3ATBEPOKEHO
Hakazom MpAT «PAPNEN-IHBECT»
BiZ 12.06.2025 Ne 03/1206/2025

«YMOBM Ta NOPAAOK HaAAHHA €NIeKTPOHHUX KOMYHiKaLuinHMX nocayr MpuBaTHMM aKLiOHEPHUM
ToBapucrsom «PAPJIEM-IHBECT »

1. 3aranbHi NONOXKEHHA

1.1. YMoBM Ta NOpAAOK HaZaHHA eNleKTPOHHUX KOMYHiKauinHux nocnyr MpAT «®APJIEN-IHBECT» (aani —
YMOBU) NpUIAHATI BiaNoBiAHO A0 3aKoHiB YKpaiHU «[po eNleKTPOHHI KoMyHiKaLii», «[po 3aXMCT NpaB CrnoXuBadisy,
3aKoHy YKpaiHu «[1po 3aXMCT NnepCcoHaAbHUX AaHNX», «[1p0 3BepHEHHA rpomMagAaH», lNpaBun HagaHHA Ta OTPUMaHHA
TeNIeKOMYHIKaLiMHUX NOCAYT, 3aTBePAKEHMX NocTaHoBow KabiHeTy MiHicTpiB YkpaiHu Big 11.04.2012 Ne 295 (aani
—MNpaBuna), , Ta iHWKWX HOPMATUBHO-NPABOBMX aKTiB YKpaTHM.

1.2. YmMoBM BM3Ha4al0Tb OCHOBHI NpaBmaa Ta NOPAAOK HagaHHA MpMBAaTHMM aKLiOHEPHMM TOBAPUCTBOM
«®APMEN-IHBECT» (Hamani - MpAT «®APJIEN-IHBECT») eneKTPOHHWX KOMYHIKaLiAHUX MNOCAyr Ta MNOCAYT,
NoB’A3aHMX TEXHO/OTIYHO 3 €NEeKTPOHHUMMU KOMYHIKaUinHUMK nocayramu (aani — Mocnyrun). YMoBu peryniooTtb
BiAHOCKMHN MixK MPAT «PAPJIEM-IHBECT» Ta ABOHEHTamMM, NOPAAOK YKNaAaHHA, 3MiHW, NPUNUHEHHSA aii Jorosopy
Ta / abo Jopartka (i8) / Yroa(u) go Jorosopy, Ta/abo Joaatkosoi (-ux) yroau go Jlorosopy, npasa Ta 0608’a3KM
CTOpPiH, YMOBW pO3paxyHKiB, BiagnosiganbHicTb cTtopiH TOowo. MPAT «®PAPJIEM-IHBECT» 3a [oroBopom moxe
BMCTYNaTK AK OnepaTtop abo BMKoHaBeUp.

1.3. YMOBM BCTAHOBAIOKOTLCA Ta MOXYTb 3MiHtoBaTUCL MMpPAT «PAPJIEMN-IHBECT» B 04HOCTOPOHHBOMY
nopsaky. YMoBK, 3MiHW Ta ONOBHEHHSA 40 HUX 3aTBEPAXKYHOTbCA Hakasom MpAT «PAPJIEM-IHBECT» Ta HabupaloTb
UYMHHOCTI Yepes 7 (cim) KaneHAapHUX AHIB Nicna po3mileHHs (onpuatoaHeHHn) Ha BebcalTi. Mpu upbomy AGOHEHT
30608B’A3aHNA CaMOCTIMHO CAiAKyBaTU 3a 3MiHOW Aitounx Ymos, UiH / Tapudis / ymoB ob6cnyrosysaHHs,
ONpUADAHEHUX BiANOBIAHO A0 3aKOHOA4ABCTBA Ta LMX YMOB. YMOBU, 3MiHW Ta JONOBHEHHA A0 HUX A0BOAATLCA A0
Bigoma ABGOHEHTIB LINAXOM PO3MILLEHHS Y KyTOYKax CNOXWBa4iB (MOKyMuiB) y Micuax Npoaaxky eneKTPOHHUX
KOMYHIKaUiMHUX nocayr Ta 06cnyroByBaHHA CMOXMBaAYiB, Ha Beb-caMTax www.vega.ua, home.vodafone.ua (gns
CnoxmBauiB nocnyru «lHTepHeT ansa gomy Big Vodafone»). Lli YMoBM HagaoTbeA y nanepoBomy BUTAAAI ivle Ha
BUMOry AboHeHTa.

1.4. YMOBM € CK/1a0BOO YaCTUHOLO yYKAageHoro mixK MpAT « PAPJIEN-IHBECT» Ta AboHeHTom [lorosopy.
Mignuc A6oHeHTa Ha [orosopi, abo yKnagaHHA [orosBopy B iHWMA chnocib, He 3abOPOHEHUNH YMHHUM
3aKOHOAABCTBOM YKpaiHM, CBIgYNTb NPO 03HAMOMNEHHSA Ta HafdaHHA 3roan ABOHeHTa 3 MMM YMOBAMU i B3ATTA
AboHeHTOM 3060B’A3aHb LWOA0 BUKOHAHHA yKNageHoro Jorosopy Ta Lmx YMOB.

1.5. MpAT «OAPMIEN-IHBECT» (Hagani — «Onepatop») AeKNAPYE, WO BiAOMOCTi MPO HbOTO MICTATbCA B
Peectpi nocTavyasibHUKIB €NeKTPOHHUX KOMYHIKaLiMHUX mepex Ta/abo nocnayr
https://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk.

2. TepmMiHM Ta BU3HAYEHHA
Y umx YmoBax, [lorosopi, JoaaTtkax, Yrogax Ta JoaaTtkosux yrogax Ao [JoroBopy TePMiHM Ta BU3HAUYEHHA
BXKMBAIOTbCA Y TAKOMY 3HAYEHHi:

ABOHEHT — CNOoXMBay e/1eKTPOHHUX KOMYHIKaLiMHMUX NOCAYT, AKUIA OTPUMYE €NeKTPOHHI KOMYHIKaLinHi

nocnyrn Ha ymoBax AOroBopy, KM nepeabayae nigkntoyeHHs KiHuesoro o61agHaHHsA, Wo nepebyBac B

Moro BnacHoOCTi abo KOPUCTYBaHHI, A0 eNeKTPOHHOT KOMYyHiKaujiiHoT mepexi MpAT « DAPNEM-IHBECT». 3a

Jorosopom ABOHEHT MOXKe BUCTYNaTu Ak 6isHec-aboHeHT abo 3aMOBHMK.

KiHueBMii cnoXXmMBau eNeKTPOHHUX KOMyHiKauiliHux nocayr (CnoxuBau) — topuguyHa abo ¢isnyHa

ocoba, aKa noTpebye, 3amoBnse Ta / abo OTPMMYE €NeKTPOHHI KOMYHIKaUiliHi nocayru gna BAACHWUX

notpe6.

ABOHEHTCbKUIA HOMep — CYKYMHICTb UMPOBMX 3HaKiB A1a no3HauyeHHs (igeHTudiKauii) KiHuesoro

obnagHaHHA ABOHEHTA B €/1eKTPOHHIN KOMYHIiKaLilMHiiN mepei, AKUIA NpucBotoeTbca AboHeHTy MpAT

«®APJIEN-IHBECT» Ha nigctasi [Jorosopy. Mpu upbomy npaBo BAACHOCTI Ha ABOHEHTCbKUI HOomep

ABGOHEHTY He NepeaETbCcA.

AB6OHEeHTCbKMi1 M06iNbHUIT HOMep — HOMED, AKMUIA BUKOPUCTOBYETLCA ONepaTopom AK YacTUHA 3a4iAHOro

HOMEPHOro pecypcy A1A HAAaHHA eNEeKTPOHHUX KOMYHIKaLUiMHWX MOCAyr ChoXKMBavyam, He € Moro

BNIACHICTIO Ta NpUCBOIOETbCA ABOHEHTYy OnepaTopom WAAXOM NPUABGAHHA CroXKMBavyem byAb-AKMM

cnocobom cTapToBoro nakety abo SIM-KapTKu ana ineHTUdIKaLT B eNeKTPOHHI KOMYHIKaLinHIN mepei

KiHueBoro obnaaHaHHA, NigKAlOY4eHOro A0 mepei. Taknuit HoMep He € i He moxe byTu o6’ekTom

iHTeNeKTyaibHOT BNAacHOCTI Ta He nignagae nig, aii 3akoHoAaBCcTBa B chepi 3aXMCTy NpaB iHTeNeKTya bHOI

B/1ACHOCTI.


http://www.vega.ua/

AB6OHeHTHa nnata — iKCoBaHWIN NNaTiXK, AKMKA moxKe BcTaHoBntoBaTU MpAT «PAPNEM-IHBECT» pns
aboHeHTa 3a A0CTYN Ha NOCTilHiN OCHOBI A0 CBOEI €/IeKTPOHHOT KOMYHIKaLiIMHOT MeperKi He3aneKHo Big,
baKTy OTpMMaHHA Nocayr.

ABOHeHTCbKa NpPOBOAKA —4YacTHA aboOHEHTCbKOI NiHii 38’A3KY Big, KiHueBoro o61aaHaHHA CnoxumBaya 4o
KiHLEeBMUX KabenbHUX MNPUCTPOIB PO3NOAINbYOI YAaCTUHU abOHEHTCbKOI AiHii (po3noainbyoi KopobKu,
KabenbHOro AWMKa TOLLO).

AHOMaNbHa iHTEHCUBHICTb BUKAUKIB - CNPAMYBAHHA MiXKHapOAHUX Ta/abo HaLioHaNbHMX (MidKMICbKUX
Ta MicLeBMX) BUKAMKIB Ha Mepexi iHWKUX onepaTopiB eNeKTPOHHMX KOMYHIiKauiin TpusanicTio binblue
OJHIEI TOAMHUN HA OAHOMY | TOMY X HAMNPAMKY.

bnaropgiiiHe noBigomneHHa - iHiuiMoBaHe 3 KiHueBoro o6sagHaHHA ABOOHEHTa ro10COoBe, TEKCTOBE
noBifoOMNEeHHA, Habip NeBHOro Homepa, BUKOPWUCTAHHA CUrHaniB TOHOBOro Habopy, AKi 3adikcoBaHi
obnagHaHHAM Onepatopa eneKkTPOHHUX KOMYHiKaLi Ha TenedOHHUI HOMep, BUAineHUn agnsa 36opy
KOWTIB Ha uini 6naroaiiHoi AianbHOCTI. Y pasi HanpaBaeHHsA (34ilicHeHHA) ABoHeHTOM 6naroAinHoro
nosigomneHHa OnepaTop eNeKTPOHHUX KOMYHiKauin 30608B’A3aHUI nepepaxyBaTn nonepenHbo
nepeannayeHi AGOHEHTOM, asie He BMKOPWUCTAHi HMM KOLWITW 33 eNEeKTPOHHI KOMYyHiKaLiiHi nocayru
(aBaHC) y merKax HEBMKOPWUCTAHOIo 3a/MLLKY BiAMNoBiAHIA HenpubyTKOBIM opraHisauji, y Tomy uuchi
6naroAinHii opraHisauii (Kpim NONITUYHMX NAPTI | KPEAUTHMX CNINOK), abo TepuTopianbHii rpomagai Ha
uini 6naroAjifHoi AiSNbHOCTI y CTPOK Ta BiANOBIAHO A0 YMOB, BUSHAYEHUX AOTOBOPOM.
Dorosip / oaaTtkosa yroaa / foaatoK / Yroaa (aani — florosip) — npasouvH Npo HagaHHA Ta OTPMMaHHA
€N1eKTPOHHUX KOMYHIKaLiMHMX MNOCAyr, yKnageHuih mix Ab6oHeHTom Ta [MpAT «®APMEN-IHBECT»,
HesanexHo Big ¢dopmu (nepesbayeHOi YMHHMM 3aKOHOAABCTBOM YKpaiHW), nmopAaaKy Ta crnocoby
yKnagaHHsa, 3a Akum MpAT «DAPNEMN-IHBECT» 3060B’A3yeTbCs 33 3aMOB/IeHHAM ABOHeHTa HagaBaTu
Mocnyru, a ABoHeHT 3060B’A3yeTbCA oniavyBaTy Ui Mocayrn. Jorosip moxke 6yTM yKNnaaeHo, 30Kpema, Y
NUCbMOBIM YM YCHI PopMmi AK NyBAIYHMIA A0OroBip YM OOroBip NPUEAHAHHA BiANOBIAHO A0 MONOMXKEHb
UmsinbHOro Koaekcy YKpaiHM, a TaKOX ANCTaHLIMHO WAAXOM HaZaHHA 3roAan KiHLEBOro KOpMUCTyBaYya Ha
MOro yknaZeHHA, BMCNOBJIEHOI i3 3acTOCyBaHHAM 3acobiB eneKTpPoHHOI iaeHTudIKauii BignosigHo Ao
3aKoHy YKpaiHu «[po eneKkTpoHHY iaeHTUIKaL,ito Ta eIeKTPOHHI A0BipYyi nocayrn», 3akoHy YKkpainu "Mpo
€/1eKTPOHHY KOMepLito", a TaKoX LWAAXOM BYMHEHHS aKTUBHOI KOHKAOAEHTHOI Aii KiHueBoro
KOpWCTyBaYa, AKa 6e3CyMHIBHO CBig4YMTb NPO MOro nonepeaHto 3rody yYKaacTM Aorosip Ta 3adikcoBaHa
06/1a4HaHHAM NOCTaYa/IbHUKA €NEKTPOHHUX KOMYHIKaLLiMHUX NOCAYT.

3roaa A60OHeHTa — BOJIEBUSIB/IEHHSA, BUPAXKEHE Yy Oyab-AKMI CNOCIO, y TOMY YNCAi BUUHEHHSA HUM LilA, AKi
MOKyTb byTu 3adikcoBaHi obnagHaHHAM MpAT «PAPNEM-IHBECT» (ronocoBe, TEKCTOBE NOBILOM/IEHHS,
BMKOPMUCTAHHA CMrHaniB TOHOBOrO Habopy, aHanory BAAaCHOPYYHOro nignucy AGOHeHTa, CTBOPEHOro Ha
€/IeKTPOHHOMY CEHCOPHOMY MPUCTPOT abo iHWOMY TeXHIYHOMY 3acobi ToLLO).

310BMUCHI BUKAUKM - MOOANHOKI, NOBTOPIOBaHIi abo mMacoBi 3'€egHaHHSA, B TOMY YMCAi 3 TenePOHHMUMMU
HoMepamu cay»Kb eKcTpeHoi gonomoru, iHGOpPMaLiMHO-L0BIAKOBUX, CEPBICHUX cny*Kb6 onepaTopa,
npoBalifepa, a TaKOX HaACWNAHHA NOBIAOMJIEHb MPO NPOBEAEHHA aKLUin, po3irpaliB, KOHKYPCIB,
HafaHHA NOCAYr, NPOAYKTIB, TOBAPiB, AKi He 3amMOBAANMCA, MOBIAOMJIEHb i3 MPONO3MLIAMK LWOA0
NonoBHeHHA 0c0B0BOro paxyHKa, Wo HaAXoAAaTb He Big, onepaTopa, AKi HEMOXKAMBO 3YNMUHUTU | AKUMUK
3aBAAETbCA MOpPasibHa Ta/abo maTepianbHa WKOAA CNoXKMBadesi Ta/abo onepaToposi, NpoBanaeposi.
KiHueBe o6nagHaHHA — 06/1a4HAHHA, NpU3HaYeHe AnA 3'€AHaHHA 3 NYHKTOM 3aKiHYeHHA eNeKTPOHHOI
KOMYHiKaLiMHOT mepeKi 3 MeTol 3abe3neyeHHn AOCTYNy A0 eNeKTPOHHUX KOMYHiKaUiiHux nocayr MpAT
«®DAPJIEN-IHBECT».

KiHuese Ta / abo iHlWe obnaaHaHHA ABOHEHTa, AKe MiAKAYAETbCA A0 €N1eKTPOHHOI KOMYHiKaLiiHOT
mepexi MpAT «PAPJIEN-IHBECT» i NOBMHHO MaTW BUAAHMIA B YCTaHOBAEHOMY NOPAAKY AOKYMEHT Npo
niaTBepAKeHHA BignoBiAHOCTI BUMOram HOPMATUBHUX AOKYMEHTIB Yy chepi eNIeKTPOHHUX KOMYHIKaLii Ta
/ abo BMKOPWCTAHHA PafioyacTOTHOrO pecypcy Ta 6yTU BKAOYEHUM 40 nepeniky TeXHIYHUX 3acobis, Lo
MOXYTb 33aCTOCOBYBATUCA B €/1IEKTPOHHUX KOMYHIKALiMHUX MeperKax 3arasibHOro KopucTyBaHHA, abo
PeecTpy pasioenekTpoHHMX 3acobiB Ta BUNPOMIHIOBa/IbHUX NPUCTPOIB, O MOXKYTb 3aCTOCOBYBATMCA Ha
TepuTopii YKpaiHM B Ccmyrax pagioyactoT 3arasibHOro KOpWUCTyBaHHA, abo 3acTocyBaHHA TaKoro
obnafHaHHA NOBMHHO ByTW MoroaKeHe 3 BiAMNOBIAHMM OpPraHOM B MOPAAKY, BCTAHOBAEHOMY YMHHUM
3aKOHOaBCTBOM.

KoHTteHT-nocayra — iHbopmauinHa, A0BiAKOBA, 3aMOBHa, po3BaKasbHa abo iHWa nocnayra, B TOMy YnUCAi
3a Kogom nocayrn 900, WO HaZAETbCA ONepaTopamMm eNeKTPOHHMX KOMYHiKaLiit abo onepaTtopamu,
npoBavaepamm 3 BUKOPUCTAHHAM E/IEKTPOHHUX KOMYHIKaLiMHUX Mepexk, TexHiYHMx 3acobis
€N1eKTPOHHMUX KOMYHIKaLLi Ta ONaYy€eTbCA, 30KPEMA LUAAXOM CMMUCAHHA KOWTiB 3 0c0B0BOro paxyHKa
AboHeHTa, Cnokmsauem [pAT «O®APJIEN-IHBECT», Ao mepex Ta/abo TexHiuHMX 3acobis AKoro
niaknovyeHe KiHuese o6nagHaHHA ABoHeHTa.



KpepgutHo-aBaHcoBa ¢popma onnatm — dopma onnatv, npu Ak ABOHEHTOM BHOCUTbCA onaaTa Ao
MoYaTKy pO3paxyHKOBOro nepioAy Ta y pasi HEBHECEHHA OMNJ1aTh 3 NOYAaTKOM HAaCTYMHOTro nepioay Nocayru
MOXYTb HaZlaBaTUCb 3 OOMENKEHOIO WBUAKICTIO.

Micuesnii TenedpoHHUI 3B’A30K — TenedOHHMIN 3B’A30K MiXK CnoXKMBaYyamm, PO3TALLOBAHMMM B MeXKaXx
OZHOro MicTa, paloHy.

HactynHa (KpeauTtHa) dopma onnatm — 34ilMcHeHHA ABOHEHTOM PO3PaxyHKIB 3a OTPMMaHi €N1eKTPOHHI
KOMYHiKauiHi nocayru, HagaHi MpAT « PAPJIEN-IHBECT», nicna 3aKiHYeHHA po3paxyHKOBOro nepioay.
HenpoayKTuBHuA Tpadik - cNpAMYyBaHHA Ha eNEeKTPOHHY KOMYHIKALiMHY mepexky onepatopa n'atu i
6inblue BUKAUKIB Ha XBUANHY, AIKi MAtOTb HY/IbOBY TPMBAICTb Ta HE 3aKiHYYOTbCA HAZAHHAM eNeKTPOHHUX
KOMYHIKALiMHUX NOCAYF, WO NPU3BOAUTb A0 HENPOAYKTMBHOIO BMKOPMUCTAHHA KaHa/bHOI EMHOCTI Ta
HeraTMBHO BMJIMBAE Ha AKICHI NOKA3HWKM 06CNyroByBaHHA Tpadiky.

HecaHKuioHOBaHe BTpy4YaHHA B po60Ty Ta/abo BUKOPUCTAHHA €NeKTPOHHMX KOMYHIKaLinHNMX mepe -
Aii, wo 3adikcoBaHi aKTOM NPO NOPYLEHHA NPaBUA HAZAHHA | OTPUMAHHA eNeKTPOHHUX KOMYHiKaLLiMHMX
nocAayr i NpusBenn 4o BUTOKY, BTPATH, NiApobKKM, 610KyBaHHA, NepekpyYeHHA YM 3HULLEHHA iHpopMaLii;
NOpYLUEHHA NOPALKY MapLlpyTM3ay,ii Tpadiky ronocoBoi TenedoHii; oTpumaHHa nocayr 6esonnaTtHo abo
3a Tapudamu, HAXKYMMU Big, TUX, WO BCTAHOBJIEHI; PO3NOBCIOAKEHHA KOMN'IOTEPHUX BipyCiB (WKignnMBmx
nporpamHux 3acobis); pedaliny; aHOMaNbHOI iHTEHCUBHOCTI BUKAWKIB; HENPOAYKTUBHOrO TpadiKy;
XMBHOro abo NOMWAKOBOro aBTOBIAMNOBIAAYA; 3aLMKAEHHSA TpadiKy; BigMOBM B 06CAYyroByBaHHi.
Oco6oBu paxyHOK AGOHeHTa — iHAMBIAya/NibHUI HOMEpP, 3apeecTpoBaHUli 3a ABOHEHTOM B
aBTOMATM30BaHIN cuctemi pospaxyHkis MpAT « DAPJIEM-IHBECT» Ha niacTasi yknageHoro Jorosopy.
MNepeHeceHHA aBOHEHTCbKOrO HOMepa - NOC/Yra, WO HAAAETbCA ADOHEHTY 33 MOro 3aABOtO, AKA NOAATaAE
y 36epexkeHHi 328 ADOHEHTOM HaZaHOro MOMYy OMepaToOpPoOM eNeKTPOHHUX KOMYHiKaLii abOHEHTCbKOro
HOMepa 3 METOI BUKOPUCTAHHA LLbOro HOMepa A/1A OTPUMAHHA e/IeKTPOHHUX KOMYHIKaLLMHMUX nocayr y
MepeXi iHWOoro onepaTopa eNeKTPOHHUX KOMYHIKaLil, WO Haga€e eNeKTPOHHI KOMYHIKAUiMHI nocayrm Ha
TepuTopii YKpaiHu.

CTPOKM NoYaTKy BNPOBaAKEHHA HaAaHHA NOCAYT 3 NepeHeceHHA abOHEHTCbKMUX HOMEPIB Ha eNEKTPOHHI
KOMYHIKaLiMHIM Mepeski 3aralbHOro KOPWUCTYBAHHA, BKJ/IIOYAlOYM CTBOPEHHA JIOKanbHUX 6a3 gaHux
onepaTopiB e/IeKTPOHHMX KOMYHIKaLii Ta ix nigkatoyeHHA fo LleHTpanbHMX 6a3 AaHMX, BU3HA4atoTbcA
piweHHAm HKP3I.

NonepeaHa (aBaHcoBa) popma onnatn — BHeceHHA ABOHEHTOM MIaTK 33 eNeKTPOHHI KOMYHiKaLiiHi
NocAyrn A0 NoYaTKy po3paxyHKoBoro nepiogy, abo Ao noyatky pakTUYHOro HagaHHa nocayr. Cyma o
CNNATU BU3HAYEHa Y PaxyHKy 3 ypaxyBaHHAM PEKOMEHA0BAaHOr0 aBaHCy Ha HACTYMHWI KaneHgapHWUi
micaub.

Nocnyra tenedoHii — nocayra obmiHy iHGOpPMaLLiED rONOCOM Yy peanbHOMY 4aci 3 BMKOPWUCTAHHAM
€N1eKTPOHHUX KOMYHiKaLiliHux mepe MpAT « PAPJIEM-IHBECT».

Nocnyra 3 pgoctyny Ao IHTepHeTy — 3abe3neyeHHA MOXKAMBOCTI 3'eaHaHHA KiHueBoro ob6nagHaHHA
Cnoxkueaya 3 IHTepHeTOM (BcecBiTHA iHpOpMaLiiHa cucTema 3arasibHOro AOCTyny, fKa JoriyHa 38’A3aHa
rnobanbHUM aApeCcHUM NPOCTOPOM Ta H6a3yeTbcsA Ha IHTEPHET-NPOTOKO, BUSHAYEHOMY Mi*KHAPOAHUMM
CTaHZapTamu).

Nocnyra «IHTepHeT ana gomy Big Vodafone» — nocnyra MpAT « ®APJIEN-IHBECT» 3 gocTyny Ao IHTepHeTy
nia, ToprosenbHoto Mapkoto Vodafone Ha niacrasi niueHsiiHoro porosopy No MD-24-00456 Big
01.01.2025 p.

NaketHi Mocnyrn (Hagani — MNaker Mocayr) - ue Nponosuuisa, WO CKNAZAETbCA 3 ABOX abo binblie
ocHoBHMX Ta / abo doaaTtkosux Mocayr MpAT «PAPJIEMN-IHBECT», w0 NiaKA04aETbCA 3a €AUHY BapTICTb
NiAKNIOYEHHA | HadAeTbcA aboHEHTY B €AUMHOMY Hepo3AdinbHoMy nakeTi. OCHOBHOW 0CO6AUBICTIO
nakeTHMx Mocnyr € 3amoBneHHs BCix Mocayr y nakeTi 63 MOXKAMBOCTI BUKOPUCTAHHA Byab-AKOi 3 LMX
naketTHux Mocnayr okpemo. KoxkHa ocHoBHa lNocnyra B nakeTi moxe maTtu goaaTtkosi Mocayrn. OanHnua
TapudikaLii BUSHAYAETLCA 417 KOXKHOIo BMAY NOCAYT, WO BXOAUTb B NakeT MNocnyr.

