocTinHo abo cunamum MpAT «PAPMEM-IHBECT») Ta 3py4YHUs Yac nigknoueHHA Nocnyru
Ta KiHueBoro o6n1agHaHHA.

MpAT «®APNEM-IHBECT» Ta CnoxuBay Yy3roAKytoTb TakKoX cnocib6 nigkatoyeHHs KiHuesoro
obnagHaHHA, 30Kpema anaa nocayr ¢ikcoBaHoro micuesoro TesiepoHHOro 3B8’A3KY WOA0 OCHOBHOMO TesiedoHy
(niakntoueHmit 4o okpemoi TenedoHHOI NiHii ToWo) Ta y pasi AKLLO BapPTICTb MOCAYT 3a/1€KUTb BiA, Yacy X HagaHHA
—4acoBy CXeMy HaZaHHA NOCAyr.

MpAT «®APNEMN-IHBECT» 3aiiicHioe niakntoyeHHa [Mocnyrn CnokuBady nicnAa BWUKOHAHHA  4ii,
3a3HaveHux 8 n. 3.2., 3.3. ymx Ymos.

3.1.5. AKwo obpaHuit Cnoxmneadyem TapudHUI NnaH nepenbavyae BHECEHHA aBaHCOBOrO MaTeXy A0
MOMEHTY nigKrntoyeHHn MNocnyrn, To Cnoxueay 30608’A3aHNN Nepes nigkatoueHHsam MNocayrn HagaTn ocobi, siKka
3piMcHIOBaTUME MigKNtoueHHA Mocnyr, AOKYMeHTaNbHe MiATBEPAMKEHHA CMIATU aBAHCOBOrO MIATENXY, AKLLO
yMoBaMu 0b6paHoro TapudHoOro nnaHy He nepeabayeHo iHwe.

Pob60TK 3 nigKAtoueHHs sBAAOTL cobo0 NpoBeaeHHs abOHEHTCLKOT NiHii Big, TEXHIYHOrO MangaHuMKy
MNpAT «®APNEMN-IHBECT» go KiHueBoro obnagHaHHA ABOHEHTa.

3.1.6. Micns nepeBipkM ocobm Cnoxkmneaya (0CTaHHIM NOBUHEH Npea’sBMTW 3aCBiAYeHi Konii JOKYMEHTIB,
3a3HayeHuMx B Nn. 3.2, 3.3 uux YMoB) Ta 3aKiHYeHHA pobiT 3 nigkntoveHHs, MpAT « DAP/IEM-IHBECT» B npMcyTHOCTI
CnorkmBada nepesipsae npauesgaTtHictb Mocayrn. CNoXKmMBay NOBMHEH O3HAMOMMTUCA 3i 3MiCTOM UMX YMOB Ha
canti MpAT «PAP/IEN-IHBECT» Ta nmorogutuca 3 ymoBamu, BMOpaBLIM KHOMKY «3rogeH 3 ymoBamu» B
Ocobucromy KabiHeTi. Micna uboro MpAT « PAPJIEN-IHBECT» Ta ABoHeHT nianucytoTb [lorosip Ta/abo Hapaa Ha
niaxkAoYeHHa (a8 puandHux ocib Ta ¢isnyHux ocib-nianpuemuis) Ta/abo AKT npuinomy-nepegadi KiHuesoro
obnagHaHHa (ana ¢isnyHmMx ocib), Aki € HeBia'emHOO YacTMHOW [loroBopy. Hapsaa, Ha NigKAOUYEHHS € aKToM
BMKOHaAHWUX pobiT Ta AKTOM npunomy-nepesnadi KiHuesoro obi1agHaHHA.

HapaxyBaHHA LLOMICAYHUX NNATENKIB 34iMCHIOETHCA 3 MOMEHTY MEPLIOrO YCMiLWHOrO BUKOPMUCTaHHA
Mocnyrn. @akT neploro ycniwHOro BMKOPUCTaHHA [MOCAYrM BBAXKA€TbCA AHEM nigKatouyeHHsa [ocnyrn Ta
nianucaHHa Jorosopy Ta/abo Hapaay Ha nigkntoueHHa (ana opuanyHux ocib ta ¢isnyHmux ocib-nianpremuis)
Ta/abo AkTa npuiiomy-nepegadi KiHuesoro obnagHaHHa (ona ¢isuuHux ocib) Ta/abo aktmsauia Mocnyru
BignosigHo ao n.3.1.7. gaHux Ymos.

3.1.7.Y BMnagKy, konu CnoXKmneay CamocCTiHO 34ilcHI0E disnyHe nigrntoueHHn KiHueBoro o61aaHaHHA
[0 eNeKTPOHHOI KoMyHiKauitHoi mepexi MpAT «PAPJIEN-IHBECT», akTMBaLia Nocayrn moxke ByTu 3gilicHeHa
camocTiliHo CnoxumBayem B Ocobnctomy KabiHeTi, un 3a TeneoHHUM A3BIHKOM Ha KOPOTKMK Homep OnepaTopa
177, 3a BigcyTHocTi Takoi moknmBocTi. MpAT «®PAPJIEN-IHBECT» 3A4iACHIOE aKTUBALIO TOYKM MiAKAHOYEHHA
AboHeHTa npoTarom 3 (Tpbox) poboumx AHIB 3 MOMEHTY nianucaHHA [orosopy; abo 3 gatv nigTBepaKeHHs
Cnoxunsayem nigKAYEHHA NOCAYrM (YCHOTO Yv NMcbMoBOro); abo 3 aaTu nepioro 3adikcoBaHoro (BXigHoro um
BUXiAHOro) Tpadiky; abo 3 gatu nianucaHHA Hapsay Ha NigKkAouYeHHs (ana lopugmuyHux ocib ta ¢isnyHmx ocib-
nignpuemuis) abo 3 aAaTn nignucaHHs AKTa npuiiomy-nepegadi KiHuesoro obnagHaHHs (ana ¢isnyHmx ocib).
HapaxyBaHHA WOMICAYHUX NAATENKIB 34iINCHIOETbCA 3 MOMEHTY aKTUBaLLii TOUKM NigKNtoYeHHA CnoXuBayy.

3.1.8. Y pasi, sakwo Cnoxueay Kynye byab-ake KiHuee obnagHaHHA y MpAT «PAP/EN-IHBECT», BiH
NOBMHEH OMMIAaTUTU paxyHoK 3a ue KiHuesBe obnagHaHHA OO0 MOMEHTY MigKAtoYeHHA Mocayr, AKWO iHWwe He



NMOroA)KeHo CTOPOHaMM Yy nNUCbMoBOMY BUrAAAl. AKWo Cno)MBay He OMNNAaTMB 3a3HAYEHWIM PaxXyHOK Yy
BCTaHOBAEHWUI TepMmiH, MPAT «DAPNEM-IHBECT» mae npaBo cnucaTtu rpoLloBi KowTu cniadveHi Cnoxkueayem 3a
Mocnyrn B paxyHOK noraleHHs BapTocTi KiHueBoro obnagHaHHs.

3.1.9. Nicna cnamey 14 (YOTUPHAAUATU) OEHHOrO CTPOKY, 3 MOMEHTY MiAKAOYEHHSA MNOCAyrn Ta
nignucaHHa Hapaay Ha niakntoYeHHn (409 pUaAnYHKX ocib Ta disnyHMx ocib-nignpuemuis) abo AKta npuiiomy-
nepeaavi KiHuesoro obnagHaHHa (gnsa ¢isnyHMx ocib), y pasi Hecniatu AGOHEHTOM BiAMNOBIAHOrO paxyHKy Ta
BiICYTHOCTI [AOCTaTHiIX KOWTIB Ha paxyHKy AbGoHeHTa ana 3actocyBaHHA [MpAT «®PAPNEN-IHBECT» npasa
[0roBipHOro cnucaHHsA BignosiaHMx KowTis (n. 3.1.8 Ymos), Cnoxkmeay nosmMHeH nosepHyTH KiHuese ob6naaHaHHA
MpAT «PAPJIEM-IHBECT» y noBHi KomnaeKTauii. ¥ pasi HenoBepHeHHs AboHeHTOM HeonnadveHoro KiHuesoro
obnagHaHHA MpAT «®PAPMEMN-IHBECT» mae npaBo BMMaraTy BigwKoAyBaHHSs BapTocTi Takoro KiHuesoro
obnagHaHHA, 3a3HayeHy B Hapaai Ha nigkaoyeHHa / AKTi npuiiomy-nepegadi KiHuesoro obnagHaHHA/ B
Ocobucrtomy KabiHeri.

3.2. NopaaoK yKnagaHHA aorosopis 3 ¢pisnuHMmu ocobamm

3.2.1. ®i3nyHi ocobu ans yknaaeHHa [orosopy HagaatoTb TaKi AOKYMEHTU:

- nacnopT rpomaasHuHa YKpaiHu (ans rpomagsH YKpaiHu, ski gocarnm 18 pokis) 3 iHpopmalieo npo
peecTpaLito MicLA NPOXKMBaAHHSA 3a 3a3HaYeHoo B 3asBi agpecoto, abo Aorosip opeHAM (HanMmy) 3 MUCbMOBOLO
3rof0H0 BAACHWMKA KBapPTMPKN/NPUMILLEHHS;

- HaljioHanbHMI NacnopT abo AOKYMEHT, Lo NOCBiaYye 0coby (Ana iHO3eMHUX rpomaasaH) 3 BigMiTKO Npo
Aitody peecTpauito Ha TepuTopii YKpaiHu, B'i3HOO Bi3oto abo BiAMITKOK Npo nepeTuH KopAoHY YKpaiHu, Ta iHLWi
OOKYMEHTW, NOB’A3aHi 3 NOCBiIAYEHHAM 3aKOHHMX MNiACTaB NepebyBaHHA Ha TepuTopii YKpaiHu (peecTpauiinHuii
Ta/IOH, NOCBiAKa Ha NOCTiNHe abo TMMYaAcoBEe NPOXKUBAHHSA);

- y pasi noTpebun, AOKYMEHT, WO NiATBEPAKYE HAABHICTb Ninbr (MAcnopT rpoMagaHMHa B TAKOMY BUMNALKY
NoBUHEH ByTU 3 iIHDOpPMaLLiEID NPO PEECTPALLiIO MiCLIA NPOXKUBAHHSA 33 aAPECOI0 MiAKAIOYEHHA);

- AOBiZIKy Npo B3ATTA Ha 06K NnaTHMKa noAaTkis (peecTpauiliHMii Homep 06NiIKOBOT KapTKU NAaTHUKA
noaatkie), a Ans ocib, AKi Yepes CBOi peniriiHi NepekoHaHHA BiAMOBWAUCA BiA, NPUMAHATTA PeEECTPaLiMHOro
Homepa 06/iKoBOi KapTKU NAaTHUKA NoAaTKiB, — MAaCNOPTHMA AOKYMEHT 3 BiAMITKOI NpO HaaABHICTb y ocobu
npasa 34iMcHoBaTN byab-aKi nnaTexi 3a cepieto Ta HOMEPOM TaKoro A40KyMeHTa.

3.2.2. 3aABM Ha BCTAaHOB/IEHHA KBAapTUPHOro TenedoHy Big rpomaaaH NifbroBUX KaTteropit 6epytbca Ha
0b6niK i 3300BONBHAIOTLCA BiANOBIAHO A0 UYMHHOrO 3aKOHOAAaBCTBAa. BCTaHOB/EHI 3aKOHOAABCTBOM Mifbrn
Ha4ATbCA 3 AHA 3BEPHEHHA CMOXKMBAYa Ta Npea; aBAeHHA AOKYMEHTIB, WO 3acBig4ytoTb NPaBo Ha Ninbru. Minbru
Ha4aTbCA 3rigAHO 3 YUHHMM 3aKOHOLABCTBOM.

3.2.3. Ocoba, sKka yknagae [orosip Big imeHi Cno)knBaya, NOBMHHA HaZdaTW OpuriHan HoTapiasbHO
odopmneHoi AoBIpeHOCTi Ha yKnagaHHA Takoro suMay [orosopy, opuriHan CBOro macnopTa, Komito nacrnopTa
CnoxkunBauva.

3.3. MopAapoK YKNaaaHHA [0roBopiB 3 OPUAUUHUMKM 0cobamum

3.3.1. FOpnanuHi ocobu (B Tomy umcni @isnyHi ocobu — nianpuemui, 6roaxKeTHi opraHisauii) ans
yKnagaHHa [JoroBopy HaZatoTb TaKi LLOKYMEHTH:

- OOKYMEHT, WO NigTBEpPAKYE MPaBO B/IACHOCTI YW KOPUCTYBAHHA MPUMILLEHHAM, B AKOMY
BCTaHOBIOETbCA TesledoH Ta / abo niHia 38’A3Ky Ana HagaHHA Mocayr, abo HaNeXHUM YMHOM 3acBigdveHy Konito
TaKOro AOKYMEHTa;

- 3rofly OpeHA0AaBUA Ha NPOKNALEHHA €NEeKTPOHHUX KOMYHIKaLii Ta BCTaHOBAEHHA TenedoHy /
nigrntodeHHn Mocnyr opeHgapesi (y pasi notpebu);

- BUMNWUCKA 3 EOMHOrO Oep’KaBHOro PEECTpy pUAUYHKUX Ocib, ¢disnyHux ocib nignpuemuis Ta
rpomaacbkux GopmyBaHb;

- BiZLOMOCTI Npo 6aHKiBCbKi peKBi3nTy;

- OOKYMEHT, WO NigTBEpAXKYE MOBHOBAXKEHHA 0COOM Ha YyKNaZaHHA TaKoOro BuMAy AL0roBoOpy
(HaneXHUM YMHOM 3acBigyeHy KoMilo PileHHS BMLLOTO OpraHy opuaNYHOT 0COBU NPO MPU3HAYEHHSA MEBHOI
ocobu Ha nocaay 3 npaBom nianucy 6e3 aoBipeHOCTi abo AOBIpEHICTb Ha YNOBHOBAXKEHOro NpecTaBHUKa);

- npeactaBHMUTBO, dinia Ta iHWI BigOKpemaeHi nigpo3ainn — BigomocTi 3 EANHOrO Aep»KaBHOro
PEeECTpy NiANPUEMCTB Ta OpraHisauii YKpaiHM, a TakoX Konito [1oN10XKeHHA Npo TaKMA BigoOKpemneHuin
CTPYKTYPHUI Niapo3ain, Ae HeobxiAHO BKa3aTW MPaBO KepiBHMKa TAKoro cyb’ekTa Ha yKNafaHHA Takoro suay
[,0roBOpY, Ta A0BIPEHICTb FON0BHOTO NiANPUEMCTBA HA NPABO YKNALAHHA 40r0BOPY;



- 6logyKeTHi MignpMeEMCTBA, YCTaHOBW, OpraHisauii A40AATKOBO A0 3a3HAYeHMX AOKYMEHTIB —
[0BIAKY PpiHAHCOBUX OpraHiB NPo NoBHe iX piHaHCYBaHHA 3a paxXyHOK BOAKEeTHMX KOLTIB;

- KONito CTaTYTy YM BUTAT 3 HbOTO (AKWIA NOBMHEH BKIOYATU TUTYNIbHY CTOPIHKY Ta HAaCTYNHi po3ainu:
3aranbHi MONIOXKEHHA, NpeaMeT Ta LUifb AiANbHOCTI, opraH ynpas/iHHA (MOro KomneTeHLis), NPUNUHEHHS
AianbHOCTI);

- NOCONbCTBA, KOHCYNbCTBA W NPeACTaBHMUTBA MiKHAPOAHUX OpraHisauin, AKi matoTb
AMNAOMATUYHMIA CTaTyC TOWoO, NPV YKNageHHi JloroBopy — AOBiAKY Npo akpeauTtauito 3 MiHicTepcTBa
3aKOPAOHHMX cripaB YKpaiHM Ta JOKYMEHT, WO NOCBIAYYE NOBHOBAXKEHHA O0COOW Ha yKNaAaHHA TAKoro BuAay
[0roBopy.

3.3.2. HOpuamnyHi ocobum NOBMHHI Hagath iHPpopMaLito NPo HOMEpP KOHTaKTHoro TenedoHy, e-mail Ta
iHWY iHbopMmaLilo ans MoKAMBOCTI 3B’A3Ky. MNepenbdayeHi AOKYMEHTM MpU yKnadaHHi [loroBopy HagawoTbeA
AboHeHTOM B opuriHani gns nepesipku npeacrtasHMkom MpAT « PAPJIEM-IHBECT» B ix cnpaBXHOCTi Ta BignoBiagHi
Konii. Y pa3si HEMOXXAMBOCTI HAZATN OPUTIHANU — HANEXHUM YNHOM 3acBigyeHi Konii.

3.3.3. Micna nignncaHHA yNnoBHOBAXKEHUMM NPeaCTaBHUKAMMN OAMH NPUMIPHUMK [JOroBopy 3a/MLWAETLCA
B MpAT «PAPNEM-IHBECT », apyrmin — nepeaaetoca AGOHEHTy.

4. NpaBa Ta 060B’sA3kn AboHeHTa Ta MNpAT «PAPJIEMN-IHBECT»

4.1. A6OHEeHT Ma€ npaso:

4.1.1. Obupatn i 3aMoBNATU BUAM Ta KinbKicTb Mocayr, wo nponoHytoTbes MpAT «PAP/IEM-IHBECT»,
OTPUMyBaTH iX BigNoBiAHO A0 YMOB YKnaaeHoro [lorosopy, umx Ymos, Tapudis i BUMOr YNHHOTO 3aKOHOAABCTBA
YKpaiHu, 3 ypaxyBaHHAM TeXHiIYHUX ocobansocTel KiHueBoro obnagHaHHs ABOHeHTa Ta 3a YMOBM BigNoBiAHOCTI
Takoro o61afHaHHA TEXHIYHUM NapameTpam eNeKkTPOHHOI KoMyHiKauiiHoi mepexi MpAT «PAPMEM-IHBECT».

4.1.2. Ha cBoeYvacHe OTpUMAHHA 3amoBaeHux MNocayr BCTaHOBAEHOT AKOCTI.

4.1.3. Otpumysatu Big MpAT «DAPNEM-IHBECT» iHpopMmaLito npo 3micT, obcar, aAKicTb, BapTiCTb Ta
nopaaokK HagaHHA Mocnayr, BigomocTi Npo HagaHi Mocayru, iHbopmalLito Npo 3miHy TapMdiB Ha HagaHHA NOCAYTU
Ta 6yap-aky iHWY iHpopmauito woao s3aemosiaHocuH MpAT «PAP/IEN-IHBECT» Ta AboHeHTa 3 HagaHHA Mocayr
6esonnaTHo.

4.1.4. ObmexxyBaTh CBili 4OCTYN A0 OKpemux BuAais Mocayr, 3miHoBaTM naketu Mocayr abo obpaHui
TapudHMA nnaH, ckopodyBaTu nepenik Mocayr, 3miHUTK KaTeropito ABH Homepy TenedoHy, 3a BAacHUM
6axaHHAM y BUNaaKax i nopsaaKy, nepeabadyeHnx yknageHmum [JoroBopom, Ha niactasi nMcbMOBOi 3aABU, NOAaHOI
0CcobUCTO Ta 3a HAaABHOCTI TeXHIYHUX moxxaunsocTel MpAT « PAPJIEM-IHBECT ».

4.1.5. Y pasiBigcyTHocTi 3aboproBaHocTi 3a HaaaHi MpAT «®APJIEM-IHBECT» Mocnyrn oTpumyBaTu Big,
MNpAT «®APNEM-IHBECT» HeBMKOpUCTaHY YacTKy KOLTiB (aBaHcy) y pasi BiAMOBK Big, NoAaNblUOro OTPUMaHHSA
nonepeaHbo cnaayveHux MNocnyry Bunagkax i B nopAaaKy, BU3HavyeHnx [lorosopom, Lumn YmMoBamu Ta BiaANoBiAHO
[0 BMMOT YMHHOFO 3aKOHOAABCTBA YKPaAiHW, a TaKOX AOrOBOPOM NPUEAHAHHA LLOAO BUKOHAHHA BaarodiiHoro
NOBIAOMANEHHA Y pa3i YKNa4eHHA Takoro A0rosopy.

4.1.6. BigmoBuTUCb Big, oTpUMaHHA Mocayr Ta NpunNMHUTK Aito JJorosopy B NOPAAKY, BCTAaHOBAEHOMY
Jorosopom Ta uMmn Ymosamu, BignoBiAHO A0 BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHU. CKOpPOYEHHA nepeniky
nocnyr 3a 3anBoto aboHeHTa nepeabayeHo nn. 6.5.1 Ymos. MNopsagoK AOCTPOKOBOro posipBaHHA A0roBopy (Kpim
nepeHeceHHs aboHEeHTCbKOro Homepa) nepeabayeHunii n. 6.8 Ymos.

