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«YMOBMU Ta NOPAAOK HaJAHHA TeNIeKOMYHiKauiHux nocayr NMprMBaTHUM aKWiOHEPHUM TOBapUCTBOM
«®Papnen-lHBecT»
1. 3aranbHi N0NOXeHHA

1.1. YMoBM Ta NopAAoK HagaHHA TefleKoMyHiKauinHux nocnyr NpAT «®apnen-lHBecT» (aani — Ymosu),
npUMHATI BignoBiaHO A0 3aKoHiB YKpaiHM «[Mpo TenekomyHikauii», «Mpo 3axucT npaB crnoxusadie», «[po
3BEpHEHHA TrpomMagaH», [paBun HafaHHA Ta OTPUMAHHA TENEKOMYHIKAWIMHUX NOCAYr, 3aTBepaKeHUX
nocraHoBoto KabiHeTy MiHicTpis YKpaiHu Big 11.04.2012 No 295 (aani — Npasuna), OCHOBHUX BUMOT A0 AOrOBOpPY
NpPO HaAaHHA TEe/NEKOMYHIKALUiMHUX NOCAYr, 3aTBEpAKEeHMX pilleHHAM HauioHanbHOI KoMmicii, Wwo 3aiicHioe
Aep)KaBHe perynoBaHHA y coepi 38°A3Ky Ta iHpopmaTusauii (aani — HKP3I) Big 29.11.2012 Ne 624, Ta iHLWIKX
HOPMATUBHO-MPABOBMX AKTiB YKPaAiHW.

1.2. YMOBM BM3HA4atoOTb OCHOBHI NpaBWaa Ta NOPALOK HaAaHHA [pMBATHMM aKLiOHEPHUM TOBAPUCTBOM
«®apnen-lHeect» (Hagani - MpAT «®dapnen-lHBecT») TeNeKOMYHIiKaLiliHUX MOCAYr Ta MOCAYr, NOB’A3aHUX
TEXHONOTYHO 3 TeNleKOMYHiKaliiHMmK nocayramm (aani — Nocnyru). YMoBKU peryniotoTb BiIHOCUHN MixK MpAT
«®apnen-lHsect» Ta AGOHEHTOM, NOPAAOK YKAaAaHHA, 3MiHKM, NpunuHeHHs aii Jorosopy Ta / abo Joaatka (is) /
Yroa(n) o dorosopy, Ta/abo [opatkosoi (-ux) yroam go [orosopy, npaBa Ta 060B’A3KM CTOpPiH, YMOBU
pOo3paxyHKiB, BignosiganbHicTb cTopiH Towo. MpAT «dPapnen-lHBecT» 3a [OroBOpoOM MOKE BUCTYNaTU fK
OnepaTtop abo BukoHaseup.

1.3. YMOBM BCTAQHOB/KOOTLCA Ta MOXYTb 3MiHIOBaTUCL MNPAT «®dapnen-lHBecT» B O4HOCTOPOHHBOMY
nopAaKy. YMOBW, 3MiHW Ta ONOBHEHHA A0 HUX 3aTBEPAKYIOTbCA HAaKasom MpAT «Papnen-lHBecT» Ta HabUpPaTb
YMHHOCTI Yepes 7 (ciMm) KaneHgapHUX AHIB Nicaa po3mileHHs (onpuatogHeHHs) Ha odiuitHomy Beb-canTi MpAT
«®Papnen-lHeect». Mpun ubomy ABOHEHT 30608’A3aHNIA CAMOCTIMHO CAIAKYBaTM 33 3MIHOW AjloYnx YMOB, UiH /
Tapudis / ymoB 06CnyrosyBaHHsA, ONpuAOAHEHMX BiAMNOBIAHO A0 3aKOHOAABCTBA Ta LMX YMOB. YMOBM, 3MiHM Ta
[OMOBHEHHA A0 HUX A0BOAATLCA A0 BiaOMa ABOHEHTIB LWAAXOM PO3MILLEHHA Y KYTOYKaX CNOXMBAYiB (NOKynLiB)
Y MicLAX NPoAaKy TENEKOMYHIKaUiMHUX Nocayr Ta 06¢cayrosyBaHHA cnoxueadis MpAT «®apnen-lHBecT», Ha Beb-
canti MpAT «®Papnen-lHBect» (www.vega.ua). Lli YMoBM HaaaloTbca y NanepoBOMY BUMAAAI NMLIE HA BUMOTY
AboHeHTa.

1.4. YMOBM € CKNaA0BOO YaCTUHO yKnageHoro mixk MpAT «Papnen-lHBecT» Ta AboHeHTOM [loroBopy.
Mignuc AboHeHTa Ha [oroBopi, abo yknagaHHA [oroBopy B iHWMA cnocib, He 3abOPOHEHWUI YUHHUM
3aKOHOAaBCTBOM YKpaiHM, CBiAYUTb NPO 03HAMOM/IEHHS Ta HaAaHHA 3roam ABOHeHTa 3 UMMM YMOBaMM i B3ATTA
ABoHeHTOM 3060B’A3aHb LW0A0 BUKOHAHHSA yKAageHoro [loroBopy Ta LmMx YMOB.

1.5. MpAT «®apnen-lHBecT» Aeknapye, wo 3a piwweHHAM HKP3I Big 15.02.2007 N2594 iioro BK/OYEHO
no Peectpy OnepaTopis, NnpoBanaepis TesieKomyHiKauili 3a Ne 698.

2. TepMiHN Ta BU3HAYEeHHA

Y umx Ymosax, [orosopi, JopaTkax, Yrogax Ta [opaTkoBux yrogax Ao [orosopy TepmiHM Ta

BM3HAYEHHA BXWBAOTbCA Y TAKOMY 3HAYEHH:

ABOHEHT — CMOMKMBAY TENEKOMYHIKALiIMHUX MOCAYr, KU OTPUMYE TesIeKOMYHiKauiiMHi nocayrn Ha

YMOBax A0roBopy, KOTpui nepeabayae nigKkAOYEHHA KiHLeBoro obnagHaHHA, Wwo nepebysae B Moro

BNACHOCTi ab0 KOPUCTYBaHHI, A0 TeneKoMyHiKauiiHoi mepexi NMpAT «Dapnen-lHeecT». 3a [loroBopom

ABOHEHT MOXKe BUCTYNaTh K 6isHec-aboHeHT abo 3aMOBHMUK.

CnoxXuBau TefieKoMyHiKauiiHux nocayr (Cnoxueau) — ropugmyHa abo ¢ismyHa ocoba, Aka noTpebdye,

3amoBnse Ta / abo oTpUMYE TeneKOoMYHIKaLLiMHi nocayru Ansa BnacHMx noTtpeb.

ABGOHEHTCbKMII HOMep — CYKYMHICTb UMPPOBUX 3HAKIB ANA Mo3HauvyeHHa (iaeHTudiKauil) KiHuesoro

obnagHaHHA ABOHEHTa B Te/IeKOMYHIKaLiMHIN mepeKi, AKMIA NpucBotoeTbea AboHeHTy MpAT «dapnen-



IHBecT» Ha niactasi Jorosopy. MNpu LboMy NpaBo BAACHOCTI Ha ABOHEHTCbKUI HoMep ABOHEHTY He
nepeaaeTbCa.

ABOHEHTCbKUiA MO6iNnbHUA HOMep —HOMep, AKUIA BUKOPUCTOBYETbCA OnepaTtopom fAK YacTUHA
334iAHOr0 HOMEPHOTO pPecypcy ANA HAaAaHHA TEeNEeKOMYHIKaLiMHUX NOCAYr CroXKMBavyaM, He € MOro
BNACHICTIO Ta NpUCBOIOETbCA ABOHEHTYy OnepaTopom LWAAXOM NPUABAHHA CNOXMBAYeM Oyab-AKUM
cnocobom crapTtoBoro nakety abo SIM-KapTku ana igeHTMdiKauii B TeneKoMyHiKauiiHin mepexi
KiHUueBoro obnagHaHHA, NiAKAOYEHOTO A0 MepeKi. Takuih Homep He € i He moxe byTn 06’ekTom
iHTeNeKTyanbHOI BNACHOCTI Ta He Nignagae nig Aii 3akoHo4aBcTBa B chepi 3aXMCTy NpaB iHTeNeKTyaAbHOiI
B/TACHOCTI.

A60oHeHTHa nnarta — ¢iKCoBaHMI NAaTiXK, AKUMI MoXKe BCTaHosaoBaTU MNpAT «dPapnen-lHBecT» gna
aboHeHTa 3a AOCTYN Ha NOCTiINHIN OCHOBI A0 CBOEI TENIEKOMYHIKALMHOI mepexKi He3anexHo Big, dakTy
OTPUMaHHA NOCAYT.

ABOHEeHTCbKa NpoBOAKa — YacTUHa abOHEHTCbKOT NiHiT 3B’A3KY Bif, KiHUeBoro ob6naaHaHHA Cnoxkusada
00 KiHUeBUX KabenbHUX NPUCTPOIB PO3NOAiINbYOT YaCTUHN abOHEHTCHKOI NiHii (po3noainbyoi KopobKu,
KabenbHOro AWuKa ToLwo).

AHOMa/IbHa iIHTEHCUBHICTb BUK/IUKIB - CMPAMYBaHHA MiXXHapoAHWX Ta/ab0 HaLioHaNbHUX (MiXKMICbKMX
Ta MiCUEBMX) BUK/IMKIB Ha MeperKi iHLWMX onepaTopiB TeNeKOMyHiKauin TpuBanicTio binbwe ogHiei
roOAMHW Ha O4HOMY | TOMY X HanpAMKY.

BnarogiiiHe TeneKOMyHiKaliliHe NOBiJOMNEHHA - iHiUilloBaHe 3 KiHUeBoro obiagHaHHA AGOHeHTa
ro/IocoBe, TEKCTOBE NOBIAOMIEHHS, Habip NeBHOro Homepa, BUKOPUCTaHHA CUFHaNiB TOHOBOIO Habopy,
AKi 3adikcoBaHi 0bnagHaHHAM Onepatopa TeNeKOMYyHiKauin Ha TenedoHHUIM Homep, BUALiNeHUA ans
360py KoOwWwTiB Ha Uuini 6GnarogiiHoi AianbHOCTI. Y pasi HanpaBneHHsA (34ilicHeHHA) ABOHeHTOM
6naroginHoro TeneKoMyHiKauiMHOro nosigomneHHA OnepaTtop Te/NeKoMyHiKaliit 3060B’s3aHNi
nepepaxysatM nonepeaHbo nepeannadeHi AGOHEHTOM, ane He BUKOPUCTAHI HWMM KOWTKM 3a
Te/IeKOMYHiKaLilMHi nocnyru (aBaHC) y meXKax HEBUKOPMUCTAHOrO 3a/IMLLKY BiANOBigHIN HenpubyTKoBI
opraHisau,ii, y Tomy uncni bnaroginHin opranisauii (Kpim NoAITUYHMX NapPTIiM | KpegUTHUX chinok), abo
TepuTopianbHili rpomagi Ha uini bharodiHoi AiANAbHOCTI Y CTPOK Ta BigNOBIAHO A0 YMOB, BU3HAY€HMUX
OOr0OBOPOM.