Mocnyra—3rigHo 3 4aHUMM YMOBaMMU, BXKMBAHHA TepMiHy Nocayray TeKcTi YMoB, y BignoBiAHOMY 3HaYeHi
Ta KOHTEKCTi, MOXe BK/oYaTu B cebe TepmiH Mocnyra Tenedowiin, Ta / abo «Mocayra 3 goctyny go
IHTepHeTy», Ta / abo «Maket Mocayr».

MpunUHEHHA HaAaHHA NOCAYr — ocTaTovHe npunuHeHHa MpAT «PAPJIEMN-IHBECT» HagaHHA ABOHEHTY
nocayr oAHiei/Kinbkox abo BCiX MOCAYr BHACNIAOK NPUMNUHEHHA Al 4oroBopy abo 3MiHM YMOB A0rosopy,
a TAKOX Yy BMMaZKax BCTAHOB/IEHMX 3aKOHOAABCTBOM YKpaiHU.

MpunuHeHHs gii JloroBopy — NPUNUHEHHA NpaB Ta 060B’A3KiIB CTOPiH 33 [loroBOpOM LLOAO0 HaZaHHA Ta
oTpuMaHHA [ocnyr y nopAafKy Ta Ha NigcraBax, BM3HAYEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHW,
Jorosopom Ta uMmun Ymosamu.



PaxyHOK — [IOKYMeHT, Wo HagaeTbca A6oHeHTy MpAT «DAPNEMN-IHBECT» (8 naneposomy Ta / a6o B
eNeKTPOHHOMY BUIAA4i 33 3rogoto AGoHeHTa) y BMNaakax, nepegbadveHnx [orosopom Ta / abo uymu
YmoBamMu, Ae BKasaHi BigomocTi npo obcar Ta BapTicTb HagaHux [ocayr npoTarom BignoBigHOro
Po3paxyHKoBOro nepioay, a TakoXK iHWI BigomocTi, nepeabayeHi n.74 Mpasua.

Pedaitn - 3miHa Buay Tpadiky 3 MeETO OTPMMAHHA MaKCMMasbHOTO MNPMOBYTKY 3a paxyHOK MOro
MapLIpyTU3aL,ii 3a iHWO PO3PaxyHKOBOK TAKCOIO.

Po3paxyHKOBMM nepioa, — nepios, 3 NepLIoro A0 0CTaHHbOTO YMCAA BKKOYHO KaleHAAPHOro MicaLs.
CKopoueHHA nepeniky nocayr - 3ynuHeHHsA HagaHHA MpAT «PAPNEM-IHBECT» nocayr (nocnayru) Ha
nepiof Ta y BunagKax, nepeabavyeHmx 3akoHO4aBCTBOM YKpaiHM Ta uMMmmn YmoBamy, i3 3abesnevyeHHam
TEXHIYHOT MOXK/IMBOCTI NOHOBAEHHSA iX (iT) HagaHHA ABOHEHTOBI.

Cnam — eNeKTPOHHI, TeKcTosi Ta / abo MynbTUMEiHI nosigomneHHsa, aKki 6e3 nonepeaHboi 3roam
(3amoBneHHn) AboHeHTa abo MpAT «®APJIEM-IHBECT» ymucHo Ta/abo mMacoBO HaacuMAaloTbCcA Ha iX
agpecu eneKkTpoHHoI nowTn abo Ha KiHuese obnagHaHHA, Kpim nosigomneHb MpAT « PAPIEM-IHBECT»
wono HagaHHA Mocnyr abo opraHis AeprkaBHOI BlagM y BUNagKax, nepenbavyeHnx 3aKOHO43aBCTBOM.
Tapudu t1a / abo TapudHMit nnaH — CYKYMNHICTb Npono3uuiii, 3anponoHoBaHux Crnoxusadesi MpAT
«®APJIEN-IHBECT» woa0 BapToCTi, yMOB Ta 06cAry HagaHHA neBHUX MNocayr.

Tpadik — cyKynHicTb iHpopmaLiliHMX curHanis (MoBa, ayaio, ¢daKkCMMiNbHI cUrHanu, Bigeo, AaHi B
OBIMKOBIN CMCTEMI, @ TaKOX CMrHanW ynpasfiHHA, HEObXiAHI nig Yac BCTaHOBNEHHA abo 3aBeplUeHHSs
3’eQHaHHA), WO NepesaroTbcA 3a 4ONOMOIOH TEXHIYHMX 3acobiB onepaTopis, NPoOBaNAEPiB €NEKTPOHHMX
KOMYHiKaL,in 3a BM3HAYeHUW iHTepBaN 4Yacy e/IeKTPOHHOK KOMYHiKaUiiHOI Mepexketo, NiHielo abo
KaHasom 3B’A3Ky.

ToproBenbHa mapka «Vega», NpaBo BMACHOCTI Ha AKy Hanexutb MpAT «PAPJIEN-IHBECT» Ha niacTasi
Ceigoursa Ha 3HaK ana Tosapis i nocayr Ne 100182.

ToproBenbHa mapKa «Gigabit by Vega», npaBo BnacHOCTI Ha AKy HanexuTb MpAT «PAPJIEM-IHBECT» Ha
niacrasi CeigouTtsa Ha ToprosenbHy mapKy Ne 318416.

AKICTb NOCAYIU — CYKYMHICTb CMOXMBUYNX BNACTUBOCTEN NOCAYTM (6e3nepepBHICTb, AOCTYMNHICTb TOLLO), WO
BM3HA4Ya€e il 34aTHICTb 3a40BONbLHUTU NOTpebu AOOHEHTa | XapaKTepU3YETbCA BCTAHOBEHUMMU
NOKa3HUKaMM.

[HWi TepMiHM Ta BU3HAYEHHSA BXXUBAOTLCA B LMX YMOBaX BignosiaHo 40 3aKoHY YKpaiHu «[1po eIeKTPOHHI
KOMYHIKaL,ii» Ta iHLWWX YUHHUX 3aKOHOA4ABYMX TaA MiA3aKOHHMX HOPMATMBHO-NMPABOBMX aKTiB YKpaiHu.
SIM-kapTka — moaynb igeHTUdiKauii ABoHeHTa y TenedOHHUX Mepekax, AKWIA Hagae AOOHeHTy
MOXK/IMBICTb BUKOPMUCTOBYBATU nocsyrn OnepaTtopa, BUrOTOBAEHWUIN Yy BUTAALI MiHiaTIOPHOT NAacTUKOBOI
KapTK, Ha KOTpii 3anncaHa iHpopmaL,is Npo HoMep KOHKpPeTHOro ABOHEHTa, L0 KOPUCTYETLCA NOC/TyraMu
OnepaTtopa. 3 ii 4oNoMorot BMKOHYOTbCA BCi PYHKLIT iaeHTUIKaLii cnoxunBada B meperKi, nepesipKa
AivcHocTi ABoHeHTa, 3B'A30K 3 62308010 cTaHLUiel0. SIM-KapTKa TaKoXK Hece B CObi yCTaHOBKM, HEOOXiaHi
ana pobotn KiHuesoro 061agHaHHA B Mepeki.

3. MopaaoK yknagaHHA A0roBopis

3.1. Nocayrm HagatTbCA HA NiACTaBi yKnageHoro [lorosopy Ta 3amosneHux Cnoxxusadvem Mocayr. Jorosip
YKNaOaeTbCA 3a YMOBM BiacyTHOCTI 3aboprosaHocTi cnoxkunsada nepeq MpAT «PAPMEMN-IHBECT» Ta 3roam 3 uMmm
YMoBaMM Ha CTPOK 3 YiTKO 3a3Ha4YeHoto AaToko noYaTky Aii [lorosopy Ta CTpokamu aji, abo A0 HacTaHHA NeBHOI noAi
(oTpmaHHsa oaHieto i3 CTOpiH NMCbMOBOI 3381 NPO NpUNUHeHHA Aii lorosopy Ta / abo Npo BiAMOBY Bif, OTPUMaHHSA
Mocnyr, Towo). HagaHHa MpAT «®APJIEN-IHBECT» neBHUX BUAIB €NEKTPOHHUX KOMYHIKaLilMHUX nocayr B obcArax
Ta KiNbKOCTi, 3amoB/ieHMX AOOHEHTOM, 3a BCTAHOB/IEHMMW 3HAYEeHHSMM  MOKa3HWKIB AKOCTI Ta ix onsaTta
Cnoxueayem - € npeametom [Jorosopy.

3.1.1. 3roaa 3 uMmn YMoBamMM NiATBEPAKYETbCSA HACTYMHUM YNHOM — NicNs 03HaNomneHHA Cnoueaya 3i
3MicTOM YMOB, OCTaHHIN Nignucye Aorosip Ta 40AaTKN A0 HbOro abo BUMHSAE Ail, LLO NiATBEPAKYIOTb iX CXBaSIEHHS.

3.1.2.1. Ana niakntoveHHA NOCAyr nig, ToprisenbHUMKM mapkamu «Vega», «Gigabit by Vega» Cnorknay
3BEPTAETbCA HACTYMHUM LUIAXOM:

- yepes calnT www.vega.ua;

- 33 KOPOTKMM HoMmepom TenedoHy 177 3 TenepoHHMx niHin NpAT «PAPIEN-IHBECT» (uinogoboso,
[3BiHKM BEe3KOLUTOBHI);

- 33 KOHTaKTHUM HOMEPOM, LLLO BKa3aHMM HA calTi www.vega.ua;

- yepes napTHepiB MpAT «DAPJIEM-IHBECT»
NoBiAOMMBLUK MPU LbOMY aapecy, 3a AKot HeobxiaHo HaaaTu Mocayry Ta 06paHuii TapudHUA NnaH.

3.1.2.2 Ana niakntoyveHHa nocnyr «IHTepHeT gaa gomy Bia Vodafone» CnorkmBay 38epTaeTbCA HACTYNMHUM
LINAXOM:

- yepes caiT www.vodafone.ua/home-internet;



- 32 KOHTaKTHMM Homepom 0 800 60 60 70

- Ao marasuHis Vodafone www.vodafone.ua/support/search-shop

- yepes napTHepiB MpAT «DAPJIEM-IHBECT»

NoBiAOMMBLUK MPU LbOMY aapecy, 3a AKot HeobxiaHo HaaaTu Mocayry Ta 06paHuii TapudHUA NnaH.

3.1.3. MNpAT «DAPJIEMN-IHBECT» nepeBipAe HAABHICTb TEXHIYHOT MOX/IMBOCTI HagaHHA Mocayrn npoTaArom
3-x pob0oUMX AHIB 3 MOMEHTY OTPUMAHHA 3aA8M Cnoxmeayda Ta nosigomnse CnoxMBayva Npo pesyibTaTh NepesipKu.

3.1.4. 3a HaABHOCTI TeXHIYHOI MOXMBOCTi HagaHHA Mocnyrn MpAT «PAPJIEN-IHBECT» Tta Cnoxxunsay
y3roAKytoTb cnocib (camocrtitHo abo cunamu NpAT « DAP/IEM-IHBECT») Ta 3py4HMiA Yac nigkaodeHHs Mocayrm Ta
KiHueBoro obiagHaHHA.

MpAT «PAPJTIEN-IHBECT» Ta CnouMBay y3roA KytoTb TaKoX crnocib nigkntoveHHs KiHuesoro o61aaHaHHA,
30Kpema ana nocnyr GpikcosaHoro micuesoro TenepoHHOro 38’A3Ky LOA0 OCHOBHOIO TenedpoHy (NiaknoveHuin oo
oKpemoi TesnieoHHOI NiHiT ToL) Ta y pasi AKLLO BapTiCTb NOCAYT 3a7eXKUTb Bifl Yacy iX HaflaHHA — YacoBy CXemy
HaJQHHA NOCAyr.

MpAT «PAPNEN-IHBECT» 3ajincHIoe nigkntoueHHs Mocayrn CnoXKueady Nicna BUKOHAHHA AilA, 3a3Ha4YeHnx
B n.3.2, 3.3. uux Ymos.

3.1.5. AKwo obpaHuit CnoxkmBavyem TapudpHMN NaaH nepeabayae BHECEHHA aBaHCOBOrO MJATEXy A0
MOMEHTY nigkaodeHHs MNocnyrm, To Cnoxmeay 3060B’A3aHMIN Nepe, nigKkatodeHHam Nocnyrn HagaTn ocobi, aAKa
34iMcHIOBAaTMME NigKAoYeHHA [ocnyrv, gOKyMeHTanbHe MNiATBEPAXKEHHA CMJIaTM aBaHCOBOrO MNJaTexKy, AKWO
ymoBamu obpaHoro TapudHOro naaHy He nepesbayeHo iHwe.

Po60TK 3 NigKNtoYEHHA ABNAIOTb COBOl0 NpoBeAeHHA abOHEHTCbKOI NiHii Big TeXHIYHOro MalgaHunKy
MpAT «®APNIEN-IHBECT» go KiHueBoro obnagHaHHs ABOHeHTa.

3.1.6. Micns nepeBipkM 0cobu CnoKmnBaya (OCTaHHIN NOBMHEH Npea’ABUTU 3acBiayYeHi Konii JOKYMEHTIB,
3a3HayeHux B nn. 3.2, 3.3 unx YMoB) Ta 3aKiHYeHHs pobiT 3 nigkntodeHHs, MpAT « PAPIEN-IHBECT» B npucyTHOCTI
CnoxuBaya nepesipAe npaue3aaTtHictb Mocayru. Cnoxkmeay NOBMHEH 03HAMOMMUTUCA 3i 3MICTOM LIUMX YMOB Ha CaMTi
MpAT «®APNEM-IHBECT» Ta norogMtuUcsa 3 ymoBaMW, BUOBpaBLUM KHOMKY «3roaeH 3 ymoBamu» B Ocobuctomy
KabineTi. Micnsa uboro MpAT «PAPNEMN-IHBECT» Ta ABoHeHT nignucytoTb [orosip Ta/abo Hapaa Ha nigkntoueHHs
(mns ropuanuHmx ocib Ta ¢isnuHmx ocib-nianpuemuis) Ta/abo AKT npuitomy-nepeaadi KiHuesoro obnagHaHHs (gna
di3nyHUX 0cib), AKi € HeBia' eMHOI YacTuHOW [oroBopy. Hapsaa Ha NigKNtOUYEeHHS € aKTOM BMKOHaHWUX pobiT Ta
AKTOM Npuiiomy-nepeaadi KiHuesoro obnagHaHHA.

HapaxyBaHHA LWOMICAYHUX MNATEXKIB 34INCHIOETBCA 3 MOMEHTY MEPLIOro YCMilWHOr0 BWKOPWUCTAHHA
Nocnyrn. ®aKT Neploro ycrilHOro BWKOPWUCTAHHA [locnyrn BBaXKAETbCA AHEM nigKatoveHHAa [locayrm Ta
nignucaHHa Jorosopy Ta/abo Hapagy Ha nigkntoueHHA (418 OPUANYHUX OCIO Ta ¢i3MYHMX OCiB-nignpreMLB)
Ta/abo AkTa npuitomy-nepegadi KiHuesoro obnagHaHHA (ana ¢isnmuHMx ocib) Ta/abo aktueauia Mocayru
BiAnosiaHoO 8o n.3.1.7. saHUX Ymos.

3.1.7. Y BMnagKy, konn CnoxmBay camocCTilHO 34ilcHIOE di3nyHe nigkntodeHHs KiHueBoro obnagHaHHA
00 eNeKTPOHHOI KOMYyHiKauinHoi mepexi MpAT «PAPJIEM-IHBECT», akTMBaLUia NocAyrn moxke 6yTu 3ailcHeHa
camocTiiHo Cnoxueayem B Ocobuctomy KabiHeTi, UM 3a TeneboHHUM A3BIHKOM Ha KOPOTKUM Homep OnepaTtopa
177, 3a BigcyTHOCTI Takoi moxnumeocTi. MNMpAT «DAPJIEM-IHBECT» 3A4iMACHIOE aKTMBALO TOYKM MiAKNIOYEHHA
AboHeHTa npoTtarom 3 (Tpbox) poboumx AHIB 3 MOMEHTY nignucaHHAa [orosopy; abo 3 AaTv NigTBEpPArKEHHS
CnoxkmnBayem NigKAtOUYeHHs nocayrn (yCHoro 4yv nucbmoBoro); abo 3 gatv nepluioro 3adikcoBaHoro (BxigHoOro um
BUXigHOro) Tpadiky; abo 3 gatm nianucaHHA Hapagy Ha nigknodyeHHs (ana opuandHmMx ocib Ta ¢isnyHmMx ocib-
nianpuemuis) abo 3 gatu nignucaHHA AKTa npuiiomy-nepegadi KiHuesoro obnagHaHHA (ana ¢isnyHMx ocib).
HapaxyBaHHA LWOMICAYHNX NAATEXKIB 34iNCHIOETBCA 3 MOMEHTY aKTUBALLi TOUYKM NigKkAtoYeHHA ChoxKueavy.

3.1.8. Y pasi, akwo Cnoxuneay kynye byab-ake KiHuese obnagHaHHs y MpAT «DAP/EMN-IHBECT», BiH
NOBMHEH ONNATUTM paxyHoK 3a ue KiHueBe obnafHaHHA 40 MOMEHTY MigKAto4eHHA [locnyr, AKWO iHWe He
NoroAXeHo CTOPOHaMM y NMMCbMOBOMY BUINAL. AKLLO0 CNOXKWBaY He ONATMB 3a3HAYEHWNI PAXYHOK Y BCTAHOBAEHWUI
TepmiH, MpAT «DAPJIEM-IHBECT» ma€e mpaBo cnucaTh rpoLIOBi KOWTKM cnaadeHi Cnoxueavyem 3a [locnyru B
paxyHOK noraweHHa BapTocTi KiHueBoro obnagHaHHA.

3.1.9. Nicna cnavey 14 (4OTMPHAAUATH) AEHHOTO CTPOKY, 3 MOMEHTY MiAKN0YEeHHA NOCAYTM Ta NiANncaHHA
Hapsagay Ha nigkaodeHHA (gns opuandHmnx ocib Ta ¢ismuHmx ocib-nianpuemuis) abo AkTa npuiiomy-nepeaadi
KiHueBoro obnagHaHHA (gna ¢isMuHMX 0cib), y pasi HecnnaTn ABOHEHTOM BigNOBIAHOTO paxyHKy Ta BigCyTHOCTI
OO0CTaTHIX KOLWTIB Ha paxyHKy AboHeHTa ana 3actocyBaHHA MpAT « PAP/IEMN-IHBECT» npaBa A0OroBipHOro cnMcaHHs
BignoBigHMx KowTie (n. 3.1.8 YmoB), CnoxmBay noBuHeH nosepHyTM KiHuese obnagHaHHA MpAT «PAPNEN-
IHBECT» y noBHilt KomneKTauji. Y pasi HenoBepHeHHA ABOHeHTOM HeonayeHoro KiHuesoro obnagHaHHa MpAT
«®APJIEN-IHBECT» mae npaBo BMMaratu BiAlKOAyBaHHA BapTocTi Takoro KiHueBoro ob6nagHaHHA, 3a3HayeHy B
Hapaai Ha nigknoveHHs / AKTi npuitomy-nepegadi KiHuesoro o6nagHaHHsa/ 8 Ocobuctomy KabiHeri.

3.2, MopAaaoK yknagaHHA Aorosopis 3 ¢pisMuHMmu ocobamm
3.2.1. ®i3nyHi ocobu ans yknageHHA [JoroBopy HaJaatoTb TaKi AOKYMEHTU:



- nacnopT rpomagsHuHa YKpaiHu (ana rpomagsH YKpaiHu, aki gocarnn 18 pokis) 3 iHbopmaLieo npo
peecTpaLio mMicua NPoXKMBaAHHA 3a 3a3HAYEHOMO B 3anBi agpecoto, abo gorosip opeHAM (HaMmy) 3 MMCbMOBOIO
3roZl0t0 BNACHMKA KBapPTUPKW/NPUMILLEHHS;

- HaLioHaNbHWI NacnopT abo AOKYMEHT, WO NoCBigYYe 0Ccoby (ANA IHO3EMHUX FTPOMAAAH) 3 BiAMITKOIO Npo
Aitouy peecTpauito Ha TepuTopii YKpaiHu, B'i3HOtO Bi3oto abo BigMITKOIO Npo NepeTrH KopAaoHy YKpaiHu, Ta iHLWi
OOKYMEHTW, NoB’A3aHi 3 NOCBiAYEHHAM 3aKOHHMX NiacTaB nepebyBaHHs Ha TepuTopii YKpaiHu (peecTpauintHuii
TaNIOH, NOCBiAKA HA NOCTiiHe abo TMMYacoBe NPOXKMBAHHA);

- Yy pasi noTpebu, AOKYMEHT, WO MiATBEPANKYE HAABHICTb MNiNbr (NacnopTt rpoOMagaHUHA B TaKOMY BUMALKY
NoBUHEH ByTH 3 iHGOpPMaLLiElO0 NPO PEECTPALLIIO MiCLLIA MPOXKMBAHHA 33 aA4PECOI0 MiAKNIOYEHHS);

- AOBiZIKYy NPO B3ATTA Ha 06K NnaTHMKa NoAaTtKiB (peecTpauiiHuii Homep 06MIKOBOT KapTKM MAaTHMKa
noaaTKiB), a A4N1s 0Cib, AKi Yepes CBOi peniriMHi NnepekoHaHHsA BigMOBUANCA Bif NPUNHATTA peecTpaLiiHOro Homepa
06/1iKOBOI KapTKM MNaTHMKA MOAATKIB, — NACMOPTHUIA AOKYMEHT 3 BigMITKOO NpPO HAABHICTb Yy 0cobu npasa
34iMcHIOBaTM Byab-aKi NaaTeKi 3a cepieto Ta HOMEPOM TaKoro AOKYMEHTa.

3.2.2. OnepaTop, Mif 4ac YKAa[aHHA OOrOBOPIB MOME BMKOPWUCTOBYBATU E€NEKTPOHHWI CEHCOPHWI
npucTpin abo iHWI TexHiYHi 3acobu, Wo 3abe3neyydTb A04aBaHHA A0 AOrOBOPY CTBOPEHOrO CTOPOHOD
€N1eKTPOHHOro nignucy abo iHWOoro aHaaory BAaCHOPYYHOrO MiANUCY, AKUIA MAE TaKy camy IOPUANYHY CUAay, K i
BJTACHOPYYHUI Nianuc, Ta NPUPIBHIOETLCA A0 BIACHOPYYHOrO Nignucy, Wo BCTaHOBAEHO pilleHHAM HauioHanbHoi
KOMicil, Wo 34ilCHIOE AeprKaBHe perynoBaHHA y chepi 38°A3Ky Ta iHpopmaTmsauii Big 20.07.2021 Ne 270. PisnyHi
ocobu HagaloTb 3rody, WO AOKYMEHTM, CTBOPEHi, nignucaHi Ta/abo nepegaHi 3 BWKOPMUCTAHHAM TaKoro
€/IeKTPOHHOro niagnucy abo iHWOoro aHanory BAACHOPYYHOro Mignucy, CTBOPEHOro 33 AOMNOMOrol0 eNeKTPOHHUX
CEHCOPHMX NPUCTPOIB abo IHLWUX TEXHIYHNX 3aC06iB, MalOTb OPUANYHY CUNY Ta NPUPIBHIOIOTLCA A0 AOKYMEHTIB Y
NMCbMOBI popmi 3 BAACHOPYYHUM Mignmucom. ABOHeHT Ta OnepaTop BU3HAIOTb IOPUANYHY CUNY TAaKUX LOKYMEHTIB
Ta 3060B’A3y0TbCA He 3anepevyBaTH iX AiNCHICTL abo AOMNYCTUMICTb BUKAKOYHO Ha NiACTaBi TOro, WO BOHM MatoTb
eNeKTPOHHY ¢opmy Ta/abo nignucaHi 3 BMKOPUCTAHHAM €NEeKTPOHHOro nignucy abo iHWoro aHanory
BNACHOPYYHOrO Nignucy, CTBOPEHOrO 33 AOMOMOIO €/1EKTPOHHUX CEHCOPHUX MPUCTPOIB abo HLIMX TEXHIYHUX
3acobis..

3.2.3. 3aABM Ha BCTAaHOB/IEHHA KBApPTUPHOro TesiedOHy Big rpomagsaH NMinbroBmx KaTeropi bepyrtbea Ha
06/iK i 3340BONbHAIOTLCA BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA. BcTaHOBAEHI 3aKOHOAABCTBOM MiJibrU
Ha4alTbCA 3 AHA 3BEPHEHHA CNOXKMBaYa Ta Npea’aBAeHHA OKYMEHTIB, LLLO 3aCBig4yt0Tb NPaBo Ha Minbru. Minbrm
HA[AKTbCA 3riAHO 3 YUHHUM 3aKOHO4ABCTBOM.

3.2.4. Ocoba, ska yknagae [orosip Big imeHi CnoxuBaya, NOBMHHA HaZATU OPUriHaN HOTapia/ibHO
odopmaeHol AOBIPEHOCTI HAa YKAaZaHHA Takoro Buay [oroBopy, opuriHaa cBOro macrnopTta, Komitlo nacnopTta
Cnoxusauya.