4.1.7. Ha 6e3onnatHe oTpumaHHs Big MpAT «PAPJIEN-IHBECT»:

- PaxyHKiB 3a HaAaHi eNeKTPOHHI KOMYHIKaLiiHi nocayru;

- pO3WNPPOBKM HapaxoBaHOi 4O ONaTM CyMM 3a HagaHi nocayrn (Ha niactaBi NMCbMOBOI 3anaBU
ABoHeHTa, nopgaHoi 0cobucto, Ta 3 YypaxyBaHHAM TEXHIYHOI MOMKAMBOCTI 06afHAHHA eNeKTPOHHOI
KOMYHiKaLLiMHOT MepexKi) TinbKM 3a TOW po3paxyHKoBMI nepiof, A0 AKoro AGOHeHT mae npeteHsii, i3
3a3Ha4yeHHAM HomMepa aboHeHTa, AKOro BUKANKaB ABOHEHT, BUAY NOC/AYrK, Yacy NOYaTKY i 3aKiHYEHHA KOXKHOro
ceaHcy 38’A3Ky, 06cAry HagaHMX NOCAYT, CYMM KOLWTIB 40 CNAATW 33 KOXKHWUIM CeaHc 3B’ A3KY.

4.1.8. O3HalOM/IIOBATUCA 3 AOKYMEHTaMM, PO3MILLLEHMMM Y KYTOUYKaxX CMOXKMBaYiB (NOKynLiB) y micusax
NpoAa*Ky enekKTPOHHUX KOMYHiKauiMHMx nocnayr Ta obcnyrosyBaHHA crnoxkusadis MpAT «PAPJIEN-IHBECT», Ha
odiuirtHomy Beb-canTi NMpAT «OAPJIEN-IHBECT» (www.vega.ua), a TakoX 3 JOKYMEHTaMM, LLO NiATBEPAXKYIOTb
NOBHOBaXKeHHs npeactasHuKa MpAT «PAPJIEM-IHBECT», skuia nignucye Jorosip.

4.1.9. OtpumyBaT AOCTYN A0 KOHTEHT-NOCAYT, WO HAa4AKTbCA BiANOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA.

4.1.10. Ha 6e3onnaTHe BUyYeHHA (MOBHICTIO abo YacTKOBO) 3a MMCbMOBOO 3aABO0 ABOHEHTa, NoZaHo
ocobucto (gns ¢isnyHMX ocib), BiZOMOCTEN NPO HbOTO 3 eNeKTPOHHUX 6a3 AaHux iHpopmauiMHO-A0BIAKOBUX
cnyx6 NpAT «DPAPNEMN-IHBECT» Ta TenedpoHHUX A0BIAHMKIB.



4.1.11. He cnnayyBaTh abOHEHTHY MAaTy 33 BECb Yac MOLKOAMKEHHS EeNEeKTPOHHUX KOMYHiKaLiiHMX
MepEeXK Ta TEXHIYHMX 3ac0biB, LLLO NPU3BENO A0 CKOPOYEHHs nepeniky Mocnyry pasi nopyweHHs MpAT « DAPJIEN-
IHBECT» rpaHMYHUX CTPOKIB YCYHEHHS MOLIKOAMKEHHS, LLLO BUHUK/IO He 3 BUHW ABOHEHTa, 3 AaTN peecTpaLlii 3as88K
/ 3BepHeHHsa A6oHeHTa 3a Bu3HaueHUmM MpAT «DAPSEM-IHBECT» TenedoHamm BignosigHux caysk6 MpAT
«®DAPJIEN-IHBECT».

4.1.12. Ha BigwKoayBaHHA 36UTKiB, 3aNO4isHNUX YHACNIAOK HE BUKOHAHHS UM HEHANEXKHOIO0 BUKOHAHHSA
MpAT «PAPJIEM-IHBECT» 0608B’s3KiB, NnepenbaveHunx Jorosopom abo YNHHMM 3aKOHO4ABCTBOM.

4.1.13. Ha nepeodopmneHHsa [oroBopy BignoBigHO A0 3akoHopaBcTBa YKpaiHM ans ¢ikcoBaHOro
3B’A3Ky anA $pisnyHMx ocib:

4.1.13.1 3a nMcbmoBOO 3asaBO0 ABOHEHTa A0roBOPY Ha YneHa cim'i abo cniBBAaCHUKa YM BAACHUKA
KBapTUpu;

4.1.13.2 3a nucbmoBOl 3aABOK YneHa ciMm’i abo chiBBNacHMKA YW BAACHMKA abo MOXKAMBOrO
CNAagKOEMLA KBAPTMPKM Yy pa3i cmepTi AboHeHTa.

4.1.14. Ha ocKap»eHHs HenpaBomipHux ain MpAT «PAPJIEMN-IHBECT» 3rigHO i3 3aKOHO4aBCTBOM;

4.1.15. CamoCTiMHO 3MiHIOBaTK napameTpu Ta TapudHi nnaHu Mocnyr, oTpumyBsath iHbopmaLito npo
3MiHy TapudiB Ha HagaHHA NocayrM, oTpMmyBaTW iHPopmauito woao obcariB HagaHUX NOCAYr, CTAaTUCTUKY
3’egHaHb yepe3 Cuctemy camoobenyroyBaHHA (Ocobuctuii KabiHeT Ha canTi MpAT «®PAPEM-IHBECT»
WWWw.vega.ua), y BunaaKy AKLo Le nepeabavyeHo ymoBamu HagaHHA Mocnyrn, abo 3BepHYBLUNCH A0 BiAAiNeHHA
MpAT «DAPJIEM-IHBECT» Ta / abo 3atenedoHysasum go MpAT «DAPJEM-IHBECT» 3a Homepom [oBigKoBo-
iHpopmaLiltHoro KoHTakT-LleHTpy. HoBuin TapnudHMIA NnaH MoKHa obMpaTh 3@ YMOBM 3aKiHYEHHS MiHIManbHOro
TepMiHy Aii noToyHoro TapudHoro nnaHy. Cuctema camoo6cNyroByBaHHA aBTOMATUUYHO KOPUTYE HA Beb-calTi
nepenik 4ocTynHMx ABOHEHTY TapUPHUX NaHIB 3a1EKHO Bif NapameTpiB abOHEHTCbKOI NiHil.

4.1.16. Npu nepeHeceHHi abOHEHTCbKOro HOMepa MOMKAUBICTb NOAAHHA 3asiBU Y NUCbMOBOMY BUTAALI
abo AnCTaHLiMHO 3 BUKOPUCTaHHAM 3acobiB 3B'A3Ky 3a gonomoroto TenedoHy abo 3an0BHEHHAM iHTEPAKTUBHOI
bopmu 3asaBM Ha odiuitHomy Beb-calTi MpAT «PAPJIEN-IHBECT» www.vega.ua . [puiimaHHA 3aaBM ANCTAHLINHO
34iMCHIOETbCA 3a HOMepamu TenedoHy Ta eNleKTPOHHOW agpecoto Beb-canTy MpAT «DPAP/EM-IHBECT»,
3a3HadyeHMm y nn.3.1.2 Ymos.

4.1.17. NpaBa AboHeHTa He BM3HaYeHi po3ainom 4.1. Ymos, BU3HaueHi n. 35 Mpasua Ta cT1. 32 3Y «[po
€NEeKTPOHHI KOMYHIKaLii».

4.2. AGOHeHT 3060B’sA3aHN:

4.2.1. OsHaiomuTucb 3 [loroBopom, UMMM YMoBamu, Ta 3 YCiElo HeobxigHow iHdopmaLieto,
nepenbayeHo0 3aKOHOAABCTBOM Ha YacC yKAaAeHHA A0rosopy, iHPpopmaLied WoA0 HafAHHA eneKTPOHHUX
KOMYHiKaLiMHUX nocayr, B TOMY 4UYMCAi, 3 BUYEPNHO iHOpPMaLiED WOoA0 ONMCYy YMOB TaKOro A0roBopy
BiANOBIAHO A0 NPaBU/1 HAAAHHA Ta OTPMMAHHA eIEKTPOHHMX KOMYHIKaLiMHUX NOCAyT.

4.2.2. foTpumyBaTUCA Ta BUKOHYBATWU BMMOIM BCTAHOB/EHI [JOroBopom, yMOBaMM, a TAKOX BMMOTU
3akoHy YKpaiHn «[1po eneKTpoHHi KoMyHiKauii», MMpaBua, HOPMATUBHUX OOKYMEHTIB Yy chepi eneKTpoHHUX
KOMYHiKaL,ii Ta iHLWMX 3aKOHO4aBYMX AKTIB.

4.2.3. TMpw yKnagaHHi umM nepeodopmneHHi [oroBopy npo HagaHHA [locnyr HagatTM OOKYMEHTH,
BU3HauveHi y nn. 3.2., 3.3 ymux Ymos.

4.2.4, CBoeyacHO Ta B NMOBHOMY 06cA3i onnayyBaTM oTpumaHi lMocayrn BignoBigHO A0 nopAgKy
pO3paxyHKis, BcTaHoBNeHMX [loroBopom, ummn Ymosamm, Tapudamu / TapupHumm nnaHamu, MNpasunamu.

4.2.5. Nosigomntn (Nnogaswm ocobucto nucbmosy 3aaBy (ana ¢isnyHux ocib) abo Hagicnaswm ancrta
nowTow (ana rpuandHmux ocib)) npotarom 7 (cemn) gHis MpAT «DAPNEM-IHBECT» npo cBowo Hesroay 3
BHECEHMMM 3MiHamu Ta / abo JONOBHEHHAMM A0 UMX YMOB 3 AaTtu ix ony6ikyBaHHA. Taka He3roaa € BigMoBOo
ABOHEHTa B 04HOCTOPOHHbOMY NOPAAKY Bifg NPOAOBKEHHS OTPUMaHHA MNocAayr 3a iHiWiaTMBn AGoHeHTa i AGOHEeHT
3060B'A3aHMI po3ipBaTU AOroBip A0 AaTW (He BKAOYHO) HabpaHHA YMHHOCTI BiANOBIAHMMK 3MiHaMK Ta
[ONOBHEHHSAMU. AKLWO AOOHEHT He po3ipBaB AOroBip Ta NPOAOBMKMB KOPUCTYBAaTUCL Nocayramu, BignosigHo
ABOHEHT CBOIMU AifAMMN BUABMB 3rody i3 3miHamu Ta / abo A0NOBHEHHAMM A0 LUX YMOB.

4.2.6. MNucbmoso nosigomnatn MpAT «OAPSIEN-IHBECT» npotarom 10 (oecaTv) KaneHZapHUX AHIB 3
MOMEHTY BUHUKHEHHS Byab-AKUX 3MiH CBOTX 060B’I3KOBMX PEKBI3UTIB (32 LOrOBOPOM) 3 HaZAHHAM HOBUX AaHMX,
noBiAOMANATM NPO BTPATy 4M BUKpadeHHA KiHueBoro obnagHaHHA, a TakKoX Oyab-aky iHWy iHpopmauito,
nos’A3aHy 3 oTpUMaHHAM [locnyr.

4.2.7. Y pasi BUMKOPUCTAHHA NiYMAbHUKIB 00niKy TpmBanocTi lNocayr, Ha AKi € AOKYMEHT Mnpo
niaTBepAXKeHHA BiANOBIAHOCTI, CAMOCTIMHO Ta NepioAUYHO NPOBOAMTM METPONOTIYHY NOBIPKY NIYMNBbHUKIB AK
3acobiB BUMIipOBaIbHOT TEXHIKM B NOPAAKY, BUSHAYEHOMY YNHHMM 3aKOHOAABCTBOM.



4.2.8. CBoevacHo iHpopmyBaTu Ta HagaBaTn MpAT «PAPJIEM-IHBECT» gOKYMEHTH, WO cBigyaTb Npo
nonasy abo NPUNUHEHHA NPaBa Ha MiNbIY YM AepXKaBHY NiATPUMKY. MNinbrM HagaTbCA BiANOBIAHO 40 NOPALKY,
BCTAaHOBJ/IEHOTO 3aKOHO4ABCTBOM.

4.2.9. He ponyckatm giil, WO MOXYyTb MepelwKoaKaTn 6e3neyHin ekcnayartauii enekTpoHHOI
KOMYHiKauinHoi mepexi [MpAT «®PAPJIEM-IHBECT», niaTpuMmui UinicHOCTI Ta B3aeEMOAii  €NeKTPOHHUX
KOMYHiKaLiMHMX MepeX, 3axmucTty ix iHbopmauinHoi 6e3nekun, enekTPoMarHiTHOI CyMiCHOCTI pafioeneKTpoHHUX
3acobiB, YCKIQHIOBATU YM YHEMOXKANBAOBATU HadaHHA Mocayr iHWwWum ChoXKneayam.

4.2.10. BukopuctoByBatM KiHueBe o06nagHaHHA, WO Ma€E AOKYMEHT MPO NiATBEPAMKEHHA 1M0ro
BiAANOBIAHOCTI BMMOram HOPMATUBHMX [AOKYMEHTIB Yy cdepi eneKTpoHHUX KOMYHiKauin. He ponyckaTtu
BMKOpPUCTaHHA KiHueBoro obnaaHaHHA o8 BUMHEHHA NPOTUNPABHMX i abo AiN, Wo 3arpoxkyoTb iHTepecam
HauioHanbHOi 6e3nekn, 060POHM Ta OXOPOHM NpaBonopaaKy. AKwo AboHeHT nepeaas cBoe KiHuese 06nagHaHHA
6e3 3roam MpAT «PAPJIEM-IHBECT» B KOopucTyBaHHA TpeTim ocobam, BignosiganbHum 3a onnaty [locayr
3a/IMWAETLCA ADOHEHT.

4.2.11. He BMKOHyBaTK Byb-AKUX Aili (NporpamyBaHHA, MOAEPHI3aL,it0, NiIAKAIOUYEHHA A0 MepeKi byapb-
AKOro 061a4HaHHSA YM 3aCTOCYBAHHSA IHLWMX TEXHOJIOTIN), AKi B CYKYNMHOCTi a0 OKpeMo MOKyTb Byab-AKUM YMHOM
BMN/IMHYTM Ha npouec abo pesynbtati Tapudikayii Mocayr Un Ha HopmanbHe GYHKLiIOHYBaHHA eNeKTPOHHMX
KOMYHiKaLinHMX mepeK, abo npusBectn Ao Oyab-AKMX iHWKWX HEraTMBHUX Hachniakis ak gnsa MpAT «DAPJEN-
IHBECT», Tak i gna iHwmx CnoxKnueadis.

4.2.12. He BMKOPMCTOBYBATU TEXHIYHUX MOMK/IMBOCTEN E/IEKTPOHHOI KOMYHiKaLiiHOi mepexki MpAT
«®APJIEN-IHBECT» 3 meToto gocTyny Ao Mocayr Ana HanpaBieHHs Ha eNEeKTPOHHY KOMYHiKaLinHy mepexy MpAT
«DAPJIEN-IHBECT» Tpadiky 3 iHWKX €NEeKTPOHHUX KOMYHIKaLiMHUX MepeXK, Y TOMY YUCNi Mepek nepenaBaHHs
LaHUX.

4.2.13. He BuKopuctoByBaTh 6yAb-AKMX NPUCTPOIB ANA MapwpyTmsauii BxigHmx Ta / abo BMXigHMX
BUK/MKIB, Y TOMY YMCAi ANna HagaHHA Mocayr Tpetim ocobam.

4.2.14. MoBigomMnaTK, y TOMY YMCAi NUCbMOBO, Ha 3anuT MpAT «DAPJIEM-IHBECT» npo tvn KiHuesoro
061aHaHHA, WO BUKOPUCTOBYETLCA 1A OTPUMaHHA Mocayr.

4.2.15. He 3AiliCHIOBATU 310BMUCHUX BUKAWKIB, HE 3aMOBAATWU, He MPOMOHYBATM PO3CUIAHHA, He
pPO3CUNATU Ta HE PO3MOBCIOAKYBATU CNaMm.

4.2.16. 36epiraT AOKYMEHTM, NOB’A3aHi 3 oniaTol OTpMMaHux [locayr, NPoTArom TPbOX POKIB 3
MOMEHTY 3AiACHEHHS KOXHOT OKpemoi onaaTu.

4.2.17. Y pasi npunuHeHHA HagaHHA Mocnyr abo BUHMKHEHHA nepepsB Y HadaHHI NpuHalMHI oaHiel
Mocnyrn Bigpasy nosigomntn npo ue MpAT «PAPJIEM-IHBECT» 3a HOmepamu, HaBeAEeHMMU Yy BiANOBIAHMX
Hopnatkax / Yrogax ao Jorosopy Ta / abo Ha paxyHKax 3a eNeKTPOHHI KOMYHiKaLjiiHi nocayru, Ta / abo Ha caiTi
MpAT «®APNIEM-IHBECT».

4.2.18. He nepepnaBaTu cBOiX NpaB Ta 30608’A3aHb 3a [JoroBopom TpeTim ocobam 6e3 nMcbmoBoi 3roam
Ha ue MpAT «PAPNEN-IHBECT ».

4.2.19. He BMKopwucToByBaTh [Mocayru B Linax, 3ab0poHEHMX YUHHUM 3aKOHO4aBCTBOM YKpPaiHMU.

4.2.20. 3abesneuyBatu goctyn npeacrasHmMkam MpAT « PAPJIEMN-IHBECT» go BcTaHoBAeHOro KiHueBoro
Ta / abo goaaTkoBoro obnagHaHHA AnA 34IMCHEHHA Moro NPodiNakTMYHOro 06CYroByBaHHA, PEMOHTY, a TaKOX
3aMiHM B pasi BUXoA4y 3 Nady 3a YMOBM Nnpen’siBeHHA nocsigyeHHs (3 ¢OTOKapTKOO) NpaLiBHUKA BignoBigHOI
CNYXKOMW.

4.2.21. VY pasi, AKWo HagaHHA Mocnyr nepenbayae HagaHHA ABOHEHTY B KOpMCTyBaHHA KiHueBoro
obnaaHaHHA, ABOHeHT 30608'A3aHNn NpUitHATK Big MPAT «PAPNEN-IHBECT» Take KiHueBe obnagHaHHA 3a
AKTOM npuiiomy-nepegadi KiHuesoro obnagHaHHsA abo Hapagom Ha MigKAOYEHHS, SKMM OAHOYACHO ABNSETLCSA
aKTOM npuitomy-nepegadi KiHuesoro obnagHaHHA, 3a6e3neumTi TexHiYHi YMOBM MOro eKkcnayarauii Ta Hectu
BiANOBiAaNbHICTL 3a MOro BTpaTy abo NOWKOAXKeHHA (y Tomy 4muchni TpeTimm ocobammu). diHaHcoBi ymoBM
KopucTyBaHHA AbBoHeHTOM KiHueBMM o6nagHaHHAM BKasyloTbcA y BignosiaHux [opaTkax / Hapsgax Ha
niakatodeHHa / 8 Ocobuctomy KabiHeTi / Yrogax ao Jlorosopy npo HagaHHsA MNocayr, aki ABOHEHT oTpumyBaTUme
33 gonomoroto Takoro KiHuesoro o6nagHaHHs.

4.2.22. HecTn BignoBiganbHicTb 3a opraHisauito Ta 06cayroByBaHHs KabenbHUX CNopya, y Mexax BAacHol
mepexi (ana opuandHMx ocib) Ta NiHiMHO-KabenbHUX cnopya, NobyaoBaHUX 3a paxyHOK ABOHeHTa, ane He
nepeaaHMMM Ha Moro 6anaHc abo TexHiuHe obcnyroByBaHHA (ANA Gi3UUYHUX Ta OPUANYHUX OCiB). YTpumyBaTK
aboHeHTCbKY NpoBoAKY Ta KiHueBe 06/1aaHaHHA B MeKax 6yamHKy Ta / abo NpMMILLLEHHA Y CPaBHOMY CTaHi.

4.2.23. AboHeHT 3060B’A3aHNI NpoTArom 7 (cemm) KaneHaapHUX AHIB NiCAA NPUNUHEHHSA KOPUCTYBaHHA
Mocayramu, ANA HafaHHA AKMX BUKOPUCTOBYBA/OCh NepegaHe B KOpUCTyBaHHA KiHueBe obnagHaHHsA, Ta /abo
AofaTtkose 06/1aAHaHHA (AKLWO iHWe He BCcTaHoBAeHO [Jorosopom / [logaTkosoto yrogoto / dogatkom / Yroaoto),



nosepHyt1 oro MpAT «PAPJIEN-IHBECT» abo cnnatuTv MoOro BapTiCTb, BKasaHy y BignosiaHomy Hapsapgi Ha
nigkntoyeHHn abo AkTi npuinomy-nepegadi KiHueBoro o6nagHaHHs abo B Ocobucromy KabiHeri.