Dorosip / Oopatkosa yroaa / Aopatok / Yropga (aani — Oorosip) — npaBoyYMH NpPo HafdaHHA Ta
OTPUMaHHA TeNEeKOMYHIKaLiMHUX Nocnyr, yknageHuin mixk AboHeHTom Ta [MpAT «®dapnen-lHBecT»,
He3anexHo Bia dopmu (nepesbayeHOi YMHHMM 3aKOHOAABCTBOM YKpaiHM), MOpAAKYy Ta cnocoby
yKNagaHHa, 33 akum MpAT «Papnen-lHBecT» 3060B’A3yeETbCA 3a 3amoBeHHAM ABOHeHTa HagasaTu
Mocnyru, a ABoHeHT 3060B’A3yeTbeca onnavysaTu Ui Nocayru. Jlorosip yKNagaetbea y nMcbMoBilt Gopmi,
a TAKOX MOXe YKNaJaTUCb LWAAXOM BUPAXKEHHA BOAI CTOPIH 33 A0NOMOroH TeneTannHoro,
eN1eKTPOHHOro abo iHWOoro TexHiYHOro 3acoby 38’A3Ky, B TOMy YMCAi, AKWO ABOHEHTOM HaaaHo 3roay
Ha npuveaHaHHA fo [lorosopy (3a 3rogoto ABOHEHTa) 33 AOMOMOrOK eNeKTPOHHOro abo iHworo
TeXHiYHOro 3acoby 38’sA3Ky (B cnocib, 3anponoHoBaHuii MpAT «Papnen-IHBecT»).

3roaa ABGOHeHTa — BONEBUABNEHHS, BUPAXKeEHe Yy Byab-AKUA cnocib, y TOMy YMCAi BUUHEHHA HUM AilA,
AKi  MOXyTb OyTW 3adikcoBaHi obnagHaHHam TMpAT «®dapnen-lHBecT» (ronocoBe, TeKcToBe
NoBiAOMNEHHA, BUKOPUCTAHHA CUTHANIB TOHOBOIO Habopy Towwo).

3/10BMUCHi BUK/IMKM - NOOANHOKI, NOBTOPIOBAHI a0 MacoBi 3'€AHaHHA, B TOMY YnCAi 3 TenepoHHUMMU
HOMepaMK CNyXK6 eKcTpeHoi gonomoru, iHGopPMaLiIMHO-A0BIAKOBMX, CEpBIiCHMX CNy*KO onepaTopa,
npoBanfepa, a TaKOX HaACWAAHHA MOBILOMIEHb MPO MNPOBEAEHHA KL, po3irpallis, KOHKypCiB,
HaZaHHA MOCAYr, NPOAYKTIB, TOBAapiB, AKi HE 3aMOBAAINCA, MOBIAOM/IEHb i3 NPONO3MUIAMK LWLOAO
NONoOBHEHHA 0COH60BOro paxyHKa, Wo HagXo4ATb He Bif, onepaTopa, fKi HEMOMXKINBO 3YNMUHUTU | AKUMMU
3aBAAETbCA MOpasibHa Ta/abo maTepianbHa WKOAA CnoXunBayesi Ta/abo onepaToposi, NpoBanaeposi.

KiHueBe o6nagHaHHA — o6sagHaHHA, nNpusHayeHe pAaa 3'€4HAHHA 3 MYHKTOM 3aKiHYeHHSs
TeNeKOMYHiKaLiMHOI mepexi 3 meToto 3abe3neyeHHA AOCTyNy A0 TeNeKOMYHiKauinHux nocayr MpAT
«®Papnen-lHBecT».

KiHuese Ta / abo iHwe obnagHaHHA ABOHEHTa, AKe MiAKNIOYAETbCA A0 TENeKOMYHIKaLiMHOI MepesKi
MNpAT «®apnen-lHBecT» i NOBMHHO MaTM BUAAHWIN B YCTAHOB/AEHOMY MOPAAKY AOKYMEHT MNpo
niaTeepAMKeHHA BiANOBIAHOCTI BUMOram HOPMaTUBHUX AOKYMEHTIB Yy chepi TenekomyHikauin ta / abo
BMKOPUCTAHHS PaAiovyacToTHOroO pecypcy Ta ByTW BKAKOYEHMM A0 Mepeniky TexHiYHMxX 3acobis, wo
MOXYTb 3aCTOCOBYBATMCA B TE/NIEKOMYHIKALIMHMX MepeXKax 3araJibHoro KopuctyBaHHsa, abo Peectpy
pafioenekTpoOHHUX 3acobiB Ta BUMNPOMIHIOBAZIbHUX MPUCTPOIB, WO MOXYTb 3aCTOCOBYBATUCA Ha
Teputopii YKpaiHM B cmyrax pafioyacToT 3arajibHOro KOPWUCTYBaHHS, abo 3aCTOCYyBaHHA TaKoro



o61agHaHHA NOBMHHO ByTK NoroaskeHe 3 AgmiHicTpauieto [leprkaBHoi cnyK6u cnewiaibHOro 38’A3Ky Ta
3axucty iHbopmauii (gani — AgmiHictpauia Jepcneuss’ssKky) B NopAgKy, BCTAaHOBAEHOMY YMHHUM
3aKOHOABCTBOM.

KoHTeHT-nocayra — iHpopmauinHa, A0BiAKOBa, 3aMOBHa, pO3BarKasibHa abo iHWwa nocayra, B TOMy YnCAi
3a Kogom nocayrn 900, WO HAZAETbCA onepaTopaMu TeneKoMyHiKauih abo onepatopamu,
nposaiaepamm 3 BUKOPUCTAHHAM TEIEKOMYHIKaLLIMHUX MepeK, TEXHIYHMX 3acobiB TeneKoMyHiKauin Ta
OMNAYYETbCA, 30KPEMA LUAAXOM CMMCAHHSA KOLWLTIB 3 0c060BOro paxyHka AboHeHTa, Cnoxusadem MpAT
«®apnen-lHBect», A0 mepex Ta/abo TexHiUHMX 3acobiB AKkoro nigknodyeHe KiHuese obnagHaHHSA
AboHeHTa.

Micuesunii TenepoHHMI 3B’A30K — TenePpoHHMI 3B’A30K Mixk CNoXKMBaYamm, PO3TalLOBAaHUMU B MEXKAX
0HOrO MicTa, pafoHy.

HactynHa (KkpeautHa) ¢dopma onnatm — 3ailicHeHHA AOOHEHTOM PO3paxyHKiB 3a OTPMMaHi
TeNeKOMyHiKauinHi nocnyrn, HagaHi MpAT «®apnen-lHBecT», nicna 3akiHYEHHs PO3PaxyHKOBOTO
nepioay.

HenpoayktusHuit Tpadik - cnpsMyBaHHA Ha TeNIEKOMYHIKaLiMHYy mepexy onepaTtopa n'atu i binbwe
BUK/AMUKIB Ha XBWAMHY, AKI MaloTb HY/AbOBY TPUBANICTb Ta He 3aKiHYYIOTbCA HAAAHHAM
TeNIeKOMYHIKaUiMHUX NOCAYT, WO NPU3BOAMUTb A0 HENPOAYKTUBHOIO BUKOPUCTAHHA KaHA/IbHOT EMHOCTI
Ta HErAaTMBHO BN/IMBAE HA AKICHi NOKAa3HMKM 06CNyroByBaHHA TpadiKy.

HecaHKuioHOBaHe BTpyuyaHHA B po60Ty Ta/ab0 BUKOPUCTAHHA TENEKOMYHIKaLiMHUX mepex - i, Lo
3adiKcoBaHi aKTOM MpPO MOPYLIEHHA NPaBMA HafZaHHA | OTPUMaHHA TeNIeKOMYHIKaLiMHMX Nocayr i
npusBennM A0 BWUTOKY, BTPaTW, NigpoOKM, GAOKYBaHHA, MEPEKPYYEHHA 4YM 3HULLEHHA iHdopMaLi;
nopyLIeHHA NOPSAKY MapLpyTusaLii Tpadiky ronocosoi TenedoHii; oTpumaHHA nocayr 6es3onnatHo abo
33 Tapudamu, HUXKYMMWM Bif, TUX, WO BCTAHOBJIEHi; PO3NOBCIOAMKEHHA KOMM'IOTEPHUX BipYCiB
(wKignmeux nporpamHunx 3acobis); pedaiiny; aHoManbHOI iIHTEHCUBHOCTI BUKAUKIB; HENPOAYKTUBHOIO
Tpadiky; xmbHoro abo NOMWUIKOBOro aBTOBIANOBIAAYa; 3auUMKNEHHA Tpadiky; Biamosn B
o6cnyroByBaHHi.

OcoboBuit paxyHOK AGOHeHTa — iHAMBiAya/bHMI HOMeEp, 33PEECTpoBaHWA 3a AOOHEHTOM B
aBTOMATM30BaHI cuctemi pospaxyHkis MNpAT «Papnen-lHBecT» Ha nigcTasi yknageHoro [lorosopy.
MNepeHeceHHA abOHEHTCbKOro HoMepa - Te/IeKOMYHiKauiiHa Nocayra, LWo HagaeTbcst ABOHEHTY 3a Moro
3aABOt0, AKa nonArae y 3bepexeHHi 32 AGOHEHTOM HAZAHOrO MOMY OMEPATOPOM TENEKOMYHIKaL,ii
abOHEHTCbKOro HOMepa 3 METOI0 BUKOPUCTAHHA LLbOr0 HOMEPA A8 OTPUMAHHSA TeNIeKOMYHIKaLiMHMX
NOCAYr Yy MepeXxi iHWOoro onepaTopa TeNeKOMYHiKalili, WO Hafae TeNeKOMYHiKaLiMHi nocayrn Ha
Teputopii YKpaiHu.

CTpOKM MOYaTKy BMNPOBAaAMKEHHA HAZAHHA MOCAYr 3 nepeHeceHHs abOHEHTCbKMX HOMEpPIB Ha
Te/IeKOMYHIKaLiMHilt MepeKi 3ara/ibHOro KOPUCTYBaHHA, BKAOYAKOUYM CTBOPEHHA NOKaNAbHMX 6a3 AaHuX
onepaTopiB TENIEKOMYHIiKaLin Ta iX NigKkatoueHHs o LleHTpanbHUx 6a3 gaHUX, BU3HAYaOTbCA PiLUEHHAM
HKP3I.

MNonepeaHa (aBaHcoBa) popma onnatM — BHeceHHss ABOHEHTOM N1aTU 3a Te/leKOMYHiKaLjiHi nocayru
[0 NMoYaTKy po3paxyHKOBOro nepioay, abo Ao noyatky GakTMUYHOrO HagaHHA nocayr. Cyma Ao cnnatu
BM3HAYeHa Y PaxyHKY 3 ypaxyBaHHAM PEKOMEHA0BAHOIO aBaHCY HA HACTYMHUI KaneH4apPHUIA MicAaLb.

KpepgutHo-aBaHcoBa ¢popma onnatu —popma onnatu, npu Akii ABOHEHTOM BHOCUTbCA onjaTa Ao
noYyaTKy PO3paxyHKOBOro nepiogy Ta y pasi HEBHECEHHA onnaTv 3 No4YaTKOM HacCTynHoro nepioay
MOCNYr1 MOXYTb HaaBaTUCb 3 0OMEKEHOIO LBUAKICTIO.