3.3. MopAanoK yKNagaHHA A0roBopis 3 OpUagUYHMMKM ocobamu

3.3.1. OpuauuHi ocobu (B Tomy umchi ¢isnyHi ocobu — nignpuemui, 6rogKeTHI opraHisauii) ans
YK/1aZaHHA [JoroBopy HagalTb TaKi LOKYMEHTU:

- OOKYMEHT, WO nNiaTBEPAMKYE NPABO BAACHOCTI YM KOPUCTYBAHHA MNPUMILLEHHAM, B AKOMY
BCTAHOB/IOETLCA TeniedoH Ta / abo niHia 38’A3Ky A41A HagaHHA Mocayr, abo HaNeKHUM YMHOM 3acBigveHy Komito
TAKOro AOKYMEHTa;

- 3rogy opeHAo4aBUA Ha NPOKAAAEHHA eNeKTPOHHUX KOMYHiKauiA Ta BCTaHOBAEHHA TenedoHy /
niakntouyeHHn Mocayr opeHaapesi (y pasi noTpebu);

- BUMWUCKA 3 EAMHOrO AEPKABHOMO PEECTPY OPUAUYHUX OCib, isnyHux ocib nignpuemuis Ta
rpoMascbKmx GopmMmyBaHb;

- BiOMOCTI Npo 6aHKiBCbKi peKBi3nTy;

- OOKYMEHT, WO nNigTBEPAXKYE MOBHOBAXKEHHA 0COOM HA YKNAaAaHHSA TaKoro BWAY A0roBopy
(HanexxHUM YMHOM 3acBigYeHY KONito pillleHHA BULLLOTO OpraHy opuanyHoi ocobm Npo NpusHavyeHHA NeBHoi ocobu
Ha nocagy 3 npaBom nignucy 6e3 foBipeHOCTi abo AOBIPEHICTb Ha YNTOBHOBAXKEHOTO NPEACTaBHUKA);

- npeacTaBHMUTBO, dinia Ta iHWI BigOKpemaeHi niaposainm — BigoMoCTi 3 EANMHOrO Aep’KaBHOro
peecTpy NiANPMEMCTB Ta OpraHisauiin YKpaiHK, a Takox Konito Mo1I0XKeHHA NPo TaKMi BiLOKPEMNEHWNI CTPYKTYPHUIM
nigpo3ain, ne HeobxigHO BKA3aTW NPaBO KepiBHWKA TAaKoro cyb’eKTa Ha yKNafaHHA Takoro Buay AOroBopy, Ta
[O0BipEHiCTb rOJIOBHOIO NiANPUEMCTBA HA NPABO YKNaAaHHA 4OrOBOpPY;

- 6lo4XKeTHI NiANpMEMCTBA, YCTaHOBW, OpraHisaLii 404aTKOBO A0 3a3HAaYEHUX AOKYMEHTIB — AOBiAKY
¢diHaHCOBMX OpraHiB Npo NoBHe ix piHaHCYBaHHS 3@ PaxyHOK OI0AKETHUX KOLTIB;

- KOMito CTATYTy YM BUTAT 3 HbOTO (KM NOBUHEH BKAOYATU TUTYNbHY CTOPIHKY Ta HACTYMHI po3ainu:
3aranbHi MOJIOXKEHHA, NpeaMeT Ta LUinb AiAaNbHOCTI, OpraH ynpaBfiHHA (MOro KOMNeTeHLUis), NPUNUHEHHSA
AisNbHOCTI);



- MOCONbCTBA, KOHCYAbCTBA W MNpeacTaBHUUTBA  MIXKHAPOAHMX OpraHisauii, AKi  maloTb
ANUNNOMaTUYHUI CTaTyC TOLLO, NPU YKNaaeHHi JJoroBopy — A0BiAKY Npo aKpeauTaLito 3 MiHicTepcTBa 3aKOpA0HHMUX
cnpas YKpaiHM Ta OKYMEHT, Lo NOCBiAYYE NOBHOBAXKEHHA 0COOM HA YKNAAaHHA TAKOro BUAY AOTOBOPY.

3.3.2. KOpmnamyHi ocobun NoBMHHI HagaTh iHGopMaL,ito PO HoMep KOHTAKTHOro TenedoHy, e-mail Ta iHwWwy
iHpopMaLito Ana MOXKANBOCTI 3B'A3Ky. MepeabayeHi AOKYMEHTM Npu yKNagaHHi Jorosopy HagatoTbcs AGOHEHTOM
B OpUriHani ana nepesipku npeactasHuKom MpAT « DAPJIEM-IHBECT» B ix cnpaBXHOCTi Ta BiANOBIAHI Konii. Y pas3i
HEMOXXNAMBOCTI HAZATU OPUTIHANU — HANEXKHUM YNHOM 3acBigyeHi Konii.

3.3.3. MNicna nignMcaHHA yNOBHOBAXXEHUMW NpeacTaBHUKaMM OANH NPUMIPHUK [loroBopy 3a/MLLAETHCA B
MNpAT «®APJIEN-IHBECT», apyruii — nepenaetbca ABOHEHTY.

4. NpaBa Ta 0608B’A3kK A6oHeHTa Ta MpAT «SAPIEN-IHBECT»

4.1. A60OHeHT Ma€ npaso:

4.1.1. ObupaTtn i 3aMoBNATU BUAM Ta KinbkKicTb Mocayr, wo nponoHytoTbca MpAT «DAP/EM-IHBECT»,
OTPUMYBaTK iX BiANOBIAHO A0 YMOB yKnageHoro Jlorosopy, unx Ymos, Tapudis i BUMOT YNHHOIO 3aKOHOAABCTBA
YKpaiHu, 3 ypaxyBaHHAM TexHiYHUX ocobnmeocTteit KiHuesoro obnagHaHHA ABOHEHTa Ta 3a YMOBW BiAMNoOBigHOCTI
Takoro o6/1agHaHHA TEXHIYHUM NapameTpam eNleKTPOHHOT KOMYHiKaLinHoi mepexi MpAT «PAPMEM-IHBECT».

4.1.2. Ha cBO€4YacHe OTPMMaHHA 3amoBJ/ieHux [Tocnyr BCTaHOBAEHOI AIKOCTI.

4.1.3. Otpumysatn Big MpAT «DPAPSEM-IHBECT» iHpopmaLito npo 3micT, obcar, AKicTb, BapTicTb Ta
nopAaokK HagaHHA MNocayr, BigomocTi Npo HagaHi MNocayrm, iHdopmalLito Npo 3miHy TapndiB Ha HaZaHHA NOCAYTM Ta
6yab-aKy iHWy iHbopmauio woao B3aemosigHocH MpAT «DAPNEM-IHBECT» Ta AboHeHTa 3 HagaHHa lMocnyr
6e3onnaTHo.

4.1.4. ObmexyBaTh CBilt AOCTYN A0 OKpemux BuAie MNocnyr, 3amiHoBaTM nakeTn Mocnyr abo obpaHuii
TapudHMiA NnaH, ckopodysaTtn nepenik Mocayr, 3miHUTK KaTeropito ABH Homepy TenedoHy, 3a BAaCHUM HaxkaHHAM
y BUNaAKax i nopaaky, nepeabdbayeHnx yknageHmm [loroBopom, Ha nigcrasi nMcbMoBOi 3a8B8M, NoAaHoi 0cobucTo Ta
3@ HAaABHOCTI TeXHIYHUX moxxnumsocTen MpAT « PAPTEN-IHBECT».

4.1.5. Y pasi BiacyTHOCTi 3aboprosaHocTi 3a HaaaHi MpAT «DAPNEM-IHBECT» Mocnyru oTpumyBaTtu Big,
MpAT «®APJIEN-IHBECT» HeBMKOPWUCTaHY YacCTKy KOLWTIB (aBaHCy) y pasi BiAMOBMW Big, NOAaNbLIOTO OTPUMAHHSA
nonepeaHbOo crjlavyeHnx MNocnyr y BunagKax i 8 nopaaky, BU3HavyeHux JJorosopom, ummm Ymosamu Ta BignosigHo
00 BMMOT YMHHOFO 3aKOHOAABCTBA YKpaiHW, a TAaKOX 4OrOBOPOM MPUEAHAHHA LWOAO0 BUKOHAHHA BaarogiinHoro
NOBIAOMNEHHA Y pa3i YKNA4EHHA TaKOTO A0roBoOpYy.

4.1.6. BigmoButnch Big, oTpmaHHA lNocayr Ta npunuHKUTK gito [loroBopy B NOpAAKY, BCTAHOB/IEHOMY
Jorosopom Ta uMMM YMmoBamM, BignoBigHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHU. CKOPOUYEHHA nepesiky
nocayr 3a 3aAaBoto aboHeHTa nepegbaveHo nn. 6.5.1 YmoB. Mopsagok [0CTPOKOBOro posipBaHHA AoroBopy (Kpim
nepeHeceHHs aboHEHTCbKOro Homepa) nepeabdbayeHuii n. 6.8 Ymos.

4.1.7. Ha 6e3onnaTtHe oTpuMaHHsa Big MpAT «DAPJIEN-IHBECT »:

- paxyHKiB 32 HagaHi eNeKTPOHHI KOMYHIKaLiiHi nocayruy;

- po3wWMPPOBKM HapaxoBaHOi A0 OMNfaTM CyMU 3a HadaHi nocayrM (Ha nigctaBi NMUCbMOBOI 3asBU
AboHeHTa, NogaHoi 0COBUCTO, Ta 3 ypPaxyBaHHAM TEXHIYHOT MOXKANBOCTI 061aHaHHA eNeKTPOHHOT KOMYHiKaLiMHOT
MepeXKi) TiNbKM 3a TOW pPo3paxyHKOBUI nepiod, A0 AKOro AGOHEHT Mae npeTeHsii, i3 3a3HaYeHHsM Homepa
aboHeHTa, AKOro BUKANKAB ABOHEHT, BUAY MOC/YrM, Yacy NOYATKY i 3aKiHYEHHA KOXKHOro ceaHcy 3B’A3Ky, obcary
HaZaHWX NOCAYT, CYMM KOLUTIB A0 C/ATU 33 KOXKHUIM ceaHC 3B’A3KY.

4.1.8. OsHalioMNOBaTUCA 3 AOKYMEHTAMM, PO3MILLLEHMMM Y KYTOUKaAX CNOXKMBadiB (MOKynLiB) y micusax
NpPoAaxy eNeKTPOHHUX KOMYHiKaLiMHUX nocayr Ta 06C/NyroByBaHHA CMNOXKMBAYIB, HAa Beb-caTax www.vega.ua,
home.vodafone.ua (gns cnoxkueadis nocnyru «IHTepHeT ana gomy Big Vodafone»), a TakoX 3 JOKYMeEHTaM#, WO
nigTBEpPAXKYIOTb NOBHOBAXKEHHA NpeacTaBHUKa MpAT « PAPIEMN-IHBECT», Ak nianucye dorosip.

4.1.9. OTpMmyBaTK JOCTYN 40 KOHTEHT-NOCAYT, WO HaAatoTbCA BiANOBIAHO A0 YUHHOTO 3aKOHO4ABCTBA.

4.1.10. Ha 6e3onnaTHe BUAyYeHHs (MOBHICTIO abo YaCTKOBO) 3a MMCbMOBOIO 3aABOt0 ABOHEeHTa, NoAaHo
ocobucto (ana ¢isnyHMX ocib), BiAOMOCTEN NPOo HbOTOo 3 eNEeKTPOHHUX 633 AaHWX iHDOPMaLiMHO-A0BIAKOBUX CNYKO
MpAT «®APJIEN-IHBECT» Ta TenepoHHMX SOBIAHUKIB.

4.1.11. He cnnauvyBaTn abOHEHTHY N/1aTy 3a BECb Yac NOLWKOAKEHHSA eIEKTPOHHMX KOMYHIKaLiMHUX MeperK
Ta TEXHIYHUX 3acobiB, WO NPU3BENO 4O CKOpoyeHHA nepeniky Mocnyr y pasi nopyweHHs MpAT « DAPJIEN-IHBECT»
FPAHUYHUX CTPOKIB YCYHEHHS MOWKOAMEHHA, WO BUHMKAO He 3 BMHM ABOHeHTa, 3 AaTW peecTpauii 3assu /
3BepHeHHA ABoHeHTa 3a Bu3HadYeHumu MNMpAT « PAPJIEN-IHBECT» TenepoHamm BianosigHux cnyx6 NpAT «PAPJIEN-
IHBECT».

4.1.12. Ha BigwKoayBaHHA 36UTKiB, 3aN04isHUX YHACNIAOK He BMKOHAHHA YM HEHaNeKHOro BMKOHAHHA
MpAT «®APJIEN-IHBECT» ob6oB’s3KiB, nepeabdaveHnx Jorosopom abo YNHHMM 3aKOHOAABCTBOM.

4.1.13. Ha nepeodopmneHHs [loroBopy BiANoBiAHO A0 3aKOHOAABCTBA YKpaiHM Ana ¢pikcoBaHOro 38’ A3KY
ana gisnyHmx ocib:
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4.1.13.1 3a nucbmoBOO 3anaBOl0 ADBOHEHTa [0roBopy Ha uysneHa cim'i abo cniBBNacHWMKA 4YM B/IAaCHUKA
KBapTupw;

4.1.13.2 3a NMCbMOBOIO 3aABOI0 Y/ieHa ciMm’i abo cniBBNaCHWKaA UM BlaCHMKA abo MOXK/IMBOTO CNaaKoOEMLSA
KBapTUpW y pasi cmepTi ABOHeHTa.

4.1.14. Ha ocKap»KeHHs HenpaBomipHux ain MpAT « PAPIEN-IHBECT» 3rigHo i3 3aKOHO4aBCTBOM;

4.1.15. CamocTiliHO 3MiHIOBaTK NapameTpu Ta TapudHi naaHu Mocayr, oTpumyBaTtK iHpopmaL,ito Npo 3miHy
TapuoiB Ha HaAaHHA NOCAYrK, OTPMMYBaTH iHGOpMaLLito LWoAo 06cAriB HaAaHUX NOCAYF, CTaTUCTURY 3’ €AHaHb Yepes
ocobuctuii kabiHeT Ha caiTi www.vega.ua Ta ocobuctuii kabiHet Ha cainTi home.vodafone.ua (ana cnoxusauis
nocnyrun «IHTepHeT ana gomy Bia Vodafone»), y BunaaKky aKkuo ue nepeadayeHo ymoBamm HagaHHs Mocayrm, abo
3BepHyBswuncb Ao odicis MpAT «PAPJIEN-IHBECT» Ta / abo 3atenedoHysaslum ao MNpAT «OAPJIEM-IHBECT» 3a
Homepom [loBiakoBo-iHGopMmaLiiHOro KoHTaKT-LieHTpy.

HoBuin TapndHMI NNaH MOXKHA 06MpPaTM 33 YMOBM 3aKiHYEHHA MiHIManbHOro TepMiHy Aii NOTOYHOro TapudHOro
nnaHy. Cucrema camoobcnyrosyBaHHA aBTOMATUYHO KOPUTYe Ha Beb-canTi nepenik AoctynHMx ABOHEHTY TapudHUX
NaaHiB 3a/1€XHO Big NapameTpiB abOHEHTCbKOI ANiHii.

4.1.16. Npn nepeHeceHHi abOHEHTCbKOro HOMEPa MOK/IMBICTb MOLAHHA 3a8BU Y NMCbMOBOMY BUrAALI abo
[AMCTaHLUiMHO 3 BUKOPUCTaHHAM 3aC0biB 3B’A3KY 3a A0NOMOroto TesiepoHy abo 3an0BHEHHAM iHTEPaKTUBHOI dopmMu
3aaBM Ha odiuinHomy Beb-caiTi MpAT «PAPMEM-IHBECT» www.vega.ua . lpuiMaHHA 3asBM AMCTaHLIAHO
3iICHIOETbCA 32 HOMepamm TenedoHy Ta e/IeKTPOHHOI agpecoto Beb-caliTy, 3a3HadyeHmm y nn.3.1.2.1 Ymos.

4.1.17. NpaBa AboHeHTa He BM3HaueHi po3ainom 4.1. YmoB, Bu3HauyeHi n. 35 Mpasua Ta cT. 32 3Y «[po
€NEeKTPOHHI KOMYHIKaLLii».

4.2. A6oHeHT 3060B’A3aHuMI:

4.2.1. O3HallommnTUCb 3 [JoroBOpoM, LMMM YMOBaMMU, Ta 3 yCiEto HeobxigHoto iHbopmauieto, nepeabayeHoto
3aKOHOZABCTBOM Ha 4ac YKNafeHHA A0roBopy, iHGopmaLi€w WOoAO0 HafaHHA €NeKTPOHHUX KOMYHIKaLiMHUX
nocnayr, B TOMy 4uc/i, 3 BU4EepnHoto iHGOpMaLiElo LWoA0 ONMCY YMOB TaKOro AOroBOpYy BignoBiAHO 40 Mpasua
HaJaHHA Ta OTPUMAHHA eNeKTPOHHUX KOMYHIKaLiMHUX NOCAYT.

4.2.2. loTprMyBaTMCA Ta BUKOHYBATU BUMOTU BCTAHOB/EHI JJOroBOpOM, yMOBaMM, @ TAKOXK BUMOTM 3aKOHY
YKpaiHu «Ipo enekTpoHHI KoMyHiKau,ii», NpaBua, HOPMATUBHUX SOKYMEHTIB Y chepi e1eKTPOHHMUX KOMYHIKaL,ii Ta
iHLWKMX 3aKOHO4aBYMX aKTIB.

4.2.3. MNpu yrknagaHHi um nepeodopmneHHi lorosopy Npo HagaHHA Mocayr HaZaTU LOKYMEHTU, BUSHAYEHi
y nn. 3.2., 3.3 uux Ymos.

4.2.4. CBoeyacHo Ta B MoBHOMY o06cs3i onnayyBatm oTpumaHi [Mocayrn BianoBigHO 40 nNopsaky
PO3PaxyHKiB, BCTaHOBAEHUX JoroBopom, ummu Ymosamu, Tapudamu / TapudHumun nnaHamu, Npasunamm.

4.2.5. MNosigomnt (Nnogaswmn ocobucTo nucbmoBy 3asaBy (ana ¢isnyHUx ocib) abo Hagicnaswu nucTa
nowrToto (ANa puaAnYHKUX ocib)) npoTtarom 7 (cemu) aHis MpAT « DAPJIEN-IHBECT» npo cBOO He3roay 3 BHECEHUMM
3MiHamu Ta / abo AOMNOBHEHHAMM A0 UMX YMOB 3 AaTh ix onybnikyBaHHA. Taka He3roaa € Bigmosoto AboHeHTa B
OZIHOCTOPOHHBOMY MOPAAKY Bif, MNPOAOBXEHHA OTpUMaHHA [Mocnyr 3a iHiuiaTBM ABOHeHTa i ABOHEHT
3060B'A3aHMI po3ipBaTK A0roBip A0 AatTyM (He BKAWOYHO) HabpaHHA YMHHOCTI BiAMNOBIAHMMM 3MiHaMKM Ta
OOMNOBHEHHAMM. AKWO AGOHEHT He po3ipBaB AOroBip Ta NPOAOBXKMB KOpUCTyBaTUcb lMocnyramu, BignosiaHO
ABOHEHT CBOIMM AiSAMU BUABMB 3rody i3 3miHamu Ta / abo AONOBHEHHAMM A0 LMX YMOB.

4.2.6. Mucbmoso nosigomnatu MpAT «OAPJIEN-IHBECT» npoTtarom 10 (gecATn) KaneHZapHUX OHiB 3
MOMEHTY BUHUKHEHHA ByAb-AKMX 3MiH CBOIX 000B’A3KOBUX PEKBI3UTIB (32 4OrOBOPOM) 3 HaZAHHAM HOBUX AAHUX,
NoOBIAOMNATU NPO BTPATY UM BUKPaLeHHSA KiHueBoro ob6i1agHaHHA, a TakoX byab-AKy iHwWYy iHpopmaLiito, NoB’a3aHy
3 oTpMMmaHHaMm Mocnyr.

4.2.7.Y pa3i BUKOPUCTaHHA NiYnNbHUKIB 061iKy TpmBanocTi Mocayr, Ha AKi € AOKYMEHT Npo NiaTBepAKEHHS
BiANOBIAHOCTi, CaMOCTIMHO Ta nepiogUYHO NPOBOAUTU METPOOriYHY MOBIPKY JiUNABHUKIB fAK 3acobis
BMMIpHOBaNIbHOI TEXHIKM B NOPAAKY, BU3HAYEHOMY YUHHMUM 3aKOHO4,3aBCTBOM.

4.2.8. CBoeyacHo iHpopmyBaTh Ta HagasaTh MpAT «PAPJIEN-IHBECT» gOKYMEHTH, LLO CBiAYaTb NPO NoABY
abo npunNMHEHHA npaBa Ha MNiAbMM YX AeprKaBHY MiaTPUMKY. Minbri HagalTbCs BiAMNOBIAHO A0 MOPAAKY,
BCTAaHOBJ/IEHOTO 3aKOHOAABCTBOM.

4.2.9. He gonycKaTu gii, Wo MOoXKyTb NepeLKkoaKaT besneyHiin ekcnayaTaLii e1eKTPOHHOT KOMYHiKauiiHOT
mepexi MpAT «PAPJIEN-IHBECT», nmiaTpuMmui uinicHOCTI Ta B3aEMOAIi €N1eKTPOHHMX KOMYHIKaLIMHUX Mepek,
3axXuUCTy iX iHpopMaLiiHOT 6e3neKkun, eNleKTPOMarHiTHOI CYMICHOCTI pagioefieKTPOHHMX 3acobiB, YCKNaAHIOBATU UM
YHEMOKNMBAIOBATM HagaHHA MNocayr iHwmm CnoxkmBavam.

4.2.10. BuropuctoByBath KiHueBe o06/nafHaHHA, WO Ma€E [AOKYMEHT MNpo MiaTBEpArKEeHHA Koro
BiANOBIAHOCTI BMMOram HOPMATUBHUX [OOKYMEHTIB Yy cdepi eNneKTPOHHUX KOoMyHiKauiin. He pgonyckaTtm
BMKOpUCTaHHA KiHueBoro obnagHaHHA Ansa BUMHEHHS MPOTUNPaBHUX AiN abo AN, WO 3arpoXKyoTb iHTepecam
HauioHanbHOI 6e3nekn, 060pOHM Ta OXOPOHM NpaBonopAAKy. AKWO ABOHeHT nepesas cBoe KiHueBe 06nagHAHHA
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6e3 srogn MpAT «PAPMIEMN-IHBECT» B KOPWUCTYBaHHS TpeTim ocobam, BianosiganbHMm 3a onnaty Mocnayr
3a/1MWa€eTbcA ABOHEHT.

4.2.11. He BMKOHYyBaTK Oyab-AKMX Ail (NporpamyBaHHs, MOAEPHI3aLil0, NiAKNIOYEHHA A0 MepeXKi byab-
AKOro 06/1agHaHHA YN 3aCTOCYBAHHA IHLIMX TEXHONOFIN), AKi B CYKYNHOCTI abo OKPEMO MOXKYTb BYAb-AKUM YNHOM
BMNJIMHYTM Ha npouec abo pesynbTatv Tapudikauii Mocnyr un Ha HopmanbHe YHKLIOHYBAHHA €NeKTPOHHMX
KOMYHIKaUiMHUX MeperK, abo npu3BecTn 0 Oyab-AKMX iHWMKX HEraTMBHUX Hacnigkis Ak ana MNpAT «DAPEN-
IHBECT», TaKk i gna iHwmnx CnoxKnsauis.

4.2.12. He BWKOPMCTOBYBATU TEXHIYHUX MOMKIMBOCTEN €NEKTPOHHOI KOMYyHiKauinHoi mepexi MpAT
«®DAPJIEMN-IHBECT» 3 meToto goctyny Ao Mocnyr gnsa HanpaBAeHHA HA eNEKTPOHHY KOMYHIKauinHy mepexy MpAT
«DAPJIEM-IHBECT» Tpadiky 3 iHWMX eNEeKTPOHHUX KOMYHIKALIMHUX MepeK, y TOMY YMCAi Mepex nepenaBaHHs
OAHUX.

4.2.13. He BMKOpUCTOBYBaTM byab-AKMX MPUCTPOIB ANAa MapwpyTusauii eBxiaHmx Ta / abo BuxigHWX
BUK/IMKIB, Y TOMY YNCAi Ans HagaHHA MNocayr TpeTim ocobam.

4.2.14. ToBigOMNATH, Y TOMY uncai NMcbmoBO, Ha 3anuT MpAT «DAPEMN-IHBECT» npo tnn KiHuesoro
061agHaHHA, WO BUKOPUCTOBYETLCA 414 OTPUMAHHA Mocayr.

4.2.15. He 3pailACHIOBAaTU 3/10BMUCHUX BWK/IMKIB, HE 3aMOBJIATW, HE MPOMOHYBAaTM PO3CUJIAHHA, He
pPO3CMIaTU Ta He PO3MOBCIOAXKYBATM CMaMm.

4.2.16. 36epiraT 4OKYMEHTHU, NOB’A3aHi 3 oNNaTo OTPUMaHUX MNocayr, NPOTAroM TPbOX POKIB 3 MOMEHTY
3[iMCHEHHA KOXKHOI OKpeMoi oniaTu.

4.2.17. Y pasi npunuHeHHs HagaHHa MNocnyr abo BMHWUKHEHHS NepepB Y HadaHHI NPUHANMHI OaHiEl
Mocnyrn Bigpasy nosigomutn npo ue MpAT «PAPNEN-IHBECT» 3a HOmMepamu, HaBeAeHMMW Y BiANOBIAHUX
Hopatkax / Yrogax no Jorosopy Ta / abo Ha paxyHKax 3a eNeKTPOHHi KoMyHiKauiliHi nocayrm, Ta / abo Ha caiTi
MpAT «®APJIEN-IHBECT».

4.2.18. He nepepaBaTtu cBOiX NpaB Ta 3060B’s3aHb 3a [loroBopom TpeTim ocobam 6e3 NMCbMOBOT 3rogm Ha
ue MpAT «DAPJIEM-IHBECT».