4.2.24. 3abe3neuynMT” HEpO3ro/IoWeHHs HagaHux Momy naponis i noriHie goctyny go Ocobuctoro
KabiHeTy, 4O nocnyrv Ta 06nafHaHHSA.

4.2.25. AboHeHT, 3amoBuBWK [Mocayrn abo 3MiHMBLIKM iX MapameTpu camocTiiHO 4yepe3 Cuctemy
camoobcnyroByBaHHA, Bianosigae 3a onnaty Mocayry nogHomy 06¢A3i 3rigHo 3 GakTUYHUM TapUPHUM NAAHOM.

4.2.26. He nigkntoyatn oo tenedoHy, AKMiM NpaLtoe 3a cnapeHoto cxemotro, KiHuese obnagHaHHA iHWKNX
TMniB ($akc, mogem Towo) 6e3 NUCbMOBOI 3roam iHWoOro aboHeHTa TenedoHy, MiAKAOYEHOro 3a CnapeHoto
CXeMOL0, KPiM BMMaAKiB 3acTOCyBaHHA 06/1aaHAHHA 6e3 CTBOPEHHA HEe3PYYHOCTEN Y KOPUCTYBaHHI TenedpoHoOM
TaKOMy abOHEHTOBI.

4.2.27. 3a sumoroto MNpAT «PAPNEMN-IHBECT» niaTBepaMTH HaNeKHicTb Homepa TesiedhoHy 0cobi, 3 AKoo
yknageHo [lorosip, wnaxom nogaHHA ABOHeHTOM BM3HayeHOro B YmoBax [lakeTa nocnyr AOKYMEHTIB gns
YKNagaHHA BignosigHoro [jorosopy.

4.2.28. Y pasi npunuHeHHs aji JloroBopy NpUNMHUTA BUKOPUCTAHHA BugineHoi MpAT « PAPJIEM-IHBECT»
IP-aapecu (3a yMmoBM ii OTPMMAHHSA).

4.2.29. NpuabaTth 3a CBiN paxyHOK NiLeH30BaHe nporpamHe 3abesneyeHHA Ta cepTudikoBaHe KiHuese
obnafHaHHA, HeobxiaHe ans oTpumaHHa MNocnyr, abo B3aTM Take KiHuese obiagHaHHA B TMM4YacoBe MAaTHe
KopucTyBaHHA B MpAT « PAP/IEM-IHBECT».

4.2.30. Y pasi TMM4YacoBOro naaTHOro KopUcTyBaHHA obnagHaHHAM MpAT « PAPNIEM-IHBECT», AKLWLO iHWe
He BM3HAYeHO BIANOBIAHUMW [AOAATKOBUMWM Yrogamu npo HafdaHHA obfagHaHHA Yy TMMYacoBe nnaTHe
KOPWCTYBaHHA:

- 3abe3neynTn HanexkHi ymoBuM 36epiraHHs Ta ekcnayaTauil nepegaHoro obnagHaHHs (3rigHo 3

iHCTPYKLUi€t0 3 ekcnayaTaLii);

- noBepHyTM 0613 HAHHA Y HAIEXKHOMY Ta CNPaBHOMY CTaHi NPOTArom 7 (cemmn) KaneHAapHUX AHIB
nicaa NpUnMHeHHs A4ji yroam, aoaatka ta / abo Jorosopy NpAT « ®APIEN-IHBECT» 3a AKTOM npuitomy-nepesaui
KiHueBoro obnagHaHHA abo KOMMNEHCYBATK MOro BapTicTb 3 ypaxyBaHHam M4B.

4.2.31. KoHTpontoBaTh Ta Bignosigath 3a poboTy KiHueBoro o61agHaHHS, OCKiIbKM BOHO MA€E TEXHIYHY
MONMBICTb 6€3 BigoMa AGOHEHTa CaMOCTIMHO BCTaHOBNOBATK 3’ €AHAHHA i y TaKOMy BUNaAKy ABOHEHT onsavye
ui oTpmmaHi Mocayru.

4.2.32. Hagasatu MpAT «PAPJIEM-IHBECT» 6e3ymoBHY 3roay Ha 06pobKy MOro nepcoHanbHUX AaHUX
BiANOBIAHO A0 cTaTyTHOI MeTu pgisnbHocTi MPAT «PAPNEM-IHBECT» - 3apoBoneHHs noTpeb cnouBadyiB B
€1eKTPOHHMUX KOMYHIKaLiMHNX NocAyrax BiANoBiAHO A0 BUMOT LMX YMOB (B T.4. 3 METOI HaZaHHA, OTPMMAHHA Ta
34iAICHEHHA PO3PaXxyHKiB 3a eNIeKTPOHHI KOMYHiKaLiHi nocayru) .

4.2.33. 0608’A3KM ABOHEHTA He BU3HAYeHi B NYHKTi 4.2. YMOB, BU3HayeHi B 3aKoHi YKpaiHu «[po
€NEeKTPOHHI KOMYHIKaLi».

4.3. MpAT «PAPIJIEI-IHBECT» mae npaeo:
4.3.1. CamocTiiHO BM3Ha4aTu nepenik Mocnayr.

4.3.2. CamocTiltHO BCTaHOB/AOBATU, GOPMYyBaTKU, 3aCTOCOBYBATM Ta 3MiHIOBaTW Tapudu Ha Mocayruy,
TapudHi naaHK, Wo HUM HaaaoTbeA, Kpim Mocayr, Tapudu Ha sKi perynoTbea AepKaBoto. 3MiHoBaTK Tapudu,
TapudHi nnaHn Ha Mocayrn, WO camocTiMHO BcTaHoBAatoTbeAa [MPAT «PAPMEM-IHBECT», y nopaaky,
BM3Ha4yeHOMy [JoroBopom Ta UymMu YMOBaMMU.

4.3.3. MpoBoANTM perfnaMeHTHO-NPOodINAKTUYHI Ta HanaroAKysanbHi poboTM Ha obnagHaHHI
€/1eKTPOHHOI KOMYHIiKaLiMHOT MepexKi y BU3SHaYeHi YUHHUM 3aKOHOA4aBCTBOM TEPMIHMU.

4.3.4. 3miHtoBaTK 6e3onnatHO Ta 6e3 3roam AboHeHTa ADOHEHTCbKI HOMEpPU 3 TEXHIYHMX MPUUMH, Y
38’A3KYy 3 BBeAeHHAM B ekKcniyaTtauito Hosux ATC Ta / abo peKOHCTPyKLie, MoAepHi3aLiero micLeBux
TenedoHHUX MepEK Ta NepeHeceHHAM KiHUEBUX NiHIMHO-KabenbHUX cnopyg Yy 30Hy 4ii iHwoi ATC, i3 3miHoo
CTPYKTYPY HOMEPHOTo pecypcy Ta NPoCcTopy Hymepau,ii BignoBiaHo Ao pileHHs AamiHicTpauii deprkcnewss’asky,
3 nonepegHiMm NoBiAOMIEHHAM ABOHEHTA He MeHLLe Hi¥XK 3a MicALb 40 3MiHM, a y pasi MacoBoi 3amiHuM (noHag, 10
TUC. HOMEPIB) — 3 AOAATKOBUM MOBiAOMAEHHAM ABOHEHTIB Yepes 3acobu macosoi iHbopmau,i.



4.3.5. 3actocosyBaTu Ta / abo 3MiHIOBATV 3a/1E€XKHO Bif, TEXHIYHMUX MOXK/IMBOCTEN BNIACHOT €/1eKTPOHHOI
KOMYHiKaLiMHOT mepexki Ta 3acobiB 3B’A3Ky Taki BMAM abOOHEHTHOI Mnatv, AK nnata 6e3 norogMHHOro Ta 3
NorogNHHUM 061iKom TenepoHHUX PO3MOB, NoNepesHbO NOBIAOMMBLUM NPO Le ABOHEHTa.

4.3.6. MNPUANHUTK, CKOPOTUTU HafdaHHA Mocnyr 3rigHO 3 NYHKTOM 6 «[lopAAOK CKOpOYeHHA nepeniky
Mocayr, NpUNMHEHHA X Ha4aHHA, NPUNUHEHHA Aii Jorosopy Ta BigHOBAEHHA [Mocayr» umx Ymos.

4.3.7. BiagmoBuTK B yknagaHHi joroBopy abo B HagaHHi Mocayr y Bunaakax:

- BiZICYTHOCTI TEXHIYHOI MOMKAMBOCTI 3abe3neyeHHA AOCTYNy A0 eNeKTPOHHOI KOMYHiKauinHoT
mepexi MpAT «PAPJIEM-IHBECT» B 3a3Ha4yeHMx CnoXKnMBavyem micuAax;

- npocTpoyeHoi 3aboproBaHocTi AboHeHTa nepeg MpAT «DAPNEN-IHBECT» 3a HagaHi Mocayru
3rigHO 3 paHiwe yKnageHnm [Jorosopom;

- BiacyTHOCTi cepTudikata BignosigHocTi KiHueBoro ob6nagHaHHA AGOHeHTa BMMOram,
BCTaHOBAEHUM [paBuaamm Ta ummmn YMmoBamu;

- HeHadaHHA HeobXigHMX ANA yKnageHHs JoroBopy AOKYMEHTIB, nepeabaueHux nn. 3.2, 3.3. yux
YMOB Ta iHLWMMW aKTaMKW YUHHOrO 3aKOHOA,aBCTBA.

4.3.8. VY pasi BUABNEHHA aHOMAa/IbHOI IHTEHCUMBHOCTI BUKAMKIB, HENpoAyKTMBHOro Tpadiky, pedainy
Ta/abo iHWKWX HETMNOBUX HABaHTAXEHb Ha E/IEKTPOHHY KOMYHiKauiiHy mepexy [MpAT «®APJEM-IHBECT»
CnpuYnMHeHnx ABOHeHTOM abo BipyCHMMM nporpamMamMu Ta Pi3KOro 3pocTaHHA Tpadiky AboHeHTa (2 Tb ans
aboHeHTiB - ¢i3nYHMX ocib Ta 06'em Tpadiky, WO BU3HAYEHUI YMOBAMK BignoBigHOro TapudHoOro naaHy, ans
aboHeHTIB - topnagMyHUX ocib), OnepaTop Ma€e NPaBO CKOPOTUTU Mepesik NocAyr, AKi BiH Hagae ABOHeHTy A0
3’AcyBaHHA 06CTaBMH, WO BMKAMKAAW HETUNOBE HABAHTAXKEHHA HA eNeKTPOHHY KOMYHIiKauiiHy mepexy abo
nosBy HEMNPOAYKTUBHOTO TpadiKy.

4.3.9. VY pa3si HecBoeyacHoi onaatn AboHeHTOM HagaHux Mocayr y CTPOK, BUSHAYEHUI Y NYHKTI 5 uunx

YMOB, B¥XMBATU A0 HbOrO TaKi 3axoau:

- HapaxoByBaTW NEHIO 3a NPOCTPoYEeHHA onaaTu Mocayr 3 21 yncna micaud, WO HaAcTaE 3a nepiogom
HaZaHHA NOCAYT, AKLLO iHWe He nepeabayeHo orosopom;

- BCTAHOBWUTW rpaHWYHMIM obcar Mocayr, WO HaZalTbCA Ha ymoBax HacTynHoi onnatu, Ta/abo
3aboproBaHoCTi 3 ix onnaty;

- CKopoTUTU nepenik Mocayr abo NpUNUHUTK iX HadaHHA, nonepeamsBlM Npo ue ABOHeHTa B
nopAAKy, BU3HaYeHMMM Ymosamu Ta [Jorosopom;

- 3MiHUTU nopAagok onnatu Mocayr, y Tomy 4ncni Hagasath locayrm Ha ymoBax nonepeaHboi
onaaTu B NOPAAKY, BU3SHAYEHMMM YMmoBamu Ta [loroBopom.

4.3.10. BctaHoBAtOBaTM NepeabayeHi YAHHUM 3aKOHO4ABCTBOM TUMYACOBI 0OMENKEHHA WOA0 HAJAHHSA
Hachigkis.

4.3.11. JocTpoKkoBo posipBatTh [loroBip y pasi He BWKOHaHHA ABOHeHTOM CcBOiX 3060B’si3aHb 3a
[dorosopom Ta uymm YmoBamu. MpunuHeHHs aii [loroBopy He 3BinbHA€e AboHeHTa Bif cnnatv 6opry Ta neHi
(signoBiaHO A0 UNHHOIO 3aKOHOAABCTBA YKpaiHu).

4.3.12. BctaHOBNIOBaTU AoAaTKoBe obnafHaHHA 3a agpecoto opraHisauii NMocnyrn ana ABoHeHTa, fike
3a/iuwaeTtbca BnacHictio MpAT «PAPJIEM-IHBECT». BcTaHOBAEHHA 3a3HayYeHOro obnagHaHHA 0bOopMASETLCS
BignosigHMMM aktamu Ta / abo [JogaTKoBUMM yrogamu.

4.3.13. MNepeBipaTN HaABHICTb cepTudikaTa BignosigHocTi KiHueBoro obnagHaHHA, WO € BAACHICTIO
aboHeHTa npu3HayeHoro gns 3abesneveHHs goctyny go lNocayr, BUMOram HOPMaTUBHUX OOKYMEHTIB y chepi
€/IeKTPOHHMUX KOMYHiKauii. He nigkntouatn Tta/abo BigkaouatTh nigknoveHe A0 eNeKTPOHHOI KOMYHiKaLinHOI
mepexki KiHueBe 061agHaHHA CnoXKBaya Y pasi BiACYTHOCTI AOKYMEHTIB NPOo NiATBEpAKEHHA MOoro BiANoBigHOCTI
BMMOramM HOPMaTUBHUX LOKYMEHTIB y Chepi eNeKTPOHHUX KOMYHIKaLLiM, @ TAKOX B iHLIWX BUNALKaX, BUSHAYEHMUX
3aKOHOZaBCTBOM.

4.3.14. 3a 3amoBneHHsiIM ABOHEHTa HagaTu Y TUMYacoBe NaaTHe KopucTyBaHHA KiHueBe 06n1agHaHHA (3a
HaABHOCTI Lboro obnagHaHHs). ObnagHaHHA nepenacTbcd ABOHEHTY 3 MignMcaHHAM AKTY npuiomy-nepesgadi
KiHuesoro ob6nagHaHHa Ta / abo Hapagy Ha nigknlovyeHHA, Ae BKasyeTbCcA MOro nosHa creundikauin,



KOMMNJIeKTauiA, nepenik obnafHaHHA Ta TEXHIYHMI CTaH, abo LWNAXOM YyKNafZaHHA OKpemoro aorosopy abo
[0[3ATKOBOI YroAu WoA0 HaAaHHA 061a4HaHHA Y TMMYACcoBe NiaTHe KOPUCTYBAHHA (Ha yMOBax opeHam).

4.3.15. Y pasi HemoxnuBocTi 3abesneuntn Mocayru i3 3amoBAeHUMKU NapameTpamun Hagatu Mocayrm 3
MaKCMMaNbHO MOXIMBUMM NAapaMeTPammM 3 BUKOPUCTaHHAM BiNoBigHOro TapndHoro naaxy.

4.3.16. Po3cmnatn enekTpoHHi iHpopmaLiinHi NoBiAOMAEHHA NPO BCTAHOBJIEHHSA, 3MiHY, AOMNOBHEHHSA
woao Tapudis, TapnPHMX NAaHIB, aKLIMHUX NPONO3ULiN Ta iHWY iHGOpPMaLito WOoA0 HaAaHHA NOCAYT.

4.3.17. NepepaBatu iHpopmaLito, B TOMY UYMCAi 3 0BMeEKeHUM AO0CTynom, HagaHy ABOHeHTOM npu
yKnageHHi [orosopy, Ta iHopmauito npo 3aboprosaHictb ABOHeHTa TpeTim ocobam 3 MEeTOH CTATHEHHS
3aboproBaHoOCTi Takoro ABoHeHTa.

4.3.18. 3miHI0BaTM yMOBM nepefadvi/HagaHHA B KopucTyBaHHA/opeHan KiHuesoro o6nagHaHHA,
nonepeaunsLluM ABOHeHTa NPo Taki 3miHuM BignosigHo Ao n.4.4.35 Ymos.

4.3.19. MNpaga MNpAT «OAPJIEM-IHBECT», He 3a3Ha4yeHi B n. 4.3. umMx YmoB, BU3HaueHi n. 38 Mpasun Ta
3aKoHi YKpaiHu «lpo eNneKkTPoHHI KOMYHIKaLLii».

4.4. MpAT «PAPIJIEI-IHBECT» 30608’a3aHul:
4.4.1. HapaBaTtn A6oHeHTy Mocayrm BignoBigHO 40 HOPMATUBHUX OOKYMEHTIB Yy chepi eNneKTPOHHUX

KOMYHiKaLi Ta 3rigHo 3 uMmn Ymosamu, [lorosopom Ta Tapudpamu / TapubHUMM NaaHamu.

4.4.2. 3abe3neyyBati 3a 3aMoB/IeHHAM ABOHeHTa 3’egHaHHA 3 O6yab-SKUM ABOHEHTOM efIeKTPOHHOI
KOMYHIiKaLiMHOi MepeKi 3ara/ibHOro KOPUCTYBaHHA.

4.4.3. Buginutn ABOHeHTy BianoBiAHI napameTpu aBTOpM3alji (NOriH, Naposb TOWO) Ta MeperKesi
PEKBI3NTK, 3a AKMMM ineHTUDIKYIOTbCA, aKTUBI3YIOTbCA [Mocayrn Ta BeaeTbes 06.1iK 0bcary HagaHux nomy Mocnyr.

4.4.4. Hapasatn [locnyrn 3a BCTAaHOBAEHMMM 3HAYEHHAMM MOKA3HWUKIB AKOCTI BigMNoBiAHO A0
HOPMaTUBHUX AOKYMEHTIB Yy cdepi eNeKTPOHHMX KOMYHiKaLuiin Ta Jorosopy. 3Ha4eHHA NOKA3HWUKIB AKOCTI, AKi
nignaratote 060B’A3KOBOMY OnpuatoAHEHHIO 3a piweHHAM HKP3l, HaBegeHo Ha Beb-canti MpAT «DAPJIEN-
IHBECT» 3a agpecoto: www.vega.ua.

4.4.5. HapaBaT 6e30nnaTHMiA  AOCTYN [0 €NeKTPOHHUX KOMYHIKAWIMHUX MepeXK 3arajibHoro
KOPUCTYBaHHA /1A BUKAUKY: NOXeXKHOoT oxopoHu (101), HauioHanbHoi noniuii (102), weuakoi gonomoru (103),
aBapiliHoi cny6m rasy (104) Ta nigposainis ekcTpeHoi AONOMOrM HaceNeHHIo 3a eANHMM Homepom (112), a
TaKoX ANs HagicnaHHA 6aaroAinHoro NoBiAoOMAEHHS.

4.4.6. HapaBaTn AboHeHTy iHdopmaLito npo Tapudwu, Ui YMOBKU, 3MiHM Ta AOMOBHEHHA A0 HUX Y
nopaaky, nepefbavyeHoMy YMHHMM 3aKOHOAABCTBOM. IHGOpMyBaTM ABOHEHTa NPO BUMKOPUCTAHHA BHECEHMUX
KOLUTIB, HaAaBaTh iHWY, NoB’A3aHy 3 HagaHUMK MNocnyramu iHbopmalito.

4.4.7. NonepearkaTn ABOHEHTa NPO CKOpoYeHHs nepeniky Mocnyr abo NpUNMHEHHs HagaHHA Mocayr,
BigKntoueHHA 1oro KiHueBoro obnafHaHHA y BMMAAKax i nopAgky, nepenbadyeHOMy HOPMaMM YUHHOIO
3aKOHOAaBCTBA YKpaiHu, [LoroBopom Ta UMmMun YMOBaMMU.

4.4.8. MNpunuHATM HagaHHsA Mocayr Ha niacTaBi ocobMcTo NoAaHOI NMCbMOBOIT 3a8BM ABOHEHTa.

4.4.9. BctaHoBntoBaTM abo 3miHOBaTU nepenik lNocnayr 3a nMcbMOBOMO 3aaBOt0 ABOHeHTa 3rigHo 3
TeXHIYHUMU moxkamsocTamm MpAT «PAPJIEM-IHBECT ».