Nocnyra TenedoHii — nocnyra obmiHy iHpopmaLlield ronocom y peasbHOMY 4aci 3 BUKOPUCTAHHAM
TeNIeKOMYHiKaLiitHux mepex MNpAT «Dapnen-lHBecT».

MNocnyra 3 goctyny Ao IHTepHeTy — 3abe3neyeHHs MOXAMBOCTI 3'€4HaHHS KiHULEBOro obnaaHaHHA
Cnoskunsaya 3 IHTepHeToMm (BcecBiTHA iHQOpMaLLiiHa cucTemMa 3aranbHOro AOCTyny, AKa 0riYHa 38’s3aHa
rnobanbHUM agpecHUm npocTopom Ta 6Ha3yetbcA Ha |HTEPHET-MPOTOKONI, BU3HAYeHOMY
MiXKHapPOAHUMM CTaHZAPTaAMM).

NaketHi Mocayrn (Hagani — Maket Nocayr) - Le Nponosuuia, WO CKAAZAETLCA 3 ABOX abo binblie
ocHoBHMX Ta / abo Joaatkosux Mocayr MpAT «Dapaen-IHBeCT», WO NiAKAYAETbCA 38 EAUHY BapTICTb
NigKNOYEHHs | HAQAETbCA abOHEHTY B €AMHOMY Hepo3adinbHoMy nakeTi. OCHOBHOW 0CO6AMBICTIO
nakeTHUx Mocayr € 3amoBneHHA BCix Mocayr y nakeTi 6€3 MOXKANBOCTI BUKOPUCTaHHA ByAb-AKOi 3 LUX



naketHux Mocnyr okpemo. KoxkHa ocHoBHa lMocayra B nakeTi moxe matn goaaTkosi Mocayrn. OauHnua
TapudikaLil BUSHAYAETLCA AN1A KOXKHOIo BUAY NOCAYT, WO BXOAUTb B NakeT MNocnyr.

Mocnyra — 3rigHO 3 AaHUMM YMOBaMM, BXKMBaAHHA TepMiHy ocnyra y TekcTi Ymos, y BignosigHomy
3HaYeHi Ta KOHTEKCTI, MOXe BK/to4YaTh B cebe TepmiH Mocayra TenedoHii», Ta / abo «Mocayra 3 goctyny
Ao IHTepHeTy», Ta / abo «MakeT Mocayr».

Mocnyra mo6inbHUM IHTEpHeT - nocnyru pyxomoro (MobinbHOro) 38'A3Ky, HagaHHS AOCTyNy B IHTepHeT
no mepexi mobinbHoro onepatopa TOB "nadpcenn”.

MpunNuHeHHA HapaHHA NOCAYr — ocTaTovHe NpUNuHeHHs MpAT «Dapnen-lHBecT» HagaHHA ABOHEHTY
nocayr oaHiei/Kinbkox abo BCix NOCAYr BHACAIAOK NPUNMHEHHS Ajii Aorosopy abo 3miHW YMOB A0roBopy,
a TaKO) y BMMagKax BCTAHOB/IEHMX 3aKOHO4ABCTBOM YKpaiHMU.

MpunuHeHHsa aji JoroBopy — NPUNMHEHHA NPaB Ta 060B’A3KiIB CTOPiH 3a LOroBOPOM LW0A0 HaZaHHA Ta
oTpuMaHHA locnyr y nopAagKy Ta Ha nNigcraBax, BM3HAYEHUX YMHHMM 3aKOHOZABCTBOM YKpaiHM,
Jorosopom Ta uymun Ymosamm.

PaxyHOK — AOKYMEHT, Lo HagaaeTbca A6oHeHTy MpAT «®dapnen-lHBecT» (B naneposomy Ta / abo B
eNeKTPOHHOMY BUrNAAI 3a 3rogoto ABOHeHTa) y BMNaaKax, nepeabaveHux [lorosopom Ta / abo uumm
YMmoBamu, e BKasaHi BigomocTi npo obcAar Ta BapTicTb HagaHux ocayr npoTarom BiAnNoBiAHOrO
Po3paxyHKoBOro nepioay, a TakoX iHLWWi BigomocTi, nepeabadeHri n.74 Mpasun.

Pedaitn - 3miHa Buay Tpadiky 3 MeTo OTPMMAHHA MAKCMMaNbHOro NpUOYTKY 3a paxyHOK WMOro
MapLIpyTM3aL,ii 32 iHWOK PO3PaXYHKOBOK TaKCOolo.

Po3paxyHKoBMi1 nepiog — nepioa 3 NepLoro Lo OCTaHHbOIO YMCAa BKAOYHO KasleH4apHOTo Micaus.

CKopoueHHA nepeniky MOCAYr - 3ynuHeHHa HagaHHs TMpAT «dPapnen-lHBecT» nocayr (nocnyru) Ha
nepiog Ta y BUnagKax, nepeabavyeHnx 3aKoHOA4aBCTBOM YKpaiHM Ta MMM YMOBaMM, i3 3abe3neyeHHam
TEXHIYHOT MOXKMBOCTI NOHOB/EHHA iX (i) HagaHHA ABOHEHTOBI.

Cnam — efNleKTPOHHI, TeKcToBi Ta / abo My/nbTMMeAiNHI NoBigoMaeHHsA, AKi 6e3 nonepeaHbOI 3roan
(3amoBneHHs) AboHeHTa abo MpAT «®dapnen-lHsecT» ymncHo Ta/abo macoBo HaacMNalTbCA Ha iX
agpecu eNekTpoHHoT nowTh abo Ha KiHueBe obnagHaHHA, Kpim nosigomneHb MpAT «Papnen-lHeecT»
Lwoao HagaHHA Mocnyr abo opraHis AeprkaBHOI BNagM y BUNagKax, nepenbavyeHnx 3aKOHO43aBCTBOM.

Tapudu 1a / abo TapudHMii nnaH — CyKynHiCTb Nponosunuiii, 3anponoHoBaHMx Cnoskmeadesi MpAT
«®apnen-lHBecT» WOA0 BapTOCTi, YyMOB Ta 06cAry HagaHHA neBHUX Mocayr.

Tpadik — cyKynHicTb iHbopmauiiHnx curHanie (MoBa, ayaio, GakCMMINbHI curHanau, Bifeo, AaHi B
ABIMKOBIN cUCTEMI, a TAaKOXK CMFHaNM ynpaBaiHHA, HeobxigHi Nig Yac BcTaHOBAeHHA abo 3aBepLUeHHsA
3’eQHaHHA), WO nepefaloTbCcA 3a [JAOMNOMOTolH TexHiYHMX 3acobiB onepaTopis, npoBangepis
Te/IeKOMYHiKaLill 32 BU3SHaYeHUM iHTepBa Yacy TeENEKOMYHIKaLiMHO Meperketo, NiHielo abo KaHanom
3B’A3KY.

AKiCTb NOCAYrU — CYKYMHICTb CNOXMBYMX BNACTUBOCTEN Nocayrn (6esnepepsHicTb, AOCTYMNHICTb TOLLO),
O BWM3HA4ya€ il 34aTHICTb 3a40BO/IbHUTU NOTPebU ABOHEHTa i XapaKTepPM3YETbCA BCTAHOBAEHUMM
NMOKa3HUKaMMU.

IHWi TepMiHM Ta BM3HAYEHHA BXMBAKOTbLCA B UMX YMOBax BiAnNoBiAHO A0 3aKOHy YKpaiHu «[lpo
TEe/IEKOMYHIKaLii» Ta iHWMWX YMHHWUX 33aKOHOAABYMX Ta MiA3aKOHHWX HOPMATMBHO-MPABOBUX aAKTIB
YKpaiHu.

SIM-KapTka — moaynb igeHTudikaLii AboHeHTa y TeniepoHHUX Mepexkax onepatopa TOB «nalidcenny,
AKMM Hagae ADOHEHTY MOMKAMBICTb BUKOPUCTOBYBATU nocayri Onepatopa. BurotoBneHuit y surnagi
MiHiaTIOPHOI N1IaCTUKOBOT KapTW, Ha KOTPIlt 3anucaHa iHpopmauia Nnpo Homep KOHKpeTHOro ABOHeHTa,
O KOPUCTYETbCA nocnyramm Onepatopa. 3 ii 4ONOMOroto BUKOHYOTbCA BCi QyHKLUIT igeHTUIKaLil
CMoOXKMBaya B Mepexi, nepesipKa AicHocTi AbOHeHTa, 38'A30K 3 6a30BO0 CTaHLUi€e0. SIM-KapTKa TakoxK
Hece B cobi yCTaHOBKM, HeObXifHI AnA poboTU KiHLEBOro obnafHaHHA B Mepexi.

3. Mopsaaok yknagaHHA aorosopiB
3.1. Nocayrn HagatoTbCA Ha Niactasi yKnageHoro [lorosopy Ta 3amosseHux Cnoxkusadem [locayr.
JoroBip yknafa€eTbcs 33 YMOBM BigcyTHOCTI 3aboproBaHocTi cnoxkusada nepeg MpAT «Papnen-lHBecT» Ta 3roam
3 UMMM YMOBaAMM Ha CTPOK 3 YITKO 3a3HAaYeHO0 4aToto NoyaTKy Aii [loroBopy Ta cTpoKkamu i, abo A0 HacTaHHS



nesHOI NoAii (oTpuMaHHA oaHieto i3 CTopiH MMCbMOBOT 3asBM NPo NpunuHeHHs aii Jorosopy Ta / abo npo sigmosy
Big oTpumaHHsa Mocnyr, Towo). HagaHHa MpAT «dapnen-lHBecT» NeBHUX BUAIB TENEKOMYHIKALIMHUX NOCayr B
obcsArax Ta KifbKocTi, 3amoBiieHUX ABOHEHTOM, 3a BCTAHOB/IEHMMM 3HAYEHHSAMM MOKA3HMKIB AKOCTI Ta ix onnata
Cnorkunsayem - € npegmeTtom [lorosopy.

3.1.1. 3roaa 3 UMK YMOBaMM NiATBEPAMKYETbCA HACTYMHUM YUHOM — MNicnsA 03HaMomneHHA CnoxmBaya
3i 3micTom YMoB, OCTaHHIN nignucye Aorosip Ta 40AaTKM A0 Hboro abo BUMHSE Aji, WO NiATBEPAKYOTb iX
CXBaNEHHSA.

3.1.2. Ona nigkntodeHHAa Cnoxueady [locnyrn, ocTaHHiM noBuHeH 3BepHyTMcA Ao MpAT «dapnen-
IHBECT» HACTYMHUM LUJIAXOM:

- yepes canT MpAT «Papnen-lHBecT» www.vega.ua;

- 3a KOPOTKMM HoMmepom TenedoHy 177 3 TenedoHHUxX NiHin MpAT «Dapnen-lHBecT» (Linoao6boso,
A3BiHKM 6Ee3KOLITOBHI);

- 33 KOHTAKTHMM HOMEPOM, LLLO BKa3aHW Ha caiTi MpAT «Papnen-lHBecT» —www.vega.ua;

- no LleHTpiB npogaxy Ta obcnyrosysaHHA MpAT «Papnen-lHBecT» ;

- po Bigainis npogaxy MNpAT «Papnen-IHBecT» ,

- yepes napTHepa MpAT «dapnen-lHBecT»

NoBiAOMMBLLM NPU LbOMY aZpecy, 3a AKOK HeobxiaHo HagaTh Mocayry Ta 06paHMin TapuUdHKUIA NNaH.