4.2.19. He BuKkopucToByBaTu Mocayru B Linsx, 3a60pOHEHMUX YUHHUM 3aKOHOAaBCTBOM YKpaiHU.

4.2.20. 3abe3neyvyBatu goctyn npeactasHukam MpAT «PAPNEM-IHBECT» go BctaHoBneHoro KiHueBoro Ta
/ abo popatkoBoro obiaAHaHHA A1 34iMCHEHHA Moro npodinakTMYHOro ob6C/yroByBaHHA, PEMOHTY, a TaKOX
3aMiHM B pasi BMXOAy 3 Nagy 3a YMOBM Npen’siBNeHHA nocBigyeHHA (3 ¢OTOKapTKow) MpauiBHMKa BignosigHoi
CAyXK6U.

4.2.21.Y pasi, AKWo HagaHHA Mocnyr nepepbayvae HagaHHA AOOHEHTY B KopuCTyBaHHA KiHueBoro
obnaaHaHHA, ABoHeHT 30608’A3aHNI NpuitHATY Big, MPAT «PAPNEMN-IHBECT» Take KiHueBe obnagHaHHA 3a AKTOM
npuitomy-nepegadi KiHuesoro obnagHaHHA abo Hapagom Ha NigKAOYEHHSA, AKMN OAHOYACHO ABSETLCA aKTOM
npuitomy-nepegadvi KiHuesoro o6nagHaHHA, 3ab6e3neuynTv TexHiYHi yMOBM MOro eKkcnayaTtauii Ta HecTu
BigNoBiganbHiCTb 3a Moro BTpaTy abo MOWKOAMKEHHA (y Tomy umcai TpeTimu ocobamu). diHaHcoBi ymoBu
KopucTyBaHHA A6oHeHTOM KiHueBMm ob6nagHaHHAM BKasyloTbca Y BignosiaHux [dogatkax / Hapagax Ha
nigkntoueHHs / 8 Ocobuctomy KabiHeTi / Yroaax go [loroeopy npo HagaHHaA Mocayr, aki AGOHEHT oTpMMyBaTUMeE 33
aonomoroto Takoro KiHuesoro obnagHaHHA.

4.2.22. HecTu BignoBiaanbHiCTb 3a opraHisauito Ta o6cyroByBaHHA KabenbHUX cnopyq y mexKax B/acHoi
mepexi (ana opuamMyHux ocib) Ta NiHiiHO-KabenbHMX cnopya, NobyaoBaHWX 3a paxyHOK ABOHeHTa, ane He
nepefaHMmmM Ha horo 6anaHc abo TexHiyHe obcnyroByBaHHA (Ana GisMUHUX Ta OPUAMYHKUX OCIB). YTpumyBaTtu
aboHeHTCbKY NpoBoAKyY Ta KiHuese 061aaHaHHA B MeXKax byauHKy Ta / abo NpuMiLLEeHHA Yy CNpaBHOMY CTaHi.

4.2.23. AboHeHT 30608B’A3aHNI NpoTArom 7 (cemun) KaneHaapHUX AHIB NicAs NPUNMHEHHS KOPUCTYBAHHA
Mocnyramu, NS HagaHHA AKMX BUKOPUCTOBYBANOCh NepedaHe B KOPUCTyBaHHA KiHueBe obnagHaHHA, Ta /abo
AofaTkoBe obnagHaHHA (AKLWO iHWe He BcTaHoBAeHo [orosopom / Joaatkosoto yrogoto / JogaTkom / Yroaoto),
nosepHytn noro MpAT «PAPJEMN-IHBECT» abo cnnaTtuTu MOro BapTiCTb, BKasaHy Yy BignosigHomy Hapaai Ha
nigkntoyeHHa abo AkTi npunomy-nepegadi KiHuesoro obnagHaHHs abo B Ocobucromy KabiHeri.

4.2.24. 3a6e3neunTn HEPO3roNoLEHHA HaZaHUX MOMY NapoiB i foriHiB gocTyny Ao OcobucToro KabiHeTy,
[0 nocnyrmn Ta obnagHaHHsA.

4.2.25. A6oHeHT, 3amosmBwK [locnyrm abo 3MiHMBLUIM iX NapameTpu camocTiiHO 4epe3 Cuctemy
camoobcnyroByBaHHsA, BiAnoBigae 3a onnaty Mocayr y nosHomy 06c¢a3i 3rigHo 3 GaKTUYHUM TapUPHUM NAAHOM.

4.2.26. He nigkntouaTt o tenedoHy, AKMN NpaLoe 3a cnapeHot cxemoto, KiHuese 0b6nagHaHHA iHLWKX
T™MniB ($akc, mogem Towo) 6€3 NMCbMOBOI 3roam iHWOro aboHeHTa TenedoHy, NiAKAHYEHOro 33 CNAPEHOH CXEMOIO,
KpiMm BMMNagKiB 3aCTOCYBaHHA 06nafHaHHA 6€3 CTBOPEHHA HE3PYYHOCTEN Yy KOPWUCTYBaHHI TenepoHOM Takomy
aboHeHTOBI.

4.2.27. 3a sumoroto MpAT «PAPMEMN-IHBECT» niaTBEPAUTM HANEXKHICTb HOMepa TenedoHy ocobi, 3 AKoto
yKnageHo [lorosip, waaxom nofaHHA ABOHeHTOM BW3HayeHoro B YmoBax [lakeTa nocnyr AOKYMEHTIB AnA
YKNagaHHa signosigHoro orosopy.



4.2.28. Y pasi npunnHeHHA aii loroBopy NPUNMHUTU BUKOPUCTAHHA BugineHoi NMpAT «PAPJTEN-IHBECT» IP-
agpecu (3a yMmoBM ii OTPUMAHHSA).

4.2.29. MNpuabaTn 3a CBilt paxyHOK NiLeH30BaHe nporpamHe 3abesneyeHHsa Ta cepTudikoBaHe KiHuese
obnafHaHHA, HeobxigHe AnA oTpumaHHA Mocnyr, abo B3ATU Take KiHueBe obnafHaHHA B TMMYacoBe NAaTHe
KopuctyBaHHA B MpAT « DAPJIEM-IHBECT ».

4.2.30. Y pasi TMM4YacoBOro Ni1aTHOro KopuctyBaHHs obnagHaHHAM MpAT « PAPJIEN-IHBECT», AKWoO iHWe
He BM3HAYeHO BIANOBIAHMMM AO0LATKOBMMM YroAamu MpPO HafZaHHA o06nafHaHHA y TMMYacoBe MNATHe
KOPWUCTYBAHHA:

- 3abe3neunTn HanexHi ymoBu 36epiraHHs Ta eKcnsyaTauii nepegaHoro obnagHaHHA (3rigHo 3
iHCTpYKLUj€to 3 ekcnayaTallii);

- noBepHyTN 061agHAHHA Yy HaNleXXHOMY Ta CMPaBHOMY CTaHi NpoTArom 7 (cemu) KaneHaapHUX AHiB
nicna npuUnuHeHHn Aii yrogn, goaatka ta / abo forosopy MpAT «®APJIEN-IHBECT» 3a AKTOM npuiiomy-nepeaadi
KiHueBoro o6nagHaHHA abo KOMNEHCYBaTK MOr0 BapTicTb 3 ypaxyBaHHam M/B.

4.2.31. KoHTpontoBath Ta Bignosigatn 3a poboty KiHueBoro o6nagHaHHA, OCKiZIbKM BOHO MA€E TEXHIYHY
MOXAMBICTb 6e3 BifoMa ADOHEHTa CaMOCTIAHO BCTAHOB/OBATHY 3’ €4HAHHA i y TaKOMY BMMNaaKy ABOHEHT onfavye Ui
oTpumaHi MNocnyru.

4.2.32. Hapasatn MpAT «PAPJIEN-IHBECT» 6e3ymoBHY 3rogy Ha o6pobKy MOro nepcoHaNbHUX OaHUX
BignoBigHO A0 cTatyTHOi MmeTu pgisnbHocTi MpAT «®PAPMEM-IHBECT» - 3agoBosieHHA noTpeb cnokvBadis B
€/IeKTPOHHMX KOMYHIKALiMHMX Nocayrax BignosigHO 40 BUMOT LUMX YMOB (B T.4. 3 METO HaZaHHA, OTPUMAHHSA Ta
3ilCHEHHA PO3paxyHKiB 3a eN1eKTPOHHI KOMYHiKaUilHi nocnyrn).

4.2.33. 060B’a3KM ABOHEHTA He BM3Ha4eHi B NyHKTi 4.2. YM0OB, BU3HaueHi B 3aKoHi YKpaiHu «lpo
€NEeKTPOHHI KOMYHIKaLLii».

4.3. NpAT «PAPNIEN-IHBECT» mae npaso:

4.3.1. CamocTiltHO BM3Ha4aTu nepenik Mocnyr.

4.3.2. CamocTinHO BCTaHOB/AOBATW, GOPMyBaTU, 3aCTOCOBYBATM Ta 3MiHIOBATM Tapudu Ha [locayruy,
TapudHi nnaHm, WO HUM HaZalTbCA, Kpim Mocayr, Tapndun Ha AKi perynoTbCca AepKaBoto. 3MiHIOBaTH Tapudwu,
TapuUdHi NnaHKn Ha Mocayru, Wo camocTiiHo BcTaHoBAtotoTbeA MPAT « DAPIEN-IHBECT», y nopAaKy, BUSHaYeHOMY
Jorosopom Ta uMmun Ymosamu.

4.3.3. MpoBOoANTN  pernameHTHo-NpodiNaKTUYHI  Ta HafarogKyBasbHi  poboTM Ha obnagHaHHI
€/1eKTPOHHOI KOMYHIKaLiMHOT Mepei y BU3HauYeHi YUHHUM 3aKOHOL4aBCTBOM TEPMIHM.

4.3.4. 3miHioBaTK 6e3onnaTtHo Ta 6e3 3rogn ABoHeHTa AGOHEHTCbKi HOMEPU 3 TEXHIYHWUX MPUYUMH, Y
3B'A3KY 3 BBEAEHHAM B eKcnayaTaLl,ito HoBux ATC Ta / abo peKOHCTPYKLiED, MOAEPHI3aLLED MicLEeBUX TeNnedOHHUX
MepeX Ta NepeHeceHHAM KiHLEeBMX NiHIMHO-KabenbHUX cnopys y 30Hy Aii iHwoi ATC, i3 3MiHOI CTPYKTypwu
HOMEPHOro pecypcy Ta MPOCTOpPYy Hymepauii BiANOBIAHO A0 pilIEHHA BiANOBIAHOrO OpraHy, 3 nonepegHim
NnoBigoMneHHAM ABOHEHTa He MeHLLUE HiX 3a MicALb 0 3MiHK, a y pa3i MacoBoi 3amiHu (NnoHag 10 Tuc. Homepis) —
3 0,OAATKOBMM NOBiAOMAEHHAM ABOHEHTIB Yepes 3acobu macoBoi iHpopmaLiii.

4.3.5. 3actocoByBaTv Ta / abo 3MiHIOBATU 3a/1€XKHO Bifg, TEXHIYHMX MOXIUBOCTEN BNACHOI eNeKTPOHHOI
KOMYHiKaUinHOT mepei Ta 3acobiB 3B’A3Ky Taki BMAM abOHEHTHOI njiaTv, AK nnaTa 6e3 noroguHHOro Ta 3
NOroANHHUM 061iKOoM TenepoHHUX PO3MOB, NoMNepeaHbO NOBILOMUBLUM NPO Lie AGOHEHTAa.

4.3.6. MNpUNNHUTU, CKOPOTUTU HadaHHA [ocayr 3rigHO 3 NYHKTOM 6 «[lopAAOK CKOPOUYEHHA nepeniky
Mocnayr, NPUNMHEHHS X HA4AHHA, NPMNUHEHHA Aii [JorosBopy Ta BigHOBAEHHSA Mocayr» umx Ymos.

4.3.7. BiamoBuTK B yknagaHHi loroBopy abo B HafaHHi Mocayr y Bunaakax:

- BiICYTHOCTi TeXHIYHOi MOXNMBOCTI 3abe3neyeHHs AOCTYNy [0 ENEKTPOHHOI KOMYHiKaLiiHOi
mepexi MpAT «DAPJIETN-IHBECT» B 3a3Ha4yeHMx CnoXKnMBavem micuax;

- npoctpoyeHoi 3aboprosaHocTi AboHeHTa nepen MpAT «PAPMEN-IHBECT» 3a HagaHi Mocnyru
3rigHo 3 paHiwe yknageHum [lorosopom;

- BigCcyTHOCTi  cepTudikaTa BignosigHocTi KiHueBoro o06sagHaHHA AGOHeHTa  BMMOram,
BCTaHOBAeHMM [MpaBunamm Ta uymun YmoBamu;

- HeHadaHHA HeobXiaHUX anA yknazeHHA [oroBopy AOKYMeHTIB, nepeabaveHumx nn. 3.2, 3.3. umx
YMOB Ta iHWMMM aKTaMW YNHHOTO 3aKOHO4,ABCTBa.

4.3.8. Y pasi BUABNAEHHA aHOMa/IbHOI iHTEHCMBHOCTI BUK/AMKIB, HENPOAYKTUBHOro Tpadiky, pedaiiny
Ta/abo iHWWX HETUMOBMX HaBaHTa)KeHb Ha ENEKTPOHHY KOMYHiKauinHy mepexy MpAT «®PAPJEN-IHBECT»
CnpuYnHEeHux AboHeHTOM abo BipyCHMMM Mporpamamu Ta Pi3KOro 3pocTaHHsa Tpadiky AboHeHTa (6inbwe 2 Tb
cymapHoro TpadiKy Ha foby, abo 10 Tb Ha micsaub), OnepaTop Mae NPaBoO CKOPOTUTK Nepesiik NoCAyr, AKi BiH HaZaE
ABGOHEeHTY [0 3'AcyBaHHA OOCTaBMH, LLO BUKAMKAAW HETUMOBE HABAHTAXKEHHA Ha €NeKTPOHHY KOMYHiKaLiHy
Mepey abo noasy HEMNPOAYKTUBHOIO TpadiKy.

4.3.9. VY pasi HecBoeYacHoi onnatv ABOHEHTOM HagaHuXx [ocayr y CTPOK, BUSHAYEHUIN Yy NMYHKTI 5 Lnx

YMOB, BXWBaTW 40 HbOrO TaKi 3axoau:



- HapaxoByBaTM NEHI0 3a NPOCTPoYeHHA onaatu Mocayr 3 21 yucna micAaud, WO HACcTaE 3a nepiogom
HaZaHHA NOCAYT, AKLWO iHWe He nepeabayeHo [orosopom;

- BCTAHOBWUTW rPaHMYHUA obcar Mocayr, WO HaZalTbCA Ha YMOBax HacTynHol onsiatu, Ta/abo
3aboproBaHoCTi 3 ix onnaty;

- CKOPOTUTW nepenik Mocnyr abo NPUAMHUTK iX HaZaHHA, nonepeamBliM MNpo ue ABOHEHTa B
nopaaKy, BU3HavYeHUMn YmoBamm 1a [lorosopom;

- 3MIHUTK NopAAOK onaaTtu MNocayr, y Tomy uncai Hagasatu [locnyrn Ha ymoBax nonepeaHboi onaaTtu
B NOPALKY, BU3SHaYeHUMn Ymosamm Ta Jlorosopom.

4.3.10. BctaHoBAtOBaTU nepenbavyeHi YAUHHMM 3aKOHOAABCTBOM TMMYACOBi 0OMEKEHHs WoA0 HagaHHA
Hachnigkis.

4.3.11. [JocTpoKoBo po3sipsaTth [lorosip y pasi He BUKOHaHHA ABOHEHTOM CBOiX 3060B’A3aHb 3a [loroBopom
Ta uMmm Ymosamu. MpunuHeHHs aii [loroBopy He 3BiNbHAE ABoHeHTa Bif, cnnati 60pry Ta neHi (BignosiaHo Ao
YMHHOTO 3aKOHOAaBCTBa YKpaiHu).

4.3.12. BctaHoBAOBAaTU AoAaTKkoBe obnagHaHHA 3a agapecoto opraHisauii Mocnyrm ans ABOHeHTa, ke
3anuwaetbca BaacHictio MpAT «PAP/EMN-IHBECT». BctaHoBAeHHA 3a3HadeHoro o6siagHaHHA 0QpOpPMIAETLCA
BignosigHMMK akTamu Ta / abo JJoaaTKoBUMM Yyrogamu.

4.3.13. MepeBipATU HanABHiCTb cepTudikaTa BignosigHocTi KiHueBoro obnagHaHHA, WO € B/ACHICTIO
aboHeHTa npusHayeHoro AnA 3abesnedveHHs goctyny go Mocayr, BUMOram HOPMATUBHUX OOKYMEHTIB y coepi
eNIeKTPOHHMX KOMYHiKaUili. He niaknoyaTn Ta/abo BigknouaTM nigkntoyeHe A0 eNeKTPOHHOI KOMYHiKaLinHOi
mepexi KiHuese o0bnagHaHHA CcroXuBaya y pasi BigCyTHOCTI JOKYMEHTIB NPO NiATBEPAMKEHHA MOro BiaNoBiAHOCTI
BMMOram HOPMaTUBHUX AOKYMEHTIB Y chepi eneKTPOHHNX KOMYHIKaLii, a TaKOXK B iHLWIMX BMMNAAKaX, BU3HAUYEHUX
3aKOHO/aBCTBOM.

4.3.14. 3a 3amoBNeHHsM ABOHEHTa HaAaTK Y TMMUYAcoBe NJiaTHe KopucTyBaHHA KiHueBe ob6iagHaHHsA (3a
HaABHOCTI UbOro obnaaHaHHA). ObnagHaHHA nepeaaeTbcss ABOHEHTY 3 nignucaHHam AKTYy npuiomy-nepesnadi
KiHueBoro obnaaHaHHsA Ta / abo Hapsaay Ha nigknoYeHHs, Ae BKa3yeTbcsA MOro nosHa cneumdikalis, KomnaekTauin,
nepenik 061agHaHHA Ta TEXHIYHWUI CTaH, abo WAAXOM YKIagaHHA OKPeMOro AoroBopy abo 4043aTKOBOT yrogm WoAo
HaZaHHA o61agHaHHA Y TUMYACOBE NJiaTHe KOPUCTYBaHHSA (Ha ymoBax opeHau).

4.3.15. Y pasi HemoxnumBocTi 3abesneuntun Mocayrun i3 3amoBAeHUMM NapameTpamun Hagatu MNocayrn 3
MaKCMMasibHO MOX/IMBMMM NapaMeTpPamm 3 BUKOPUCTaHHAM BigmnoBigHOro TapudHOro nnaHy.

4.3.16. Po3cMnatM enekTpoHHi iHPpopMaLiliHi NOBIAOMNEHHA MNPO BCTAHOBNEHHA, 3MiHY, 4OMNOBHEHHS
wono Tapudis, TapudHMX NAAHIB, aKLiIKHMX NPOMNO3MLIN Ta iHWY iHPOpPMaLLio WOoA0 HAZAHHA MNOCAYT.

4.3.17. MNepepasatv iHpopmaLito, B TOMY 4MCAi 3 OOMEXKEHMM [0CTynom, HagaHy AGOHeHToOm npu
yKnageHHi Jorosopy, Ta iHdopmauito npo 3aboproBaHictb ADOOHeHTa TpeTim ocobam 3 MEeTOH CTATHEHHS
3aboproBaHoCTi Takoro AGoHeHTa.

4.3.18. 3miHIOBaTM yMOBM nepedadi/HagaHHA B KopuctyBaHHs/opeHan KiHuesoro o6nagHaHHsA,
nonepeamnswn ABoOHeHTa NPo TaKi 3MiHM BianosigHo A0 n.4.4.35 YmosB.

4.3.19. MNpasa MpAT «PAP/EN-IHBECT», He 3a3HaueHi B N. 4.3. unx Ymos, BM3HauyeHi n. 38 Mpasun Ta
3aKOoHi YKpaiHn «po eneKTPOHHI KOMYHiKaLii».

4.4. NpAT «®APJIEN-IHBECT» 3060B’A3aHMit:

4.4.1. Hapasatn AboHeHTy [Mocayrv BiaANOBIAHO A0 HOPMATUBHUX AOKYMEHTIB Yy chepi eneKTpoHHUX
KOMYHiKauii Ta 3rigHo 3 uumn YmoBamu, [lorosopom Ta Tapudamm / TapudHummn nnaHamu.

4.4.2. 3abe3neyyBaTi 3a 3aMOB/JEHHAM ABOHeHTa 3’€eAHaHHA 3 ByAb-AKMM ABOHEHTOM eNeKTPOHHOI
KOMYHiKaLiMHOT MepeKi 3arailbHOro KOPUCTYBaHHA.

4.4.3. Buainutn ABOHeHTy BianoBigHIi napameTpu aBTopu3auii (noriH, NMaponb TOWO) Ta Mepexesi
PEKBI3UTH, 33 AKUMM iAeHTUDIKYIOTbCA, aKTMBI3ytOTbCA Mocnyru Ta BeaeTbes 06iK 0bcary HagaHux omy Mocnayr.

4.4.4. Hapasatn [llocayrM 3a BCTAHOBJIEHUMMM 3HAYEeHHAMM MOKA3HMKIB AKOCTI BignosigHO 40
HOPMaTUBHUX OOKYMEHTIB Yy cdepi eneKTPoHHUX KOMYHiKauii Ta [JoroBopy. 3HAYeHHs MOKa3HMUKIB AKOCTI, fAKi
nignaratoTb 0608’ A3KOBOMY ONpUAtOAHEHHIO 3a pileHHAm HKP3I, HaBegeHo Ha Beb6-calTi MpAT « DPAPJIEM-IHBECT»
3a agpecoio: www.vega.ua.

4.4.5. Hapgasati 6e30nnaTHU  AOCTYyN [0 ENeKTPOHHUX KOMYHIKaLiMHMX MepeXK 3arajibHoro
KOPUCTYBaHHA AN BUMKAWKY: MOXKexHoi oxopoHu (101), HauioHanbHoi noniuii (102), wemakoi gonomoru (103),
aBapilHoi cny»Kbu rasy (104) Ta niaposainiB eKcTpeHoi 4ONOMOrn HacesleHHto 3a EgMHUM HoMmepom (112), a Takoxk
ANA HaficnaHHA 6haroAinHoro NoBiAOMIEHHS.

4.4.6. HapgaBatn AboHeHTy iHpopmaLito npo Tapudu, Li YMOBU, 3MiHM Ta LONOBHEHHSA 40 HUX Y NMOPSAKY,
nepenbayeHOMy YMHHMM 3aKOHOZABCTBOM. IHPopmyBaTM ABOHEHTa MNPO BUKOPUCTAHHA BHECEHMX KOLUTIB,
HagasaTu iHWY, NOB’A3aHy 3 HagaHumu Mocayramu iHdopmadito.



4.4.7. NonepeaxaTn ABOHEHTa NPO CKopoyeHHs nepeniky Mocnyr abo npunuHeHHs HagaHHA Mocayr,
BigkntoueHHs Moro KiHueBoro obnagHaHHA Yy BuMagKax i nopaaky, nepeabavyeHoMy HOpMamMu YMHHOFO
3aKoHOAaBCTBA YKpaiHn, [loroBopom Ta uMmun YmoBamu.

4.4.8. MNpunuHATM HagaHHA MNocayr Ha niacTasi 0cobMcTo NoAaHoi NMCbMOBOI 3asBM ABOHEHTa.

4.4.9. BctaHoBAOBaTM abo 3miHOBaTU nepesnik Mocayr 3a NMCbMOBOK 3aABOO0 AGOHEHTa 3rigHo 3
TEXHIYHUMU MmoKamBocTaAMM MpPAT «PAPSIEM-IHBECT ».

4.4.10. IHbopmyBaTM ABoHeHTa 4yepe3s 3acobu macoBoi iHPpopmauii Ta/abo yepe3 AoBiAKOBO-
iHpopMaLiliHi, cepBicHi cnyxbu, Ha Beb-caiTi: www.vega.ua, a 414 CNOXKMBAYiB NOCAYrn «IHTEpHET ANa AOMY Bif,
Vodafone» Ha Be6-caitax: home.vodafone.ua, www.vodafone.ua/home-internet, y KyToukax crnoxwusauis
(moKynuiB) y Micuax NpoaarKy eNneKTPOHHUX KOMYHIKaUiMHWX nocayr Ta obcnyroByBaHHA cnoxusadis MNMpAT
«®DAPJIEMN-IHBECT» B iHWWI cnocib, Wwo He cynepeymTb YAHHOMY 3aKOHO4ABCTBY, NpO:

4.4.11. BMKOHAHHSA KaniTanbHMX, NPOQINAKTUYHMX UM iHWKMX POBIT (He nisHiwe HiXK 33 gecATb
poboumnx OHIB 4O MOYaTKy iX BMKOHAHHA), WO NpM3Bede A0 CKOPOYeHHA nepeniky Mocnyr Y npuUnUHEHHs ix
HaZaHHA, @ TAaKOX OPIEHTOBHI CTPOKU MOHOBAEHHA HagaHHA [locnyr BignNoBIAHO A0 YMHHOrNO 3aKOHOAABCTBA
YKpaiHu;

4.4.10.1. CKOpOYeHHsA nepeniky Mocayr Ym 3SHUKEHHA A0 HEMPUNYCTUMMX 3HAYEHb MOKA3HMKIB AKOCTI
Mocnyr y 3B’A3KYy 3 MOLWKOAMKEHHAM eNIeKTPOHHUX KOMYHIKaLiMHUX Mepexk (HeBigKnagHo nicna HacTaHHA
MOWKOAMKEHHSA), B TOMY 4MCNi Yy pa3si BMHWUKHEHHS CTUXIMHOTMO fKMxXa, HaA3BWYaAMHOT CUTyauii, BBeAEHHS
HaA3BMYaMHOTO YM BOEHHOIO CTaHy, Ta CTPOKWU MOrO YCYHEHHA, AKLLO € NiACTaBM BBAXKaTW, LLO MOLKOAMKEHHSA
MepeXK He byae ycyHyTO NpoTArom oaHiel o6Mu.