4.4.10. lHbopmyBatm A6oHeHTa 4depe3 3acobu macoBoi iHPopmauii Ta/abo uepes [A0BiAKOBO-
iHpopMaLiliHi, cepBicHi cnyx6u, Ha odiuiiHomy Beb-canTi MPAT «PAPJIEN-IHBECT» (www.vega.ua), y KyTouKax
CNOoXMBauyiB (MOKYNLUiB) y MicLAX NPOAAXKY eNeKTPOHHUX KOMYHIKaLiMHUX NOCAyr Ta 06C1yroByBaHHSA CNOXKMBaYiB
MpAT «PAPJIEM-IHBECT» B iHWWI cnocib, Wwo He cynepedymTb YUHHOMY 3aKOHOAABCTBY, NPO:

4.4.10.1. BMKOHAHHSA KaniTanbHUX, NPOdiNakKTUYHUX YK iHLIMX POBIT (He nisHiwe HiX 3a gecaTtb
poboumnx AHIB 40 MOYaTKY iX BUKOHAHHSA), WO Npu3Bese A0 CKOPOYeHHA nepeniky Mocayr 4u npunuHeHHs ix
HaJAHHA, a TAKOX OPIEHTOBHI CTPOKM MOHOB/EHHA HagaHHA [ocayr BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHy;

4.4.10.2. CKOPOYEHHA nepeniky Mocnyr Yn 3HUMKEHHA A0 HEnpUNyCTMMUX 3HAYEeHb MOKA3HUKIB
AKocTi Mocnyr y 38°A3KY 3 NOLWKOAMKEHHAM €1eKTPOHHUX KOMYHIKaUiMHUX MepexK (HeBigKNaAHO Micasa HAaCTaHHA
MOLKOAMKEHHA), B TOMY 4YMCAi Yy pasi BMHWKHEHHA CTUXIMHOrO AuMXa, HaA3BMYAMHOI CUTyauii, BBeAEHHSA



HaZA3BUYAMHOIO YM BOEHHOIO CTaHY, Ta CTPOKM MOro YCYHEHHSA, AKWO € MiACTaBM BBAXKATW, WO MOLIKOAMKEHHSA
MepeK He byae YCyHYTO NpPoTArom oaHiel A06Mu.

4.4.11. OnpuntogHtoBaTh iHpopmaLito Woao BNpoBagXKeHHA HoBux [Mocayr, Tapudis Ha Mocayru, wo
BCTAaHOB/IIOKOTLCA HUM CaMOCTIMHO, He Mi3Hilwe HixK 3a 20 (ABaauATb) KaneH4apHUX AHIB A0 iX 3aNpoBaAKeHHA B
OAMH 3 Takux crnocobis: yepes 3acobm macosoi iHpopmaLl,ii Ta / abo, y KyTOUKax Croxmnsayis (NoKkynuis) y micuax
NpoAaxy eNeKTPOHHUX KOMYHIKaUiMHUX nocayr Ta o6cnyroByBaHHA crnoxkmeadie MpAT « PAPJIEM-IHBECT», Ha
oodiuitHomy Beb-calTi MpAT «PAPJIEN-IHBECT» (www.vega.ua), yepe3 AoBigKoBo-iHbOpMaL,inHi, cepBicHi
CNyX6m abo B iHWMM cnocib, Wo He cynepeynTb YNHHOMY 3aKOHO4ABCTBY.

4.4.12. OnpuntogHIOBaTM, He MisHiwe HixK 3a 20 (4BaAuUATb) KafeHAapHMX AHiB, y 3acobax macoBoi
iHbopmauiita / abo Ha odiuiitHomy Beb-canTi MpAT «DAPNEM-IHBECT», 3miHeHi Tapudu, TapudHi nnaHn, Ymosn,
o € o¢iuinHUM noBigomneHHAM ABOHeHTa NPo TaKi 3miHM Ta / abo B iHLWKI CNOCI6, WO He cynepeynTb YNHHOMY
3aKoHogaBcTBy. MpKn 3MiHi MpaHMYHUX TapudiB Ha 3aranbHOAOCTYMHI €NEeKTPOHHI KOMYHIKAUiMHI nocayru, fki
3aTBepArKye HauioHanbHa Komicin, WO 34iMCHIOE AeprkaBHe peryntoBaHHA y cdepi 38’A3Ky Ta iHpopmaTm3au,i,
MNpAT «®APNEM-IHBECT» 3acTOCOBYE Lii TapndK 3 AHA iX 3aNpOBaAKEHHS.

4.4.13. Y pasi HeoTpumaHHs MpAT «DPAPJIEM-IHBECT» npotarom 7 (cemu) KaneHgapHWX OHIB 3 Aatu
nosifomneHHs ABoHeHTa B NOPSAAKY, BU3HayeHomy y n. n. 4.4.11, 4.4.12 umx YMoB, MMCbMOBOTO MOBIAOM/IEHHA
Big ABoHeHTa npo He3roay 3 HoBumM Tapudamu, TapudHUMK NaaHamu, HoBoto BapTicTio Mocayr (Kpim Mocayr,
Tapudu Ha AKi perynoTbCa AepKaBoto), HOBUMU YMOBaMM KOPUCTYBaHHA 06naaHaHHAM, HoBi Tapudu, TapndHi
nnaHn Ha Mocnyrun, AKi HagatoTbcA AOGOHEHTY, HOBi YMOBWM KOPWUCTYBaHHA 06/MafHAHHAM BBAXKatOTbCA
noroa*KeHMmm 3 ABOHEHTOM Ta MOYMHAKTb AiATU 3 AATK, WO BKA3YETbCA B MNOBIAOMAEHHI Npo 3miHy Tapudis,
TapudHMX NnaHiB, yMmoB KOPUCTYBaAHHA 0613 aHAHHAM.

4.4.14. Y pasi otpumaHHa MpAT «DAPJIEN-IHBECT» B CTpOK, 3a3HayeHuit B n. 4.4.13 umx Ymos,
NUCbMOBOTO MNOBIAOMNEHHS Big, ABOHeHTa npo Hesrogy 3 HoBumK Tapudamu, TapudHMmM nnaHamu MpAT
«®PAPNEN-IHBECT» mae npaBo NPUNUHUTU HadaHHA MNocayr, 3 AaTu, WO 3a3HAYaAETbCA B MOBIAOMIEHHI NPO 3MiHY
Tapuois, TapndHmx nnaHie Ha Mocayru.

4.4.15. MNpuiimaTty Ta BeCT 06.1iK 3aaB ABOHeEHTa Woa0 HagaHHs MNocayr Ta 3a40B0O/IbHATU TaKi 3asBU (33
HAABHOCTI TEXHIYHOI MOMK/IMBOCTI) Yy NopsiaKy, nepeabayeHoMy YMHHUM 3aKOHO4ABCTBOM YKPaiHMU.

4.4.16. MNpuiimaT Ta BecTM 06K 3aABOK / 3BEPHEHb CMOXMBAYiB MPO MOLWKOAMKEHHA €NeKTPOHHOI
KOMYHiKaLiMHOT mepeKi 38 BU3HAUYEHMMM HOMepamMu TenedoHiB Ta yCyBaTh Ui NOWKOAMKEHHSA NPOTAroM OAHiIEl
[obu i3 3adiKcoBAaHOrO MOMEHTY NOAaHHA AOOHEHTOM 3afiBKM LWOAO MNOLKOAKEHHA eNeKTPOHHOI
KOMYHIKaLiMHOI Mepexi, AKe YHEMOXIMBUAO JOCTyN cnoXmeadva Ao Mocayrn abo 3HM3MN0 A0 HENPUNYCTUMMUX
3HaYeHb NOKA3HWKM AKOCTI eN1eKTPOHHOI KOMYHiKaLiMHoT nocayru.

4.4.17. 3abe3nevyyBatn 3b6epexeHHA BigomocTeit npo AOOHEHTa, OTPMMAHMX Mig, 4Yac YyKAaAaHHA
[Jorosopy, a TakoX Npo HagaHHA Mocayr, y Tomy yncni GakT ix oTpMMaHHA, 06cAr, 3mMicT, MapLIPyTU NepesaBaHHA
iHpopMmaLii Towo (Kpim iHdopmauii, BHeceHOi 3a 3rogoto AboHeHTa Ao 6a3 aaHux iHpopmaLinHO-40BIAKOBOI
CNybu, opyKoBaHUX TenedoHHUX AOBIAHMKIB, ENEKTPOHHUX BEPCi TenedOHHUX AOBIAHUKIB, Y T.4. PO3MILLEHMX
Yy Mepei IHTepHeT).

4.4.18. 3abe3neynTM A0CTYyn A0 BAACHOI iHPoOpMaLiMHO-A0BIAKOBOI CAy*KOM Ta A0BIAKOBOI MocCayru
BU3Ha4YeHOoi HalioHanbHMM NAaHOM HYMepauiii.

4.4.19. HapaBath AOOHEHTy HeobXiAHi KOoHCy/AbTalUil 3 nNWTaHb MPaBUABbHOIO KOPUCTYBaHHSA
3amoBneHnmm Mocnyramm.

4.4.20. HapgaBat nocayru y CTpoKu, nepeabayeHi [loroBopom Ta 3aKOHOAABCTBOM, HanpaBAATM 3a
BMKAMKOM ABoHeHTa npeactaBHuMKiB MpAT «PAPJIEM-IHBECT» ana nigkntoyeHHs Ta / abo yCyHEHHSA NOWKOAKEHb
KiHueBoro obnagHaHHA, abOHEHTCbKOI NiHii, NPOBOAKN, BUKOHAHHA iHLWMX POBIT, HEOOXiIAHUX ANA HaAaHHA
Mocnyr. NpauisHuKn MPAT « PAPJIEM-IHBECT», Aki npnbynn ao AboHeHTa, 30608’A3aHi Nnpea’aABUTU NOCBiAYEHHSA
3 POTOKAPTKOIO, CKpin/ieHe NeYyaTKkow, Ta HapAJ Ha BUKOHaHHA pobiT (Ana opuandHmx ocib Ta ¢isndHmx ocib-
nignpuemuis).



4.4.21. Bectn 06iK obcary Ta BapTocTi HagaHux MNocnyr 3a KOXKHUM BUAOM OKpemo, 3abesnevyBaTu oro
[OCTOBipHicTb Ta 36epiraTn 3anucK Npo HagaHi Mocayrn NPoOTArOmM CTPOKY MO30BHOI AABHOCTI, BUSHAYEHOrO
3aKOHOM.

4.4.22. IHbopmyBaTM ABOHEHTa NPO 3MiHM B KOZAX HanpsaMKiB.

4.4.23. Ha 3anut AboHeHTa Hagaeath iHpopmauito Npo nepenik cepTndikoBaHoro obnagHaHHA, AKe
MOXHA MiAKA0YATM 40 eNeKTPOHHOI KOMYHIKaLiMHOT MepeXKi 3arasibHOro KOPUCTYBaHHA A1 OTPUMAHHA NOCAyr
MNpAT «®APNEM-IHBECT».

4.4.24. Y pasi npunnUHeHHA AianbHOCTI 3 HagaHHA Mocayr nonepea)Katu nNpo ue ABoHeHTa y NopaaKy Ta
B TepmiHM, nepeabayeHi 3akoHOM VYKpaiHM «[po eneKTPOHHI KOMyHiKauii», iHWWMW aKTaMu YUHHOTO
3aKOHO4aBCTBA YKPAIHM.

4.4.25. Bxu1BaTK BiANOBIAHO A0 3aKOHO4ABCTBA 3aX0/,iB i3 3a6e3neyeHHs TAEMHUL| TenedpOHHUX PO3MOB
YM iHWoi iHdopMaLii, WO nepenaEeTbCs ENEKTPOHHMMM KOMYHIKALiMHMMN Mmepexamn, KOoHoiaeHUiIMHOCTI
iHbopmaLii npo ABoHeHTa Ta NOCNYru, AKi BiH OTPMMaB Y1 3aMOB/IAB.

4.4.26. 3abe3neyyBaTM MNPaBWIbHICTL 3acTocyBaHHA Tapudis / TapudHMX NAaHiB Ta CBOEYACHOro
iHpopmyBaHHA ABoHeHTa npo 3miHy Tapudis / TapudHux nnauis, axki NpAT «PAPJIEN-IHBECT» BCTaHOBAIOE
CaMOCTIlHO.

4.4.27. 3a3amoBneHHAM ABOHeHTa HagaBaTu OAHy NocTiliHy IP-aapecy 3i cBoro npoBargepcbKoro 6,10Ka
Ha NAaTHIN OCHOBI Ta iHWI AOAATKOBI NOCAYrM IHTEPHET, y BUNAAKY AKWO Ue nepeabayeHo yMOBaMM HaAaHHA
nocnyru.

4.4.28. He nigkntoyaT o eNeKTPOHHOI KOMYHiKaLuiMHOT mepei KiHueBe obnagHaHHA ABOHeHTa y pasi
BiZLCYTHOCTi AOKYMEHTIB Npo nigTBepAMXKEeHHA MOoro BignoBigHOCTI BMMOraMm HOPMaTUBHUX OOKYMEHTIB y cdepi
€/1eKTPOHHMNX KOMYHIKaL,ii.

4.4.29. NosigomnaT1 AboHeHTa Npo 3aboproBaHicTb 3a HagaHi Mocayru i3 3acTocyBaHHAM aBTOMaTUYHUX
3acobis.

4.4.30. MNpoBoant nepeBipky BignosigHocTi KiHueBoro o06n1a4HaHHA BMMOram HOPMATUBHUX
[OKYMEHTIB y chepi eNeKTPOHHUX KOMYHiKalii, n1ombysaTtn AioaHi NpucTpoi (po3eTku).

4.4.31. BigknoyaTun B NopAaKy, BCTaHOBAEHOMY 3aKkoHoaaBcTBOM, KiHueBe ob6nagHaHHA AboHeHTa y pasi
BiZLCYTHOCTi BWAQHOrO B YCTAaHOB/MIEHOMY 3aKOHOAABCTBOM MOPAAKY AOKYMEHTA MpPO NiATBEPAKEHHA MOro
BiAANOBIAHOCTI BMMOram HOPMATUBHUX AOKYMEHTIB Yy chepi eNeKTPOHHUX KOMYHIKaLil, AKLWO nicns Bpy4YeHHA
nonepeaeHHA ABOHEHT NPOTArom micAuA He 3abe3neynB MOro 3amiHW; Ha NiACTaBi pPilleHHA cyay, SKWO ue
obnagHaHHA BUKOPMUCTOBYETbCA ABOHEHTOM A1 BUYMHEHHA NPOTUMPABHUX Ai abo Aild, WO 3arpoKyrTb
HauioHanbHil 6e3neLi; B iHWWX BUMNagKax, BCTAHOBAEHUX 3aKOHOM, MpaBunamm Ta Ymosamu.

4.4.32. IHbopmyBaT CnoxmnBadiB nocnyr ¢pikcoBaHoro tenepoHHOro 38’s3Ky He NisHile HiX 3a Micaub
npo 3MiHy aboOHEHTCbKOro HoMepa y pasi MoaepHizauii eNeKTPOHHMUX KOMYHiKauitHux mepex MpAT « PAPJIEN-
IHBECT».

4.4.33. Hapasati aboHeHTy Nocayrn 3 nepeHeceHHA Moro aboHEeHTCbKOro Homepa A0 MepeXKi iHWOoro
onepaTopa efIeKTPOHHMX KOMYHIKauin y nopaaKy, BCTaHOBAEHOMY 3aKOHOAABCTBOM. Y pasi nepeHeceHHA
abOHEHTCbKOrO HOMepa npuiimatM Bia ABOOHeHTa 3aABM Yy MUCbMOBOMY BWUrasai abo AucTaHUiiHO 3
BMKOPMUCTaHHAM 3aco6iB 3BA3Ky 3a gonomoroto TenedoHy abo 3 3anoBHEHHAM iHTEPaAKTMBHOI GOpMU 3asABU Ha
odiuinHomy Beb-canTi MpAT «PAPSIEM-IHBECT».

4.4.34. Hapasatu iHbpopmaLito Npo YMOBU BUKOHAHHA 6aaroAinHoOro nosigoMIeHHs, WO BM3HAYaloTbCs
Ha niacTasi BiANOBIAHOro 40roBOPY NPUEAHAHHA, i3 3a3HaYeHHAM TenedOHHOro Homepa, BuajfeHoro ans 36opy
KOWTiB Ha uini 6naroginHoi aianbHocTi. OcobAMBOCTI BiAHOCUH Yy pasi HanpaB/ieHHA (34ilicHeHHA) 6haroainHoro
noBiAOMNEHHA BU3Ha4veHi B N. 11, nn. 11.2 unx Ymos.

4.4.35. Nosigomntn ABOHEHTa NPO 3MiHY YMOB HaZaHHA B KOpUCTyBaHHA KiHueBoro obnagHaHHA He
nisHiwe HixK 3a 7 (cim) KaneHpgapHUX gHIB A0 AaTW BBeAeHHA 3MiH B OcobucTomy KabiHeTi Ha odiuiiHomy Beb-
caunti NpAT «PAPJIEM-IHBECT» (www.vega.ua) Ta / abo y BuctasneHux ABOHeHTy paxyHKax Ta / abo B iHWWiA
cnocib, o He cynepevynTb YAHHOMY 3aKOHOAABCTBY.

4.4.36. O608’a3kn OnepaTtopa He BU3HaueHi N. 4.4. umx YMos, Bu3HaueHi n. 39 Mpasunn Ta 3aKoHi YKpaiHu
«[1p0o eneKTPOHHI KOMYHiKaL,ii».



5. Mopsapok po3paxyHKiB 3a HagaHi nocnyru

5.1.Po3paxyHKM 3a MOCAYTN 34JiANCHIOTBCA 3a 3aTBEPAKEHUMU Tapudamm 3 ypaxyBaHHAM BUMOT
3aKOHOAaBCTBa. Po3paxyHKn 3 ABOHEHTOM BeAyTbCA 3 BUKOPUCTAaHHAM 04HOI0 abo AeKiNbKox 0co60BUX paxyHKiB
(3rinHo ymos [orosopy). Onnata MNocnyr npoBoAMTbCA Yy HaLiOHa/bHIM BantoTi YKpaiHM B rOTIBKOBIM um
6e3roTiBKkOBIl dopmi.

5.2. MNpAT «®APJIEN-IHBECT» BUCTaBNsAE €AMHNIA paxyHOK Ha onnaTy MNocayr, HagaHux 3a [loroBopom,
B AKOMY, B TOMY YMCAi, BKA3yETbCA NJ1aTa 3a TMMYACOBE N1aTHe KopucTyBaHHA KiHuesnm 061agHaHHAM, HagaHUM
B TMMYaACcOBe NiaTHe KOPUCTYBaHHA (y pasi 3amoBneHHA ABOHeHTOM). YMOBU BHeECEHHSA ABOHEHTOM abOHEHTHOI
NAaTh 3a eNIeKTPOHHI KOMYHiKaLUiMHi nocnyrn BM3HavatoTbcs ymoBaMun obpaHoro TapuéHoro naany. IHdopmauin
WOoAO0 YMOB AiloYmx TapudHUX NNaHIB po3milleHa y BianosBigHoOMy po3aini Ha odiuiitHomy Beb-calti MpAT
«®APJIEN-IHBECT» 3a nocunaHHam https://vega.ua/ukr/page/scheme_services_and_payments. VY pasi
PO3MiLLLeHHs Ha 0gHOMY ocoboBoMYy paxyHKy nocayr TenedoHii Ta IHTEpHET, yMOBU PO3paxyHKiB, AKi BCTAHOBAEH
ana TapuébHoro nnaHy nocnyru TenedoHii, po3noBClOAKYOTHCA Ha BCi NOCAYTM Ha 0CO60BOMY PaXyHKY.

5.3. Y pasi HagaHHsA MNocayr Ha ymoBax nonepegHboi (aBaHCOBOi) oniatv, ABOHEHT NpU NiAKNHOYEHHI
CM1ayvye aBaHC y PO3Mipi He MeHL OAHOIO MiCAYHOrO NaaTeXy 3rigHO 3 06paHNM TapudHMM NNAHOM Ha NiacTasi
paxyHKy, BUcTaBaeHoro OnepaTopom. ABOHEHT Cniayye BapTiCTb €IeKTPOHHMX KOMYHiKaLiiMHMX nocnyr go 28
yncna micsaus, Wo nepeaye 3sBiTHomy. IHpopmau,ito Woao po3mipy onnati, ABOHEHT MoXKe OTpUMaTK Ha MiacTaBi
paxyHKy OnepaTtopa abo iHWOro anbTepHaTMBHOrO cnocoby oTpMMaHHS BignoBiaHOI iHGopmauii (ocobucTnit
KabiHeT, SMS - noBigomMieHHs, 3BepHeHHAM go OnepaTtopa no 3acobam TenedpoHHOro 38’A3Ky, TOLW,0), 40 CNAATU
nianArae cyma 3 ypaxyBaHHAM peKOMEHL0BaHOM0 aBaHCy Ha HACTYMHMI KaneHa4apHUM micaub. Micna nposeaeHHsA
PO3paxyHKiB MO 3aKiHYEHHIO PO3PAxXyHKOBOro MepioAy, 3a/WWOK aBaHCy MEepPeHOCUTbCA Ha HaCTynHUIA
po3paxyHKkoBuiA nepiog. Mocnyra TenedoHii 3 nonepegHboto (aBaHcoBO) GOPMOIO ONAATU, HAZAETLCA 32 YMOBM
HAABHOCTI aBaHCOBMX KOLITIB HA 0COHOBOMY paxyHKY i MoKe ByTn CKOpoYeHOoto 3a Big' eMHMM 6anaHcom bByapb-
AKMM YNC/IOM MicAUA.