3.1.3. TpAT «Papnen-IHBecT» nepeBipAE HAABHICTb TEXHIYHOI MOXKANBOCTI HagaHHA MNocayrn NpoTarom
3-x poboumx AHIB 3 MOMEHTY OTpPUMaHHA 3aABM CrnoXKmBaya Ta nosigomnde CnojkuBava MNpo pes3ybTaTy
nepesipKu.

3.1.4. 33 HAABHOCTI TeXHIYHOI MOXKAMBOCTI HagaHHA TMocayrn MpAT «Papnen-IHBecT» Ta CnoXKmsau
y3roaKytoTb cnocib (camocTinHo abo cunamum MpAT «Dapnen-IHBeCT») Ta 3pyUYHUit Yac NigknoveHHA Mocayrm Ta
KiHueBoro obnagHaHHA.

MNpAT «®apnen-lHeecT» Ta CNoXMBay y3rogKyoTb TAKOXK CMOCI6 NigKAOYEHHS KiHLEBOro o6nagHaHHs,
30Kpema gnsa nocnyr GiKcoBaHOro micLeBoro TefiepoHHOro 3B'A3KY WOA0 OCHOBHOIO TenedoHy (nigKkatoueHuin
0,0 OKpemoi TenedpoHHOT NiHiT ToWw) Ta y pasi AKLLO BapTICTb MOCAYT 3a1€XNUTb B Yacy iX HaZaHHA — 4acoBy CXemy
HagaHHA NOCAyr.

MpAT «Papnen-IHBecT» 34ilicHIOE NigkntoueHHA NMocnyru CNoXKmnBady Nicia BUKOHAHHSA AiN, 3a3HaYeHNX
B n. 3.2, 3.3. ymx Ymos.

3.1.5. AKwo obpanHunit Cnoxunsadyem TapudHUI NnaH nepenbavyae BHECEHHA aBaHCOBOTO MJaTeXy A0
MOMEHTY nigKrntoyeHHn MNocnyru, To Cnoxueay 30608’A3aHNN Nepes nigKkatoueHHsam MNocayrn HagaTn ocobi, siKa
34iMcHIOBAaTUME MigKNtoueHHA Mocnyru, AOKYMeHTaNbHe NiATBEPAKEHHA CMIATU aBAHCOBOrO MATENY, AKLLO
ymoBaMu 0b6paHoro TapudHoro nnaHy He nepeabayeHo iHwe.

Pob0TK 3 nmigKkntoueHHA ABNAIOTL COO0 NpoBeAeHHA abOHEHTCLKOI NiHiT Big, TEXHIYHOTO MalAaHUYMKy
MpAT «®apnen-lHBecT» A0 KiHUeBOro obnagHaHHA AboHeHTa.

3.1.6. Micna nepesipkn ocobm Cnoxxuneaya (OCTaHHii NOBUHEH NpeAa’ABUTW 3aCBiAYeHi Konii JOKYMEHTIB,
3a3HayeHux B nn. 3.2, 3.3 uMx YMoB) Ta 3aKiHUeHHs pobiT 3 niaknoveHHsA, MpAT «dapnen-lHBecT» B NPUCYTHOCTI
CnorkmBaya nepesipsae npauesgaTtHicTb Mocnyrn. CnoXKMBay NOBMHEH O3HAMOMMTUCA 3i 3MICTOM UMX YMOB Ha
canTi MpAT «Papnen-lHBecT» Ta NOroANTUCA 3 yMOBaMM, BUOPaBLUM KHOMKY «3rodeH 3 ymoamum» B Ocobuctomy
KabiHerTi. Micna uporo MpAT «®apnen-lHsect» Ta ABoHeHT nianucytoTb [lorosip Ta/abo Hapag Ha nigkntoueHHs,
AKMUI € HEBiA' EMHOIO YacTUHO JOroBopy, Ta CKAAZAETLCA 3 aKTY BUKOHAHMX pobiT Ta AKTY NpuiiMaHHA-nepesadi
KiHueBoro obnagHaHHsA.

HapaxyBaHHA WOMICAYHUX NNATEXKIB 34iMCHIOETBCA 3 MOMEHTY MEepLIOro YCMillHOTO BMKOPUCTAHHA
Mocnyrn. @®akT neplworo ycniwHOro BUKOPUCTaHHA [lOCAyrn BBaXKaeTbCA AHEeM NigKaoyeHHA [locnyru Ta
nianucaHHa [lorosopy Ta/abo Hapagy Ha nigkntoueHHs.

3.1.7.Y BMnagKy, Konm CnoKmneay camocCTiiHO 34iMCcHI0E pisnyHe nigrntoyeHHs KiHueBoro obnagHaHHs
[0 TeNeKomyHiKauinHoi mepexi MpAT «Papnen-IHBecT», akTUBALiA NOCAYTU MOXKe ByTW 34ilMCHEHa CaMOCTIMHO
CnokmBayem B Ocobuctomy KabiHeTi, UM 3a TenepoHHMM A3BIHKOM Ha KOPOTKUI Homep OnepaTopa 170, 3a
BiZLCYTHOCTI Takoi moxnusocTi, MNpAT «Papnen-lHBecT» 3A4iMCHIOE aKTUBAL,iIO TOYKM MNigKNHOYEHHA ADBOHEHTa
npotarom 3 (Tpbox) pobounx gHiB 3 MOMEHTY nignucaHHs Jorosopy; abo 3 gatv niaTBeparkeHHA CrnoXkueayem
NiAKAOYEHHA NOCAYrK (YCHOrO YM NUCbMOBOrO); abo 3 fath neploro 3adikcoBaHOro (BXiAHOro YM BUXiQHOTO)
Tpadiky; abo 3 gatn nignucaHHa Hapagy Ha nigkntoveHHs. HapaxyBaHHA LWOMICAYHUX NNATENKIB 34iMCHIOETbCA 3
MOMEHTY aKTUBALii TOUYKM NigKntoueHHA CnoxKneauy.

3.1.8. VY pasi, aKkwo Cnoxuneay Kynye byab-ake KiHueBe obnagHaHHA y MpAT «®Papnen-lHBecT», BiH
NOBWHEH OMNATUTK paxyHoK 3a ue KiHueBe obnafHaHHA OO0 MOMEHTY MifKAtoYeHHA Mocnyr, AKWO iHWwe He



NoroAsKeHo CTOPOHaMM Yy nUcbMoBOMYy BUrAAAl. AKWo Cno)MBay He OMNNATUB 3a3HAYEHW PaAxXyHOK Yy
BCTaHOBMEHUIN TepMiH, MpAT «Ddapnen-IHBeCT» Ma€e NpaBo CNMCcaTK MPOLLOBI KOWTK cnaadveHi CnoxKmnBayem 3a
Mocnyrn B paxyHOK noralwleHHs BapTocTi KiHueBoro obnagHaHHs.

3.1.9. Nicna cnamey 14 (4OTMPHAAUATM) AEHHOrO TEPMiHY, 3 MOMEHTY MiAKMIOYEHHSA MocAyrvM Ta
nignucaHHa Hapsay, Wo € ogHo4yacHo AKTom npuiiomy-nepegadi KiHueBoro obnagHaHHA, y pasi Hecnnatu
ABOHEHTOM BigNOBIAHOIO PaxyHKy Ta BiACYTHOCTI AOCTaTHIX KOLWTIB Ha paxyHKy ABOHEeHTa A/1a 3aCTOCYBaHHS
MpAT «®apnen-lHeecT» npasBa AOrOBIPHOro CNMCcaHHSA BiANOBIAHUX KowTis (n. 3.1.8 Ymos), CnoKunsay NOBUHEH
nosepHyt1 KiHueBe obnagHaHHA MpAT «®dapnen-lHBecT» y MOBHIM KomnaekTauii. Y pasi HenoBepHeHHs
ABOHeHTOM Heona4yeHoro KiHuesoro obnagHaHHsA MpAT «dapnen-lHBecT» Mae NpPaBo BUMaraTu BiZILLKOAYyBaHHS
BaptocTi Takoro KiHuesoro obnagHaHHA, 3a3HadveHy B Hapsaagi Ha nigkatodeHHa / AKTI npuitomy-nepesnadi
KiHueBoro obnagHaHHsA.

3.2, NopaaoK yknagaHHA aorosopis 3 ¢pisnuHumu ocobamm

3.2.1. ®isnyHi ocobun ans yknaaeHHsa [JoroBopy HagaatoTb TaKi AOKYMEHTU:

- nacnopT rpomagsHuHa YKpaiHu (ans rpomagasH YKpaiHu, ski gocarnm 18 pokis) 3 iHpopmaliero npo
peecTpaLilo MicLA NPOMKMBaAHHA 3a 3a3HaYeHoo B 3asABi agpecoto, abo Aorosip opeHAM (HaMmy) 3 MUCbMOBOIO
3rof0t0 BAACHWKa KBapTMPKU/NpUMILLEHHS;

- HaljioHanbHMI NnacnopT abo AOKYMEHT, L0 NOCBiaYye 0coby (AnA iHO3eMHMX rpomMaaaH) 3 BigMiTKO Npo
Aitoyy peecTpalito Ha TepuTopii YKpaiHu, B’i3HOIO Bi3oko abo BiAMITKOIO Npo NnepeTuH KopaoHy YKpaiHu, Ta iHLWi
OOKYMEHTW, NOB’A3aHI 3 NOCBiIAYEHHAM 3aKOHHUX MNiACTaB nepebyBaHHA Ha TepuTopii YKpaiHu (peecTpauiiHuii
Ta/IOH, NOCBiAKa Ha NOCTiMHe abo TMMYacoBe NPOXKMBAHHSA);

- y pasi noTpebun, AOKYMEHT, WO NiATBEPAXKYE HAABHICTb Ninbr (MAcnopT rpoMagaHMHa B TAKOMY BUMNALKY
NoBUHEH ByTU 3 iIHOpPMaLLiElD NPO PEECTPALLitO MiCLA NPOXKUBAHHSA 33 aAPECOt0 MiAKNIOYEHHA);

- OOBiAKY Npo B3ATTA Ha 06K NAaTHMKa NoAaTkiB (peecTpauiiHMii Homep 061IKOBOT KapTKMU NAaTHUKA
noaatkie), a AnsA ocib, AKi Yepe3 CBOI peniriiHi NepekoHaHHA BiAMOBUAUCA BifA, NPUMAHATTA PeEeCTpaLiMHOro
Homepa 06/1iKOBOI KapTKM MJ1aTHMKA NOoAATKIB, — MAacNOPTHUIA AOKYMEHT 3 BiIMITKOI MPO HasABHICTb Y 0cobu
npasa 34iMcHoBaTN byab-AKi NnaTexi 3a cepieto Ta HOMEPOM TaKoro AOKyMeHTa.