4.4.11. OnpuntogHioBaTK iHPopMaLilo WOA0 BNpoBagxKeHHA HosBux [Mocayr, Tapudis Ha Mocayrm, wWwo
BCTAaHOB/IOKOTLCA HUM CaMOCTIlHO, He Mi3Hile HiX 3a 7 (cim) KaneHaapHUX AHIB A0 iX 3anpoBafKeHHA B OAMH 3
TaKux cnocobis: Yepes 3acobm macosoi iHpopmaLii Ta / abo, y KyToukax cnoxusadis (NoKynuis) y micuax npoaaxy
€N1EKTPOHHUX KOMYHIiKaLUiiHUX nocayr Ta obcnyroByBaHHA croxkuBadis MpAT «PAPJEMN-IHBECT», Ha Beb-canTi
WWW.Vega.ua, a 41 Cnoxmeadis nocayrm «lHTepHeT ana gomy Big Vodafone» Ha Beb-caittax: home.vodafone.ua,
www.vodafone.ua/home-, yepes posigKoBo-iHpopmaUiitHi, cepsicHi caykbu abo B iHWWIK cnocib, wWo He
cynepeymTb YAHHOMY 3aKOHOZaBCTBY.

4.4.12. Onpuao4HIOBATK, He Mi3Hille HiX 3a 7 (cim) KaneHaapHWX AHiB, y 3acobax macoBoi iHpopmaLLii Ta
/ abo Ha Beb-caiTi www.vega.ua, a 41A CnoXuneadis nocnyrn «lHtepHer ana gomy sig Vodafone» Ha Beb-caiTax
home.vodafone.ua, www.vodafone.ua/home-internet, amiHeni Tapudu, TapudHi naaHn, Ymosu, o € odilinHum
nosigomneHHam A6oHeHTa Npo TaKi 3miHM Ta / abo B iHLIKIK cnoCiB, WO He cynepeynTb YNHHOMY 3aKOHOAABCTBY.
Mpw 3miHi TpaHWMYHKMX TapudiB Ha 3aranbHOAOCTYMHI ENEeKTPOHHI KOMYHIKaLUiHi nocnyru, AKi 3aTBepaykye
HauioHanbHa Komicis, Wo 34iMCHIOE AeprkaBHe peryatoBaHHA y cdepi 38’a3Ky Ta iHdopmaTtumsau,ii, MpAT «PAPJIEN-
IHBECT» 3acTtocoBye Ui Tapudu 3 AHA iX 3anNpoBaKEHHS.

4.4,13. Y pasi HeoTpumaHHs MpAT «PAPNEMN-IHBECT» npoTtarom 7 (cemu) KaneHZapHWUX OHIB 3 Aatu
nosigomneHHss AboHeHTa B NOpPAAKY, BU3HaYeHomy y n. n. 4.4.11, 4.4.12 unx YMoB, MMCbMOBOTO NOBIAOM/IEHHA Bif,
AbBOHeHTa Npo He3roay 3 HoBnumM Tapudamu, TapudHUMM NaaHaMK, HoBoto BapTicTio Mocayr (Kpim Mocayr, Tapudu
Ha fAKi peryniorTbCA AePrKABOIO), HOBUMM YMOBaMM KOPUCTYBaHHA 0bnaaHaHHAM, HoBi Tapudu, TapudHi nnaHm Ha
Mocnyru, aKki HagatoTbcs ABOHEHTY, HOBi YMOBWM KOPUCTYBaHHA 06MaAHAHHAM BBaXKalOTbCA MOrOAMKEHWMMU 3
ABOHEHTOM Ta MOYMHAOTb AJATU 3 AaTK, L0 BKA3YyETbCA B NOBiAOMJIEHHI Npo 3mMiHy Tapudis, TapudHUX NnaHis,
YMOB KOPUCTYBaHHA 061a4HAHHAM.

4.4.14. Y pasi otpumaHHs MpAT « PAPJIEM-IHBECT» B CTPOK, 3a3Ha4eHui B N. 4.4.13 unx YMoB, NMCbMOBOFO
noBifoMNeHHs Big ABoHeHTa Npo Hesroay 3 HoBuUMU Tapudamu, TapudpHummn nnaHamm NpAT « DAPNIEN-IHBECT»
Ma€ NpPaBo NPUNMHUTM HagaHHA Mocayr, 3 AaTH, WO 3a3HAYAETLCA B NOBIAOMNAEHHI Npo 3MiHy Tapudis, TapudHmx
nnaxis Ha Mocayru.

4.4.15. NpuitmaTth Ta BecTU 06/iK 3aaB ABOHEHTa LWoA0 HagaHHA Mocnyr Ta 3a40BOILHATU TaKi 3asaBU (3a
HaABHOCTI TEXHIYHOI MOK/IMBOCTI) y NopsaKy, nepenbavyeHoMy YNHHMM 3aKOHOL4ABCTBOM YKpaiHU.

4.4.16. Mpuiimatn Ta BecT 06/iK 3aABOK / 3BEPHEHb CMOMKMBaYiB NPO MOLIKOAMKEHHA €NeKTPOHHOI
KOMYHIKaUiMHOI mepexi 33 BU3HaYeHMMM HoMepamu TesiedOHIB Ta yCyBaTU Li NOLIKOAMKEHHS MPOTArOM OAHi€i
006Mu i3 3adpiKcoBaHOro MOMEHTY NoAaHHA ADOHEHTOM 3asiBKM LLLOAO MOLKOAMKEHHS €/1eKTPOHHOI KOMYHIKaLinHOT
MepeXi, AKe YHEMOXKIMBUIO AOCTYN cnoXKmBaya g0 Mocayrn abo 3HM3MN0 A0 HENPUNYCTUMMX 3HAYEHb NOKA3HUKM
AKOCTi e/1IeKTPOHHOT KOMYHiKaLiMHOT nocayru.

4.4.17. 3abe3neyyBaTy 36epekeHHs BigomocTen Npo AGOHeHTa, OTPMMAHMX Nig Yac yKnagaHHa Jorosopy,
a TaKOX NPo HagaHHA Mocayr, y ToMy Unchi GaKT ix OTpMMAHHSA, 06Csar, 3MICT, MapLIpyTK NepegaBaHHA iHpopMaLLii
Towo (Kpim iHbopMmauii, BHeceHoi 3a 3rogoto Ab6oHeHTa Ao 6a3 AaHMx iHPopMaLiiHO-A0BIAKOBOI CAyK6bW,
OPYKOBaHWUX TenedoHHUX AOBIAHUKIB, ENEKTPOHHUX BepCiii TenedOHHNX AOBIAHUKIB, Y T.4. PO3MILLEHUX Y Mepei
IHTepHeT).


http://www.vega.ua/
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4.4.18. 3abe3neunTtM [oCTyn [0 BAAcHOi iHpopmaLiMHO-40BIAKOBOI CAyXO6M Ta AoBigKOBOI nocnyru
BM3HaYeHOi HauioHabHUM NaHOM HymepaLii.

4.4.19. Hapasati AGOHEHTY HeobXigHi KOHCYNbTaLT 3 NTMTaHb NPaBUbHOIO KOPUCTYBAaHHA 3aMOBAEHUMMU
Mocnyramm.

4.4.20. HapaBati nocayrn y CTPOKK, nepepbayeHi JoOroBopom Ta 3aKOHOAABCTBOM, HanpaBaaTM 3a
BMKAMKOM ABOHeHTa npeacTaBHUKiB MpAT «OAPJIEM-IHBECT» ans nigkntoueHHs T1a / abo yCyHEHHA NOLKOAKEHb
KiHueBoro o6i1agHaHHA, abOHEHTCLKOI NiHii, NPOBOAKN, BUKOHAHHSA iHWMX pObiT, HEOBXiAHUX ANa HagaHHsA MNocayr.
MpauisHnKkn MpAT «PAPNEMN-IHBECT», aki npubynn go Ab6oHeHTa, 3000B’s3aHi npen’sBUTM NOCBIAYEHHS 3
$OTOKaPTKOO, CKpinJieHe MevyaTKolo, Ta HapAd Ha BMKOHAHHA pobiT (ana opuandHux ocib Ta ¢isnyHux ocib-
nignpuemu,is).

4.4.21. Bectn 0bnik 0b6cAary Ta BapTocTi HagaHux Mocnyr 3a KOXXHUM BMAOM OKpemo, 3abe3neyyBaTn Moro
[OCTOBIipHiCTb Ta 36epiraTn 3anMcu Npo HagaHi MocayrM NpPOTArom CTPOKY MO30BHOI AaBHOCTI, BM3HAYEHOro
3aKOHOM.

4.4.22. IHbopmyBaT ABOHEHTA NPO 3MiHM B KOZAX HaNpPAMKIB.

4.4.23. Ha 3anut ABoHeHTa HagasaTu iHpopmauito npo nepesnik ceptudikoBaHoro obnagHaHHA, sike
MOXHA NigKAOYaTU A0 eNeKTPOHHOT KOMYHIKALLIMHOI MepeXki 3araibHOro KOPUCTYBaHHA A1 OTPUMAHHS NOCAYr
MpAT «®APJIEN-IHBECT».

4.4.24. Y pasi npUnNMHeHHA AianbHOCTI 3 HagaHHA MNMocnyr nonepeasKatv npo ue AGoHeHTa y NopAAKyY Ta B
TepMiHu, nepeabayeHi 3akoHOM YKpaiHu «[po eneKTPoHHI KOMYHiKaLT», iIHLWMMKW aKTaMM YAHHOIO 3aKOHOAaBCTBa
YKpaiHu.

4.4.25. BxuMBaTK BiANOBIAHO A0 3aKOHOAaBCTBA 3aX0AiB i3 3abe3neyeHHA TAEMHULI TenedpoHHMUX PO3MOB
yn iHwoi iHPopmauii, WO nepenaEeTbCd ENEKTPOHHUMMU KOMYHIKALIMHUMKU Mepexamn, KOHOIAEeHUiMHOCTI
iHpopMmaLii npo ABoHeHTa Ta NOCAYrK, AKi BiH OTPMMaB Y/ 3aMOBNAB.

4.4.26. 3abe3nevyyBaTM MpaBUAbHICTb 3acTocyBaHHA Tapudis / TapudHUX NNaHiB Ta CBOEYACHOro
iHpopmyBaHHA ABoHeHTa Mpo 3miHy Tapudis / TapudHux nnaHis, axki MpAT «DAPJEMN-IHBECT» BCcTaHOBAKOE
CaMOCTIiMHO.

4.4.27. 3a 3amoB/ieHHAM ADOHeHTa HagaBaTh oAHY NOCTIilHY IP-agpecy 3i cBOro npoBaigepcbkoro 610Ky
Ha M/aTHIA OCHOBI Ta iHWI A0AAaTKOBI NoOcAyrv IHTEPHET, y BUNAAKY AKWO Le nepenbdayeHo yMOBaMKM HagaHHA
nocnyru.

4.4.28. He nigknoyaTM A0 €NeKTPOHHOI KOMYHiKauiiHoi mepexi KiHuese obnagHaHHA ABoOHeHTa y pasi
BiACYTHOCTI AOKYMEHTIB Npo NiATBEPAXKEHHA MOro BiANOBIAHOCTI BUMOram HOPMATUBHUX AOKYMEHTIB y cdepi
€/1eKTPOHHNX KOMYHIKaLLil.

4.4.29. Nosigomnatn AboHeHTa nNpo 3aboproeaHicTb 3a HagaHi Mocayru i3 3acTocyBaHHAM aBTOMATUYHNX
3acobis.

4.4.30. NpoBogmnTn NepesipKy BignosigHocTi KiHueBoro o6nagHaHHA BUMOraM HOPMATUBHUX LOKYMEHTIB
y chepi eneKTpoHHUX KOMYHiKaLili, n1oMbyBaTu AioAHi NpUCTPOT (po3eTKu).

4.4.31. BigKntoyaTu B NopsaaKy, BCTAHOBAEHOMY 3aKoHoAaBcTBOM, KiHueBe 061agHaHHA ABOHeHTa y pasi
BiACYTHOCTI BWOQHOIO B YCTAaHOB/IEHOMY 3aKOHOZABCTBOM MOPAAKY LAOKYMeEHTa MpO NiATBEPAXKEHHA MOro
BiANOBIAHOCTI BMMOram HOPMATMBHUX AOKYMEHTIB Yy chepi eNneKTPOHHUX KOMYHIKaLi, AKWO nicns BpPy4YeHHA
nonepeasKeHHs ABOHEHT NpoTAromM Mmicaua He 3abesneymB MOro 3aMiHM; Ha NiACTaBi PilUEHHA cyay, AKWO ue
0bnafHaHHSA BUKOPUCTOBYETbCS ADOOHEHTOM A/ BUYMHEHHA NPOTUNPaABHUX Aid abo Aill, Lo 3arpoxyloTb
HaLioHanbHiN 6e3new,; B iHWWX BUNaAKax, BCTAHOBAEHWUX 3aKOHOM, MNpaBuaamm Ta YmoBamum.

4.4.32. IHdpopmyBaT CnoxKmBauis nocnyr ¢ikcoBaHoro TesieOHHOro 38°A3Ky He Ni3Hillle HiX 3a Micaub Npo
3MiHy abOHEHTCbKOro HoMepa y pasi MoAepHi3alii eNeKTPOHHUX KOMYHiKauinH1X mepexk MpAT «PAPEM-IHBECT».

4.4.33. HapgasaT abOHEHTY NOCAYrM 3 NepeHeceHHs Moro aboHEeHTCbKOro HoMepa 40 MepeXKi iHLWoro
onepaTopa eNeKTPOHHUX KOMYHIKauin y nopAaAaKy, BCTAHOBAEHOMY 3aKOHOZABCTBOM. Y pasi  nepeHeceHHA
aboHeHTCbKOro Homepa nNpuiimaTH Big, AGOHeHTa 3aABU Yy NTMCbMOBOMY BUIAAAI B0 AMUCTAHLiIMHO 3 BUKOPUCTAHHAM
3acobiB 3B’A3Ky 3a gonomoroto TesiedpoHy abo 3 3anoBHEHHAM iHTePaKTMBHOIT dopmM 3a8BM Ha odiuiiHoMy Beb-
canTi MpAT « PAPJTIEM-IHBECT ».

4.4.34. Hapasatu iHdopmaL,ito Npo yMOBM BUKOHaHHA 61aro4iHOro NoBig0OMAEHHS, WO BU3HAYaOTbCS Ha
niacTasi BignosigHOro AOroBopy NpWEAHAHHA, i3 3a3HaYeHHAM TenedOHHOro Homepa, BuAineHoro ana 3b6opy
KOWTiB Ha Uini 6naroginHoi aianbHocTi. OcobAMBOCTI BiAHOCWH y pasi HanpaBaeHHA (34ilicHeHHA) 6haroaiiHoro
noBigoOMANEHHA BU3HayveHi B N. 11, nn. 11.2 unx Ymos.

4.4.35. Mosigomntn ABOHEHTa NPo 3MiHYy YMOB HaAaHHA B KOpUCTyBaHHA KiHueBoro obnagHaHHA He
nisHiwe HiXX 3a 7 (cim) KaneHgapHUX AHIB OO0 [aTUM BBeAeHHsA 3MiH B Ocobuctux KabiHeTax Ha Beb-caliTax
www.vega.ua, home.vodafone.ua (gna cnoxwusauis nocnyru «lHtepHet ana gomy Big Vodafone») ta / abo y
BMCTaBNeHUX ABOHeHTY paxyHKax Ta / abo B iHWKI cnoci6, Wo He cynepeynTb YMUHHOMY 3aKOHO4ABCTBY.


http://www.vega.ua/
https://home.vodafone.ua/

4.4.36. O608’a3kn Onepatopa He BU3HaueHi N. 4.4. unx YMoB, BM3HayeHi n. 39 Mpasua Ta 3aKoHi YKpaiHu
«[1po eneKTPOoHHI KOMYHiKaLii».
5. MopAaoK po3paxyHKiB 3a HagaHI nocayru

5.1.Po3paxyHKM 3a MOCAYrU 3A4IACHIOIOTLCA 3a 3aTBEPAKEHUMU Tapudamu 3 ypaxyBaHHAM BUMOT
3aKOHOAaBCTBA. Po3paxyHKM 3 ABOHEHTOM BeAyTbCA 3 BUKOPUCTAaHHAM OAHOro abo AeKinbKox 0co060BMX paxyHKiB
(sripHo ymoB [orosopy). Onnata lMocnyr npoBoAMTbLCA Yy HaLiOHaNbHIM BantoTi YKpaiHW B rOTIBKOBIN 4u
6e3roTiBKOBIM Ppopmi.

5.2. MNpAT «®APJIEN-IHBECT» BUCTaBAAE EAMHUIN paxyHOK Ha onaaTy Mocayr, HagaHux 3a [Jorosopom, B
AKOMY, B TOMY YMCAli, BKA3YETbCA NaTa 32 TUMYACOBE NJaTHe KopucTyBaHHA KiHueBMM obnagHaHHAM, HaZaHUM B
TMMYacoBe NiaTHe KOpUCTyBaHHA (y pasi 3amoBneHHA ABOHeHTOM). YMOBU BHeCeHHsi ABOHEHTOM abOHEHTHOI
naaTM 3a eNeKTPOHHI KOMYHIKaLiHi NOCAyrn BU3HAYatloTbCA YMOBamMM ob6paHoro TapmdHoro naany. IHpopmais
LLoA0 yMOB Ajtoumx TapudHUX NnaHiB po3miweHa Ha odiuitHomy Beb-canti MPAT «PAPJIEN-IHBECT». Y pasi
PO3MiLLEHHA HA 0AHOMY 0cOBoBOMY paxyHKy nocayr TenedoHii Ta IHTEpPHET, yMOBM PO3pPaxyHKiB, AKi BCTAHOBEHI
ana TapudHoro naaHy nocnyrn TenedoHii, po3noBCIOAKYIOTLCA Ha BCi NOCAYTM HA 0COBOBOMY PaXyHKY.

IHbopmaLia woao ymoB Aitoumx TapudHUX naaHiB nocayrm "lHTepHeT ana gomy Big Vodafone"
po3milieHa Ha Beb-cainti www.vodafone.ua/home-internet.

5.3. Y pasi HagaHHA MNocnyr Ha ymoBax nonepeaHboi (aBaHCOBOT) onnatv, ABOHEHT NpU MNiAKAHYEHHI
CMNJ1avy€e aBaHC y PO3Mipi He MeHL OAHOMO MICAYHOTO MAATENKY 3rigHO 3 06paHUM TapuHMM NAAHOM Ha NiLCTaBi
paxyHKy, BucTaBneHoro OnepaTopom. ABOHEHT cniayye BapTiCTb €/1EKTPOHHUX KOMYHiKauUiiHUX nocnyr go 28
yncna micaug, Wo nepeaye 3BiTHomy. IHpopmaLito WoA0 po3mipy onnatv, ABOHEHT MOXKe OTPMMATK Ha NiacTaBi
paxyHKy Onepatopa abo iHWOro anbTepHAaTUBHOro cnocoby oTpMMaHHA BignosigHoi iHpopmauii (ocobuctuii
KabiHeT, SMS - noBigoMAeHHs, 3BepHeHHAM 40 Onepatopa no 3acobam TenedpoHHOro 38’A3Ky TOLLO), A0 cnaaTh
niaNArae cyma 3 ypaxyBaHHAM pPEKOMEHA0BaHOr0 aBaHCy Ha HACTYNMHUIM KaneHZapHUin micaup. MNicna npoBeaeHHA
pO3paxyHKiB MO 3aKiHYEHHI0 pPO3PaxyHKOBOro nepiody, 3a/JUWOK aBaHCy MNEepPeHOCUTbCA Ha HaCTyMHWUA
po3paxyHKkoBuii nepio. Mocnyra TenedoHii 3 nonepeaHbo (aBaHCOBOW) GOPMOIO OMNAaTH, HAAAETHCA 33 YMOBU
HafABHOCTi aBaHCOBMX KOLUTIB HA 0COBOBOMY PaxyHKY i MOXKe ByT1 CKOPOYeHOLO 3a Big eMHUM 6anaHcom byab-aKum
YMCNOM MicCALA.

5.4. Y pasi 3gilicHeHHA po3paxyHKiB 3a oTpuMaHi MNocayrM Ha ymoBax HacTynHoi (KpegutHoi) ¢opmu
ON/IaTh, PaxyHOK (PaxyHOK-aKT) 33 e/IeKTPOHHI KOMYHIKaLiMHiI nocayrn onnavyetbcd AGOHEHTOM He misHiwe 20
yncna MicauA, WO HACTAE 33 PO3PAXyYHKOBMM Mepiofom, AKWO iHwe He nepenbaveHo [orosopom. Y Bunagky
NOpYLUEHHA CTPOKIB ONATU, HalaHHA Nocayr moxe byt obmexeHo Onepatopom 3 21 yncna micAus, Lo HacTae
33 PO3PAXyHKOBMM MEPIOAOM, LLAAXOM:

5.4.1. gna nocnyr IHTepHET - 06MeXKeHHs WwenaxocTi Ao 256 K6it/c,

5.4.2. pna nocnyr TenedoHii — GA0KyBaHHA BMXiLAHOrO 3B’A3KY HA MIXKMICbKUM Ta MiXKHapoaHWUi
HaNPAMKM, a TAKOXK Ha HoMepa MobinbHMX onepaTopis YKpaiHu.

Y BuMnagKy Hecnnatv AOOHEHTOM 33 HagaHi mocayrM [0 KiHuA Micaua, WO € HacTynmHUMM 3a
po3paxyHKkoBMM, OnepaTop MOXKe NPUMNMHUTU HaZaHHA nocayr 3 1 (nepworo) 4Yucia HacTynHoOro Micsus.
MoHOBNAEHHA HAAAHHA €NEKTPOHHUX KOMYHIKaLiMHUX nocayr AGOHEHTY, B TAKOMY Pasi, MOXK/IMBE 32 YMOBM ONAATH
HUM 3aboproBaHOCTi 3 abOHEHTHOI NAaTM 3a BeCcb 4ac, BK/AKOYalouM nepiod, B AKOMY NOCAYrM HagaBaAucb B
CKOpoYeHOMY 06cA3si.

5.5. Y pasi3giiicHeHHA po3paxyHKiB 3a 0TpMMaHi lNocayrn Ha ymoBax KpeamMTHO-aBaHCOBOT GopmMM onnatu
— Npu NigknoYeHHi ABOHEHT cnlavye aBaHC y PO3Mipi HE MEHLI OAHOro MiCAYHOro NaaTexKy 3rigHo 3 obpaHUm
TapUPHMM NNAHOM Ha NiACTaBi paxyHKY (paxyHKy-akTy) BuctaBneHoro OnepaTopom He nisHiwe 20 ymcna micaus
pO3paxyHKOBOro nepiogy, AKWO iHwWe He nepeabayveHo [oroBopom. 3a HAABHOCTI HAa 0COOOBOMY PaxyHKY
ABOHeHTa aBaHCOBMX KOLUTIB Ha NOYaTOK PO3PaxyHKOBOro nepioy, B pO3mipi aboHeHTCbKOT NaaTn BCTaHOBAEHOI
ONA NOTOYHOrO PO3PaxyHKOBOrO nepiofdy, NOCAyra HAJAETbCA 33 3aABAEHMMW MapameTpamu, BiAMOBIAHO A0
obpaHoro TapndHoOro naaxy.

Y BMNagKy nopyweHHA 30608’A3aHb 3 ONAATK 33 NOCAYIM B MOTOYHOMY MiCALL, HaAAHHA MNOCAYT MOXe
6yt obmerkeHo OnepaTopom 3 21 yMcna NOTOYHOrO MicALSA LWAAXOM OOMENKEHHA WBUAKOCTI AOCTYNY A0 Mepexi
IHTepHeT ao 256 K6iT/c.

Y BMNagKy, AKLWO ABOHEHT He CNaTMB 40 KiHLA NOTOYHOro MicsauA 3a HagaHi nocayrm, OnepaTop MoxKe
NPUNUHUTU HafZaHHA nocayr 3 1 (nepworo) yvMcna HacTynHoro MmicAuA. NMoHOBAEHHA HaLAHHA €N1EeKTPOHHMX
KOMYHiKaUinHKX nocayr ABOHEHTY, B TaKOMY pasi, MOX/IMBE 3@ YMOBM ONAaTM HUM 3a60pProBaHoOCTi 3 abOHEHTHOI
N1aTK 3a BECb Yac, BKAOYAOUYM Nepioa, B AKOMY NOCAYTU Ha4aBaUCh B CKOPOYeHOMY 06¢A3i.

5.6. MpAT «®APJIEN-IHBECT» 3a KOXKHWI po3paxyHKOBWUI nepion 6e3onnatHo Hagcunae ABOHeEHTY
paxyHOK Ha onnaTty lNocayr (B eneKTPOHHOMY BUIAALI Ha eNeKTPOHHY aapecy ABOHEHTa, WAAXOM PO3MIlLEHHA B
Ocobuctomy KabiHeTi) abo B iHWKIA cnocib, noroaxeHuit ctopoHamu B Jorosopi. MpAT «PAPJIEN-IHBECT»
3[iMCHIOE PEECTPALLit0 MOAATKOBOI HAaKNaAHOI 3 AOTPUMAHHAM HOopMm oaaTKoBOro Koaekcy YKpaiHu, siki AitoTb Ha



0aTy BMHMKHEHHA MNoAaTKoBoro 30608’A3aHHA. ABOHeHT — nnatHuK MAB oTpuMye 3apeecTpoBaHy NOAATKOBY
HaKNagHy WAAXOM HaZACUNAHHA 3annTy A0 EANHOIO PEECTPY NOAATKOBUX HaKNaaHMX (Hadani - «EPMH»). Y Bunaaky
nopyweHHa MpAT «®PAPJIEN-IHBECT» [MopsaaKy 3anoBHEHHs MNOAATKOBOI HaknagHoi, AGOHEHT Mae npaso
nosigomuTtin MpAT «PAPJIEN-IHBECT» npo cyTb nopyweHHsA, a MNpAT «PAPJIEM-IHBECT» 30608’A3aHuMIA BUNMCaATH
PO3paxyHOK KOpUryBaHHA A0 NOAATKOBOI HaKNa4HOI BignosigHo A0 N.192.1 MNogaTkoBOro KogeKkcy YKpaiHu.