5.4. Y pasi 3ailicHeHHA po3paxyHKiB 3a oTpuMaHi Mocayrn Ha ymoBax HacTynHoi (KpeauTtHoi) dopmu
ONNaTh, PaxyHOK (paxyHOK-aKT) 3a e/IeKTPOHHI KOMYHiKaLiliHi nocayrM onnavyetbca ABOHEHTOM He nisHile 20
yncna MicAusA, WO HacTae 3a PO3paxyHKOBMM NepiogoMm, AKLWO iHWwe He nepeabaveHo [lorosopom. Y BUNAAKy
NopYyLUEHHA CTPOKIB ONaaTh, HAZAHHA NOCAYT MOoXKe ByTn obmexxeHo OnepaTopom 3 21 yncna micaud, WO HacTae
33 pO3pPaxyHKOBUM MepPiogom, LUAAXOM:

5.4.1. ana nocayr IHTepHET - obmeKkeHHA WBNAKOCTI A0 256 K6iT/c,

5.4.2. ana nocnyr TenedoHii — GNOKYBaHHA BUXIAHOrO 3B’A3KY HA MIiKMICbKMIA Ta MiXKHApPOAHWM
HaNPAMKM, a TAaKOXK Ha HoMmepa MobinbHUX onepaTopie YKpaiHu.

Y BuNagKky Hecnnat AGOHEHTOM 3a HagaHi MocayrM A0 KiHUuA Micaus, WO € HAcTynHUM 3a
po3paxyHKoBMM, Onepatop MoXKe MPUNUHUTU HagaHHA nocayr 3 1 (nepworo) umcna HacTynmHoro Mmicaus.
MoHOBNEHHA HaAAHHA €NEKTPOHHUX KOMYHIKaLiMHMX nocnyr ABOHEHTYy, B TaKOMY pasi, MOX/MBE 33 YMOBMU
onaaTM HUM 3a6oproBaHOCTi 3 aBOHEHTHOT NAaTK 3@ BECb Yac, BKAOYAOUM Nepios, B AKOMY NOCAYrM HaLaBaUChb
B CKOpoyeHoMy 0bcAsi.

5.5. VY pasi 34iliCHeHHA po3paxyHKiB 3a oTpMmaHi MNocayrn Ha ymoBax KpeamuTHO-aBaHCOBOT ¢popmu
onnaatv — Npu NigkntoyeHHi ABOHEHT cnlayye aBaHC y PO3Mipi HEe MeHLW OAHOro MiCAYHOro naaTeXky 3rigHo 3
0b6paHMM TapudHUM NNaHOM Ha MiACTaBi PaxyHKY (pPaxyHKy-akTy) BuctaBneHoro OnepaTopom He nisHiwe 20
yncna micauA po3paxyHKOBOro nepioay, AKWO iHWe He nepegbayveHo JloroBopom. 3a HaaBHOCTI Ha ocoboBomy
paxyHKy ABOHEHTa aBaHCOBMX KOLUTIB Ha MOYATOK PO3PAaxyHKOBOro nepiogy, B po3mipi aboHEHTCbKOI naaTtu
BCTAaHOB/IEHOI A1 MOTOYHOrO PO3PaxyHKOBOro nepiogy, NOC/Ayra HAZAETbCA 33 3aABAEHMMW NapaMeTpamu,
BiANOBIAHO A0 06paHoro TapudHOro naaHy.

Y BMNagKy nopyweHHA 30608’A3aHb 3 ONAATK 33 NOCAYIM B NOTOMHOMY MiCAL,i, HAAAHHA NOCAYF MOXe
byt obmexkeHo OnepaTopom 3 21 yncna NOTOYHOFO MicALA LWNAXOM 0OMEXKEHHA WBUAKOCTI 4OCTYNY A0 MepeKi
IHTepHeT o 256 K6it/c.

Y BUnagKy, AKLWO ABOHEHT He CNIaTMB A0 KiHUA NOTOYHOro micauA 3a HagaHi nocnyrn, Onepatop moxe
NPUNUHUTM HadaHHA nocayr 3 1 (nepworo) yncna HacTynHoro micaus. NOHOBAEHHA HAZaHHA eeKTPOHHMUX
KOMYHiKauiinHMx nocnyr ABOHeHTY, B TaKOMY pasi, MOXKIMBE 3a YMOBW ON1aTM HUM 3aboproBaHocTi 3 abOHEHTHOI
MaaTh 3a BECb Yac, BKIOYAOUM Nepios, B AKOMY NOCAYrM HafaBaMCb B CKOPOYeHOMY 06¢A3i.

5.6. MpAT «®PAPJIEN-IHBECT» 3a KOXHMI po3paxyHKoBMI nepiog 6e3onnatHo Hagcunae ABOHeHTY
paxyHOK Ha onnaty MNocayr (B eNeKTPOHHOMY BUFAAI Ha eNeKTPOHHY aapecy ABOHEHTa, WAAXOM PO3MILLEHHA B
Ocobucromy KabiHeTi) abo B iHWMA cnocib, noroaxkeHuin ctopoHamu B Jorosopi. MpAT «PAPJIEN-IHBECT»
3/iACHIOE PEECTpPALLit0 NOAATKOBOT HaKNaAHOI 3 4OTPUMaHHAM HOpM MNoaaTKOBOro KoaeKcy YKpaiHu, aKi 4itoTb Ha
[aTy BUHWKHEHHA NoJaTKoBoro 30608’s3aHHA. ABOHeHT — naaTHUK MAB oTpumye 3apeecTpoBaHy NoAaTKoOBY



HaKNAAHY WAAXOM HaACWAAHHA 3anuTy A0 EAWMHOrO peecTpy MOAATKOBMX HaknafgHuxX (Hagani - «EPMH»). Y
BUNaaky nopyweHHs MpAT «PAPMEN-IHBECT» MNopsaky 3anoBHEHHA NOAATKOBOI HaKnagHoi, AGOHEHT mae
npaso nosigomutn MpAT «PAPJIEM-IHBECT» npo cyTb nopyweHHs, a MNpAT «PAPIEM-IHBECT» 3060B’a3aHui
BUMMCATM PO3PAXYHOK KOPUIyBaHHA A0 NOAATKOBOI HaknagHoi BignosigHo Ao n.192.1 MNogaTtkoBoro Kogekcy
YKpaiHu.
Y pasi, Akwo CTropoHamMu NOrogKeHo KopuryBaHHa obcariB abo BapTOCTi HagaHWX MNOCAYr, Ha nigcTasi
niganucaHoro CtopoHamu AKTy npo KopuryeaHHA MpAT « PAPJIEM-IHBECT» Bunucye po3paxyHOK KOpMUryBaHHA 40
noaaTKoOBOI HAaKNaAHOI Ta:
1) peecTtpye oro B EPIMH, AKW0 KopurysaHHA Npu3seno Ao 36inbleHHA cymn NoaaTKoBMX 30608’A3aHb;
2) Haacunae mnoro AGOHEHTY, AKLLO KOPUIYBAHHA NPU3BE/O A0 3MEHLIEHHA NoAaTKOBUX 30608’A3aHb. Y
Lubomy BUNagKy A6oHeHT 3060B’A3aHUIA 3apeecTpyBaTH PO3PaxyHOK KopuryBaHHa B EPMH. AKT npo
KOPUryBaHHA BW3Ha€eTbcA CTOPOHaMM Ha [aTy PeeCTpauii po3paxyHKy KopuryBaHHA B EPITH
Bi4NOBIAHOI CTOPOHOLO i 3 TAKOI AATK € NiACTAaBOK AN1A KOPUTyBaHHA PO3paxyHKiB 32 4OrOBOPOM.

Llei nyHKT 3aCTOCOBYETbCA BUK/IIOYHO A0 aBOHEHTIB — lopUANYHUX OCib, AKi € nnaTHKMKamu MAB.
5.7. Y pasi HeOTPUMAHHA pPaxyHKa A0 AeCATOro Yucna MicAuA, WO HACTAE 3a PO3PaxXyHKOBUM

nepiogom, abo 34ilicHeHHA po3paxyHKiB 6e3 paxyHKy, ADOHeHT morKe 3BepHyTMca Ao MpAT « PAPJIEM-IHBECT»
ONA OTPUMAHHA iHPOopMaL,ii PO HaNeXHy A0 CNAaTK CyMy Ta B pasi NoTpebun oTpumaTn paxyHOoK, abo camocCTiiHO
(TinbKKM Ans disnuHMX 0cib) chopmyBaTH paxyHOK 3a e/IeKTPOHHI KOMYHIKaLiliHi nocayru y BianosigHomy posaini
Ha odiuinHomy Beb-calTi MPAT «PAPJIEN-IHBECT» (www.vega.ua). HeoTpMmMaHHA paxyHKy He 3BiJibHAE
AboHeHTa Big 30608’A3aHb Woao0 onnatu MNocayr.

5.8. Y pa3sinepesuuleHHs LUiH1 [loroBopy (ana 6oa)KeTHMX opraHisaLiit) - ABOHEHT crnnavye BClo cymy
dakTMYHO oTpumaHux Mocnyr. Onnaty Mocayr AGOHEHT 34iMCHIOE Ha NiACTaBi BUCTABNEHUX PaxXyHKIB (paxyHKiB-
aKTiB), aKTiB BUKOHaHUX pOBIT (HagaHux nocnyr).

5.9. V¥ pasi, Koaun npouec HagaHHA Ta OTPMMaHHA MNocayrn OXonakE NPOMIXKOK Yacy, NPOTArOM AKOro
3aCTOCOBYIOTLCA Pi3Hi Tapudwu, BapTicTb Mocayrn BU3HAYAETbCA 33 TapudoMm, WO AifB Ha NOYATKY HaAaHHA
Mocnyrn, Kpim abOHEHTHOI NNaTU, AKa HAaPaXOBYETbHCA 3@ HOBOKO BaPTICTHO 3 AATM NOYATKY Aii HOBUX Tapudis.

5.10. OTpumaHa Big, ABoHeHTa cyma nnatexy 3apaxoByeTbca MpAT «DAPNEM-IHBECT» y Takin
NocNiA0BHOCTI (AKLLO iHWe He BcTaHOBAEHO [oroBopom):

5.10.1. Ons AGOHEHTIB - 6I0AKETHUX NiANPUEMCTB, YCTAHOB, OPraHi3aLii, AKi NOBHICTIO GiHaHCyOTbCA

33 paxyHOK Br0AKEeTHUX KOLTIB:

- bopru nonepeaHix nepiogis;
- NOTOYHi HapaxyBaHHA — B YeProBOCTi AAaTW NOYATKy HagaHHA MNocayru;
- wtpad (3a HaaBHOCTI);
5.10.2. Ans iHWKx ABOHEHTIB — FOPUANYHUX OCib, cyb’eKTiB NiANPUEMHULLBKOT AiANbHOCTI:

- wtpad (3a HaaBHOCTI);

- NeHs nonepeaHix nepioais (3a HasBHOCTI);

- boprv nonepeaHix nepiogis;

- NOTOYHi HapaxyBaHHA — B YeProBOCTi AAaTW NOYATKY HagaHHA MNocayru;
- aBaHC Ha HaCTyMHWA nepioA.

5.11. A6oHeHT npu onnati HagaHux MpAT « DAPJEMN-IHBECT» Mocnyr 060B’A3KOBO BKA3yeE Y PEKBIi3UTI
«Mpu3HaYeHHA NnaTeXKy» PO3pPaxyHKOBOro AOKYMeHTa Homep [loroBopy Ta 0cob60BUiA paxyHOK.

5.12. VY pasi 3aKiHYeHHA cTpoKy Aii JoroBopy YM MOro AOCTPOKOBOro PO3ipBaHHSA, YM MPUNUHEHHA
HaZaHHA NOCAYr y 3B’A3KY 3 NepeHeceHHAM abOHEHTCbKOrO HOMepPa, 30KpemMa Nicas 3aBepLIeHH:A NepeHeceHHsA
abOHEHTCbKOrO HOMepa [0 Mepexi IHWOro onepaTopa eNeKTPOHHUX KOMyHiKaui, nnata 3a [Mocayrm
PO3pPaxoBYETLCA 3 ypaxyBaHHAM GaKTUUYHOrO nepioay HagaHHA Mocnayr. PakTUYHE OTPUMAHHA ABOHEHTOM Ti€El un
iHWwoT Mocnyrn o3Havae, Wo Taka Mocayra 6yna 3amoBneHa A6oHeHTOM. Y pasi oTpumanHs Mocayr nicns
3aKiHYeHHs ajii [joroBopy ix BapTiCTb BU3HAYAETLCA 33 Tapudamu, WO Aiann y nepiod GakKTUYHOIO CNOKUBAHHSA
Mocayr.

5.13. ABOHeHT cnsiayye BapTicTb [Mocnyr 3 ypaxyBaHHAM noAgaTkiB, 360piB Ta iHWKUX 060B’A3KOBUX
nnaTexis y NopAaKy Ta PO3Mipi, BUSHAYEHUX YNHHMM 3aKOHO4ABCTBOM YKpPAiHU.



5.14. Kinbkictb Ta BapTicTb MNocnyr, HagaHMx ABOHEHTY B PO3pPaxyHKOBOMY Mepiogi, BU3HayatoTbCA
BiANOBIAHO A0 MOKAa3HWKIB aBTOMATM30BAHOI CUCTEMM PO3pPaxyHKiB 3a Mocnyru, wo Hanexatb MpAT «DAPJIEN-
IHBECT», Ta Tapuoy / TapndHoro naaHy Ha KosxKHy okpemy Mocayry.

5.15. MocnyrM MiKmicbKOro Ta MixKHapogHoro tenepoHHOro 3B’A3Ky HagatoTbCs BiAMOBigHO A0
BCTaHOBAEHWX Tapndis.

5.16. MpAT «PAPNEN-IHBECT» 3ailACHIOE OCTAaTOYHMI PO3pPaxXyHOK 3 ABOHEHTOM MPOTAroM MicauA 3
MOMEHTY OTPUMAHHA 0COBUCTO NOAAHOT MOro NMCbMOBOI 3aABM LWOA0 BiAMOBW Big, nocayr.

5.17. MnaTy 3a NigKAOYEHHA A0 €/1eKTPOHHOI KOMYHIKAUiMHOT mepexi moxe OyTWM BK/IOYEHO A0
LLLOMICAYHOrO PaxyHKY 3a HafaHi e/IeKTPOHHI KOMYHIKaLiMHi nocayru, AKWO iHWwe He nepeabayeHoO ymoBaMu Ta
0C06/1MBOCTAMM HaZAHHA NOCAYTN, WO HAaAAETLCA 3@ [JOroBOPOM.

5.18. MpAT «PAPJIEN-IHBECT» npoBoanTb po3paxyHKM 3a Mocnyrmn 3a [loroBOpom 3 AaTh MOYaTKy ix
HajaHHA Ta/abo 3 AaTi NnovaTKy Ail akTMBHOro TapndHOro naaHy, obpaHoro AbGoHeHTOM NpKn 3amoBaeHHi Mocayr.

5.19. MnaTta 3a ycTaHoBAEHHA TenedpoHy Ta iHworo KiHuesBoro o6nagHaHHA BHOCUTbLCS ABOHEHTOM
OfHOYACHO 3 YyKNagaHHAM J[Jorosopy abo BWCTaBAAETbCA Yy MeEPLIOMY PaxyHKYy 33 HafaHi eNneKkTPOoHHi
KOMYHIiKaLiHi nocayru, AKLWO iHWwe He nepeabadveHo ymosamu Jorosopy Ta / abo JoaaTkom (mu) / Yrogoto (mu)
0o [orosopy, Ta / abo Joaatkosoto (-umun) yroaamm ao Jorosopy

5.20. PaxyHoK, HagaHui MpAT «DAPJIEN-IHBECT», € ogHOYacHO aKTOM nepeaaBaHHA-MPUNMaHHA
HagaHux nocayr (ana pPUaANYHKX ocib).

5.21. Yac HeoTpumaHHsA Mocnyr AGOHEHTOM Yy 3B’I3Ky 3 BUXOZ4OM 3 nagy obnagHaHHA abo npobaemamm
3 NporpaMHum 3abesnevyeHHAM Ha cTOPoHi ABoHeHTa abo BAIACHOK eNeKTPOHHOK KOMYHIKaLiMHOI0 Mepexketo,
B3aEMO3'€AHAHOI0 3 NOPTOM |HTEPHET eNIeKTPOHHOI KOoMyHiKauiiHoi mepexi MpAT «®PAPJIEN-IHBECT», He
BBAYKAETbCA MPOCTOEM i OnaavyeTbcsi AGOHEHTOM Y MOBHOMY 06cA3i.

6. Mopsipok ckopoyeHHs nepeniky Mocnyr, npUNUHEHHSN IX HaAaHHA, NPUNUHEHHS Aii [loroBopy
Ta BiaHoBneHHA Mocnyr

6.1. CKkopoueHHs nepeniky Mocnyr abo npunnHeHHA HagaHHA Mocayr morKe BiabysaTncA 3 iHiLiaTUBK
MpAT «PAPJIEN-IHBECT» Ta / abo ABoHeHTa 3rifHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu, yknageHnm [lorosopom,
umMmm Ymosamu.

6.2. MpAT «®APJIEM-IHBECT» ma€e npaBo ckopoyyBaTh nepenik Nocnyr abo npunuHaTK HaaaHHs Mocayr
y pasi nopyweHHA ABOHEHTOM LMX YMOB, a TaKOX B iHLWMX BMNagKax, nepeabavyeHmx ymosamu [lorosopy Ta
YMHHMM 3aKOHOZABCTBOM YKpaAiHW.

6.3. Y pasi HaaBHOCTI 3aboproBaHocTi 3 oniath Mocayr NoHaA CTPOK YW Cymy, 3a3HayeHi y Jorosopi,
MpaBnnax Ta BigNOBIAHO A0 YNHHOrO 3aKoHOA4aBCTBA YKpaiHu, MpAT « DAPJIEM-IHBECT» mae npaBo CKOpo4vyBaTh
nepenik lMocnyr, 3aMiHUTM NOPAJOK ONAATH, B TOMY YMCAi HagasaTtu MNocayru Ha ymoBax nonepeaHboi onaaTtu. Mpu
ubomy [MpAT «®APJIEN-IHBECT» Hagcunae AOOHEHTy MonepearkeHHA, B TOMY UWUC/i i3 3aCTOCYBaHHAM
aBTOMATUYHUX 3acobiB, NPO MOXKANBICTb NPUNMHEHHA (CKOPOYEHHA Nepeniky) HagaHHA Mocayr i3 3a3HaYeHHAM
KiHLEeBOro cTpoKky onnati. Akwo npotarom 10 (gecat) gHiB nicns 3a3HAYeHOro B NonepeasKeHHi CTPoKy He
Haginwno nigTeeparkeHHA npo onnaty, MpAT «PAPMIEN-IHBECT» mae npaBo ckopoTuTu nepenik MNocayr abo
NPUNUHAUTK iX HAZAHHA A0 NOBHOrO NoraweHHA 3a60proBaHoCTi.

6.4. Y BMNagKax ckopoyeHHA nepeniky Mocayr abo npunuHeHHa HagaHHs [Mocayr 3a Yac, npoTaArom
Akoro lMNocayrm He HagaBanucA 3 BUHM ABOHeHTa, abOHEHTHA NaaTa CnaavyeTbca y NOBHOMY 06cA3i BigNoBiaAHO
[0 YAHHOTO 3aKOHOaBCTBA.

6.5. CKopoueHHsa nepeniky Mocayr

6.5.1. 3a BnacHMM baxkaHHAM ABOHEHT MOXKe iHiLiloBaTK CKOpOUYeHHs nepeniky Nocayr (3a HasBHOCTI
TeXHIYHOT MOXK/INBOCTI), Ha MifcTaBi yCHOT 3aABM 32 HoMepom [oBiaKkoBo-iHpopmalLiliHoro KoHTakT-LleHTpy MpAT
«®APJIEN-IHBECT» (Tinbkn ansa ¢isnyHmux oci6) Ta / abo nucbmoBoi 3aABM, nogaHoi ocobucto abo uepes
YNOBHOBAXKEHOro NpPeAcTaBHMKA. Y 3aABi ABOHEHT BKA3yE CTPOK, LLO HE MOXKe NepeBuLLyBaTM OAMH PiK, Ta
NPUYNHY CKOpoYeHHA nepeniky [Mocnyr. CkopodeHHA nepeniky [ocayr onnavyetbca 3a Tapudamm,
BcTaHoBAeHUMM MpAT « PAPJIEM-IHBECT». Ha nepiog ckopoyeHHA nepeniky Mocnyr 3a AGoOHeHTOM 36epiraeTbca
abOHEHTCbKMIA HOMEP Ha CTPOK, 3a3HayeHuit y 3aAasi ABOHeHTa Ha CKOpPOYeHHs nepeniky Mocayr, 3a ymoBM
BHeceHHA ABOHEeHTOM NaaTh 3a Nepiog, CKopoyeHHA nepeniky Mocayr.