3.2.2. 3asBM Ha BCTaHOB/IEHHA KBAPTUPHOro TenedoHy Big rpoMaasH NinbroBux Kateropii 6epyrbea Ha
0b6niK i 3300BONbHAIOTLCA BiANOBIAHO A0 YMHHOrNO 3aKOHOAABCTBA. BcTaHOB/EHI 3aKOHOAABCTBOM Mifibrn
HaJATbCA 3 AHA 3BEPHEHHA CMOXKMBAYa Ta Npes aBAeHHA AOKYMEHTIB, WO 3acBigvytoTb NPaBo Ha Ninbru. Minbrm
Ha4aTbCA 3rigHO 3 YUHHMM 3aKOHOLABCTBOM.

3.2.3. Ocoba, AKka yknagae [orosip Big imeHi CnoKmMBaya, NOBMHHA HaAaTWU OPUriHan HoTapiasbHO
odopmneHoi AoBIPeEHOCTi Ha yKnagaHHA Takoro suay [orosopy, opuriHan CBOro nmacnopTa, Komito nacrnopTta
CnoxkunBauva.

3.3. MopAapaoK YKNaaaHHA [0roBopiB 3 PUANYHUMKU ocobamum

3.3.1. OpuanuHi ocobu (B Tomy umcni @isnyHi ocobu — nianpuemui, 6roaXKeTHi opraHisauii) ans
yKnagaHHa Jorosopy HaZaloTb TaKi LLOKYMEHTHU:

- OOKYMEHT, WO nNigTBepAyKye MNPaBO BAACHOCTI UM KOPUCTYBAHHA MPUMILLEHHAM, B AKOMY
BCTAHOBIOETLCA TesledoH Ta / abo niHia 38’A3Ky Ana HagaHHA MNocayr, abo HaNeXHUM YMHOM 3acBigyeHy Konito
TaKOro AOKYMEHTa;

- 3rogy OpeHAo4aBUA Ha MNPOKNAAEHHA TeNeKOMYHIKauit Ta BCTaHoB/AeHHA TenedoHy /
nigkntoyeHHn Mocnyr opeHaapesi (y pasi notpebu);

- BMNWCKa 3 EAP;

- BiLJOMOCTi Npo GaHKIBCbKi PeKBI3NTY;

- OOKYMEHT, WO nNigTBepAXKye MOBHOBAXKEHHA 0COBM Ha yKNaZaHHA TaKoOro BMAy AL0roBopy
(HaneXHUM YMHOM 3acBigyeHy KOMilo PilleHHS BMLLOTO OpraHy opuanYHOT 0cobU NPo MpPU3HAYEHHSA MEeBHOI
ocobu Ha nocaay 3 npaBom nianucy 6e3 aoBipeHOCTi abo AOBIPeHICTb Ha YNOBHOBaXKEHOro NpecTaBHUKa);

- npeactaBHMUTBO, $inia Ta iHWI BigOKpemaeHi nigpo3ainn — BigomocTi 3 EANHOrO AepKaBHOro
pPEeecTpy NiANPUEMCTB Ta OpraHisauii YKpaiHM, a TakoX Konito [Mo/0XKEeHHA Npo TakMA BiAOKpPEMAEeHUN
CTPYKTYPHUI Niapo3ain, Ae HeobxiAHO BKa3aTu MPaBoO KepiBHMKa TAKoro cyb’ekTa Ha yKNaAaHHA Takoro suAay
[,0roBOpY, Ta AOBIPEHICTb TONOBHOTO MiAMNPUEMCTBA HA MPABO YKI3A4aHHA AOroBopyY;

- 6logyKeTHi MignpuMeMCTBA, YCTaHOBW, OpraHisauii A40AAaTKOBO A0 3a3HAYeHMX LOOKYMEHTIB —
AO0BiAKY dpiHAHCOBMX OpPraHiB NPo NoBHe iX ¢piHAHCYBaHHSA 3a PaXyYHOK OIOAMKETHUX KOLITIB;



- KOMito CTaTyTy YN BUTAT 3 HbOTO (AKMI MOBMHEH BKAOYATU TUTYNbHY CTOPIHKY Ta HAaCTYMHi po3ainu:
3aranbHi MOJIOXKEHHA, NpeaMeT Ta Uifb AiANbHOCTI, OpraH ynpasaiHHA (MOro KomneTteHuis), NPUNUHEHHS
AisnbHoCTI);

o

- NOCONbCTBA, KOHCYNbCTBA W NPEeACTaBHUUTBA MiKHAapOAHUX OpraHisauin, Aki matoTb
AMNAOMATUYHMIA CTaTyC TOWO, NpU YKNageHHi [loroBopy — AOBiAKY Npo akpeauTtauito 3 MiHictepcTBa
3aKOPAOHHMX cripaB YKpaiHM Ta JOKYMEHT, WO NOCBIAYYE NMOBHOBAXKEHHA O0COOM Ha YKNAAaHHA TAKoro BuAay
[,0roBopy.

3.3.2. HOpuamnyHi ocobun NOBMHHI HagaTu iHPpopMaLito NPo HOMEpP KOHTaKTHoro TenedoHy, e-mail Ta
iHWY iHbopMmaUilo Ana MOXKAMBOCTI 3B'A3KY. MepenbayeHi AOKYMEHTUM MpU yKnadaHHi [loroBopy HagawoTbeA
AbBoHeHTOM B opuriHani aaa nepesipku npeacraBHMKom MpAT «Dapnen-lHBecT» B ix CNpaBXHOCTI Ta BignoBigHi
Konii. Y pa3si HEMOXXAMBOCTI HAZATN OPUFIHANU — HANEXHUM YNHOM 3acBigyeHi Konii.

3.3.3. Micna nignMcaHHA yNnoBHOBAXKEHUMM NpeaCTaBHUKaMM OAMH NPUMIPHUMK [JOroBopy 3a1MLWAETLCA
B MpAT «®Papnen-lHBecT», Apyruii — nepenaerbcst AGOHEHTY.

4. NpaBa Ta 060B’s13kn AboHeHTa Ta NpAT «Papnen-lHBecT»

4.1. A60OHeHT Ma€ npaso:

4.1.1. O6wupati i 3amMoBAATM BUAM Ta KinbkicTb Mocayr, Wwo nponorytoTbes MpAT «Dapnen-lHBecTy,
OTpUMyBaTH iX BigNOBIAHO 40 YMOB YKnagaeHoro [lorosopy, umx Ymos, Tapudis i BUMOr YAHHOTO 3aKOHO4ABCTBA
YKpaiHu, 3 ypaxyBaHHAM TEXHIYHUX ocobaMBOCTEN KiHLeBoro o61agHaHHA ABOHeHTa Ta 3@ YMOBM BignoBigHoCTI
Takoro o6n1agHaHHA TEXHIYHUM NapameTpam TeneKoMyHiKauiiHoi mepexi MpAT «Papnen-IHBecT».

4.1.2. Ha cBoeYacHe OTPUMAHHA 3amoBaeHux MNocayr BCTaHOBAEHOT AKOCTI.

4.1.3. Otpumysatn Big, MNpAT «dapnen-lHBecT» iHbopMmaLito Npo 3micT, obcar, AKicTb, BapTiCTb Ta
nopsaoK HagaHHa Mocayr, BigomocTi Npo HaaaHi Mocayru, iHbopmauito Npo 3miHy TapudiB Ha HaZaHHA NOCAYTU
Ta byab-aKy iHWY iHpopmauito woao B3aemosigHocuH MpAT «Papnen-lHBecT» Ta ABoHeHTa 3 HagaHHA Mocayr
6e3sonnaTHo.

4.1.4. ObmexxyBaTu CBilt AOCTYN A0 OKpemux BuAis MNocnyr, amiHoBaTK naketn Mocnyr abo obpaHuii
TapudHMA nnaH, ckopodyBaTW nepenik locayr, 3miHUTK KaTeropito ABH Homepy TenedoHy, 3a BaacHUM
b6axaHHAM y BUNaaKax i nopsaaKy, nepenbavyeHnx yknageHmm [JoroBopom, Ha niactasi nMcbMoOBOi 3aABU, NOAaHOI
0CoBMCTO Ta 33 HAABHOCTI TEXHIYHUX MoxKnansocTei MpAT «Papnen-IHBecT».

4.1.5. VY pas3i BigcyTHOCTi 3aboproBaHocTi 3a HagaHi MpAT «Papnen-lHsecT» MNocnyrn oTpumyBaTH Bif
MNpAT «dPapnen-IHBeCT» HEBUKOPUCTaHY YacTKy KowWwTiB (aBaHcy) y pasi BiAMOBKM BiA, NOAANbLUOTO OTPUMAHHS
nonepeaHbO cniaveHux Mocayry BunagKax i B nopaaKy, BU3HaueHux Jlorosopom, Lmmm YMmoBamm Ta BignoBigHO
[,0 BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHW, @ TaKOXK AOT0OBOPOM MPUELHAHHA LLOAO BUKOHAHHA HBaarogiiHoro
TENIeKOMYHIKaL,iMHOro NOBIAOMNEHHA Y Pasi YKAaf4eHHA TaKoro A0rosopy.

4.1.6. BigmoBuTUCb Big, OTpUMAHHA ocayr Ta NnpuNUHUTK Aito Jorosopy B NOpAAKY, BCTAaHOBAEHOMY
Jorosopom Ta uMmn Ymosamm, BignoBiAHO 40 BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHU. CKOpPOYeHHA nepeniky
nocnyr 3a 3anBoto aboHeHTa nepeabayeHo nn. 6.5.1 Ymos. MNopsagoK AOCTPOKOBOro posipBaHHA A40roBopy (Kpim
nepeHeceHHs aboHEeHTCbKOro Homepa) nepeabayeHuii n. 6.8 Ymos.

4.1.7. Ha 6e3onnatHe oTpumaHHs Big MpAT «®apnen-lHBecT»:

- paxyHKiB 3a HagaHi TeNeKoMyHiKaLiliHi nocayru;

- pO3WMPPOBKM HapaxoBaHOi A0 OMAATM CyMM 3a HagaHi nocayrn (Ha nigctasi NMCbMOBOI 3anaBMU
AbBoHeHTa, nofaHoi 0CobUCTO, Ta 3 ypaxyBaHHAM TEXHIYHOI MOMKAMBOCTI 0b6nagHAHHA TeNeKOMYHiKaLiMHOi
MepeKi) TiNbKM 3a TOlM po3paxyHKoOBMI nepiod, 40 AKOro AGOHEHT Ma€e npeTeHsii, i3 3a3HaYeHHAM Homepa
aboHeHTa, AKOro BUKAMKaB ABOHEHT, BUAY NMOCAYTU, Yacy NOYATKY i 3aKiHYEHHA KOXKHOTO ceaHcy 3B’A3Ky, obcary
HaZaHWUX MNOCAYT, CYMM KOLUTIB L0 CNATK 33 KOXKHWUIN ceaHC 3B’A3KY.

4.1.8. O3HaiOM/IIOBATUCA 3 JOKYMEHTaMM, PO3MILLLEHMMM Y KYyTOUKaxX CMoXKMBadis (NOKynLiB) y micusax
NpoAaky TeNleKoMyHiKaliiHux nocayr Ta obcnyrosyBaHHA cnoxueadis MpAT «Papnen-lHsecT», Ha odiuiltHomy
Beb-caiTi MpAT «dapnen-lHBecT» (Www.vega.ua), a TaKOX 3 OKYMEHTaMM, LLO NiATBEPAMKYIOTb MOBHOBAMXKEHHS
npepactasHmka MpAT «Papnen-lHBecT», AKWIA nignucye Jorosip.