Y pasi, akwo CTopoHamu NOroarKeHo KopuryBaHHa obcarie abo BapTOCTi HagaHMX MOCAYr, Ha NigcTaBi
nignucaHoro CtopoHamu AKTy npo KopuryaHHs MpAT «PAPJIEM-IHBECT» BMNnCye po3paxyHOK KOPUTYBaHHA A0
NO4aTKOBOI HaKNagHOI Ta:

1) peecTpye ioro B EPIMH, AKW,0 KopurysaHHA Npunsseno Ao 36inblueHHA Cymu NoAaTKoBMX 30608’ A3aHb;

2) Haacunae moro ABGOHEHTY, AKLLO KOPUryBaHHA NPU3BENO A0 3MEHLLEHHA NOAATKOBMX 3060B’A3aHb. Y
LboMy BMNAAKy ABOHEHT 3060B’A3aHNIN 3apeecTpyBaTU PO3paxyHOK KopurysaHHA B8 EPMH. AKT npo
KOpUryBaHHA BW3HA€ETbcA CTOPOHaMM Ha [aTy PeecTpauii po3paxyHKy KopuryBaHHa B EPIH
BiANOBIAHOK CTOPOHOIO | 3 TAKOI AATU € NiACTABOK ANA KOPUTYBAHHA PO3PaxyHKiB 32 4OrOBOPOM.

Llet nyHKT 3aCTOCOBYETbCA BUK/OYHO A0 abOHEHTIB — opnanYHUX ocib, Aki € nnatHnKamu MNAB.

5.7. AGOHeHT, nigknAwdeHWin nig TopriBenbHUMKM Mapkamn «Vega», «Gigabit by Vega» y pasi
HEOTPMMAHHSA PaxyHKa 4O AECATOro YMcaa MicsauA, WO HACTae 3a PO3paxyHKOBMM nepiogom, abo 3aiMcHeHHA
po3paxyHKiB 6e3 paxyHKy, ABOHeHT moxKe 3BepHyTUCa Ao MpAT «DPAPJIEM-IHBECT» ana oTpMmaHHs iHpopmaLii
NPO HaneXHy 40 CnAaT CyMmy Ta B pasi NOTPebun oTpumaTu paxyHoOK, abo caMocTiiHO (TibKKn gna ¢isnyHKMX ocib)
chopmyBaTU paxyHOK 3a €NeKTPOHHI KOMYyHiKaLinHi nocnyrn y BignosigHomy posaini Be6-canty www.vega.ua.
HeoTpvmaHHA paxyHKy He 3BiNbHAE ABOHeHTa Bif 30608’A3aHb WoA0 onaaTtu Mocayr.

5.8. AboHeHT nocnyrun "IHTepHeT ana gomy Big Vodafone" moke aisHatucAa npo cymy Ao cnnatu
camocTiiHo y Ocobuctomy KabiHeTi home.vodafone.ua abo 3a gonomoroto SMS-noBigomneHb.

5.9. VY pasi nepesuLeHHA LiHK [loroBopy (ans 610aKeTHUX opraHisaLiii) - AGOHEHT Cniavye BCO Cymy
daKkTnyHO oTpumaHux Mocnyr. Onnaty Mocayr ABOHEHT 34iACHIOE Ha MiACTaBi BUCTABNAEHUX PaXYHKIB (paxyHKiB-
aKTiB), aKTiB BUKOHaAHMX PObIT (HagaHux nocayr).

5.10. VY pasi, Konau npouec HagaHHA Ta OTPUMaHHA MoCcayrn OXONAOE NPOMIXKOK Yacy, NPOTATOM AKOro
3aCTOCOBYIOTbCA Pi3Hi Tapudum, BapTicTb MMocayrn BU3HAYaETLCA 3a TapUPOM, WO AifB Ha NoYaTKy HagdaHHs MNocayru,
KpiM abOHEHTHOI N1aTH, AKa HAPaXOBYETbCA 3@ HOBOKO BAPTICTIO 3 AATK NOYATKY Ail HOBMX Tapuodis.

5.11. OtpumaHa Big, ABOHeHTa cyma nnatexky 3apaxoByetbca [pAT «PAPNEM-IHBECT» y Takii
NoCNigOBHOCTI (AKLLO iHWe He BCcTaHOBAEHO [LoroBopom):

5.11.1. Ons AGOHEHTIB - 6I0AKETHUX NiIANPUEMCTB, YCTAHOB, OPraHisauii, AKi NOBHICTIO GiHaHCYOTbCA 3a

PaxyHOK OO AMKETHUX KOLUTIB:

- boprv nonepeaHix nepioais;
- MOTOYHI HapaxyBaHHA — B YEProBOCTi AAaTM NOYATKY HagaHHA Mocayry;
- wrpad (3a HaaBHOCTI);
5.11.2. Ons iHWux ABOHEHTIB — FOPUANYHUX OCiD, cyb’eKTIB NigNPUEMHULBKOT AiANbHOCTI:
- wtpad (3a HaaBHOCTI);
- NeHs nonepeaHix nepioais (3a HaaBHOCTI);
- bopru nonepeaHix nepioais;
- NOTOYHi HapaxyBaHHA — B YeProBOCTi AaTW NOYATKY HagaHHA Mocayruy;
- aBaHC Ha HaCTyMHW nepioA.

5.12. AboHeHT npu onnaTi HagaHux MpAT «PAPMEMN-IHBECT» Mocnyr 060B’A3KOBO BKa3ye y PEKBIi3UTI
«MpuU3HaYeHHA NaaTeXKy» PO3pPaxyHKOBOro AOKYMeHTa HoMmep [JoroBopy Ta 0CO60BUIA paxyHOK.

5.13. VY pasi 3aKkiH4YeHHs CcTPoKy aii [JoroBopy 4Mm MOro AOCTPOKOBOrO PO3ipBaHHA, UM MPUMNUHEHHA
HaZaHHA NOCAYr y 3B’A3KY 3 NepeHeceHHAM abOHEHTCbKOro Homepa, 30KpemMa Mic/ia 3aBepLlleHHA NepeHeceHHs
abOHEHTCbKOro HOMepa 40 MepexKi iHWOro onepaTopa eNeKTPOHHUX KOMyHiKauii, nnata 3a [Mocayru
PO3PaxoBYETbCA 3 ypaxyBaHHAM GaKTUYHOro nepioay HagaHHA MNocayr. PakTMuHe oTpumaHHA ABOHEHTOM Tiei un
iHWoTi Nocnyrn o3Havae, Wo Taka MNocayra 6yna samosneHa ABoHeHTOM. Y pasi oTpuMaHHsA MNocayr nicns 3aKiHYeHHs
Aii [loroBopy ix BapTiCTb BU3HAYaETbCA 3@ Tapndamm, WO Aisan y nepios GaKTUYHOro cnokueaHHA Mocayr.

5.14. ABoHeHT cnsiayye BapTicTb [locnyr 3 ypaxyBaHHAM nopaaTkis, 36opie Ta iHWKWX 060B’A3KOBUX
nnaTexis y NOpALKY Ta PO3Mipi, BU3HAYEHUX YNHHUM 3aKOHOA4aBCTBOM YKpaiHu.

5.15. Kinbkictb Ta BapTictb Nocnyr, HagaHMx ABOHEHTy B PO3pPaxyHKOBOMY Nepiodi, BM3HAYatOTbCS
BiAMOBIAHO A0 NMOKa3HMKIB aBTOMATM30BaHOI CUCTEMM PO3pPaxyHKiB 3a Mocayru, wo Hanexato MpAT «DAPJIEN-
IHBECT», Ta Tapudy / TapndHoro naaHy Ha KoxKHy okpemy Mocayry.

5.16. Mocayrn mixkmicbKoro Ta MiKHapogHoro TesnedoHHOro 3B'A3KYy HagaloTbcA BignoBigHO A0
BCTAHOBAEHMX Tapudis.

5.17. MpAT «PAPJIEN-IHBECT» 34iCHIOE OCTAaTOMHMIA PO3pPaxyHOK 3 ABOHEHTOM MpPOTArom micausa 3
MOMEHTY OTPMMaHHS 0cobuncTo nogaHoi Moro NMCbMOBOI 3aABM WOA0 BiAMOBM Bif NOCAYT.


http://home.vodafone.ua/

5.18. MnaTy 3a NiAKNHOYEHHA OO0 E€NEeKTPOHHOI KOMYHIKaUiMHOI Mepexki MoxKe 6yTM BKAOYEHO A0
LLLOMICAYHOrO paxyHKy 3a HafaHi eNeKTPOHHI KOMYHIKaUiMHi nocnyru, AKWo iHwe He nepeabayeHo ymoBamu Ta
0C06/IMBOCTAMM HaZAHHA MNOCAYTU, LLO HAAAETbCA 3a JOroBopom.

5.19. MpAT «®APMIEN-IHBECT» npoBoanTb po3paxyHKM 3a MNocayrn 3a [JoroBopom 3 gatM NOYaTKy ix
HagaHHA Ta/abo 3 4aTh NnoyaTKy Aii akTMBHOrO TapndHOro naaHy, obpaHoro AGOHEHTOM NpKU 3amMoB/EeHHI Mocnyr.

5.20. MnaTa 3a ycTaHoBneHHs TenedpoHy Ta iHworo KiHueBoro obnagHaHHA BHOCUTbCS ABOHEHTOM
O0ZIHOYACHO 3 YKAagaHHAM [loroBopy abo BUCTaBASAETLCA Y NEPLUIOMY PAXYHKY 33 HaZaHi eNeKTPOHHI KOMYHIKaLiiHi
nocayru, AKLO iHwWe He nepeabayeHo ymosamu Jorosopy Ta / abo Joaatkom (mu) / Yrogoto (mu) ao Jorosopy, Ta
/ abo OoaaTkosoto (-Mmu) yrogamm ao Jorosopy

5.21. PaxyHokK, HagaHuh [MpAT «®PAPJIEM-IHBECT», € oAHOYACHO aKTOM MepenaBaHHA-NPUAMaHHA
HaZaHUX nocayr (ana tpuandHuxX ocib).

5.22. Yac HeoTpumaHHA MNMocnyr AGOHEHTOM Y 3B’A3KY 3 BUXOA0M 3 Jlady ob6nagHaHHA abo npobaemamm
3 NporpamMHum 3abesneyeHHAM Ha CTOPOHi ABOHeHTa abo BNAaCHOK eNeKTPOHHOK KOMYHIKaLiMHOW MepexKeto,
B3aEMO3'€AHAHOID 3 MOPTOM |HTEpPHET eNeKTPOHHOI KOMyHiKauinHoi mepexi MpAT «®PAPJIEN-IHBECT», He
BBAYKAETbCA NMPOCTOEM i OonnavyeTbca ABOHEeHTOM y MOBHOMY 06cCA3i.

6. MopapoK ckopoueHHA nepeniky Mocayr, NpUNUHEHHA iX HaAaHHA, NPUNUHEHHA gii loroBopy Ta BiAHOBNEHHA
Mocnyr

6.1. CkopoueHHa nepeniky Mocnyr abo NpUNUHEHHS HadaHHA Mocayr moxKe BiabyBaTuca 3 iHiLiaTMBK
MpAT «DAPJIEN-IHBECT» Ta / abo ABoHeHTa 3rigHO 3 YUHHUM 3aKOHOAaBCTBOM YKpaiHU, yKaageHUm [orosopom,
uMMmmn YmoBamu.

6.2. MpAT «PAPJIEM-IHBECT» mae npaBo ckopodyBaTh nepenik Mocayr abo npunuHATM HagaHHA Mocayr
y pasi nopyweHHa ABOHEHTOM LMX YMOB, a TaKOX B iHLWMX BMNaAKax, nepeabavyeHnx ymosamu [orosopy Ta
YUHHUM 3aKOHOAABCTBOM YKpaiHU.

6.3. Y pasi HasBHoCTI 3aboprosaHoCTi 3 onsatu lMocayr NoHaa CTPOK YM Cymy, 3a3HadeHi y [Jorosopi,
MpaBunax Ta BiANOBIAHO A0 YMHHOIO 3aKOHoAaBcTBa YKpaiHu, MpAT « PAPJIEM-IHBECT» mae npaBo cCKopouyyBaTu
nepenik Mocnyr, 3MiHUTM NOPAZOK ONAATK, B TOMY YnCi HagasaTu MNocayrn Ha ymoBax nonepeaHboi onnatu. Mpu
ubomy TMpAT «®DAPNEMN-IHBECT» Hagcunae AOOHEHTY nonepeasKeHHs, B TOMYy 4WUCAi i3 3acTOCyBaHHAM
aBTOMaTUUYHUX 3ac0b6iB, NPO MOMKIMBICTb MPUNUHEHHA (CKOPOYEHHA nepesiky) HagaHHA Mocayr i3 3a3HaYeHHsM
KiHUEBOro CTpoKy onnatu. AKwo npoTarom 10 (gecATn) AHIB nicna 3a3HayeHoro B MonepeayKeHHi CTPOKy He
Haginwno nigTeepaxeHHs npo onnaty, MpAT «PAPJIEN-IHBECT» mae npaBo ckopoTutu nepenik Mocnyr abo
NPUNUHUTK iX HAZAHHA 40 NOBHOrO NoraweHHs 3aboproBaHoOCTI.

6.4. Y BUNafKax ckopoveHHA nepeniky Nocnyr abo npunmMHeHHs HagaHHA Mocayr 3a Yac, NPOTAroM AKOTro
Mocnyrn He Hagasanuca 3 BUHM ADBOHeHTa, abOHeHTHa nnaTa ChnJavyyeTbcA y noBHomy ob6cAsi BignosigHO Ao
YMHHOTO 3aKOHO4ABCTBA.

6.5. CKopoueHHs nepeniky Mocayr

6.5.1. 33 BnacHMM barkaHHAM ABOHEHT MOKe iHiLiloBaTM CKOpOUYeHHs nepeniky Mocayr (3a HasBHOCTI
TeXHiIYHOT MOMKNMBOCTI), Ha NiAcTaBi yCcHOT 3aABM 32 Homepom [oBiaKkoBo-iHpopmauiliHoro KoHTakT-LleHTpy MpAT
«OAPEN-IHBECT» (TinbkM ana o¢isnyHmnx ocib) ta / abo nucbmoBoi 3aABKM, nogaHol ocobucto abo yepes
YNOBHOBAMEHOTr0 NpeACcTaBHUKA. Y 3asaBi ADOHEHT BKA3YE CTPOK, LLO HE MOXKE NepeBULLYBaTU OAMH PiK, Ta NPUYMHY
CKOpoueHHs nepeniky Mocayr. CkopoyeHHA nepeniky Mocnyr onnayvyetbca 3a Tapudamm, BctaHoBaeHUMU MpAT
«®APJIEN-IHBECT». Ha nepiog ckopoyeHHs nepeniky Nocnyr 3a AGoHeHTOM 36epiraeTbca abOHEHTCbKUIA HOMEp Ha
CTPOK, 3a3Ha4YeHMI y 3anBi ADOHEHTa Ha CKOpoYeHHA nepesiky Mocnyr, 33 yMOBM BHECEHHA ADOHEHTOM MJ1aTK 3a
nepiog, cKopoyeHHsa nepeniky Mocnyr.

6.5.2. Y pasi BTpaTn abo BMKpageHHs KiHueBoro o6n1agHaHHA ABOHEHT MOMKe iHiLLilOBaTU CKOPOUYEHHS
nepeniky Mocnyr 3a NMCbMOBOI 3asABOlD, BKasaBWM AOOHEHTCbKMA HOMep Ta CBOI MepcoHasibHi gaHi ans
ineHTndikauii ocobn AboHeHTa. ABOHeHT onnadye Bci Mocayrn, WO 6yanm OTpMMaHi 3 BUKOPUCTAHHAM MOro
TenepoHHoro Homepa / KiHuesoro ob6iagHaHHA.

6.5.3. MpAT «PAPJIEM-IHBECT» mMae npaBo Ha CKOpoYeHHs nepeniky Mocayr B nopsaaky, nepeabayeHomy
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi:

6.5.3.1 HaaBHoCTi 3aboproBaHocTi 3 onnatM Mocayr NOHaZ CTPOK 4YM Cymy, 3a3HadyeHi y [orosopi,
Bi4NOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKPaiHM, a TAKOXK 3aKiHYEeHHA KOWTIB 3a nepeanaayeHi MNocayru BianosigHo
0,0 YMHHOrO 3aKoHOAaBCTBA YKpaiHu Ta [lorosopy;

6.5.3.2 fOCATHEHHA rPaHUYHOI CyMM KOLWTIB, BU3Ha4YeHoi [loroBopom;

6.5.3.3 BMKOHaHHA PEMOHTHUX POBIT 3 YCYHEHHA NOLWKOAMKEHHS €NEKTPOHHUX KOMYHIKaLiMHUX Mepex,
TEXHIYHUX 3acOobiB e/IeKTPOHHUX KOMYHiKaLil, NpodinakTUUYHKUX, NAaHOBUX PEMOHTHMX ab0 iHLWKMX POBIT, BUKOHAHHA
AKMX YHEMOK/IMBAIOE HagaHHA Mocayr.;

6.5.3.4 BUWHWKHEHHA CTUXIMHOrO AMXa, HaA3BMYAMHOI CUTyaujii, BBeAEHHA NPABOBOr0 peXumy

HaA3BMYAMHOIO YN BOEHHOIO CTAHY BigNOBIAHO 4O YNHHOIO 3aKOHOAABCTBA;



6.5.3.5 BMABNEHHA HeCaHKLIOHOBAHOro BTPyYaHHA B poboTy Ta / abo BMKOPMCTAHHA eNeKTPOHHMX
KOMYHiKauinHux mepex MpAT «PAPNEM-IHBECT» abo TexHiYHMX 3acobiB e€NeKTPOHHWUX KOoMyHiKauii MpAT
«®DAPJIEN-IHBECT »;

6.5.3.6 BcTaHOBNEHHs1 aKTy 34iMCHEHHA 3/10BMUCHUX BWK/MKIB, 3aMOBNEHHS, MPOMNOHYBAHHS
PO3CMNAHHA Ta PO3NOBCIOAKEHHA ABOHEHTOM CNamy;

6.6. MpunuHeHHA HagaHHA Mocayr

6.6.1. ABOHEHT Ma€ NpaBO BiAMOBUTUCA Bifg, OTPUMaHHA AK oKpemux Mocnyr, TaK i Big Bcix Mocayr, wo
HagaloTbeA 3a JJorosopom / logatkamu / Yrogamu / [loaaTKoBMMM yrogamu, NoAasLun 0ocobuUCTo NMCbMOBY 3aABY
00 MpAT «PAPJIEM-IHBECT» w040 BHECEHHA BiANOBigHMX 3MiH y [lorosip.

Y pasi nepeHeceHHs abOHEHTCbKOrO HOMepa A0 MepPEeXKi iHWOoro onepaTopa e/IeKTPOHHUX KOMYHiKaLLii
NPUNUHEHHA HagaHHA nocayrn (nocnyr) 34iMCHIOETLCS OMepaTopom 3a MUCbMOBOK abo TaKolo, WO Hagilwna
AWCTaHUiMHO 33 AONOMOrol 3acobiB 3B'A3KY, 3aABO0 ABGOHEHTa 3 NOAA/bLUMM MPUMNUHEHHAM BiAMNOBIAHO A0
3aKOHOAABCTBa Aii AoroBopy abo i3 BHECEHHAM A0 HbOro 3MiH LWOAO NPUNWMHEHHA HaAaHHA OAHIEl UM KinbKox
nocayr, 3amoBneHnx A6oHeHToM. MPUNUHEHHA HaZaHHA Nocayrn (Mocnyr) 34iMCHIOETbCA Y MOMEHT 3aBepLUeHHs
nepeHeceHHs abOHEHTCbKOro HoMepa.

6.6.2. MpUNnHeHHA HagaHHA Mocnyr MmorKe 34iMcHI0BaTMCA 3a iHiuiaTueoto MpAT «PAPEM-IHBECT» y
pasi:

6.6.2.1. HenoraweHHs 3aboproBaHocTi 3 onnatn MNocnyr y CTPOK, 3a3HayYeHUn y nonepeaxeHHi MpAT
«®PAPNEN-IHBECT ».

6.6.2.2. MNopylweHHA AboHeHToM ymoB [lorosopy, MNpasun, umux YMoB.

6.6.2.3. 3adikcoBaHOro aKTOM BiANOBIAHO A0 3aKoHOAaBCTBa PaKTy nopyweHHA ABOHEHTOM HACTYMHUX
BMMOT:

6.6.2.3.1 BuKopuMcTaHHA KiHueBoro o61agHaHHA, WO He Ma€ IOKYMEHT NPo NiaTBepAKEeHHS BignoBigHOCTI;

6.6.2.3.2 BUKOpUCTaHHA KiHueBoro ob6nadHaHHA ANA BYMHEHHA NpPOTUNpPaBHUX Ait abo Ain, wWwo
3arpoXKyHTb iHTEpecam HaLioHanbHOT 6e3nekn, 06OPOHM Ta OXOPOHMU NPaBOMNOPALKY;
6.6.2.3.3 34iliCHEHHA Aili, WO MOXYTb nepeLlKoaXKaTu 6e3neyHii eKkcnsyaTauii  enekTPOHHUX
KOMYHIKaLiMHUX MepeX, NigTPUMLI LiNiCHOCTI Ta B3aEMOLIT TakKNX MeperK, 3axucTy ix iHpopmauinHoi 6esneku,
€/1eKTPOMArHiTHOI CYMiCHOCTI pagioeneKTPOHHMX 3acobiB, YCKAAAHIOBATM UM YHEMOXKAUBAIOBATM HAaAAHHA NOCAYr
iHWKMM CnoXuMBavam;
6.6.2.3.4 BMKOPWUCTAHHA HA KOMepPUiNHIN ocHOoBi KiHueBoro obnagHaHHA Ta abOHEHTCbKUX NiHiA gns
HaZaHHA Nocayr TpeTim ocobam;
6.6.2.3.5 HecaHKLioHOBaHe BTpy4aHHA B poboTy Ta/abo BUKOPUCTAHHA €NEKTPOHHUX KOMYHIKaLiiHMUX
Mepex;
6.6.2.3.6 dpanbcudikyBaHHA MeperKeBUX iAeHTUPIKAaTOPiB, BUKOPUCTAHHA HEICHYIOUMX MepeKeBUX
ineHTUdikaTopiB abo TaKMX, LLO HaNeKaTb iHWKUM 0cobam, 34iliCHEeHHSA NiapobKu (aybnoBaHHA) iaeHTUdIKaLiMHMX
KapToK abo ix nepenporpamyBaHHsA, efleKTPoOHHOro Koay (iaeHTndikatopa) KiHueBoro obnasHaHHSs;
6.6.2.3.7 34iliCHEHHA  3/7I0BMUCHUX  BWK/IMKIB, 3aMOBJ/IEHHA, MPOMOHYBAaHHA  PO3CWNAHHA Ta
PO3MNOBCIOAMKEHHSA CNamy;
6.6.2.4 BuasneHHa ¢akTy HeaiicHocCTi yknageHoro [loroesopy.
6.6.3. MNpunuHeHHa gianbHocTi MPAT «PAPJIEN-IHBECT» 3 HagaHHA nocayr 3 nonepegxKeHHAM HKP3I i
CMOXMBAUiB He Ni3Hile HiXK 32 TPU Mmicaui 40 NPUNUHEHHA.
6.6.4. Micna npunuHeHHA Aji goroBopy onnayeHa AGOHEHTOM aBaHCOM, ane He BMKOPMCTaHa YacTMHa
KOWTIB Y pa3i HeHagaHHA 3aMOB/IEHUX MOCAYT, Y pasi BiAMOBKU Big, nonepegHbO ONAaYeHUX NOCAYT, AKi BiH He
OTPWMMAB, HaZlaHHA NOCAYT HEHaNEXKHOT AKOCTi ab0 HaZaHHA NOCAYT, AKi CNOXMBAY HE 3aMOB/IAB, Y TOMY YMCAI Y pasi
nepeHeceHHA abOHEHTCbKOro HOMepa Ta B iHLWWX BUNAAKaX, BUSHAYEHUX 3aKOHOAABCTBOM, NEPEPAXOBYETLCA 3a
NMMCbMOBOIO 3asaBOt0 ABOHEHTa Ha MOro paxyHok y 6aHky npotarom 30 (TpUALATU) KaneHZapHWUX AHIB 3 4aTu
NMUCbMOBOI 3aABW, MiCA OCTAaTOYHOIO PO3PaxyHKy 3a [JoroBopom. Y NUCbMOBOMY MOBigOMAEHHI ABOHEHT MOXKe
BM3HAUYUTM iHLWWIA 3aKOHHUI CNOCi6 NOBEPHEHHA HEBUKOPUCTAHOT CyMM aBaHCy.
6.6.5. MpAT «®PAPJIEN-IHBECT» ma€e npaBo NPUNUHUTU HadaHHA [lOCAYr TaKOXK i B iHWMX BUMNAAKaX,
nepenbayeHux [lorosopom, uumm Ymosamm Ta / abo YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.
6.7. BigHoBneHHA MNocayr
6.7.1. HagaHHa Mocayr moxke 6yTn BiAHOBAEHO 33 YMOBW YCYHEHHA HaBeAeHUX y uMx YMoBax Ta [loroBopi
o6cTaBUH, WO NPU3BENN A0 CKOPOYEHHA Nepeniky nocnyr abo npunuHeHHA HagaHHA Mocnyr.
6.7.2. BigHoBNEeHHA HagaHHA Mocnyr, nepenik AKMx Byno ckopoyeHo 3a 3aABoto ABOHEHTA, NPOBOANTLCA
(32 HaABHOCTI TeXHIYHOT MOXKNMBOCTI) Ha NiacTasi ycHOT 3aABM 3a HoMepom [loBiaKoBO-iHPOpPMaLiiHOrO KOHTaKT-
LUeHtpy MpAT «®OAPJEN-IHBECT» (Tinbkn ana ¢isuuHmx ocib) ta / abo nucbmosoi 3assn nogaHoi ABOHEHTOM



0cobucto, abo Moro ynoBHoBaXKeHoO 0co60t0 Ta 3a YMOBM HAABHOCTI KOLWTIB Yy OCTaTHbOMY 06cA3i Ha OcoboBOMY
paxyHKy ABoHeHTa.