6.5.2. Y pasi BTpati abo BMKpageHHs KiHueBoro obnaaHaHHA AGOHEHT MoKe iHiLitoBaTU CKOPOUYEHHSA
nepeniky Mocnyr 3a NMCbMOBOIO 3aABOO, BKas3aBWKM ABOHEHTCbKMI HOMep Ta CBOI MEepCOHasbHi AaHi ana



ineHTMdikauii ocobn AboHeHTa. ABOHeHT onnayye Bci Mocnyru, Wo 6yam oTpMMaHi 3 BUKOPUCTAaHHAM MOro
TenedoHHoro Homepa / KiHuesoro o6aagHaHHA.

6.5.3. MpAT «®APNIEN-IHBECT» Ma€e npaBo Ha CKOpo4YeHHA nepeniky [locayr B nNOpAAKY,
nepeabayeHoMy YNHHMM 3aKOHOA4ABCTBOM YKpaiHW, y pasi:

6.5.3.1 HasBHocTi 3aboproBaHocTi 3 onsat lNocayr NoHag CTPOK YW CyMy, 3a3HauyeHi y [lorosopi,
Bi4NOBIAHO A0 YMHHOrO 3aKOHOLABCTBA YKpaiHM, @ TAKOX 3aKiHYEHHA KOWTIB 3a nepeannadveHi Mocnyru
Bi4NOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA YKpaiHK Ta [Jorosopy;

6.5.3.2 4OCATHEHHA rPAaHNYHOI CyMM KOLTIB, BU3Ha4YeHOi [JoroBopom;

6.5.3.3 BUKOHaAHHA PEMOHTHUX POBIT 3 YCYHEHHS NOLWKOAXKEHHA €NEeKTPOHHUX KOMYHIKaLIMHUX Mepex,
TEXHIYHUX 3acobiB eNeKTPOHHUX KOMYHIKaLuii, NpodinakTUYHMX, NNAHOBUX PEMOHTHUX abo iHWKUX pobiT,
BMKOHAHHA AKNX YHEMOXAUBAIOE HaZaHHA Mocnayr.;

6.5.3.4 BWHMKHEHHA CTUXIMHOro AMXa, HaA3BMYAMHOI CUTyauii, BBeAEHHA MPABOBOIO PEXUMY

HaA3BMYaMHOrO YM BOEHHOIO CTAHY BifNOBIAHO A0 YNHHOIO 3aKOHO4,ABCTBA;

6.5.3.5 BMABNEHHA HECaHKLIOHOBAaHOro BTPy4YaHHA B poboTy Ta / abo BMKOPWUCTaHHA €N1EeKTPOHHMX
KOMyHiKauinHux mepexxk MpAT «PAPSEN-IHBECT» abo TexHi4HWMX 3acobiB eneKTPOHHWX KoMyHiKauin MpAT
«®APJIEMN-IHBECT »;

6.5.3.6 BCTaHOB/AEHHA aKTy 3A4iMCHEHHS 3/I0BMUCHUX BUKAWKIB, 3aMOB/IEHHA, MPOMOHYBAHHSA
PO3CMNAHHA Ta PO3NOBCIOAKEHHA AGOHEHTOM CMamy;

6.6. MNpunuHeHHA HagaHHA MNocayr

6.6.1. ABOHEHT Ma€E NpaBo BigMOBUTUCA Bi OTPMMAHHA AK oKpemux MNocnyr, Tak i Big Bcix Mocayr, wo
Hagatotbea 3a [orosopom / [logaTkamu / Yrogamu / [JofaTKoOBMMM yrogamum, nogaswm ocobucTo NMcbMoByY
3asaBy a0 MpAT «PAP/EM-IHBECT» woa0 BHECEHHSA BiANOBIAHMX 3MiH y [Jorosip.

Y pa3si nepeHeceHHs abOHEHTCbKOro Homepa 40 MepeXki iHWOoro onepatopa eNekKTPOHHMX KOMYHIKaLii
NPUNUHEHHA HaZaHHA Nocnyru (nocayr) 34iNCHIOETLCA ONEpPaToOpoOM 33 NMMCbMOBOH abo TaKolo, WO Haainwna
OMCTaHLIMHO 33 gonomoroto 3acobis 38'sA3Ky, 3aABot0 ADOHEHTa 3 MOAANbLIMM NPUNUHEHHAM BigNOBIAHO A0
3aKOHOAaBCTBa fAji AoroBopy abo i3 BHECEHHAM A0 HbOrO 3MiH LWOAO NPUNUHEHHA HAZAHHA OLHIE UM KiNbKOX
nocayr, 3amoB/ieHNnX AGoHeHTOM. MpUNMHEHHA HagaHHA nocayrm (Mocayr) 34iMCHIOETLCA Y MOMEHT 3aBEpPLUEHHS
nepeHeceHHA abOHEHTCbLKOro HoOMepa.

6.6.2. MpunuHeHHs HagaHHA Mocayr moKe 34ilicHIOBaTUCA 3a iHiuiaTMBOtO MPAT «PAPJIEM-IHBECT» y
pasi:

6.6.2.1. HenoraweHHs 3aboproBaHocTi 3 onaaTtu Mocayr y CTPOK, 3a3HadYeHuin y nonepeaxeHHi MpAT
«DAPJIEM-IHBECT ».

6.6.2.2. MopyweHHa AboHeHTOM ymoB [orosopy, Mpasua, umx YmMos.

6.6.2.3. 3adikcoBaHOro akToM BiAMNOBIAHO A0 3aKOHOAABCTBA GaKTy NopyLeHHss AGOHEHTOM HaCTYMNHUX
BUMOT:

6.6.2.3.1 BUKOpuUcTaHHs KiHueBoro o06nagHaHHA, WO He Ma€E AOKYMEHT nNpo NiaATBEpPAMKEHHA
BiANOBIAHOCTI;

6.6.2.3.2 BuKopucTaHHA KiHueBoro obnagHaHHA ANA BUYMHEHHA MPOTMNpPABHMX Aih abo Ain, wo
3arpoXKytoTb iHTEpEecam HauioHanbHOi 6e3nekn, 06OPOHN Ta OXOPOHU NPABONOPALKY;

6.6.2.3.3 3ailiCHEHHA A4ill, WO MOXYyTb MepelwKoaXKatu 6e3neyHit ekcnayatauii eneKkTPoOHHMX
KOMYHIKaLiMHMX MepeX, NiATPMMLI LificHOCTI Ta B3aEMOAIT TakKMX MepeK, 3axucTty ix iHdopmauinHoi 6e3nekuy,
€/1eKTPOMArHiTHOT CyMiCHOCTI pagioeneKTPOHHMX 3acobiB, YCKaAHIOBATU YN YHEMOKINBAOBATM HaZaHHA NOCAyr
iHLIMM CMOXKMBaYam;

6.6.2.3.4 BMKOPMUCTAaHHA Ha KOMepLiliHil ocHoBi KiHLeBoro o0b6i1agHaHHA Ta abOHEHTCbKUX MiHIN ann
HaZaHHA nocayr TpeTim ocobam;

6.6.2.3.5 HecaHKLioHOBaHe BTPy4YaHHA B poboTy Ta/abo BMKOPUCTaHHA €NEKTPOHHUX KOMYHIKaLiMHNX
Mepesx;

6.6.2.3.6 danbcudikyBaHHA MepeKeBUX iAeHTUPIKATOPIB, BMKOPUCTAHHA HEICHYIOUMX MepeXeBUx
ineHTMdikaTopie abo TaKMX, WO HanexaTb iHWKMM ocobam, 3AiMcCHeHHA niapobku (ay6ntoBaHHSA)
ineHTMdikauiliHMX KapToK abo ix nepenporpamyBaHHs, eNeKTPoHHoro kKoay (iaeHTudikatopa) KiHuesoro
obnagHaHHSA;

6.6.2.3.7 34ilCHEHHA  3/1I0BMUCHUX BWK/AMKIB, 3aMOBJIEHHA, MNPOMOHYBAaHHA pPO3CMAAHHA Ta
PO3NOBCIOAMKEHHSA CNamy;

6.6.2.4 BuasneHHa ¢pakTy HeaincHocTi yknageHoro [lorosopy.



6.6.3. MpunuHeHHsa gianbHocTi NMpAT « DAPJIEN-IHBECT» 3 HagaHHA nocayr 3 nonepeaskeHHAM HKP3I i
CMOXMBAYiB HEe Ni3HiLle HiXK 3a TPU Micali 40 NPUNUHEHHA.

6.6.4. Micna npunuHeHHs gji gorosopy onnavyeHa AGOHEHTOM aBaHCOM, ajne He BUKOPUCTaHa YacTUHa
KOWTIB Yy pa3i HEHaJaHHA 3aMOBJIEHUX MOCAYT, Y pasi BiAMOBM Big4 nonepeaHbO ONAAYeHUX NOCAYr, AKi BiH He
OTPMMaB, HaZl@aHHA NOCAYT HEHaNEeXHOT AKOCTi abo HagaHHA NOCAYT, AKI CNOXMBAY HEe 3aMOBAAB, Y TOMY YUCAI Y
pasi nepeHeceHHA abOHEHTCbKOro HoOMepa Ta B iHLUIMX BUNAAKAX, BU3HAYEHMX 3aKOHOAaBCTBOM, NEPEPAXOBYETHCA
3a NMCbMOBOIO 3a8BOI0 ABOHEHTa Ha MOoro paxyHok y 6aHKy npotarom 30 (TpUALATM) KaneHZapHUX AHIB 3 AaTu
NMCbMOBOI 3aABM, NiCAA OCTAaTOYHOrO PO3paxyHKy 3a JloroBopom. Y NMMCbMOBOMY NOBiAOMAEHHI ABOHEHT MOXKe
BM3HAYUTM iHLIMIA 3aKOHHWUIT cnocib noBepHEHHA HEBUKOPMUCTAHOT CYMM aBaHCY.

6.6.5. MpAT «DPAPNEMN-IHBECT» ma€e npaBo NPUNUHUTM HaAaHHA [TOCAyr TaKOX i B iHWKMX BUNAAKaX,
nepeabayeHux Jorosopom, uumu Ymosamu ta / abo YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

6.7. BigHoBneHHA MNocayr

6.7.1. HapaHHAa Mocnyr moxe OyTW BiAHOBNEHO 3a YMOBM YCYHEHHA HaBeAeHMX Yy UuMXx YMoBax Ta
JoroBopi 06CTaBuMH, O NPMU3BEAN A0 CKOPOYEHHA Nepeniky nocayr abo NpUNUHEHHs HagaHHA Mocayr.

6.7.2. BigHoBneHHs HagaHHA [locnyr, nepenik AKMx 6yno cKopoyeHo 3a 3asaBoto AOOHeHTa,
npoBoAUTbCA (3a HaABHOCTI TexHIYHOi MOMK/IMBOCTI) Ha niacTasi ycHoOi 3asBM 3a Homepom [loBiaKoBO-
iHbopmauinHoro KoHTakT-LeHTpy MpAT «DAPNEM-IHBECT » (Tinbku ana ¢pisnyHmnx ocib) ta / abo nMcbMoBoi 3aA8M
nogaHoi AboHeHTOM 0cobumcTo, abo Moro ynoBHOBaXKEHO 0CO60H0 Ta 33 YMOBWM HAABHOCTI KOLUITIB Y AOCTaTHbOMY
06casi Ha OcoboBomy paxyHKy ABOHeHTa.

6.7.3. [Ons nNpUCKOPEHHA BIAHOBAEHHA HaJaHHA NOCAyr, Mepenik fAKMX 6yno CcKopoyeHo 3a
3aboproBaHicTb, aboHeHT (PpisnyHa ocoba) moxke 0cobUCTO MOBIZOMUTM NPO NPOBEAEHY ONaTy 3a HOMEPOM
JosiakoBo-iHbopmauiiHoro KoHTakT-LeHTpy MpAT «®APNEMN-IHBECT», 3asHauuBlIM Micue, n[aTy, cymy
CNNaYeHMX KOLWWTIB i HOMep PO3PaxyHKOBOro AOKYMEHTa.

6.8. lopagok npunuHeHHA aii Jorosopy Npo HagaHHA MNocayr

6.8.1. IHiyiaTMBa NpMNMHEHHA Aji loroBopy MmoXKe HagxoauTw, Ak Big MpAT « PAPJIEM-IHBECT», Tak i Big,
AbBOHeHTa, 32 HafABHOCTI NiACTaB, HaBeAEHUX Y LMX YMOBaAX, Ta BiANoBiAHO 40 YNHHOIrO 3aKOHOAABCTBA YKpaiHu.

6.8.2. KorkHa 3 CTOpiH MOKe A0CTPOKOBO NpUNMHUTK aito Jorosopy abo 6yab-aKoro 3 Moro AoaaTkis,
NUCbMOBO (PEKOMEHA0BaHUM JIMCTOM 3 MOBiAOMIEHHAM abo nignucaHHam BignosiaHoro JoaaTtky B odici
OnepaTtopa), nonepeamsLum Npo Le iHwy CTopoHy 3a 30 KafeHaapHUX AHIB. Y BUNaAKy, KOAu poboTh No HagaHHI0
Mocnyr Bxe BeayTbcA i 6yan BUTpadeHi KowTu ana Toro, Wwob HanexHMm YMHom Hagatm AboHeHTy Mocnyrw,
AbBoHeHT Biglwkoaosye OnepaTopy yci NOHECeHi OCTaHHIM BUTPaTH.

6.8.3. Y pasi Hecnnatu 3aboproBaHoCTi 3a locnyrM y CTPOK, 3a3HAYEHWUIn y MonepearkeHHi npo
MOXNUBICTb po3ipBaHHA Jorosopy, NMpAT « PAPJIETM-IHBECT» mae npaso po3ipsaTtu [Lorosip B 04HOCTOPOHHbOMY
nopsaaKy, NMUCbMOBO MOBIAOMMBLUM MNPO Lie ABOHEeHTa B MOPAAKY, BU3HAYEHOMY YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

6.8.4. Y pasi koau nicna exutux MpAT «PAPNEMN-IHBECT» 3axoais, nepeabayeHnx umumm Ymosamu,
NPOTArOM MicAUA NiCNAA 3a3HAYEeHOro y nonepef)eHHi CTPOKY OonaaTh, NigTBepAKeHHA Npo noraweHHA
3aboproBaHocTi 3a HagaHi Nocnyru He Hagiiwno, MpAT «PAPJIEN-IHBECT» mae npaBo NpunuMHUTK gito [lorosopy
(B TOMY UMCni MOro AOCTPOKOBO PO3ipBaTH), MMCbMOBO MOBIAOMMBLUM NPO Le aboHeHTa. [Mpu Lbomy 3abe3neunTu
NPOTArOM OAHOTO MicALA 3 AHA POo3ipBaHHA [JOroBopy TeXHIYHY MOX/IMBICTb BiLHOBAEHHA pPoboTn TenedpoHy
AboHeHTa.

6.8.5. Y BunagKy npunuHeHHA aii Jorosopy, He3anexHo Big NPUYMH, BapTiCTb HaAaHUX 40 NPUNUHEHHA
4ii Qorosopy Mocnyr Ta wTpadHi caHKUil nignaratoTb onaaTti AGDOHEHTOM Yy NOBHOMY 06cA3i.

7. BignoBiganbHictb A6oHeHTa Ta MpAT «DAPJIEMN-IHBECT»

7.1. NpAT «®APNEM-IHBECT» Ta ABOHEHT HeCyTb BiAMNoBiAa/IbHICTb 3@ HEBUMKOHAHHA abo HeHanexXHe
BUKOHaHHA [lorosopy Ta unx YMOB 3rigHO 3 YAHHMM 3aKOHOAABCTBOM YKpPAiHU.

7.2. Cnnata wtpadHMX CaHKLiN He 3BiNbHAE ABoHeHTa Ta MpAT «®DAPJIEN-IHBECT» Big o60B’A3Ky
BMKOHATM B3ATi Ha cebe 3060B’A3aHHS.

7.3. NpAT «®APJIEN-IHBECT» He Hece maMHOBOI BianoBiaanbHOCTI nepen AboHeHTOM, nepenbayeHoi
3akoHOM YKpaiHu «lpo eneKkTpoHHI KOMYHiKaLii» 3a HEBUKOHAHHA YM HEHaneXXHe BMKOHAHHA 3000B’A3aHb 3
HaJaHHA E/IeKTPOHHMX KOMYHIKaLiMHMX nocayr yHacnigok aii obctaBuMH HenepebopHOi cuanm (3emnetpyc,
noMKe)ka, MOBiHb, enigemii, yparaH TOLWO), BUKPAAEHHA YU MNOLKOAMKEHHA 3/I0BMUCHUKAMWU NiHIMHUX Ta
CTaHLUiMHMX cnopyA, Wo BukopuctoBytoTbea MpAT « DAPJIEM-IHBECT», abo AKLWO HEMOXKANBICTb HagaHHA Mocayr
BMHWKNA 3 BUHWN ADBOHEHTa.

7.4. ABOHeHT 3060B’A3YETLCA 3MiHIOBATM Napoi gocTyny Ao nocnyr HagaHux MpAT «PAPIEN-IHBECT»,
KOXHi 2 MicALi Ta AOTPMMYBATMUCb TaKMX BUMOT 40 CKNAAHOCTI NaponA:



- Napo/ib MA€E CKNAJATUCA HE MEHLLE HiXK 3 8-MW CMMBOJIIB;

- MapoJib Ma€ BKAOYATU CUMBOAM, HabpaHi B pi3HMX pericTpax;

- KPiM NaTUHCbKMX BYKB, BKIOYATM TaKOXK UmdpK, po3ainosi 3Haku Ta/abo cneuianbHi CUMBOAM (SKLLO

ue niatpumye iHTepdenc goctyny);

- MapoJib HEe MOXKe BYTU BXMBAHUM CIOBOM i3 CNOBHUKA, CNEHTY, AiaNEeKTY, XKaproHy;

- Napo/ib HEMAE MIiCTUTM NepCcoHanbHOI iIHPpopMaLii (im’s, agpeca, AaTa HapoAKeHHA, TenedoH ToLwo).

7.5. BignosiganbHicTb 3a npaBu/bHe nigkntodeHHAa KiHueBoro o6nagHaHHA Ta HanarogXeHHA
HeobxigHoro nporpamHoro 3abesneyeHHA 3i CTOPOHU ABOHEHTa NPW CaMOCTIMHOMY MiAKAOUYeHHi (y BuNaaky
AKLLO Le NepesbayeHo ymoBaMu HagaHHs Mocnyrn) Hece ABOHEHT. Y BUNagKy HENPABUAbHOTO MiAKAOYEHHS, WO
NpM3BeNo A0 HEMOX/IMBOCTI OTpMMaHHA locnyr, 3a 3asBKoto AboHeHTa MpPAT «DPAPJIEM-IHBECT» BWKOHYE
poboTu 3 nigKkatoveHHs Ao Mocayr 3i cTOpoHM ABOHEHTA Ha NNaTHIl OCHOBI 3rigHO 3 AitounMmn Tapudamm.

7.6. BignosiganbHictb ABOHeHTa

7.6.1. VY pa3si HeBMKOHaHHA abo HECBOEYACHOro BMKOHaHHA 3060B’A3aHb 3a [JJoroBopom AGOHEHT
cnnayvye MpAT «PAPNEN-IHBECT» wTpadHi caHKuii, nepenbayeHi [loroBopom Ta YMHHMM 3aKOHOAABCTBOM
YKpaiHu.

7.6.2. Y pasi 3aTpMMKM onniaTh 3a HagaHi Mocayrn ABOHEHT cniavye NeHto, sika 0BUYNCAIOETLCA Bif
BapTOCTi HeonaueHux Mocayr, y po3mipi 061ikoBoi cTaBKM HauioHanbHoro 6aHKy YKpaiHu, Wwo agiana B nepioa,
3a AIKUIA HAPAXOBYETbCA NEHA, 33 KOXHUIN AeHb NPOCTPOYEHHA ONAaTu.