4.1.9. OtpumyBaT 4OCTYN A0 KOHTEHT-NOCAYT, WO HAa4AKTbCA BigNOBIAHO 40 YNHHOIO 3aKOHO4ABCTBA.

4.1.10. Ha 6e3onnaTHe BUAyYeHHA (MOBHICTIO abo YacTKOBO) 3a MMCbMOBOO 3aABO0 ABOHEHTa, NoaHo
ocobucTo (gnsa ¢isnuHMX 0cib), BiAOMOCTE NPO HbOrO 3 eNeKTPOHHUX 6a3 AaHux iHpopmaliMHO-A0BIAKOBMX
cnyx6 MpAT «dapnen-lHBecT» Ta TenepoOHHUX AOBIAHMKIB.

4.1.11. He cnnayyBat abOHEHTHY NAATy 3@ BECb YacC MOLIKOAMKEHHA TENEKOMYHIKaLiMHMX Mepex Ta
TeXHiYHMX 3acobiB, WO NPM3BESIO A0 CKOPOYEeHHA nepeniky Mocnyr y pasi nopyweHHs MpAT «Papnen-IHBecT»
rPaHUYHUX CTPOKIB YCYHEHHS MOLUIKOAMKEHHSA, LLO BUHMKAO He 3 BMHM ABOHeHTa, 3 AaTu peecTpauii 3assu /



3BepHeHHA ABoHeHTa 3a Bu3HaveHnmm MpAT «Papnen-IHBecT» TenedpoHamm BianosigHMxX cnyx6 MpAT «Papnen-
IHBECT».

4.1.12. Ha BigwKoayBaHHA 36UTKiB, 3aNOAiAHNX YHACAIAOK HE BUKOHAHHA YN HEHANEKHOIO BUKOHAHHS
MNpAT «®apnen-lHBecT» 0608’A3KiB, NnepeabayeHmx [loroBopom abo YNHHUM 3aKOHOLABCTBOM.

4.1.13. Ha nepeodopmneHHa [doroBopy BiAnoBigHO A0 3aKoHogasBcTBa YKpaiHM gns ¢ikcoBaHoro
3B’A3Ky ans ¢isnyHMx ocib:

4.1.13.1 3a n1cbMmoBO 3asaBOt0 ABOHEHTa A0roBOPY Ha YneHa cim'i abo cniBBNacHWKa YW BAACHUKA
KBapTUpW;

4.1.13.2 3a nucbmoBOl 3aABOK YneHa ciMm’i abo cniBBNacHMKA YW BAAcHMKA abo MOXKAMBOrO
CNAagKOEMLA KBAPTMPKM Y pa3i cmepTi AboHeHTa.

4.1.14. Ha ocKap»XeHHs HenpaBomipHux aint NMpAT «Papnen-IHBecT» 3rifHO i3 3aKOHO4aBCTBOM;

4.1.15. CamoCTiMHO 3MiHIOBaTK NapameTpun Ta TapudHi naaHu Mocnyr, oTpumyBath iHbopmaLito npo
3MiHy TapudiB Ha HagaHHA MNocayrM, oTpMmyBaTW iHPopmauito woao obcariB HagaHUX NOCAYr, CTAaTUCTUKY
3’eaHaHb 4yepe3 Cuctemy camoobcnyroByBaHHa (Ocobuctuin KabiHeT Ha cawti MpAT «dapnen-lHBecT»
www.vega.ua), y BUnagky AkLLo Le nepeabadyeHo ymoBamu HagaHHA Mocnyrun, abo 3BepHyBLINCH A0 BiadiNeHHA
MpAT «®dapnen-lHeect» Ta / abo 3atenedoHysaswm go MpAT «dapnen-lHBect» 3a Homepom [loBiAKOBO-
iHpopMmaLiliHoro KoHTakT-LeHTpy. HoBuin TapnudHMIA NaH MoXKHA 06MpaTh 3a YMOBM 3aKiHYEHHA MiHIManbHOro
TepMiHy Aii noToyHoro TapudHoro nnaHy. Cuctema camoo6CNyroByBaHHA aBTOMATUUYHO KOPWUTYE Ha Beb-calTi
nepenik 4ocTynHMx ABOHEHTY TapUPHUX NIaHIB 3a1EKHO Bif NapameTpiB abOHEHTCbKOI NiHil.

4.1.16. Npu nepeHeceHHi abOHEHTCbKOro HOMepa MOMKAMBICTb NOAAHHA 3asiBU Y NUCbMOBOMY BUTAALI
abo AnCTaHLiMHO 3 BUKOPUCTaHHAM 3acobiB 38°A3Ky 3a fonomoroto TenedoHy abo 3anoBHEHHAM iHTEPAKTUBHOI
dopmu 3aasu Ha odivinHomy Beb-canTi MpAT «Papnen-lHBecT» www.vega.ua . [TpuiMaHHA 3a8BU ANCTAHLiINHO
30iMCHIOETbCA 3@ HOMepamu TenedoHy Ta €e/IeKTPOHHOW aapecoto Beb-canty [MpAT «Ddapnen-lHBecT»,
3a3HavyeHMm y nn.3.1.2 Ymos.

4.1.17. NpaBa AboHeHTa He BM3Ha4yeHi po3ginom 4.1. Ymos, Bu3HaudeHi n. 35 Mpasun Ta ct. 32 3Y «[po
Te/IeKOMYHIKaLLii».

4.2. AboHeHm 30608’s13aHuUl:

4.2.1. O3HatomunTKCb 3 [JOroBOpOM, UMMM YMOBaAMM, AOTPUMYBATUCA Ta BUKOHYBATU iX BUMOTU, @ TaKOXK
BMMOrM 3aKoHy YKpaiHu «[po TenekomyHiKkauii», MpaBua, HOPMATUBHUX AOKYMEHTIB y cdepi TeneKomyHiKaLin
Ta iHLWMX 3aKOHOAABUYMX AKTIB.

4.2.2. TMpwn yknagaHHi un nepeodopmneHHi [oroBopy npo HagaHHA [locnyr Hagatu AOKYMEHTH,
BU3HauyeHi y nn. 3.2., 3.3 ymx Ymos.

4.2.3. CBO€YacHO Ta B MOBHOMY 006cA3i onnadyyBaTu oTpumaHi lNocnyrn BiANOBIAHO A0 MNOPAAKY
po3paxyHKiB, BCTaHOBAEeHUX JloroBopom, ummu Ymosamu, Tapudamu / TapudHumm naaHamu, Mpasunamu.

4.2.4. Nosigomntn (Nnoaaslim ocobucto nucbmoBy 3aasy (ans $isMyHMX ocib) abo Hagicnaswm aucta
nowwToto (Ans puamyHux ocib)) npotarom 7 (cemu) aHis MpAT «Papnen-lHBecT» NPo CBOIO HE3roAy 3 BHECEHUMMU
3MiHamm Ta / abo AoNOBHEHHAMM A0 UMX YMOB 3 aath ix onybaikysaHHA. Taka He3roaa € Biamosoto AboHeHTa B
OAHOCTOPOHHBOMY MOPAAKY Bi4 MNPOAOBMKEHHA OTpuMaHHA [Mocayr 3a iHiuiaten A6oOHeHTa i AGOHeHT
3060B'A3aHMI po3ipBaTKU A0roBip A0 AaTW (He BKAOYHO) HabpaHHA UYMHHOCTI BiANOBIAHMMW 3MiHaMK Ta
[ONOBHEHHSAMU. AKLWO AOOHEHT He po3ipBaB AOroBip Ta NPOAOBMKMB KOPUCTYBAaTUCL lNocayramu, BignosigHO
ABOHEHT CBOTMM AiAMM BUABMB 3roAy i3 3miHamu Ta / abo AOMOBHEHHAMU A0 LMX YMOB.

4.2.5. MucbmoBo nosigomnatn MpAT «Papnen-lHeecT» npotarom 10 (aecATn) KaneHZapHUX AHIB 3
MOMEHTY BUHUKHEHHS ByAb-AKMX 3MiH CBOIX 060B’A3KOBMX PEKBI3UTIB (3a LOrOBOPOM) 3 HaZAHHAM HOBUX AAHWUX,
NnoBiAOMNATM MPO BTPATy UM BUKpadeHHA KiHueBoro obnafgHaHHA, a TakoX Oyab-AKy iHWY iHPopMmaLito,
nos’s3aHy 3 oTpMmaHHAM lMocayr.

4.2.6. Y pasi BMKOPWUCTAHHS JNiYNNBbHUKIB 06niKy TpwuBanocti Mocnayr, Ha fAKi € AOKYMEHT Mnpo
niaTBepAKeHHs BigNOBIAHOCTI, CAMOCTINHO Ta NepioAMYHO NPOBOAUTU METPOOTYHY MOBIPKY NiYNIBHUKIB K
3acobiB BUMIiptOBANbHOI TEXHIKM B MOPALKY, BUSHAYEHOMY YAHHMUM 3aKOHO4AaBCTBOM.

4.2.7. CBoeyvacHo iHbopmyBaTh Ta HaaaeaTtu MNpAT «Papnen-lHBECT» AOKYMEHTH, LLO CBigYaTb NPO NOABY
abo npuUNUHEHHs MpaBa Ha NibIM YM AepKaBHy NiATPUMKY. inbrM HagalTbCsA BigNOBIAHO A0 NOPAAKY,
BCTAaHOB/IEHOTO 3aKOHOAABCTBOM.

4.2.8. He ponyckatu Aii, WO MOXYTb NepellkoarkaTu besneyHiit ekcnnyartauii TenekomyHikauiiHoi
mepexi MpAT «Papnen-lHBecT», NigTPUMLI LiniCHOCTI Ta B3aemopii TeNEKOMYHIKaLIMHUX MepeX, 3axucTty ix
iHbopmaLiltHOi 6e3nekn, eNneKkTPoMarHiTHOI CyMICHOCTI pafioeNieKTPOHHUX 3acobiB, YCKAaAHIOBATM 4w
YHEMOXNMBAIOBATM HagaHHA Mocayr iHwmm Cnoxmeadam.



4.2.9. BukopucTtoByBaTn KiHueBe 06nagHaHHA, WO Ma€E AOKYMEHT NpO NiATBEPAKEHHA 110oro
BiAMOBIAHOCTI BMMOram HOPMaTUBHUX AOKYMEHTIB y cdepi TenekoMyHikauih. He gonyckaTu BUKOPUCTaHHA
KiHueBoro obnagHaHHA A5 BUMHEHHA NPOTUMNPABHUX Aili abo Ail, WO 3arpoKyloTb iHTepecam HalioHalbHOI
6e3nekn, 06OPOHM Ta OXOPOHM NpasonopsaaKy. AKwo AboHeHT nepenas csoe KiHueBe obnaaHaHHA 6e3 3roam
MNpAT «®apnen-lHBecT» B KOPWUCTYBaHHA TpeTim ocobam, BignosiganbHMm 3a onnaTy Mocayr 3a/iMWaeTbes
ABOHeHT.