6.7.3. [Ons nNPUCKOPEHHs BIiAHOBNEHHSA HaZaHHA MOCAyr, nepenik AKUX Oyno CKopoyeHo 3a
3aboproBaHictb, aboHeHT (¢disnyHa ocoba) mMorKe 0COBMCTO MOBIKOMUTU NPO NMpPOBeAeHy oniaTy 3a HOMEPOM
JosiakoBo-iHpopmauiliHoro KoHTakT-LleHTpy MpAT « ®PAPJIEN-IHBECT», 3a3HauMBLUM MicLe, AaTy, CYMy CNavyeHuUX
KOLTIB i HOMepP PO3PaxyHKOBOro AOKYMEHTA.

6.8. lopagok npunuHeHHA aii JJorosopy Npo HagaHHA MNocayr

6.8.1. IHiuiaTMBa npunmnHeHHs gii JJorosopy moxe Hagxogutu, aK Big MpAT « PAPJIEM-IHBECT», TaK i Big,
ABOHeHTa, 3a HasBHOCTI MiAcTas, HAaBeAEHUX Yy UMX YMOBax, Ta BiANoBiAHO A0 YNHHOTO 3aKOHOAABCTBA YKpaiHu.

6.8.2. KoxkHa 3 CTOpiH MOKe A0CTPOKOBO NPUNUHUTK aito JoroBopy abo b6yab-aKOro 3 iMoro AoAaTkis,
NMUCbMOBO (peKomeHAOoBaHUM JIMCTOM 3 MOBigOMAEHHAM abo nignucaHHam BignosiaHoro [JoaaTky B odici
Onepatopa), nonepeamsLin npo Le iHwy CtopoHy 3a 30 KaneHAapHUX AHIB. Y BUNaAKy, KOAK poboTM No HaAaHHIo
Mocnyr BXe BeayTbcA i OynnM BUTPAYEHi KOWTKM ANA TOro, WO6 HaneXXHUM YMHOM Hazatn ABoHeHTy [Mocayry,
A6OHeHT BigwKoaoBye OnepaTopy yci MOHECEHi OCTaHHIM BUTPATHU.

6.8.3. Y pa3si HecnnaTtu 3aboproBaHocTi 3a [Tocayrn y CTPOK, 3a3Ha4YeHUI y nonepeaKeHHi MPo MOXK/INBICTb
po3sipsaHHa [dorosopy, MNMpAT «PAPJIEMN-IHBECT» mae npaBo po3ipBatn [orosip B 04HOCTOPOHHbOMY MOPAAKY,
NMUCbMOBO NMOBIAOMMBLUK NPO Le ABOHEHTa B NOPAAKY, BUSHAYEHOMY YNHHUM 3aKOHOAABCTBOM YKpaiHu.

6.8.4. Y pasi koau nicna BkuTux MpAT «DAPJIEN-IHBECT» 3axoais, nepeadayeHmx uymm YmoBamu,
NPOTAroM MicALA MiCNA 3a3HAYeHOro y mnonepearKeHHi CTPOKY Onnatv, NiATBEPAMKEHHA NpPO NOraleHHA
3aboproBaHocCTi 3a HagaHi Mocnyru He Haginwno, NpAT «PAPIEM-IHBECT» mae npaBo NpUNUHUTK aito [,oroBopy
(B TOMY UnCAi MOrO AOCTPOKOBO PO3ipBaTH), MMCbMOBO NOBILOMMBLLM MPO Ue aboHeHTa. Mpu Lbomy 3abesneynTn
NPOTArOM OAHOrO MicAUA 3 AHA PO3ipBaHHA [JOroBOpy TEXHIYHY MOM/IMBICTb BiAHOBAEHHA Po6OTM TenedoHy
ABOHeHTa.

6.8.5. Y BMnagKy npunuHeHHa gii Jorosopy, He3aneXHo BiA4 NPUYMH, BapTiCTb HAAAHMX A0 NPUNNHEHHA
Aii Jorosopy Mocayr Ta wrpadHi caHKUil nignaratoTb onnati ABOHEHTOM Y NOBHOMY 06cA3i.

7. BianosiganbHictb A6oHeHTa Ta MpAT « PAPJIEN-IHBECT»

7.1. NpAT «®APNEM-IHBECT» Ta ABOHEHT HecyTb BifMNOBIAA/bHICTb 32 HEBMKOHAHHA abo HeHanexKHe
BMKOHaHHA [loroBopy Ta uux YMOB 3riiHO 3 YNHHUM 3aKOHOZABCTBOM YKpPAiHU.

7.2. Cnnata wtpadHMX CaHKUiA He 3BiNbHAE AbBoHeHTa Ta [MpAT «DAP/IEN-IHBECT» Big 0608’A3Ky
BMKOHATK B3ATi Ha cebe 3060B’A3aHHS.

7.3. NpAT «®APJIEN-IHBECT» He Hece MaiHOBOI BianoBiganbHOCTI nNepes AboHeHTOM, nepeabayeHoi
3akoHOM YKpaiHun «[po eneKTPOHHI KOMYHiKaLii» 3a HEBMKOHAHHA YW HEHaNeXHe BWMKOHaHHA 30608’A3aHb 3
HaZaHHA eNIEKTPOHHMX KOMYHIKaLiMHUX NOC/YT YHACNIAOK Aii 06CcTaBUH HenepebopHOT cuau (3eMNETPYC, NOXKENKA,
NoBiHb, enigemii, yparaH ToLLO), BUKPAAEHHA YN NMOLIKOAMKEHHA 3/J0BMUCHUKAMM NiHIMHMX Ta CTaHLUIMHMX cnopya,
wo sukopuctosytoTbeca MpAT «DAPJIEN-IHBECT», abo AKWO HeMOXAMBICTb HaAaHHA [ocnyr BUHUKNQ 3 BUHMU
AboHeHTa.

7.4. AboHeHT 3060B’A3yeTbcs 3MiHIOBATM NapoJii AocTyny Ao nocayr HagaHux MpAT «PAP/EM-IHBECT »,
KOXHi 2 micALi Ta AOTPMMYBATMUCb TaKMX BUMOT 40 CKAaAHOCTI Napona:

- Napo/ib MA€E CKNAJATUCA HE MEHLLE HiXK 3 8-MW CUMBOJIIB;

- Mapo/ib Ma€ BKAOYATU CUMBO/IM, HAabpaHi B pi3HMX pericTpax;

- Kpim NaTUHCbKMX BYKB, BK/IOYATU TaKOXK LMbpPK, po34inosi 3Haku Ta/abo cnewianbHi cMMBOAM (AKLLO Le

niaTpumye iHTepdeiic goctyny);

- MapOoJib He MOKe BYTU BXXMBAHWM C/IOBOM i3 CNOBHUKA, C/IEHTY, AiaNeKTy, KaproHy;

- Napo/ib HEMa€ MICTUTM NepcoHanbHOI iHpopmalii (im’a, agpeca, AaTa HapoaAKeHHA, TenedoH ToLLO).

7.5. BignosiganbHicTb 3a npaBunbHe nigkatodyeHHa KiHuesoro o6nasHaHHA Ta HanaroAMKeHHs
HeobxigHOro nporpamHoro 3abesneyeHHs 3i CTOPOHM ABOHEHTA NPW CamMOCTIMHOMY MiAKAOYEHH (Y BUNAAKY AKLWO
ue nepenbayeHo ymoBamu HagaHHA lNocnyru) Hece AGOHeEHT. Y BMMNAAKYy HEMPaBMAbHOIO MiAKNIOYEHHS, WO
NpPW3BeN0 40 HEMOKIMBOCTI OTpMMaHHs MNocnyr, 3a 3aaBkoto AboHeHTa MpAT « PAPJIEM-IHBECT» BUKOHYE poboTH
3 nigkntoyeHHA o Mocayr 3i cTopoHW ABOHEHTa Ha NAATHIN OCHOBI 3rigHO 3 AitoYnMK Tapudamu.

7.6. BignosiganbHictb ABOHeHTa

7.6.1. Y pa3i HeBMKOHaHHA abo HECBOEYACHOrO BUKOHaHHA 3060B’A3aHb 3a JoroBopom ABOHEHT cniavye
MpAT «®APJIEN-IHBECT» wrpadHi caHKLii, nepeabdayeHi [LoroBopom Ta YAHHUM 3aKOHOAABCTBOM YKpaiHM.

7.6.2. Y pasi 3aTpMMKM onnaTu 3a HagaHi Mocayrn ABOHEHT crniauvye MeHto, sika 0BUYUCAOETLCA Bif
BapTOCTi HeonnayeHux Mocayr, y po3mipi 06nikoBoi cTaBkM HauioHanbHoro 6aHKy YKpaiHu, Wo gisna B nepioa, 3a
AKWIN HAapPaxOBYETbCA MEHSA, 33 KOXKHUIM AeHb NPOCTPOYEHHSA ONAATH.

7.6.3. Y pasi nowkoaxkeHHs KiHuesoro Ta / abo goaaTkoBoro o61aaHaHHA 3 BUHW ABoHeHTa (nepeaaHoro
nomy MpAT «PAPJIEN-IHBECT» B TMIMUacoBe nnaTHe KOPUCTYBaHHSA), ABOHeHT 3060B’a3aHnit Biawkoaysatu MpAT
«®PAPNIEN-IHBECT» BapTicTb pobiT 3 MOro BiAHOBAEHHS, a B pasi BTpaTK abo npuBeAeHHA 404aTKOBOro 0b61agHaHHA



B CTaH, He NPUAATHUIN oA NOLANbLIOTO BUKOPUCTAHHSA, CNAATUTU MOro BapTiCTb, BKa3aHy Y BignosigHomy Hapagai
Ha nigKntoyeHHs abo AKTi npuitomy-nepepgadi KiHuesoro o6i1agHaHHsA abo B OcoboBomy KabiHerTi.

7.6.4. MNicnA 3aKiH4YeHHA CTPOKY Aii [loroBopy, y pasi NpoCTPOYEeHHA TePMiHYy NOBEPHEHHA BCTAHOB/IEHOTO
KiHuesoro Ta / abo mopatkosoro obnaaHaHHA abo Hecnaatn AboHeHTom (NpoTArom 3 (Tpbox) poboUmnX AHIB, AKLLO
iHWe He 3a3HauyeHo y [lorosopi / JoaaTtkosili yroai / Aoaatky / Yroai) Moro 6anaHcoBOi BapTOCTi, BKa3aHoOi y
BignosigHomy Hapsaai Ha niakntoueHHA abo AKTi npuinomy-nepeaadi KiHuesoro obiagHaHHA abo B Ocobuctomy
KabiHeTi, ABOHeHT 3060B’A3aHNN cnaaTuTU Ha Bumory MpAT «DAPJEN-IHBECT» HeycTolKy B po3mipi 1% Big,
BapTOCTi 06/1a4HAHHSA, 33 KOKHUI AeHb NPOCTPOYEHHS.

7.6.5. Y pasi BUABNEHHA MOLWKOAMKEHHA €/NeKTPOHHOI KOMYHIKaLiMHOI mMepei, Lo CTanocs 3 BMHMU
AGOHeHTa, Ta 3aBAaHHA 306UTKIB 3 1oro BuHW, BuTpaTM [MPAT «PAPJIEM-IHBECT», noB’A3aHi 3 YyCYHEHHAM
NMOLWKOAMKEHHSA, BigLWKOA0BYHOTbCA ABOHEHTOM Y NOPAAKY, BCTAHOBAEHOMY YNHHUM 3aKOHOAABCTBOM YKpaAiHW.

7.6.6. ®aKT NOWKOAKEHHA eIEKTPOHHOT KOMYHiKaLuiMHOT Mepeki 3 BUHM ABOHeHTa, 0QOPMNAETLCA aKTOM
Y ABOX NPUMIPHUKAX, KOXHWUI 3 AKUX NiANUCYETLCA YNOBHOBaXKeHUM npeactasHMKom MpAT « DAPJIEM-IHBECT» Ta
ABOHEHTOM, 3 BUHM AKOTO CTANI0CA NOLIKOAXKEHHA. Y pasi Biamosu ABOHeHTa Big NiAnnMcaHHA akTy BiH NigNMUCYETbCA
He MeHLU AK ABoma npeactaBHUKamu MpAT «DAPJIEN-IHBECT ».

7.6.7. AGOHEHT Hece BianoBiganbHICTb | PU3NKM 32 BUKOPUCTAHHSA iHGOPMaLLIMHUX pecypciB IHTepHeT.

7.6.8. 3a nopyleHHA ABOHEHTOM AiloYoro MOpAAKY MaplupyTusauii Tpadika Ta / 4M BUKOPUCTAHHA
mepexi NMpAT «PAPNEN-IHBECT» ann 3aBepLlUeHHA MiXKHAPOAHUX Ta MiXKMICbKMX BUKMKIB Mig BUrNA40M MiCLEBUX
(pedaiin), HapaHHA Mocayr 3BopoTHOro A3siHKa (Call-back) Ta KomyToBaHoro goctyny Ao mepexi IHTepHert (Dial-
up), Nocayr IP-TenedoHii (VolP), AboHeHT cnnadye Ha KopucTb MpAT «PAPJIEM-IHBECT» wTtpad y po3mipi 10 000
(BecaTn TMCAY) rPH. 33 KOXKHUI TaKWUi BUABAEHUI GaKT. Y pasi NOBTOPHOro nopyweHHAa ABOHEHTOM BU3HAYeHOro
AaHum nyHKTom, MpAT «DAPMEM-IHBECT» mae npaBO AOCTPOKOBO MPUMUHUTK Aito Jorosopy Ta NPUNUHUTK
HagaHHA Mocnyr 3 AaTU NOBTOPHOIO BUABAEHHSA TaKOro NopylweHHs. MpunuHeHHa Jorosopy / Yroam He 3BiNbHAE
ABOHeHTa Big, cnnaty WTpadHUX CaHKLi 33 NOPYLWEHHSA, BUSHAYEHE AAaHUM NYHKTOM.

7.6.9. Mpwn BuABneHHi Onepatopom ¢akTiB 3 60Ky ABOHEHTA, WO NPU3BEAN A0 CMOTBOPEHHA npouecy
06po6KM iHPOpMaLLi, NopyLEeHHS BCTAHOBNEHOTO NOPAAKY il MapLpyTu3aLii, pedaiin, a TakoXK NopyleHb 3aKoHyY
YKpaiHu “lpo enekTpoHHi KOMyHiKauii”, AOOHeHT 3000B’A3aHMN CNNaTUTM TakMit Tpadik 3a BapTicTO
Mi}XHAPOZHOro HANPAMKY.

7.7. BignosiganoHictb MNpAT «DAPJIEM-IHBECT»

7.7.1. NpAT «®APJIEN-IHBECT» He Hece BiANOBifaAbHOCTI:

- 3a 3micT iHpopMaLii, Lo NepesaeTbCA eIEKTPOHHUMM KOMYHIKaLiMHUMKU MeperKamm, TEXHIYHUMU
3ac06amMm eNeKTPOHHUX KOMYHiKaLin, ABoHeHTOM, Ta /abo 3a 3micT iHbopMmaLii, o HaAX0AMTb Momy;

- 3a byab-AKi NOWKOAKEHHSA, AKi 6ynn 3aBaaHi ADOHEHTY B pe3ynbTaTi KOpUCTyBaHHA Mocayramu, B
TOMY YMCAi NOWKOAKEHHS abo BTPATy AaHWUX Y pe3ynbTaTi 3aTPMMOK, HEOTPMMAHHSA, NOMWUIKOBOI aapecalii abo
nepepusaHHa Mocayr, AKi 6yan BUKAMKaHI noMuaKamum, Heabanictio abo Hepornaaom ABOHeEHTa;

- 332 HEMOXK/MBICTb OTpUMaHHA Mocayr, noripweHHsa akocti Mocayr, nepeboi B poboTi Towo, AKi
BMHUKAM NpaAMoO abo onocepeaKoBaHO 3 MPUYUMH, LLO 3HAXOAATLCA MO3a MeXKaMM KOHTPoA Ta snausy MMpAT
«®PAPNIEN-IHBECT »;

- 3a poboTy 06/1a4HAHHA Ta 3aXUCT NPOrPaMHOro 3abesneyeHHs, BCTAHOBAEHOIO Ha NePCOHANbHOMY
komn’toTepi (KiHueBomy ob6naaHaHHI) ABOHeHTa (aHTUBIPYCHMIA 3aXUCT TOLO);

- nepen A6oHeHTOM Ta TpeTimu ocobamu, AKLO im Byae 3anofiaHo wWKoay (36MTKM) Byab-AKoro
XapaKTepy nig Yyac BUKOpUCTaHHA ABOHEHTOM Ha BfacHMiA po3scys MNocayr 3a [loroBopom Ta 6e3 byab-aKoi BUHU
MpAT «®APJIEN-IHBECT».

7.7.2. Y pa3i He BUKOHAHHA abo HeHanexXHoro BUKoHaHHA MpAT «®APJIEMN-IHBECT» cBoix 30608’s3aHb
3a [lorosopom Ta ummmn Ymosamu MpAT «PAPJIEM-IHBECT» Hece BiANoOBiAaNbHICTb Y pO3Mipi WTPadHUX CaHKLiN Ha
KopucTb ABOHEHTa, BU3HAYeHUX MNpaBunamum.

7.7.3. Cnnata wtpadHux caHkuin MpAT «DAPNEMN-IHBECT», BM3HauyeHMX 3aKoHOM YKpaiHu «[po
€N1EeKTPOHHI KOMYHIiKaL,ii», 34iACHIOETLCA WWAAXOM 3aMiKy BapTOCTi €NeKTPOHHUX KOMYHIKaLIMHUX NOoCAyr:

7.7.3.1. pns ropuanyHnx ocib y cymi pospaxosaHoro wrpady;

7.7.3.2. pna ¢isnyHMUX ocib y cymi po3paxoBaHoro wrpady, 3IMeHLWEHOro Ha Cymy NoAaTKy Ha A0Xo4M
disnyHux ocib (NAPO). NADPO 0bUMCNIOETLCA 3a AiH0UO CTaBKO Big, CyMy HapaxoBaHoOro wrpady, yTpUMyeTbea
33 paxyHOK ABOHeHTa Ta NepepaxoBYETbCA A0 BignosigHOro 6roaxKeTy.

7.7.4. NpAT «PAPNEN-IHBECT» goknagae BCixX 3ycub A1a 3abesneyeHHs AKicHOro GyHKLioHyBaHHA CBOro
YCTaTKYBaHHS, afe He MOKe AaBaTh abcontoTHoI rapaHTii 6esnepebiliHocTi | 6e3NoMUAKOBOCTI Moro poboTu.

7.7.5. PiBHi nokasHuKiB AKocTi nocnyr Onepatopa — BiANOBIAAIOTbL NapameTpam AKOCTI AOCTyNy A0 MepeXKi
nepeaadi 4aHUX 3ara/ibHOr0 KOPUCTYBAHHA, MapameTpam AKOCTI NOCAYT i3 NnepeAadi 4aHuX i 4OCTyny Ao IHTepHerTy,
napameTpam SAKOCTi 0b6cnyroByBaHHA CMoMBadiB, nepeabayveHMx Hakaszom AAMiHICTpaUil AeprKaBHOI cay»Kou
cneuianbHOro 3B’A3Ky Ta 3axucTy iHpopmauii YKpaiHm Big 28.12.2012 Ne 803 «[lpo 3aTBepArkeHHs [oKa3HMKIB



AKOCTI nocAnyr i3 nepegayi gaHux, Aoctyny Ao IHTepHeTy Ta iX piBHiIB» Ta nNapameTpam AKOCTI YHiBepCa/sbHOro
OOCTYNy A0 eNeKTPOHHOI KOMYHIKaLiMHOT mepeKi, mapameTpam SKOCTi NOCAyr rofiocoBoi TenedoHii.

7.7.6. MiHimanbHi WBMAKOCTI NepeaaBaHHA Ta NpuimaHHA gaHux ana MNocayrm WCA oo mepexi IHTepHeT
CTaHoBUTbL _64 K6iT/Cc. BUMiptoBaHHA LWIBMAKOCTEN 34ilCHIOETbCA BignosigHo ao ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).

8. OpeHaa abo KopuctysaHHa aboHeHTcbKUM/KiHueBum obnagHaHHA

8.1. Ha uac gii JoroBopy mixk Onepatopom Ta ABOHEHTOM, A/19 OTPUMAHHA €IEKTPOHHMX KOMYHIKaLiNHMX
nocnyr (B 3an1eXHOCTi Bia TexHonorii HaaaHHA nocayr), ABoHeHT moxe oTpumaTu KiHuese o61agHaHHA Ha ymoBax
opeHan abo KopuctyBaHHa y OnepaTopa. [Npaso BAacHOCTI Ha BKa3aHe KiHuese obnaaHaHHA HanexuTe Onepatopy.

8.2. Mepepnava AboHeHTy KiHueBoro obnagHaHHA Ta Moro nosepHeHHA OnepaTopy, 0POPM/IOETLCA
BiANOBIAHMMM aKTaMu Npuiiomy-rnepeaadi ta/abo Hapagamm Ha nigkntoueHHs. AKTH npuitomy-nepeaadi KiHuesoro
obnagHaHHA Ta Hapaau Ha nigknoveHHA (gani — Hapsaau) € HeBia'eMHOK 4acTUHOK A0roBopy Ha HadaHHS
€/1eKTPOHHMX KOMYHIKaLiMHMUX nocayr.

8.3. XapakTepuctuku KiHuesoro obnagHaHHA (HaliMeHyBaHHA Ta BUPOBHUK, Modenb, CTaH, BapTiCTb), WO
nepenaeTbca PUAMYHUM ocobam Ta isM4HMM ocobam-MmignpUeEMUSAM, a TaKoX pPO3Mip OpeHAHOI naaTu
3a3HavaeTbca B AKTI npuitomy-nepeaadi KiHuesoro obnagHaHHA Ta/abo Hapaai. Xapaktrepuctukm KiHuesoro
obnagHaHHA (HaliMmeHyBaHHSA Ta BUPOBHMK, MOAe b, CTaH) Wo nepeaaeTbca GisuyHMM ocobam 3a3HaYaETbCA B AKTI
npuiiomy-nepegadi KiHuesoro obnagHaHHs, a BapTiCTb Ta PO3Mip OpeHAHOT NaaTh 3a3HavaeTbes B Ocobuctomy
KabiHeTi.

8.4. OpeHaHa nnata

8.4.1. 3a KopuctyBaHHa KiHueBMm obnagHaHHAM AGOHeHT cnsiadye OnepaTtopy OpeHAHy nnaTty 3rigHo
Aitounx Tapudis OnepaTtopa.

8.4.2. OpeHAHa nnata € QiKCoBaHUM naaTeXem i cnaadyerbca ABOHEHTOM nonepenHbo 33 KOMKHUM
06nikoBKIM Nepioa He3anexHo Big, GakTy oTpuMaHHsA Mocayru.

8.4.3. OnnaTa 3a KopuCTyBaHHA KiHUEBUM 06nagHAHHAM 3A4iMCHIOETLCA | HAapaXxOBYETbCA aHa/OrYHO
aboHEHTCbKIlM NnaTi 32 3aMOB/IEHI €/IEKTPOHHI KOMYHIKaLilHi nocnyru BignosigHo Ao ymos [lorosopy.

8.5. ABOHEeHT 3060B'A3y€ETbCA:

- BuMKopucToByBaTu KiHueBe 061agHaHHSA y BiANOBIAHOCTI 4O METU KOPUCTYBAHHA Ta NPaBWA eKcnyaTal,ii;

- yTpumyBaTu KiHueBe 061aaHaHHA Yy NOBHIN cNpaBHOCTI;

- He nepegasaTn KiHueBe obnagHaHHA TpeTim ocobam;

-~ noBepHyTH KiHueBe ob6nagHaHHA OnepaTopy y NOpALKY, BUSHaYeHOMY LM [JOroBopom;

-~ 3pilicHoBATM BCi 3axoau gns 3anobiraHHA 3HULLEHHIO, HaHECEHHIO LUKOAWM, BTPATM TOBApHOro BUMAALY
nepeaaHoro omy KiHuesoro o6nagHaHHA, Tak CamMo fK i Big, NPOTM3aKOHHMX Aill TpeTix ocib;

-~ 3abesneunTtn goctyn Ao KiHuesoro 06i1agHaHHA YNOBHOBAXKeHOro npeacTaBHUKa OnepaTopa.

8.6. OnepaTop 3060B’A3aHUN:

—  03HallomuTn ABOHeHTa 3 NpaBWNAMM TeXHIYHOI ekcnayaTauii KiHueBoro obnagHaHHA nig, yac nepegadi

KiHueBoro ob6nagHaHHs;

- HagaeatM iHPopmaUiiHe Ta KOHCynbTaliMHe CchipuAHHA AOOHEHTY WoAO0 NOPSAAKY NpPaBWUIbHOI
ekcnayartauii KiHueBoro obnagHaHHs.