7.6.3. Y pasi nowkogskeHHa KiHuesoro Ta / abo goaaTtkosoro o6nagHaHHA 3 BUHW ABOHEHTa
(nepegaHoro nomy MpAT «PAPJIEM-IHBECT» B TMMYacoBe niaTHE KOPMUCTYBaHHA), ABOHEHT 3060B’A3aHMi
Biawkoaysatm MpAT «PAPNEMN-IHBECT» BapTicTb pobiT 3 Moro BigHOBAEHHSA, a B pas3i BTpaTh abo npuBeaeHHsA
[0[3aTKOBOro 06/1agHaHHA B CTaH, He NPUAATHUIA AN NOAANbLIOFO BUKOPUCTAHHA, CAAATUTM MOro BapTiCTb,
BKasaHy y BignosigHomy Hapagi Ha nmiakntoueHHa abo AKTI npunomy-nepepadi KiHuesoro obnagHaHHA abo B
OcoboBomy KabiHeTi.

7.6.4. Tlicna 3akiHY4eHHA CTPOKy a4ii [orosopy, Yy pasi MPOCTPOYEHHA TEepMiHYy MNOBEpPHEHHA
BCTaHoBAeHoro KiHuesoro Ta / abo goaatkosoro o6nagHaHHA abo Hecnaatv ABoHeHToM (npoTtarom 3 (TPboXx)
poboumnx AHiB, AKLLO iHWe He 3a3HadyeHo y Jorosopi / JoaaTkosint yroai / Joaatky / Yroai) noro 6anaHcosoi
BaApPTOCTI, BKa3aHoi y BignosigHoMy Hapaai Ha nigkatouyeHHs abo AKTi npuitomy-nepeaadi KiHuesoro obnagHaHHA
abo B Ocobucrtomy KabiHeTi, AbBoHeHT 30608’A3aHKUI cnaatnth Ha Bumory MpAT «PAPJIEM-IHBECT» HeycTOMKY B
po3mipi 1% Big BapTOCTi 06/1a4HAHHA, 33 KOXHUI AeHb NPOCTPOYEHHSA.

7.6.5. Y pasi BMABNEHHA NOLWKOAMKEHHA eNeKTPOHHOI KOMYHIKaLiMHOi mepesKi, Wo cTanocs 3 BUHU
ABoOHeHTa, Ta 3aBAaHHA 36uTKiB 3 Moro BWHM, BUTpaTK MPAT «PAPJIEM-IHBECT», nos’a3aHi 3 yCyHEHHaM
NOLKOAKEHHS, BiAWKOAOBYOTbCA ADOHEHTOM Yy NOPALKY, BCTAHOBNEHOMY YUHHUM 3aKOHOAABCTBOM YKpaiHMU.

7.6.6. DaKT NOWKOAXKEHHA eNeKTPOHHOI KOMYHiKaUiMHOT meperi 3 BUHWM ABOHeHTa, 0dOPMANETLCA
aKTOM Yy ABOX MPUMIPHUKAX, KOXKHUI 3 AKUX NiANUCYETbCA YNOBHOBAaXeHMM npeacTaBHUKom MpAT «DAPJIEN-
IHBECT» Ta ABOHEHTOM, 3 BUHW SIKOTO CTaN10CA NOLWKOAMKEHHS. Y pasi BigmoBm ABOHeHTa Big, NignMcaHHA aKTy BiH
NignUCcyeTbCA He MeHW AK ABoMa npeacTtaBHUKamm MpAT « PAPJIEM-IHBECT ».

7.6.7. ABOHEHT Hece BiAMNOBIAANbHICTb | PU3MKM 33 BUKOPUCTaHHA iHPOpMaLinHUX pecypciB IHTepHeT.

7.6.8. 3a nopyuweHHAa ABOHEHTOM Ail040ro MOpAAKY MaplupyTu3auii Tpadika Ta / UM BUKOPUCTAHHSA
mepexi MpAT «DAPMEMN-IHBECT» anA 3aBeplIeHHS MiXXHApPOAHMX Ta MIKMICbKMX BUKAWMKIB Nig, BUrNAL0M
micuesux (pedain), HagaHHa Mocnyr 3BopoTHoro A3siHKa (Call-back) Ta KomyToBaHoOro moctyny Ao mepei
IHTepHeT (Dial-up), Mocayr IP-TenedoHii (VolP), AboHeHT cnayvye Ha KopucTb MpAT «PAPMEMN-IHBECT» wtpad y
po3mipi 10 000 (mecaTn TUCAY) FPH. 33 KOXHUIA TakKUN BUABNEHWUI akT. Y pasi NOBTOPHOro NOpPYyLIEHHSA
ABOHEHTOM BM3HauYeHoOro gaHum nyHKTom, MpAT «PAPJIEM-IHBECT» mae npaBo AOCTPOKOBO MPUMUHUTK Aito
JoroBopy Ta NpUNUHUTU HagaHHA Mocayr 3 AaTM NOBTOPHOFO BWMAB/IEHHA TaKOro nopyweHHA. MNpunuHeHHs
Horosopy / Yroan He 3BinbHAe ABOHEHTa Big cnaaTh WTPadHUX CaHKLiA 3a NOpYLIEHHA, BU3HaYeHe AaHMM
NYHKTOM.

7.6.9. Mpu BuasneHHi Onepatopom ¢aKTiB 3 60Ky ABOHEHTa, WO NPU3BEaN A0 CNOTBOPEHHA NpoLecy
06p0o6KK iHbOopMaLLil, NOpyLIEHHA BCTAHOBAEHOIO NOPAAKY ii MapLpyTu3auii, pedaiin, a Takox NopyLleHb 3aKoHy
YKpaiHM “lpo enekTpoHHi KomyHiKauii”, A6oHeHT 30008B’A3aHUI cnnatMTU TakuMh Tpadik 3a BapTICTIO
Mi*KHapO4HOro HanpPAMKY.

7.7. BignosiganbHictb MpAT «DAPJIEM-IHBECT»

7.7.1. NpAT «PAPIEMN-IHBECT» He Hece BiaNOBiAaNbHOCTI:



- 33 3MmicT iHdoOpMmaUii, WO nepenaETbca EeNEKTPOHHUMM KOMYHIKALWIMHUMN  Mepekamu,
TEXHIYHUMM 3ac0BamMM eNIeKTPOHHUX KOMYHiKauii, A6oHeHTOMm, Ta /abo 3a 3micT iHPopmali, WO HaaXoaWUTb
nomy;

- 3a Oyab-AKi NOWKOAKEHHS, AKi 6yn 3aBaaHi AGOHEHTY B pe3y/bTaTi KOPUCTyBaHHSA Mocayramu,
B TOMY YMC/li MOLWKOAKEHHA abo BTpaTy A4aHUX Y pe3y/bTaTi 3aTPUMOK, HEOTPMMAHHSA, MOMMUJIKOBOT agpecal,ii abo
nepepusaHHa Mocayr, AKi 6yan BUKANKaHI noMuakamm, HegbanicTio abo Hegornagom ABOHeEHTa;

- 32 HEMOXXAUBICTb oTpMMaHHs Mocayr, noripweHHs akocTi MNocayr, nepeboi B poboTi TowWo, AKi
BUHUKAM NpAMO abo onocepefKoBaHO 3 MPUYMH, WO 3HAXOAATLCA MO3a MeXaMu KOHTpoato Ta snamey MpAT
«®APJIEMN-IHBECT »;

- 3a poboty o0b6nagHaHHA Ta 3axucT nporpamHoro 3abesneyeHHs, BCTAHOBAEHOIO Ha
nepcoHanbHomy Komn’totepi (KiHuesomy obnaaHaHHi) ABoHeHTa (aHTUBIPYCHUIA 3aXMCT TOLLLO);

- nepen AGOHeHTOM Ta TpeTiMmu ocobamu, AKLLO TM Byae 3anoiaHo wKoay (36uTkK) byab-aKoro
XapaKTepy nig, vyac BUKopuctaHHA ABOHEHTOM Ha BnacHUI po3cyA Mocayr 3a Jorosopom Ta 6e3 byab-AKoi BUHM
MpAT «®APNEM-IHBECT».

7.7.2. Y pasi He BUKOHAHHA abo HeHaneKHoro BUKoHaHHA MpAT « PAPJIEM-IHBECT» cBOoix 30608’A3aHb
3a [lorosopom Ta ummm Ymosamu MpAT « DAPNIEMN-IHBECT» Hece BignoBifanbHICTb Y PO3Mipi WTpadHMUX CaHKLiN
Ha KopucTb ABOHEeHTa, BU3HAYeHux MpaBuaamum.

7.7.3. CnnaTa wTtpadHux cankui MpAT «PAPJIEN-IHBECT», BM3HaYeHUx 3akoHom YKpaiHu «[po
€/1eKTPOHHI KOMYHIKaL,ii», 34IMCHIOETbCA WAAXOM 3a/iKy BapTOCTi €N1eKTPOHHUX KOMYHIKaLiIMHUX NOCAYT:

7.7.3.1. gns opuaguyHmnx ocib y cymi pospaxoBaHoro wrpady;

7.7.3.2. ana ¢isnyHMX ocib y cymi po3paxoBaHOro wtpady, 3SMeHLEHOro Ha cyMmy NoAaTky Ha 4oxXoam
odisnyHmx oci6 (NAPO). NAPO 06YMCAOETLCA 3a A4iF0YOID CTAaBKO Bif, CYMM HapaxoBaHOro Wwrtpady, yTpUMyeTbCA
3a paxyHOK ABOHEeHTa Ta NepepaxoBYETbCA A0 BigNoBiAHOro 6loaXKeTy.

7.7.4. NpAT «DAPNEN-IHBECT» poknagae BCix 3ycuab ana 3abesneyvyeHHA SKICHOro ¢yHKLUiOHYBaHHS
CBOTO YCTaTKYyBaHHS, asie He MoXKe AaBaTh abcoNtoTHOI rapaHTii 6esnepebiiHocTi i 6eanomunkoBocTi Moro poboTtu.

7.7.5. PiBHi NnOKa3HMKiB AKOCTIi nocnyr OnepaTopa — BignoBiAatoTb NapameTpam AKOCTI 4OCTYNY A0 MepPEXi
nepepavi 4aHMX 3ara/ibHOro KOPUCTYBaHHA, NapameTpam AKOCTI NOCAYT i3 nepegadi AaHuX i goctyny Ao IHTepHeTy,
napameTpam sIKOCTi 06CnyroByBaHHA CNoXMBadiB, nepeadavyeHnx Hakazom AamiHicTpauii Jepxcneus3s’asky Big,
28.12.2012 Ne 803 «[1po 3aTBepaxKeHHA MOoKa3HUKIB AKOCTI NOCAYT i3 nepeaayi 4aHuX, AOCTyNy A0 IHTepHeTy Ta ix
piBHIB» Ta NapameTpam SIKOCTi YHiBEpCanbHOIro AOCTYyNy A0 eNeKTPOHHOI KOMYHIKaLiMHOT mepexi, napameTpam
AKOCTI nocnyr rofocoBoi TenedoHii, nepeabavyeHnx Hakaszom MiHicTepcTBa TpaHCNOPTY Ta 3B'A3Ky YKpaiHW Big,
22.02.2010 Ne 91 «[Mpo BCTaHOBAEHHA PiBHIB AKOCTI Nocayr GpikcoBaHOro TelepOHHOrO 3B’ A3KY».

7.7.6. MiHimanbHi WWBMAKOCTI NepeAaBaHHA Ta NpuiimaHHa aaHux ans MNocnyrm LUCA Ao mepexi IHTepHeT
cTaHoBUTb _64 K6iT/Cc. BUMiptoBaHHA WBMAKOCTEN 34ilMCHI0ETbCA BignosigHo ao ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).

8. OpeHpa abo kopucTyBaHHA aboHeHTCbKUM/KiHueBUM obnagHaHHA

8.1. Ha wvac gii [orosopy Mmik OnepaTopom Ta ABOHEHTOM, AN OTPUMAHHA efIeKTPOHHMUX
KOMYHiKaLiMHMX nocnyr (B 3a/i1eXHOCTi Bif, TexHonorii HagaHHA nocnyr), ABOHEHT MorKe oTpumaTu KiHuese
ob6nafiHaHHA Ha yMoBax opeHAM abo KopucTyBaHHA y Onepatopa. lpaBo BAacHOCTI Ha BKasaHe KiHuese
o6nagHaHHA HanexunTb Onepatopy.

8.2. Mepepaya AboHeHTy KiHueBoro obnagHaHHA Ta Moro nosepHeHHs Onepatopy, 0POPMAOETLCA
BiANOBIAHMMKW aKTamu npuiomy-nepedadi Ta/abo Hapsagamu Ha nigxkaodeHHA. AKTU npuitomy-nepesaui
KiHueBoro obnagHaHHA Ta Hapaau Ha nigkatodeHHa (pani — Hapagu) € HeBig' eMHOI YacTMHOK A0roBopy Ha
HaJAHHA eNIeKTPOHHMUX KOMYHIKALiMHWUX NOCAYT.

8.3. XapakTepuctuku KiHuesoro obnagHaHHA (HaMmeHyBaHHA Ta BUPOOHMK, MOAeNb, CTaH, BapTicTb), WO
nepefaceTbCa OPUANYHUM 0cobam Ta ¢i3MYHMM OCOBaM-NIANPUEMUAM, @ TaKOX PO3Mip OpeHAHOI naaTtu
3a3HayvaeTbca B AKTI npuitomy-nepeaadi KiHuesoro obnagHaHHA Ta/abo Hapagi. XapaktepucTuku KiHuesoro
obnagHaHHA (HalimeHyBaHHSA Ta BUPOOHUK, Moaenb, CTaH) Lo nepenaetbca ¢pisnuHMM ocobam 3a3HayaeTbCa B
AKTi npuiiomy-nepegadi KiHueBoro ob6nagHaHHA, a BapTiCTb Ta PO3Mip OpeHAHOI NAaTU 3a3HAYaEeTbCA B
Ocobucromy KabiHeTi.

8.4. OpeHgHa nnaTa

8.4.1. 3a KopucTyBaHHA KiHueBMM obnagHaHHAM ABOHeHT cnnayvye OnepaTtopy opeHAHy nAaty 3rigHo
Aitoumx Tapuois OnepaTtopa.



8.4.2. OpeHpgHa nnata € GiKCoBaHMM MnaTeXKem i cnnayvyerbcs ABOHEHTOM NnonepeaHbo 33 KOXKHWUM
06n1iKoBUI Nepiod He3anexKHo Big, pakTy oTpumaHHs Mocayru.
8.4.3. OnnaTa 3a KOpUCTyBaHHS KiHUEBUM 06nafHaHHAM 34iMCHIOETLCS | HAPaXOBYETbCA aHa/OrNYHO
abOHEHTCbKIM NNaTi 32 3aMOB/IEHI e/IEKTPOHHI KOMYHIKaLilMHi nocayru BignosigHo Ao ymos [loroeopy.
8.5. ABOHeHT 30608B'A3Yy€ETbCA:
-~ BUKoOpuMcToBYyBaTU KiHUeBe ob61aaHaHHA Y BigNOBIAHOCTI 0 METU KOPUCTYBAHHA Ta NPaBW eKcnyaTauii;
-~ yTpumyBaTh KiHueBe obnagHaHHA y NOBHiN cnpaBHOCTI;
- He nepepasatu KiHueBe obnagHaHHA TpeTim ocobam;
- nosepHyTu KiHuese obnagHaHHA OnepaTopy Yy NOPAAKY, BUSHaYeHOMY LM [JOoroBopom;
-  3f4jilicHOBaTK BCi 3axo4auM Ans 3anobiraHHA 3HULLEHHIO, HAHECEHHIO LWKOAM, BTPAaTU TOBAPHOIo BUTAALY
nepegaHoro nomy KiHueBoro o6s1agHaHHS, Tak CaMo fAK i Big NpOTU3aKOHHUX Ailh TpeTix ocib;
- 3abesneunTtun goctyn Ao KiHuesoro 061agHaHHA YyNOBHOBAXKeEHOro npeacTaBHUKA OnepaTopa.

8.6. OnepaTop 3060B’A3aHUI:
—  O3HanomuTn ABOHEeHTa 3 npaBMaaMM TexXHIYHOI ekcnayaTauii KiHuesoro o6iagHaHHSA nig Yac nepeaayi

KiHueBoro obnagHaHHs;

- HapgaeaTu iHGOpPMAUiMHE Ta KOHCy/AbTauiltHe chnpuAHHA AOGOHEHTY WOAO0 NOPAAKY MpPaBUIbHOI
eKcnayaTau,ii KiHuesoro obi1agHaHHA.
8.7. Nopaaok nosepHeHHA KiHueBoro ob6nagHaHHA Onepartopy:

8.7.1. Ab6oHeHT 3060B’a3aHMi1 noBepHyTM OnepaTtopy KiHuese obnagHaHHA OZIHOYACHO 3
NPUNNHEHHAM KOPUCTYBAHHA €NeKTPOHHOK KOMYHIKALiMHO MOCAYrow, ane He Mi3Hille HiXK B CTPOKM
BignosigHo Ao n.4.2.22. Ymos. KiHueBe obnagHaHHA MOBEPTAETbCA B CMNPaBHOMY CTaHi, 3 yNaKOBKOW Ta
TEeXHIYHOIO AOKYMEHTAL,EO 3rigHO 3 Nepenikom, 3a3Ha4eHUM Npu NpuUitomi obnagHaHHA.

8.7.2. Mpuiom-nepenaya (nosepHeHHs) KiHueBoro obnagHaHHA 3A4IMCHIOETLCA MO AKTY npuitomy-
nepegayvi obnagHaHHA B npumileHHi Onepatopa. ButpaTn, nos’s3aHi 3 NOBEepHEHHsM Ta [A0CTaBKOK
Ob6nagHaHHSA, Hece ABOHEHT.

8.8. Y BMNaAKy BTPATU, 3HULLEHHSA YN NnowKoaKeHHA KiHueBoro o6nagHaHHA 3 BUHM ABOHEHTa, AKe
Ma€E Hacnigkom HenpuaaTHICTb A0 BUKOPWUCTAHHA B NOAAAbLIOMY, Y BiAMNOBIAHOCTI 3 MOro LiNbOBMM
npusHayeHHAM, ABoHeHT BMnaadye Onepatopy KomneHcauito y po3mipi BaptocTi KiHueBoro obnagHaHHA, sika
3a3HayeHa B AKTi npuitomy-nepegadi obnagHaHHA Ta/abo Hapaai (ans topuauuHmx Ta isUUHUX OCI6-
nignpuemuis) Ta B8 Ocobucrtomy KabiHerti (ana ¢isnyHmnx ocib).

8.9. O6nagHaHHA TUNY: MoAeM, poyTep, aboHeHTCbKUn TepmiHan ONU, megiakoHBepTep Onepatop
MoXKe nepepasatn AGOHeHTY — KopucTyBady lMocnyrn 3 goctyny Ao IHTepHeTy i3 pO3CTPOYEHHAM naaTexy . B
TaKomy BUNaaKy ABOHEHT 34iMCHIOE OnaaTy BAPTOCTi TaKOro 061aAHaHH#A i3 PO3CTPOUYEHHAM NAATEXKY Ha NiACTaBi
BucTaBaeHoro OnepaTopom paxyHKy.

8.9.1. ABOHEeHT Haa€ 3roay Ha 3MiHY yMOB HagaHHs OnepaTopom obnagHaHHA, nepeabayeHy n. 8.9 Ymos,
AKLLO BiH Ha AaTy BCTyny B CWAY HOBMX YMOB HafaHHA o0b6nafHaHHA NPOLOBXKYE KopucTyBatuca Mocayramum
OnepaTopa Ta He BYMHMB Ll W00 PO3ipBaHHA AOroBOpy abo He BiAMOBMBCA Big 3anponoHoBaHWx OnepaTtopom
YMOB nepegadi 061agHaHHA WAAXOM MMCbMOBOIO NOBIAOMIEHHA NPO He3roay.

9. O6¢cTaBMHM HenepebopHOi cunu

9.1. CropoHu [loroBopy 3BiNbHAKTLCA BiA4 BigMNOBIAANbHOCTI 332 YaCTKOBE YW MOBHE HEBMKOHAHHA
[OroBipHMX 30608B’A3aHb, AKLWO Le HEBMKOHAHHA € HacnigKkom aji ob6cTaBuH HenepebopHOi cunm (BiliHM, aKTiB
[ep>KaBHUX OPraHiB Ta OpraHiB MiCLLEBOro caMoBpAAYyBaHHA, NOMKEXKi, NoBeHi, 3emneTpycy Towo), abo iHWKnx He
3anexHux Big CTopiH 06CTaBUH, AKMX BOHM HE MOTAM NependayvmTu, YHUKHYTM abo yCyHYTM iX HAcnigKku i aki
HacTanu nicna yknageHHa Jorosopy. JOKasom BMHUKHEHHA 0O0CTaBUMH HenepebopHOi cuamM Ta CTPOKY ix aii €
Bi4NOBIAHI AOKYMEHTH, AKi BUAAOTbCA KOMMNETEHTHUM OPraHoOM.