4.2.10. He BMKOHyBaTK Byb-AKKX Aili (NporpamyBaHHA, MOAEPHI3aLLito, NiIAKAIOYEHHA A0 MepexKi byab-
AKOro 061a4HaHHA YM 3aCTOCYBAHHSA iIHLWMX TEXHOJIOTIN), AKi B CYKYNMHOCTi ab0 OKpPeMo MOKyTb ByAb-AKMM YMHOM
BNIMHYTM Ha npouec abo pe3synbtat Tapudikauii lMocayr 4M  HA HOpmanbHe YHKLIOHYBAHHA
TeNeKOMYHIKaLiMnHMX mepexK, abo Npmn3BecTn A0 byaAb-AKUX iHLWNX HeraTUBHUX Hacniakis Ak ana MNpAT «®Papnen-
IHBecT», TaK i AnA iHwWKnx CnoxXmeadis.

4.2.11. He BMKOPUCTOBYBATU TEXHIYHMX MOMKAMBOCTEM TeNleKOMyHiKauiiHoi mepexi MpAT «dapnen-
IHBecT» 3 meTor AaocTyny Ao Mocnyr ans HanpaBAeHHA Ha TefleKoMyHiKauiiHy mepexy MNpAT «Papnen-lHBecT»
TpadiKy 3 iHWNX TENEKOMYHIKALIMHUX MepeX, Yy TOMY YNCAI MepPeX nepeaaBaHHA AaHUX.

4.2.12. He BukopwuctosysaTM 6yAb-AKMX NPUCTPOIB ANA maplipytusauii exiaHux ta / abo BUXigHUX
BUK/IUKIB, Y TOMY YMCNi AnA HagaHHsa MNocnayr TpeTim ocobam.

4.2.13. MosigomnATty, y ToMy Yncni nucemoBo, Ha 3anut MpAT «®Papnen-lHeecT» npo tmn KiHuesoro
0613 HaHHSA, WO BUKOPUCTOBYETLCA A1A OTPUMaHHA Mocayr.

4.2.14. He 3pilACHIOBAaTU 3N10BMMUCHUX BUKAWKIB, HE 3aMOBAATWU, He MPOMOHYBATM PO3CWUIAHHA, He
po3CcuaaTK Ta He PO3MOBCIOAKYBATU CMaM.

4.2.15. 36epiraT AOKYMeHTM, NOB'A3aHi 3 oniaTol OTpMMaHux locayr, NPoTArom TPbOX POKIB 3
MOMEHTY 34iMCHEHHS KOXHOT OKpeMoi oniaTu.

4.2.16. Y pasi npunuMHeHHAa HagaHHA MNocayr abo BMHWKHEHHA Mepeps Yy HagaHHI NpUHANMHI oaHiei
Mocnyrn Bigpa3y nosigomutn npo ue MpAT «Papnen-lHBecT» 3a HOMepamu, HaBeLEHWUMW Y BiAMNOBIAHWUX
Hopatkax / Yrogax ao [orosopy Ta / abo Ha paxyHKax 3a TeNleKOMyHiKauiiHi nocayru, Ta / abo Ha caunti MpAT
«®apnen-lHsecT».

4.2.17. He nepepaBaTu cBOiX NpaB Ta 30608’A3aHb 3a [JJoroBopom TpeTim ocobam 6e3 nMcbmoBoi 3roam
Ha ue lMpAT «dapnen-IHBecT».

4.2.18. He BukopuctoByBaTtuh [Mocayrun B LinAx, 3a60POHEHUX YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.2.19. 3abesneuyyBaTtn goctyn npeactasHukam MNpAT «Papnen-lHBecT» A0 BcTaHOBAeHOro KiHuUeBoro
Ta / abo gopatkosoro obnagHaHHA ANA 34iMCHEHHA Moro NpodinakTMYHOro ob6cnyroByBaHHA, PEMOHTY, a TaKoX
3amiHM B pasi BUxoay 3 Nady 3a YMOBM Npea’siBIeHHA NocBigYeHHsA (3 ¢OTOKapTKO) NpaLiBHUKA BignoBiaHOI
CNyKO6MU.

4.2.20. Y pasi, AKWo HagaHHA Mocnyr nepenbayae HagaHHA AGOHEHTY B KOpucTyBaHHA KiHueBoro
obnagHaHHA, A6oHeHT 30608’A3aHUI NpuitHATYK Bia MpAT «Papnen-lHBecT» Take KiHueBe ob6naaHaHHA 32 AKTOM
npuiiomy-nepeaadi, 3ab6esneuynTy TexHiYHi YMOBM MOro ekcnayaTaLii Ta HeCTM BiANoBigaNbHICTb 3a MOro BTpaTy
abo nowkoaKeHHs (y Tomy uucni TpeTimm ocobamu). PiHaHCOBI YMOBM KOpPUCTyBaHHA ABoHeHTOM KiHueBUM
obnagHaHHAM BKasyloTbca y BianosigHnx Joaatkax / Yrogax ao Jorosopy npo HagaHHa Mocayr, Aki ABOHEHT
OTPMMyBaTMMe 3a JONOMOroto Takoro KiHueBoro obnagHaHHA.

4.2.21. Hectu BignoBiganbHicTb 3a opraHisaLito Ta 06cnyroByBaHHsA KabesibHUX CNOPYA Y MeXKax BacHol
mepexi (ana opuanyHmnx ocib) Ta NiHiMHO-KabenbHUX cnopys, NobyaoBaHUX 3a paxyHOK ABOHEeHTa, ane He
nepeaaHMMM Ha Moro 6anaHc abo TexHiuHe obcnyroByBaHHA (41a Pi3MYHUX Ta OPUAMYHMX OCiI6). YTpumyBaTH
aboHeHTCbKY NpoBoAKy Ta KiHueBe o6nagHaHHA B mexax 6yanHKy Ta / abo NpMMILLEHHA Y CNpaBHOMY CTaHi.

4.2.22. AboHeHT 3060B’3aHNI NpoTArom 7 (cemu) KaneHaapHUX AHiB Nicns NPUNWUHEHHS KOPUCTYBAHHSA
Mocnyramu, ANs HagaHHA AKMX BUKOPUCTOBYBANOCH NepesaHe B KOpUCTyBaHHA KiHuese o6nagHaHHsA, Ta /abo
AoAaTkose o61agHaHHA (AKLLO iHWe He BcTaHoBAeHo Jorosopom / [logatkosoto yrogoto / doaatkom / Yroaoto),
nosepHyTtK noro MpAT «Papnen-lHBecT» abo cnAaTUTM MOro BapTiCTb, BKa3aHy Yy BianoBigHOMY Hapsai abo AKTi
npunomy-nepenadi KiHuesoro o61agHaHHSA.

4.2.23. 3abe3neunTn Hepo3roNoLleHHA HagaHux Momy naponis i noriHiB goctyny ao Ocobuctoro
KabiHeTy, A0 nocnyrm Ta obnagHaHHSA.

4.2.24. A6oHeHT, 3amoBuBwKN locayrm abo 3MiHMBLUM iX NapameTpu CcamocCTiMHO 4epe3 Cuctemy
camoobcnyroByBaHHA, Bignosigae 3a onnaty MNocayr y noBHoMy 06¢A3i 3rigHo 3 GaKTUYHUM TapUPHMUM NAAHOM.

4.2.25. He nigkntouatn oo tenedoHy, AKMIA NpaLIOE 3a CNAapPeHO CXEMOLO, KiHueBe 06/1aHaHHA iHLWNX
™MniB ($akc, mogem Towo) 6e3 NUCbMOBOI 3roam iHWOro aboHeHTa TenedoHy, MigKAOYEHOro 3a CnapeHoto
CXEeMOL0, KpiM BMMAAKiB 3acTOCyBaHHA 06/1aaHAHHA 6e3 CTBOPEHHA HE3PYYHOCTEN Y KOPUCTYBaHHI TenedpoHOM
TaKomy abOHEHTOBI.



4.2.26. 3a sumoroto MpAT «Papnen-IHBeCT» NigTBEPAUTN HANEXKHICTL HOMepa TenedpoHy 0cobi, 3 AKot
yknageHo [loroBip, wWnsxom nogaHHs ABGOHEHTOM BM3HayeHoro B YmoBax [lakeTa nocnyr AOKYMEHTIB gns
YKNagaHHA BignosigHoro orosopy.

4.2.27. Y pasi npunuHeHHa gji [loroBopy NPUNUHUTN BUKOPUCTAHHA BUAineHoi MpAT «Papnen-lHBecT»
IP-agpecu (3a ymoBM ii OTPMMAHHSA).

4.2.28. MNpuabaTn 3a CBill paxyHOK NiLeH30BaHe NporpamHe 3abesneyeHHs Ta cepTudikoBaHe KiHueBe
obnagHaHHA, HeobxigHe ana oTpuMmaHHA Mocnyr, abo B3ATU TaKe KiHUeBe obnafHaHHA B TMMYacoBe MJaTHe
KopuctyBaHHA B MNpAT «Papnen-lHsecT».

4.2.29. Y pasi TMMYacoBOro NaaTHOro KopMcTyBaHHA obnagHaHHAM MpAT «Papnen-lHBecT», AKLWO iHWe
He BW3HAYEHO BIANOBIAHMMW [OJATKOBUMM YrogaMum MPO HAJAHHA obnafHaHHA y TUMMYaAcoBe MAaTHe
KOPUCTyBaHHA:

- 3abe3neuynTn HanexHi ymoBu 36epiraHHA Ta eKcnyaTaujii nepesaHoro obnagHaHHA (3rigHo 3

iHCTPYKL,i€to 3 eKcnayaTalii);

- noBepHyTM 061a4HAHHA Y HA/IEXKHOMY Ta CNPaBHOMY CTaHi NPOTArom 7 (cemu) KaneHaapHUX AHiB
nicnsa NpuUNUHeHHA Aaii yroan, aoaatka ta / abo Jorosopy MpAT «®apnen-IHBecT» 3a AKTOM npuitomy-nepeaadi
KiHueBoro o6naaHaHHsA abo KOMNeHCcyBaTH MOro BapTiCTb 3 ypaxyBaHHAM 11B.

4.2.30. KoHTpotoBaTK Ta BignosiaaTn 3a poboTy KiHLeBoro o61agHaHHA, OCKiNbKM BOHO Ma€ TEXHIYHY
MONMBICTb 6€3 BigoMa AGOHEHTa CaMOCTIMHO BCTaHOBNOBATK 3’ €AHAHHA | Y TaKOMy BUNaAKy ABOHEHT onavye
ui oTpumaHi Mocnyru.

4.2.31. Nepen yknagaHHam gorosopy Cnoxmneay NnoBMHEH 03HAMOMUTUCA 3 NOBHOO iHGopMaLieto Npo
3MicT, BapTiCTb, Nepenik Ta NopAaaoK HagaHHA Mocayr Towo, y byab-akuii i3 AocTynHUX omy cnocobis, 3oKpema
Yy ueHTpax obcnyroByBaHHsA aboHeHTiB, Ha oodiuiiHomy Beb-caiTi MpAT «dPapnen-lHBecT» B mepei IHTepHeT
TOLWO.