8.7. Nopagok nosepHeHHs KiHueBoro ob6iagHaHHa Onepatopy:

8.7.1. AbOHeHT 30608'A3aHM NoBepHYTM OnepaTopy KiHuese obnagHaHHA OZAHOYACHO 3
NPUANHEHHAM KOPUCTYBAHHA €NeKTPOHHO KOMYHIKaLiMHOK NOCAYroto, asie He Ni3Hile HiX B CTPOKM BignoBigAHO
no n.4.2.22. Ymos. KiHuese o6nasHaHHA NOBEPTAETbCA B CMNPaBHOMY CTaHi, 3 YMNaKOBKOK Ta TEXHiYHOO
OOKYMEHTaU,€to 3rigHO 3 Nepenikom, 3a3Ha4yeHUM Npu NpUiiomi o61agHaHHsA.

8.7.2. Mpuiiom-nepegaya (nosepHeHHs) KiHueBOro ob6nagHAHHA 3A4IMCHIOETBCA NO AKTY npunomy-
nepeaavi obnagHaHHA B npuMilleHHi OnepaTtopa. Butpatn, nos’A3aHi 3 noBepHeHHAM Ta AocTaBKkoo Ob6iagHaHHs,
Hece AGOHEHT.

8.8. Y BUMNaZKy BTPATU, 3HULLLEHHA YM NOLWKoAKeHHS KiHLeBoro o6nagHaHHs 3 BUHM ABOHEHTa, siKke Mae
HaCNiAKOM HENpPUAATHICTb A0 BUKOPWUCTAHHA B MOAANbLIOMY, Y BiANOBIAHOCTI 3 AOro LifIbOBUM NPU3HAYEHHAM,
AboHeHT Bunnavye OnepaTtopy KomneHcauito y po3mipi BapTocTi KiHueBoro o6iagHaHHA, AKa 3a3HayYeHa B AKTI
npuiiomy-nepeaadi obnagHaHHa Ta/abo Hapaai (ana opnanyHnx ta ¢isnuHmx ocib-nignpuemuis) Ta 8 Ocobuctomy
KabiHeTi (ana PpisnyHUX ocib).

8.9. O6nagHaHHA TUNY: moaem, poytep, aboHeHTCbKuit TepmiHan ONU, megiakoHBepTep Onepatop
MoKe nepefasatv ABOHeHTY — KopucTyBady lMocnyrn 3 goctyny Ao IHTepHeTy i3 po3CTpoYeHHAM naatexy . B
TaKomy BMMNaaKy ABOHEHT 34iMCHIOE ONaTy BapTOCTi TaKoro 061aHaHHA i3 PO3CTPOYEHHAM NAaTexy Ha niacTasi
BMcTaBaeHoro OnNepaTopom paxyHKy.

8.9.1. AboHeHT Hagae 3roay Ha 3MiHy yMmoB HagaHHs OnepaTopom obnagHaHHA, nepeabadeHy n. 8.9 Ymos,
AKLWLO BiH Ha AaTy BCTyMy B CMAY HOBMX YMOB HafaHHA ob6nafHaHHA NPOAOBXKYE KopucTyBaTucA lNocayramu



OnepaTopa Ta He BYMHMB Al WoA0 PO3ipBaHHA Aorosopy abo He BigMOBUBCA Big 3anponoHoBaHWx OnepaTtopom
YMOB nepegadi 061aaHaHHA WAAXOM NMMCbMOBOIO NOBIAOMAEHHA NPO He3roay.
9. O6cTaBMHM HenepebopHOi cunun

9.1. CropoHu [loroBopy 3Bi/IbHAIOTLCA BiA4 BiANOBIAANBHOCTI 3@ YacTKOBE YM MOBHE HEBWKOHAHHA
OOroBipHMX 30060B’A3aHb, AKLLO Le HEBUKOHAHHA € Hacnigkom Aji ob6ctaBMH HenepebopHOi cuam (BiMHM, aKTiB
OepKaBHUX OpraHiB Ta OpraHiB MiCLLEBOrO caMoOBPALYBaHHA, NOXKeXKi, NOBEHi, 3eMNeTpycy Towo), abo iHWKUX He
3anexHux Big, CTopiH 06CTaBUH, AKMX BOHW HE MOTM NepenbayvnTu, YHUKHYTM abo yCyHYTH IX HacnigKuy i AKi HacTanu
nicna yknageHHs [lorosopy. [lokazom BUHUKHEHHA ob6cTaBMH HenepebopHOi cnam Ta CTPOKY ix Aii € BignoBigHi
OOKYMEHTW, AKi BUAAKOTLCA KOMNETEHTHUM OPraHOM.

9.2. He nisHiwe 3 (Tpbox) KaneHAapHUX AHIB Big, BAHUKHEHHS Takux ob6cTaBuH CTOpOHa, AKa He B 3MO3i
BMKOHATWU B3ATIi Ha cebe 3060B’A3aHHA, 3060B’A3aHa NpoiHPopmMyBaTh iHWY CTOPOHY NPO NOYATOK i 3aKiHYEHHS
BULLLE3a3HAYEeHNX 06CTaBUH.

9.3. HaneXHMM L0Ka30M HAABHOCTI BKa3aHMX BULLEe 0O6CTABMH Ta iX TPUBANOCTI ByAyTb CAYKUTU LOKYMEHTU
Ta (abo) aKTH, BUAAHI BiANOBIAHMM KOMMNETEHTHUM OPraHOM, YNOBHOBaXeHUM NiATBEpAXKYBaTM 3a3HaUYeHi B LlbOMY
po3Aini 06CTaBUHN.

9.4. HeBMKOHAHHA OKPEeMO KOXHot 3i CTopiH 060B’sA3Ky Woa0 iHhopmMyBaHHA iHWOI CTOPOHM Npo ¢aKT
BMHWKHEHHA 06cTaBnH HenepebopHOi cuam He gae Takii CTOPOHI NpaBa NOCUMNATUCH HA Li 0O6CTaBUHM.

9.5. Y Bunaagy aii ob6ctaBuH HenepebopHOi cuamn binblie Hi oguH micaub CTOPOHU 3 METOH MOLUYKY
aNbTePHATMBHMX BapiaHTiB BUKOHAHHA B3ATUX Ha cebe 3060B’A3aHb MOBUHHI NPOBECTU BiANOBIAHI NeperoBopu.

10. IHWi ymosum

10.1. Yci noBigomneHHs Ha agpecy ABoHeHTa, onpuaoaHeHHA iHbopMmauii, nepeadbayeHi [orosopom,
UMMM YMoBaMM Ta YMHHMM 3aKOHOZABCTBOM YKpaiHW, BBaKatoTbCA BUKOHaHUMM [pAT «DAPJIEM-IHBECT»
HaNeXHMM YMHOM, AKWO ABOHEHT ByB NoBigoOMNEHUIM NMcbMOBO abo Yepes 3acobu macoBoi iHpopmauii, Beb-canT
MpAT «®APMEMN-IHBECT», 3a gonomoroto TenedoHy, ¢aKkcy, KOPOTKMX TEKCTOBUX MOBiAOMNEHb, 3acobamwm
€N1eKTPOHHOI NowTh abo B iHWMi cnocib, BusHaveHnt MpAT « DAPNEM-IHBECT ».

10.2. byap-akKi po3birkHOCTi abo npeTeHsii, Wo BUHUKaOTb Mixk AboHeHTom Ta MpAT « PAPNEMN-IHBECT», B
npoLLeci BAKOHAHHA, 3MiHW YM PO3ipBaHHA AOTOBOPY, BUPILLYOTLCA WAAXOM Nneperosopis. MNpu HeJOCATHEHHI 3roam
Cropw BMPIiYBAaTUMYTbCA Y MOPALKY, BCTAHOBAEHOMY YNHHMM 3aKOHOZaBCTBOM YKpaiHu.

10.3. AGoHeHT, KopucTytoumcb lNocnyramu, norogxkyetbca, wo MpAT «DAPNEM-IHBECT» He Hece
BignoBiganbHOCTI 3a AKicTb Hagawux Mocnyr y pasi BnamBy ¢aKTopiB, AKi MOXKyTb 3aBaxaTu 3abesneyeHHIo
HaMBMLLOT AKOCTI NOKPUTTA Ta gocTyny Ao mepeKi MpAT « PAP/IEM-IHBECT» i 3HaxogATbCA No3a KoHTpoaem MpAT
«®APJIEM-IHBECT» (NnpupoAaHi Ta NoroaHi yMmoBM, iHLWi 3aBaaM Bif, iHWMX BUNPOMiIHIOBaNIbHUX NpUAagis, byaisessb,
HaZMipHUI TpadiK Ta KOPUCTYBAHHA 3B’A3KOM Y NMEBHMUX MIiCLAX Ta Y NEBHMIA Yac) Ta MOXKYTb HEraTUBHO BM/IMBATK
Ha HaABHICTb Ta MOTYXKHICTb CUrHanNIB, WO nepenatoTbea obnagHaHHAM MpAT « PAPJIEM-IHBECT».

10.4. Yknaswwu [oroBip, ABOHEHT NiATBEPAKYE, WO BiH € NOIHPOPMOBAHUM MPO Te, O KOPUCTYBAHHSA
MepeKeto [HTepHeT moe byTn Hebe3neyHUM i Lo TaKe KOPUCTYBAHHA 3AiACHIOETLCA HA BAACHWUI pU3MK ABOHEHTa.
3oKpema, ABOHEHT yCBiZOMAIOE, WO Nif Yac poboTn y BCECBiTHI mepexki IHTepHeT Ao oro KiHuesoro o6i1agHaHHA
(nepcoHanbHoro Komn’toTepa) MOXKYyTb BYTU 3aHeceHi nporpamMm-Bipycu, fIKi iHILiOIOTb No3a Moro 6HaxKaHHAM
MiXKHapOAHi A3BiHKM abo iHWKWM YNHOM BTpYyYatoTbCA y poboTy ioro KiHueBoro o61agHaHHsA, WO MaTUMe HeraTUBHi
HacniaKM ans mariHa AGOHEeHTa, y TOMY YMCAi Y BUINAAI AOAATKOBUX rpoloBux 30608’a3aHb. a8 3anobiraHHA
nporpamam-gipycam ABOHEHT CaMOCTIAHO BXXMBAE 3ax0AM 6e3neKu, CaMoCTiHO Hece BiANOoBiAaNbHICTb Ta PU3UKHK
po60Tn B Mmepexki IHTepHeT.

10.5. NepepnaBaHHa iHpopmalLii opuanYHUM abo disMyHMM ocobam, ki He npuyeTHi Ao Adorosopy, i
ony6nikyBaHHA abo PO3roNOLIEHHS iHWMMM WAAXaMM | 3ac06ammn MOXKYTb 34,iMCHIOBAaTUCA TiZIbKM 32 MUCbMOBOIO
3rogoto CTopiH [JJorosopy, Kpim BUNaAKiB, nepenbavyeHnX YNHHUM 3aKOHOLABCTBOM YKpaiHM Ta [JoroBopom Ta
uMmm YmoBamu.

10.6. CBoim nianucom / akuentysaHHAM Lux Ymos Ta [lorosopy A6oHeHT (¢pisnyHa ocoba) gae sroay MpAT
«®APJIEN-IHBECT» Ha 06pob6Ky CBOiIX MEpPCOHANbHUX AaHMX 3 METOH 3aJ0BOJIeHHA noTpeb crno)kumBaya B
€IeKTPOHHMX KOMYHiKaLiMHUX NoC/ayrax BignoBiAHO 4O BUMOT UMX YMOB (B T.4. 3 METOIO HaZaHHA, OTPMMaHHA Ta
34iICHEHHA PO3PaxyHKiB 33 eNIeKTPOHHI KOMYHiKauinHi nocayrm). Lia 3roga ymHHa npoTtarom aji Jorosopy Ta
NPOTArom N’sTU HAaCTYMHWUX POKIB MiCAA NPUNUHEHHSA Moro Aii. 3HUWEeHHA NepCcoHaNbHUX AaHWX € MNiACTABOK AN
npunuHeHHa gii Jorosopy. B ubomy BvnagKky [Jorosip NPUNUHAETLCA 3 AaTW, 3a3HAYeHOi y nosigomneHHi MpAT
«®DAPJIEM-IHBECT».

10.7. Ceoim nignucom / akuenTysaHHAM [orosopy A6oHeHT (¢disvuHa ocoba) niaTBepakye, WO BiH
nosigomneHnin (6e3 [oAaTKOBOrO NMMCbMOBOFO MOBIAOMIEHHA) NPO NpaBa, BCTAHOB/EHI 3aKOHOM YKpaiHu «[po
3aXMCT NEPCOHANBHUX AaHUX», MeTy 360py AaHMX Ta NPO Te, WO MOro NEPCOHA/bHI AaHi NepeaatoTbCA LOPUANYHIN
ocobi — MpAT «PAPMEMN-IHBECT» 3 meTol 3340BO/IeHHA NOTPeb CnoKmMBava B €/1eKTPOHHUX KOMYHiKaLinHUX
nocnyrax BiAnoBiAHO A0 BUMMOr LMX YMOB (B T.4. 3 METOI HaAaHHA, OTPMMAHHA Ta 34iINCHEHHA PO3PaxyHKiB 3a



eNEeKTPOHHI KOMYHiKaUiHi nocayrm). ABOHEHT CBOIM MiANMCOM / aKLENTYBaHHAM TaKOX MOroAMKYETbCA 3 TUM, WO
MpAT «PAPMEMN-IHBECT» mae npaBo HagaBaTu AOCTyN Ta nepeaAaBaTh MOro NepcoHanbHi AaHi TpeTim ocobam bes
6yab-aKnx nosigomneHb ABOHEHTa, He 3MiHIOUYM NPU LLbOMY METH iXx 06p0obKK. 3micT NpaB ABoHeHTa K cyb’ekTa
NepcoHanbHUX AaHWX BignoBigHO A0 3aKoHYy YKpaiHuM «[lpo 3axMCT NepCcoHaNbHUX OAaHWUX» MOMYy BigoOMMNA i
3po3yminui.

10.8. Y pasi popmyBaHHs TenepoHHUX AOBIAHMKIB (Y TOMY UYMCNi €NeKTPOHHUX Bepcii Ta 6as AaHux
iHpopMaLiiHO-40BIAKOBUX CNyK6) onpuntogHeHHs B HWUX iHPopmauii npo npisBuwe, im'a Ta No 6aTbKOBI
CnoxkmBaya 34ilcHI0ETbCA OnepaTopom nicas oTpMMaHHA 3rogm Cnoxmeaya.

11. Oco6aunBOCTi BiAHOCMH NpU HaAaHHI KOHTEHT-NOCAYT Ta Yy pa3i HanpaBseHHA (34iCHEHHSA)

6naropiiiHoro noBigomaeHHs

11.1. OcobanBocTi BigHOCMH NpY HaAAHHI KOHTEHT-NOCAYT

11.1.1 MNpwu KOXKHOMY 3'€egHAHHI ANA HagaHHA KoHTeHT-nocayrm MpAT « DAPJIEM-IHBECT» 3abe3neyye go
no4aTKy il HagaHHA NOBiAOMNEHHA ABOHEHTA NPO HAMMEHYBAHHA Takoi Nocayru i Tapud Ha ii OTPUMaHHA, a TaKOXK
6e3onnaTHe HagaHHA AOOHEHTY MOMAMBOCTI MiATBEPAUTM 3rogy HA OTPUMAHHA 3a3HAYeHOi MNOCAYTM UM
BiAMOBUTHUCA Big, T oTpMMaHHA (TpMBanicTb 6e30naaTHOro NOBiAOMAEHHA ABOHEHTIB CTAHOBUTb 12 CEKYHA).

11.1.2.HagaHHA KOHTEHT-MOCAYIM 34IACHIOETBCA BMKAKOYHO Micaa nosigomneHHA ABoHeHTa npo i
HaJaHHA B NOPAAKY, BCTaHOB/ieHOMY [paBu/iaMmu, Ta 32 HAsABHOCTI MOr0 3roAu Ha OTPMMAHHS LET MOCayru.

11.1.3.IHpopmauia Npo cymy KOLWTiB 3@ OTPUMaAHI KOHTEHT-MNOC/YIN 3a3HAYAETbCA B PAXYHKY OKPEMUM
PAAKOM Ta BKIHOYAETHCA A0 3arasbHOI CyMM Yy paxyHKy. HagaHHA 3aranbHOAOCTYNHMX MNOCAYTF HE NPUNUHAETLCA Y
pasi BUHMKHEHHA 3a60proBaHOCTI BUK/OUYHO 3@ KOHTEHT-MOCAYTH.

11.2. OcobaunBOCTI BigHOCKH Yy pa3i HanpaBneHHs (34ilicHeHHs) 6raroAiiHOro NOBiAOM/IEHHA:

11.2.1. MNpu KoKHOMY 3’€AHAHHI ANA HaACUNaHHA baarogiMHoro NoBigoMaeHHA onepaTop 3abesneyye Ao
Mo4yaTKy Moro HagicnaHHa (34iMCHEHHS) NOBIAOM/IEHHS CMOXKMBaYa NPO HalMeHyBaHHA TaKol NOCAyru i posmip
KOWTIiB, AKi ByAyTb NepepaxoBaHi onepaTopom 3 ocoboBoro paxyHka aboHeHTa Ha uini 6naroainHol AianbHOCTI, a
TAaKOXK Oe3onnaTHe HaZaHHA ChNOXKMBavy MOMKAMBOCTI MNiATBEPAMTM 3rogy HA HAACWIAHHA 3a3HAYeHoro
61aroiMHOro NOBIAOMNEHHA YM BiAMOBUTUCS Bifl, MOro HaACUaHHA.

11.2.2.HanpaBneHHA (34ilicHeHHA) 6naroAiiHOro MOBIAOMAEHHA PO3MOYMHAETLCA BUK/OYHO Micns
NOBiIAOMNEHHA CMOXMBaya NPO MOro HagicNaHHA (34ilicHeHHA) B NopsaAKy, BCTaHOBAeHOMy MMpaBunamu, Ta 3a
HasABHOCTI MOro 3roAM Ha HaacunaHHA 6aarodinHoro NoBigAOMIEHHS.

11.2.3. IHpopmyBaHHA aboOHEHTa NPO CyMy KOLITIB, CMMCaHY 3 MOro 0co6OBOro paxyHKa, 34iACHIOETbCA
6e3nocepeaHbO Nicnsa HagcunaHHA 6aaroginHOro NOBIAOMNEHHS.

11.2.4. IHdbopmauia npo po3mip KowTis, AKi NnepepaxoBaHi onepaTopom 3 0Co60BOro paxyHKa aboHeHTa
Ha Wini 6harofifHOI AiaNbHOCTI, 3a3HAYAETLCA B PAXyHKY OKPEMO Bif CYMMU, L0 HA/IeXUTb 40 CNAATU 33 iHLWi nocayru.

12. Nopapok po3rnagy 3aas, CKapr CNOXKuUBadis
12.1. A6oHeHT mae npaso nogatv Ao MNpAT «OAPNEM-IHBECT» 3assy / ckapry WOAO HadaHHA Ta
OTPUMaHHA eNeKTPOHHUX KOMYHIKALIMHUX NOCAYT B NOPAAKY, BU3HAYEHOMY YMHHMM 3aKOHOZ4ABCTBOM YKpaiHu.
12.2.1Y pasi BUHUKHEHHA NuTaHb WoAo0 HagaHHA MpAT «PAPMEM-IHBECT» Mocnyr ABOHEHT, AKMI
NigKNOYEHNI Nig TopriBeibHUMK MapKamu «Vega» Ta «Gigabit by Vega» moke 3BepHyTUCA:

- 32 KOPOTKMM HOomepom TenedoHy 177 3 TenedoHHux niHii MpAT «DAPJIEN-IHBECT» (uinomoboso,
A3BiHKM BE3KOLWITOBHI);

- 3@ KOHTAaKTHUM HOMEPOM, L0 BKa3aHWM Ha CalTi www.vega.ua;

12.2.2 Y pasi BUHUKHEHHA NUTaHb LWOA0 HaAaHHA nocayrm "IHTepHeT ana gomy Big Vodafone", AboHeHT
MOKe 3BEpHYTUCA:

- B OHNauH yaTy Ocobucrtomy KabiHeTi home.vodafone.ua

- 33 KOHTaKTHMM Homepom 0 800 60 70 90

12.3. 3aasu / ckapru AboHeHTiB po3rnaaatotbca MpAT «PAPNEM-IHBECT» y nopsaaky, nepeabayeHomy

3akoHOM YKpaiHu «[1po 3BepHeHHA rpomagAaH» Ta MNpasunamu.

12.4. 3a pesy/nbTaTaMu PO3rAsagy NUCbMOBOrO 3BepHeHHA / ckapru ABGOHeHTa HaAaeTbCA NUCbMOBA

BiZMNOBiIAb Y CTPOKM NependayeHi YAHHUM 3aKOHOAABCTBOM YKpPaiHW.
12.5. Y pasi NOBTOPHOro 3BepHEHHSA OL4HOTO i TOro K ABDOHEHTa 3 O4HOr0 i TOro ¥ NUTaHHA, AKLLO NepLe
BMPILLEHO NO CyTi, Take 3BEPHEHHA / CKapra He po3riafacTbes.
13. IHWi NonoXeHHA

13.1. 3a gonomoroto Mepexi MpAT «PAPJIEM-IHBECT» ABGOHEHTaM MOKYTb HaZaBaTUCA PiISHOMAHITHI
Dopatkosi Mocnyru sk MpAT « PAP/IEM-IHBECT», TaK i toro MNapTHepamu.

13.2. 3a Jopatkosi Mocnyru, HagaHi MapTtHepamu, MpAT «PAPNEM-IHBECT» BignosiganbHOCTI He Hece. Y
BMMaAKy BUHUKHEHHA y ABoHeHTa npeTeHsiit Ao JoaaTtkosux Mocayr, Wo HagatoTbes MapTHepom, Takuii ABOHEHT
NoBWUHEH 3BepHyTUCsA bGe3nocepeaHbo A0 BKasaHoro MpAT «PAPNEN-IHBECT» MapTHepa. Ons uboro [pAT


http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
https://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF#n9
http://www.vodafone.ua/home-internet

«®APJIEN-IHBECT» noBMHEH HapatM ABGOHEHTY MOMKAMBICTb OTPUMaATM iHOPMALiD NPO HAaMMeHyBaHHA Ta
MicuesHaxoaykeHHA MNapTHepa, a TAKOXK NPo 3acobm 3B’A3KY 3 HUM.

13.3. ogaTrosi Mocayrn onnayytoTbcst AGOHEHTOM Y NOpPAAKY, nependavyeHoMy MMM YMOBAMM, AKLLO
iHWMI NoOpsAoK He BCTaHOBAEHUM B iHbopMaLii 4o BignosigHoi JoaaTkosoi Mocayru.

13.4. IHpopmauis npo LogaTkosi Mocayrnm mictutbes Ha IHTepHeT-canTti MpAT «DAPNEMN-IHBECT»
www.vega.ua abo Ha caiTax BianosigHux NapTHepis.

13.5. AGOoHeHT 3rogeH 3 nepenikom Bcix Mocnyr, AKi MoOXyTb OyTWM HagaHi Momy 3a AOMNOMOroto
MepcoHanbHOro Koay npu 3s8epHeHHAxX A0 MNpAT « DAPJIEM-IHBECT ».

13.6. ABOHEHT Ma€ 3Mory KopucTyBaTuca onuieto «Ocobuctoro KabiHeTy» A1 CAMOCTIMHOMO KepyBaHHA
nocayramu, Aki nomy Hagatotbca MpAT «PAPJIEM-IHBECT», a TaKOXK OTpMMYBaTU iIHPOPMALLitO LWLOA0 CTaHY PaXyHKY
Ta HeobxigHWX AnAa cnaatm cym. [eTtanbHa iHGOpMaLia WOAO0 KOPUCTyBaHHA onuieto «Ocobuctoro KabiHeTy»
po3milieHa Ha canTi MpAT « PAP/IEM-IHBECT» —www.vega.ua

13.7. Nocayru, AKi MOXKHA 3aMOBUTU 33 AONOMOrO0 NePCOHANbHOIO KoAay:

. 3MiHa TapudHoro nnaHy (ana $O);

. BKNtOYeHHSA / BigKntoueHHs / 3miHa goaaTtkosux Mocayr;

. 3MiHa, abo A0MNOBHEHHSA KOHTAKTHOI iHpopmauii AboHeHTa (KOHTaKTHa ocoba, TenedoH, e-mail);
. 3MiHa agpecu A0CTaBKU PaXYHKIB;

. 3MiHa NapoAto ANnA A0CTyny B MepPeXy IHTepHerT.

13.8. MNepcoHanbHMit Koa ABoHeHTa € KoHoigeHUiliHO iHbopMaLieto | He MoXxKe ByTU po3ronoleHui
AboHeHTOM abo MpAT «PAPJIEM-IHBECT» TpeTim ocobam 6e3 NnMCcbMOBOI 3roan Ha Lie iHLOT CTOPOHM.

13.9 OnepaTop Mae cTaTyc NAaTHWKA NOAATKY HA NMPUOYTOK 3a OCHOBHOK CTaBKOK, BCTAHOB/IEHOO
BignosiaHo Ao n.136.1 c1.136 NogaTKkoBOro Koaekcy YKpaiHu.

13.10 Y Bunagkax, He nependayeHnx UMMM YMOBamMM, CTOPOHWU KepyoTbCA MOJIOKEHHAMU YMHHOTO
3aKOHOA4aBCTBA YKPaAiHM.