9.2. He nisHiwe 3 (TpboX) KaneHAapHUX AHIB Bif, BAHUKHEHHA Takux 06cTaBUH CTOPOHa, fIKa He B 3MO3i
BMKOHATK B3ATi Ha cebe 3060B’A3aHHA, 3060B’A3aHa NpoiHPpopmyBaTH iHWY CTOPOHY NPO MOYATOK i 3aKiHYEHHA
BMLLE333HAYEHNX OOCTABUH.



9.3. HaneXHMM [O0KA30M HasfABHOCTI BKasaHMX BMLLe OOCTaBMH Ta X TPUBAIOCTI OYyAyTb CAYKUTK
JOKYMeHTU Ta (abo) akTu, BMAAHI BiANOBIAHMM KOMMETEHTHMM OpPraHOM, YNOBHOBAXEHUM MiATBEPAKYBATU
3a3HayeHi B LLbOMy po34iNi 06CTaBUHN.

9.4. HeBMKOHaHHA OKpeMo KoXKHoto 3i CTopiH 0608’ A3KY Woa0 iHpopMyBaHHSA iHLWOi CTOPOHU Npo daKT
BUHWKHEHHA 06cTaBUH HenepebopHOI cunmn He Aae Takin CTOpPOHi NpaBa NOCMAATMCh Ha Lii 06CTaBUHM.

9.5. Y BunaaKy aji 06¢cTaBuH HenepebopHoOi cMam Ginblie HixK ognH micaub CTOPOHU 3 METOHD MOLUYKY
aNbTePHATMBHMX BaPiaHTIB BUKOHAHHS B3ATUX Ha cebe 3060B’A3aHb NOBMHHI NpoOBECTM BiagnoBiaHi neperosopu.

10. IHwWi ymoBwM

10.1. Yci noBigomneHHA Ha agpecy AboHeHTa, onpuatoaHeHHs iHpopmauii, nepeabdaveHi lorosopom,
UMMM YMOBAMM Ta YMHHMM 3aKOHOAABCTBOM YKpPAiHM, BBAXKAOTbCA BUKOHaHUmMK TMpAT «DAPJIEM-IHBECT»
HaNEeXHUM YMHOM, SKLLO ABOHeHT ByB NoBigOMNEHMN NUCbMOBO abo Yepes 3acobu macoBoi iHpopmali, Beb-
cant MNpAT «PAPJIEM-IHBECT», 3a gonomorot TenedoHy, dakcy, KOPOTKUX TEKCTOBMX NOBiLOMNAEHb, 3ac0bamMm
€/1eKTPOHHOI NoLWTKN abo B iHWKI cnocib, Bu3HaveHuit MpAT « PAP/IEM-IHBECT».

10.2. byap-sKi po3birkHOCTI abo npeTeHsii, Wo BUHUKAIOTb MixK AboHeHTOM Ta MpAT «PAPJIEN-IHBECT»,
B NpoLeci BUKOHAHHA, 3MiHW YM PO3ipBaHHA JOrOBOPY, BUPILLYIOTLCA WAAXOM neperosopis. MNpu HeJoCATHEHHI
3roZm CNopu BMpPiWyBaTUMYTbCA Y NOPAAKY, BCTAHOBIEHOMY YMHHUM 3aKOHO4aBCTBOM YKpaiHMU.

10.3. A6oHeHT, KopucTytouncb Mocnyramu, noroaxyerbca, wo MpAT «DAPNEM-IHBECT» He Hece
BiANOBIAaNbHOCTI 3a fAKiCTb HagaHwux Mocayr y pasi BNAMBY GaKTOpPiB, AKIi MOXYTb 3aBarkaTu 3abesneyeHHto
HaMBMLLOT AKOCTI NOKPUTTA Ta goctyny o mepexi MpAT «PAPJIEN-IHBECT» i 3Haxo4ATbCA No3a KoHTposem MpAT
«®APJIEN-IHBECT» (npupoaHi Ta norogHi ymoBM, iHWIi 3aBagM Bif iHWMX BUMNPOMIHIOBA/SIbHUX MNPWUNALIB,
bynisenb, HaAMIpHUI TpadiK Ta KOPUCTYBAHHA 3B"A3KOM Y MEBHMX MICLAX Ta Y MEBHWUI YaC) Ta MOXKYTb HEFATUBHO
BM/IMBATU HA HAABHICTb Ta MNOTYXKHICTb CUrHaNIB, WO nepeaatotTbca obnagHaHHAM MpAT «PAPJIEN-IHBECT».

10.4. Yknaswwu forosip, ADOHEHT NiaTBEpPAXKYE, WO BiH € NOIHPOPMOBAHUM NPO Te, LLO KOPUCTYBAHHA
meperkero |HTepHeT morke Oyt HebesneyHMM i WO TaKe KOPUCTYBaHHA 3A4iNCHIOETLCA Ha BAACHUIN PU3MK
AboHeHTa. 30Kpema, ABOHEHT yCBiAOMAIOE, WO Nig Yac poboTn y BCeCBIiTHI Mmepexi IHTepHeT ao ioro KiHuesoro
obnagHaHHA (NepcoHanbHOro Komn'toTepa) MoXKyTb BYyTW 3aHeceHi nporpamun-BipycK, sKi iHiLilOlOTL No3a oro
6aXKaHHAM MiXXHAPOAHI A3BIHKM abo iHWKMM YMHOM BTpPy4YatoTbCcs Yy poboTy Moro KiHuesoro ob6sagHaHHSA, WO
MaTUMe HEeraTMBHI HAaCNigKWM oA MmanHa ABOHEHTa, Y TOMY YMCAi Y BUTAALT A0AATKOBUX MPOLLIOBUX 3060B’A3aHb.
Ona 3anobiraHHA nporpamam-gipycam AOOHEHT CaMOCTIMHO BXMBAE 3axoAu Oe3neKku, CamMocCTiMHO Hece
BiAANOBIAANbHICTb Ta PU3NKN POOOTU B MepeXKi IHTepHeT.

10.5. NepepnaBaHHs iHbopMaLii pnaMYHUM abo PisnyHMM ocobam, aKi He npuyeTHi Ao Jorosopy, ii
ony6niKyBaHHA abo PO3roNoWEHHA IHWWMMM WAAXaMM | 3ac0b6aMM MOXKYTb 34iACHIOBATMUCA TiIbKM 33 MUCbMOBOIO
srogoto CtopiH [loroBopy, Kpim BMMaAKiB, nepeadayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta [loroBopom Ta
ummm Ymosamu.

10.6. CBoim nignucom / akuentyBaHHAM UMx YMoB Ta [lorosopy A6oHeHT ($pisnuHa ocoba) aae sroay
MNpAT «PAPNEM-IHBECT» Ha 06pobKy CBOIX NepPCOHaNbHUX AaHUX 3 METO 3340BOJIEHHA NOTPeb cnoueaya B
€1eKTPOHHMUX KOMYHIKaLiMHUX NOCAyrax BiANOBiAHO A0 BUMOT LMX YMOB (B T.4. 3 METOI HaZaHHA, OTPMMAHHA Ta
34iAICHEHHA PO3pPaxyHKIB 3a eNeKTPOHHI KOMyHiKauiiHi nocayrn). LUs 3roga yMHHa npotarom gii [JoroBopy Ta
NPOTAroM N’ATM HAaCTYMHUX POKIB Nicna NPUNUHEHHSA Oro Aji. 3HULWEHHA NepCcoHabHUX AaHMX € NiACTaBoo A
npunuHeHHa gii Jorosopy. B ubomy Bunaaky [orosip NpMNUHAETLCA 3 AaTW, 3a3HAYeHOI y nosigomnaeHHi MpAT
«@PAPJTIEN-IHBECT».

10.7. CBoim nignucom / akuentysaHHam Jorosopy A6oHeHT (disnuHa ocoba) niaTBepaskye, WO BiH
nosigomneHunii (6es A04aTKOBOro NMCbMOBOIO NOBIAOM/IEHHA) NPO NpaBa, BCTaHOB/EHi 3akoHoM YKpaiHu «[po
3aXMUCT NEPCOHANbHUX AaHMX», MeTy 360py AaHUX Ta NPO Te, W0 MOro NePCOHaNbHi AaHi NepeaaoTbCa PUANYHIl
ocobi — MpAT «PAPJIEMN-IHBECT» 3 meTolo 3a40B0O/IeHHA NOTPeb CNoXKMBaya B €/IEKTPOHHMUX KOMYHIKaLinHMX
nocayrax BignosigHo A0 BUMOT LMX YMOB (B T.4. 3 METOO HaZaHHS, OTPMMAHHA Ta 34iMCHEHHA PO3paXxyHKiB 3a
€/1eKTPOHHI KOMYHiKaUiliHi nocayrm). AGOHEHT cBOIM nignncom / akuenTyBaHHAM TaKOX MOroAMYETLCA 3 TUM, L0
MpAT «PAPNEN-IHBECT» mae npaBo HagasaTh AOCTyN Ta NepeaasaT MOro NepcoHanbHi AaHi TpeTim ocobam be3
byab-aKNx NoBigomneHb ABOHEHTA, He 3MIHIOKYM NPU LLbOMY METU iX 06 pobKKM. 3MicT NpaB ABOHeHTa AK cyb’ekTa
NepcoHanbHUX AaHUX BianoBiAHO A0 3akoHy YKpaiHW «[po 3aXUCT NepPCOHaNbHUX AAHUX» MOMY BigOMUM i
3p0o3yminnn.

10.8. VY pasi popmyBaHHA TenedOHHUX AOBIAHMKIB (Y TOMY YMUCAi €NEeKTPOHHUX Bepcin Ta 6a3 aaHuX
iHpopMaLiiHO-40BIAKOBUX CNYyXKO) onpualogHeHHs B HMX iHopmauii npo npissuwe, im’as Ta no 6aTbKOBI
CnorkmBaya 34iicHI0eTbcst OnepaTopom nicas oTpMMaHHsA 3roam Cnoxmeaya.



11. Oco6nuMBoOCTi BiAHOCMH NpU HafaHHI KOHTEHT-NOCNYr Tay pa3i HanpaBeHHA
(3mincHeHHA) GnarofinHOro NOBiAOMIEHHS

11.1. Ocob6nmnBOCTi BiAHOCMH NPWU HaAAHHI KOHTEHT-NOCAYT

11.1.1 Mpwn KoxKHOMY 3'€AHAHHI AN HagaHHA KOHTeHT-nocayrn MpAT «DAPJIEN-IHBECT» 3abe3neyye
[0 no4aTky il HagaHHA nosBigomneHHs ABOHeHTa NPO HalMMeHYBaHHA TaKoi nocayru i Tapud Ha il oTpMMaHHA, a
Takox 6e3onnatHe HagaHHA ABOHEHTY MOKIMBOCTI NiATBEPAMTU 3roAy Ha OTPUMAHHA 3a3HAYEHOI NOCAYrM Yn
BiZAMOBUTUCA Big, il OTPUMaHHA (TpMBanicTb 6e3onnaTtHoro nosBigomneHHs AGOHEHTIB CTaHOBUTb 12 cekyHA).

11.1.2.HapaHHA KOHTEHT-MOCAYIM 34IACHIOETbCA BUKAOYHO Nicaa nosigomneHHs A6oHeHTa npo ii
HaZlaHHA B NOPAAKY, BCTaHOBAeHOMY [paBuaamu, Ta 3a HAABHOCTI MOro 3roAM Ha OTPUMAHHA Li€i nocayru.

11.1.3.IHpopMaLiis NPO cyMy KOLUTIB 3@ OTPUMAHi KOHTEHT-NOCAYrN 3a3HAYAETLCA B PAXYHKY OKPEMUM
PALAKOM Ta BKNOYAETLCA A0 3arasbHOI CymMM Y paxyHKY. HagaHHA 3aranbHO40CTYNHUX NOCAYT HE MPUNUHAETLCA Y
pasi BUHUKHEHHA 3a60ProBaHOCTI BUK/IHOYHO 33 KOHTEHT-MOCAYTU.

11.2. OcobanBoOCTi BigHOCKH Y pa3i HanpaBaeHHs (34iicCHeHHA) 6aaroAiMHOro NoBiAOMIEHHS:
11.2.1. Mpwn KOXKHOMY 3’€AHAHHI ANA HaaCUNaHHA BharoAiMHOro NOBIAOMIEHHA onepaTop 3abesneyye
[0 NoYaTKy MOro HaAicnaHHA (34iMCHeHHS) NOBIAOMIEHHA CNOXKMBaYa NPO HAMMEHYBAHHSA TaKoi NOC/AYrK | po3mip
KOLUTIB, AKi byayTb NepepaxoBaHi onepaTopom 3 0cob0BOro paxyHka aboHeHTa Ha uini 6narodifHoi AianbHOCTI, a
TaKoX Oe3onsaTHe HafaHHA CNOXMBady MOMKAMBOCTI NiATBEPAUTM 3roAy Ha HAACWAAHHA 3a3HAYEHOro
6naroflinHOro NoBiAOMNEHHA YN BiMOBUTUCS BiJ, MOrO HaZACUNAHHS.
11.2.2.HanpaBneHHs (3ailicHeHHs1) 6naroAiMHOro NOBIAOMJIEHHA PO3MOYMHAETLCA BUKJ/IOUYHO MicaA
NMoBiAOM/IEHHA CMOXKMBaYa NPO MOro HagicnaHHA (34iMcHeHHA) B NOpAAKy, BCTaHOBAeHOMY MpaBuaamu, Ta 3a
HasABHOCTi MOro 3roau Ha HaacuNaHHA 6aarodinHoro NOBiAOMAEHHS.
11.2.3. IHbopmyBaHHA abOHEHTa NPO CyMy KOLUTIB, CMCaHy 3 MOro 0cob0BOro paxyHKa, 34iMCHI0ETbCS
b6e3nocepeaHbo Nicna HaacunaHHA 6a1aroAiMmHOro NOBiAOMAEHHS.
11.2.4. IHdopmaLia Npo po3mip KOLWTIB, AKi NepepaxoBaHi onepaTtopom 3 0cob0BOro paxyHKka aboHeHTa
Ha uini 6narofinHOI AifANbHOCTI, 3a3HAYAETLCA B PaxXyHKY OKPEMO Bif, CyMMW, LLO HANEXWUTb 4O CMAaTK 33 iHLWI
nocnyru.
12. Mopsapok po3rnaay 3asaB, CKapr cnoXxueBadiB
12.1. ABoHeHT mae npaso nogatn Ao MpAT «PAPJIEN-IHBECT» 3asaBy / cKapry woAo HagaHHA Ta
OTPUMaHHA eNeKTPOHHWUX KOMYHIKaLiMHUX NOCAYT.
12.2. Y pasi BUHMKHEHHA NUTaHb Woao HagaHHA [pAT «PAPJIEM-IHBECT» Mocnyr ABOHEHT MoXKe
3BEpHYTHCA:
- 32 KOpPOTKMM Homepom TenedoHy 177 3 TenedoHHux niHin NpAT «PAPJIEN-IHBECT» (uinoaoboso,
N3BiHKKN 6e3KOLITOBHI);
- 32 KOHTAKTHMM HOMEPOM, LLLO BKa3aHWI Ha calTi MpAT «PAPNEMN-IHBECT» — www.vega.ua;
- wnaaxom HanpasneHHA MpAT «PAPNEN-IHBECT» npono3uuii Ta cKapr Ha nowToBy agpecy [pAT
«®PAPNEN-IHBECT» service@vegatele.com.
12.3. 3aa8u / ckapru AboHeHTiB po3rnaaatotbca MpAT «PAPNIEM-IHBECT» y nopaaky, nepeabayeHomy
3akoHOM YKpaiHu «[1po 3BepHeHHA rpomagaH» Ta Npasunamu.
12.4. 3a pesynbTaTaMy PO3rAa4y NMMCbMOBOrO 3BepHeHHs / ckapr ABOHeHTa HaAaeTbCA NMUCbMOBA
BiANOBIAb Y CTPOKM NepenbdayeHi YAHHUM 3aKOHO4ABCTBOM YKpPaiHU.
12.5. Y pasi noBTOPHOIo 3BEPHEHHSA O4HOTO i TOro X ABOHEHTa 3 O4HOTO | TOrO ¥ NUTAHHA, AKLLO NepLie
BUPILLEHO MO CyTi, TaKe 3BepHEHHA / CKapra He Po3riaLacTbes.
13. IHWi NonoxeHHA
13.1. 3a gonomoroto Mepexi MpAT «PAP/EMN-IHBECT» AGOHEHTaM MOXKYTb HaAaBaTUCA Pi3HOMaHITHI
HdopaTtkosi Nocnyru ak MpAT « ®PAPJIEM-IHBECT», TaK i noro MapTHepamm.
13.2. 3a JopaTtkosi Mocnyry, HagaHi MaptHepamu, MpAT « PAPJIEM-IHBECT» BignoBiAanbHOCTI He Hece.
Y BMNAAKy BUHMKHEHHA y ABoHeHTa npeTeHsiin Ao JdoaaTtkosux Mocayr, Wwo HagatoTbca [MapTHepom, Takui
ABOHEHT NoBMHEH 3BepHYyTMCA Be3nocepeaHbo A0 BKasaHoro MpAT «DAPNEM-IHBECT» MapTHepa. Ana uboro
MpAT «PAPJIEN-IHBECT» noBuHeH HagaTn ABOHEHTY MOK/INBICTb OTPUMATU iHOPMaLLito NPO HaliMeHYBaHHA Ta
MicLe3HaxoaKeHH:A MapTHepa, a TaKOXK NPo 3acobu 3B'A3KY 3 HUM.
13.3. lloaaTtkosi MNocnyrm onnavytoTbca ABOHEHTOM y NOPAAKY, NnepeadavyeHoMy UMMM YMOBaAMMU, AKLLO
iHWW NOpAAOK He BCTaHOBAEHMUI B iHpopmauii ao BignosigHoi JlogaTtkosoi Mocayru.
13.4. IHpopmauis npo AdoapaTkosi Mocnyrn mictutbca Ha IHTepHeT-caiTi MPAT «PAP/EN-IHBECT»
www.vega.ua abo Ha canTax BignosigHux MapTHepis.



13.5. AGoHeHT 3rogeH 3 nepenikom Bcix Mocayr, AKi MOXKyTb OyTWM HadaHi MomMy 3a OOMOMOrOHo
MepcoHanbHOro KoAay Npu 3BepHeHHAX A0 MNMPAT «DAPJIEMN-IHBECT».

13.6. AGOHEHT Ma€e 3MOry KOpUCTYBaTMCA onuieto «OcobucToro KabiHeTy» AN CaMOCTIMHOIO KepyBaHHSA
nocayramu, fiki nomy Hagawotbca MpAT «DPAPSEM-IHBECT», a Takox oTpumMyBaTu iHPOpMaLio WoAO0 CTaHy
paxyHKy Ta HeobxigHux Ana cnnatv cym. [etanbHa iHGopmaLis LWoAO KOpWUCTyBaHHA onuieto «Ocobucrtoro
KabiHeTy» po3milieHa Ha calTi MpAT «OAP/IEN-IHBECT» —www.vega.ua

13.7. Nocayru, AKi MOXKHA 3aMOBUTK 33 AONOMOTO0 NEPCOHANIbHOIO KoAay:

3MiHa TapudHoro nnaHy (ans ©0);

BK/IlOYEHHSA / BigKntoueHHs / 3miHa goaatkosux Mocayr;

3MiHa, abo AONOBHEHHS KOHTaKTHOT iHdopmaLii AboHeHTa (KOHTaKTHa ocoba, TenedoH, e-mail);
3MiHa agpecu A40CTaBKM PAXyHKIB;

3MiHa Napo/to ANsA A0CTyny B Mepery IHTepHeT.

13.8. MNepcoHanbHMit Koa ABoHeHTa € KoOHdiaeHUiMHOW iHpopMaLieto | He MoXKe ByTU po3rosiolweHui
AboHeHTOM abo MpAT « PAPJIEM-IHBECT» TpeTim ocobam 6e3 NMcbMOBOT 3roam Ha Le iHWOi CTOPOHM.

13.9 OnepaTop Ma€ CTaTyC NAAaTHMKA NOAATKY Ha NPUMOYTOK 32 OCHOBHOKO CTAaBKOW, BCTAHOB/IEHOO
BignosiaHo Ao n.136.1 c1.136 MNogaTkoBOro KoaeKkcy YKpaiHu.

13.10 Y BunagKax, He nepeabayeHUX UMMKU YMOBaMM, CTOPOHU KEPYIOTLCA MOJIOMKEHHAMW YMHHOTO
3aKOHO4aBCTBA YKpaAiHu.