4.2.32. Hapasatn MNpAT «®Papnen-lHBecT» 6e3ymoBHY 3roagy Ha 06pobKy MOro nepcoHasbHUX AaHUX
BiANoBiAHO A0 cTaTyTHOi mMeTu AianbHocTi MpAT «dapnen-lHBecT» - 3a0BONEHHA NOTPeb crno)Kusadis B
Te/NIeKOMYHIKauiMHUX nocayrax BigMnoBigHO A0 BMMOr LMX YMOB (B T.4. 3 METOK HagaHHA, OTPMMaHHA Ta
34iiCHEHHA PO3pPaxyHKiB 3a TeNeKOMYHIiKaLiHi nocayru) .

4.2.33. O60B’s13KM ABOHEHTa He BU3HauYeHi B NyHKTi 4.2. YMmoB, BU3HaueHi n. 36 Mpasun Ta cT1. 33
3aKoHy YKpaiHu «[1po TenekomyHiKaLii».

4.3. MMpAT «®apnen-lHeecm» mae npaeo:

4.3.1. CamocTiliHO BM3Ha4aTu nepenik Mocnayr.

4.3.2. CamocTiHO BCTaHOBAOBaTM, GOPMYyBaATM, 3aCTOCOBYBATU Ta 3MiHOBaTM Tapudm Ha lMocayruy,
TapudHi nnaHn, WO HUM HagaoTbes, Kpim Mocnyr, Tapndum Ha sSKi peryaotoTbca AepKaBoto. 3miHoBaT Tapuou,
TapudHi nnaHKn Ha Mocayry, Wo camMocTiMHO BCTaHOBAOTbCA MPAT «Dapaen-IHBeCT», y NOPAAKY, BUSHAYEHOMY
Jorosopom Ta ummu Ymosamu.

4.3.3. MpoBoANTM pernameHTHO-NpodiNaKTUYHI  Ta HanarogXKyBasbHi pPobOTM Ha o06saaHaHHI
TeNeKOMYHiKaLiMHOi MeperKi Y BUSHAYeHi YUHHMM 3aKOHO4aBCTBOM TEPMIHW.

4.3.4. 3miHtoBaTK 6e3onnatHO Ta 6e3 3roam AboHeHTa ABOHEHTCbKI HOMEpPU 3 TEXHIYHMX MPUYMH, Y
38’A3KYy 3 BBeAEHHAM B eKcnjyaTtauito Hosux ATC Ta / abo peKOHCTPYKLie, MoAepHIi3aLiern MmicLeBux
TenedoHHUX MepeXK Ta NepeHeceHHsIM KiHUEeBUX NiHiIMHO-KabenbHUX cnopyA y 30HY Aii iHwoi ATC, i3 3miHOtO
CTPYKTYPM HOMEPHOTIO pecypcy Ta NPOoCTopy Hymepalii BignoBigHo Ao pileHHs AgmiHicTpauii eprkcneuss’A3ky,
3 nonepeaHiMm NoBiAOMIEHHAM ABOHEHTa He MeHLLIe HiX 3a MicALb A0 3MiHM, a y pa3i MacoBoi 3amiHu (noHaa 10
TMC. HOMEpIB) — 3 104aTKOBUM MOBiAOMAEHHAM ABOHEHTIB Yepes 3acobu macosoi iHdopmallji.

4.3.5. 3actocoByBatM Ta / abo 3MiHIOBATU 3a/leXHO Bif, TEXHIYHMX MOX/IMBOCTEN BAACHOI
TeNeKOMYyHiKaLiiMHoi mepexi Ta 3acobiB 3B’A3Ky Taki BUAM aboHEHTHOI nnaTtu, AK naata 6e3 norogMHHOro Ta 3
NOroAMHHUM 061iKOM TeslehOHHMX PO3MOB, NonepeaHbo NOBIAOMMBLIM NPO Le ABOHEHTa.

4.3.6. MNpUNNHUTK, CKOPOTUTM HadaHHA Mocayr 3rigHO 3 NyHKTOM 6 «[lopAAOK CKOPOYEHHA nepeniky
Mocayr, NpUNMHEHHA iX HaZaHHA, NPUNUHEHHA Aii [JorosBopy Ta BigHOBAEHHS [Mocayr» uux Ymos.

4.3.7. BigmoButuK B yknagaHHi Jorosopy abo B HagaHHi Mocayr y BunagKax:



- BiZLCYTHOCTi TEXHIYHOT MOXK/MBOCTI 3abe3neyeHHA AOCTYNy A0 TeseKOMYHiKauiiHoi mepeki MpAT
«®apnen-lHBecT» B 3a3HaveHMx CNoXMBaYeM MicLAX;

- npocTpoyeHoi 3aboprosaHocTi AboHeHTa nepes MpAT «®Papnen-lHBecT» 3a HagaHi Mocnyru
3rigHO 3 paHiwe yKnageHnm JoroBopom;

- BiAcyTHOCTi cepTudikata BignosigHocTi KiHueBoro ob6nagHaHHA A6G0OHEHTa BMMOram,
BCTaHOBAeHMM [Tpasuiamu T1a umMmm YmoBamu;

- HeHaZaHHA HeobxigHMX AnA yKnageHHs JoroBopy AOKyMeHTiB, nepeabaderHunx nn. 3.2, 3.3. yux
YMOB Ta iHWMMM aKTaMW YNHHOTO 3aKOHOAABCTBA.

4.3.8. VY pasi BUABNEHHA aHOMa/IbHOi iHTEHCUMBHOCTI BUK/MKIB, HEMPOAYKTUBHOro Tpadiky, pedainy
Ta/abo iHWKMX HETUMOBMUX HaBaHTaXKeHb Ha TeNeKOoMYyHiKauiiHy mepey MpAT «dapnen-IHBECT» CNPUUNHEHUX
AboHeHTOM abo BipyCHMMWM nporpamamu Ta Pi3KOro 3pocTaHHA Tpadiky AboHeHTa (2 Tb gnsa aboHeHTIB -
di3nyHMxX ocib Ta 06’em Tpadiky, WO BM3HAYEHUI YMOBaMM BianosigHoro TapudHoro nnaHy, Ana aboHEHTIB -
opMaAnYHNX ocib), OnepaTtop Mae NPaBO CKOPOTUTM Mepenik Nocayr, AKi BiH Hagae ABOHeHTy [0 3'AcyBaHHA
06CTaBWH, LLLO BUKAMKAIM HETUNOBE HaBaHTaXEHHSA Ha TENEKOMYHIKALiIMHY Mepexky abo nossy HENPOAYKTUBHOIO
Tpadiky.

4.3.9. VY pasi HecBoeYacHoi onnatv ABoHeHTOM HagaHux [ocnyr y CTPOK, BUSHAYEHUI Yy NMYHKTI 5 umx

YMOB, BXXMBATU 0 HbOTO TaKi 3axoau:

- HapaxoBYyBaATM MEHIO 3a NPOCTPOYEHHSA onaaTh Mocayr 3 21 yncna micauA, WO HacTaEe 3a nepiogom
HaJaHHA NOCAYT, AKLWO iHWe He nepeabayeHo [loroBopom;

- BCTAHOBUTW rpaHM4YHMit obcar Mocayr, Wo HaJalTbCA Ha yMOBax HacTynHoi onsaatu, Ta/abo
3aboproBaHoOCTi 3 ix onnaty;

- CKOpPOTUTU nepenik Mocayr abo NpUNMHUTK iX HagaHHA, nonepeguMswu npo e ABoHeHTa B
nopsaaKy, BU3Ha4YeHMmM YmoBamm Ta [JoroBopom;

- 3MiHUTU nopAafoK onnatu locayr, y Tomy 4yncni Hagasatu locayrm Ha ymoBax nonepeaHbol
onnaTu B NOPAAKY, BU3HAYEHMMM YMOoBamu Ta JoroBopom.

4.3.10. BctaHoBNOBaTM NepeabayeHi YAHHMM 3aKOHO4ABCTBOM TUMUYACOBi OOMENKEHHA LWOA0 HaZaHHS
Hacnigkis.

4.3.11. JlocTpokoBo po3ipBat [orosip y pa3i He BWKOHAHHA ABOHeHTOM cBOiX 3060B’A3aHb 3a
Jorosopom Ta umMmm YmoBamu. MNpunuHeHHa aii [loroBopy He 3BifbHAE ABoOHeHTa Big, cnnati 6opry Ta neHi
(BignoBigHO 40 YNHHOIO 3aKOHOAABCTBA YKpaiHu).

4.3.12. BctaHOBNOBaTM AoAaTKoBe ob6nafHaHHA 3a agpecoto opraHisauii Nocnyru ana AboHeHTa, ke
3anunwaetbca BnacHictio MpAT «®Papnen-lHBecT». BcTaHOBAEHHA 3a3HayeHoro o6aagHaHHA OPOPMAAETLCS
BignosigHMMK akTamu Ta / abo [JoaaTKOBUMM yrogamu.

4.3.13. NepeBipaTK HasBHICTb cepTudikata BianosiaHocTi KiHueBoro obnagHaHHA, WO € BAACHICTIO
aboHeHTa npu3HayeHoro gns 3abesneyvyeHHs goctyny go MNocayr, BUMOram HOPMaTUBHUX LOKYMEHTIB y chepi
TeNeKoMyHiKauin. He nigkniouatv Ta/abo Bigknoyatv nmigknoyeHe A0 TeNeKOMyHiKauiiHoT mepeski KiHuese
obnafHaHHA CnoXKMBaya y pasi BiACYTHOCTI AOKYMEHTIB MPO MNiATBEPAMKEHHs Moro BignosigHoOCTi BMMOram
HOPMATUBHUX AOKYMEHTIB Y chepi TeNEKOMYHIKALLiM, @ TaKOXK B iHLWWX BMNAAKaX, BUSHAYEHNX 3aKOHOAAaBCTBOM.

4.3.14. 3a 3amoBNeHHAM ABOHEHTa HaZaTh Y TUMUYAcoBe NAaTHE KOPUCTYBaHHA KiHUeBe o61agHaHHA (3a
HaABHOCTI Lboro obnagHaHHA). O6nagHaHHA nepenaeTbcss ABOHEHTY 3 MiAMMCAHHAM aKTy nepefaBaHHA-
NPUMMaHHSA, Aie BKa3y€ETbCs MOro NoBHa cneundikauis, KomnaeKkrayis, nepenik obnagHaHHA, 6banaHcoBa BapTiCTb
Ta TEXHIYHMK CTaH, abo WNAXOM YyKNaJaHHA OKpPemoro Aorosopy abo [A0AaTKOBOI yrogv WOAO HaZaHHA
obnafHaHHA Y TMMYacoBe NiaTHE KOPUCTYBAHHA (Ha YyMOBax OpeHAaM).

4.3.15. Y pasi HemoxnuBocTi 3abe3neuntn Mocayru i3 3amoBAeHUMKU NapameTpamun Hagatu Mocayru 3
MaKCMManbHO MOXJANBMMM NAapaMeTPaMM 3 BUKOPUCTAHHAM BignoBigHOro TapudHOro naaxy.

4.3.16. Po3cmnaTn enekTpoHHi iHpopmauiinHi NoBiAOMAEHHA NPO BCTAHOBJ/IEHHSA, 3MiHY, AOMNOBHEHHSA
woao Tapundis, TapuPHMX NAaHIB, aKLiMHUX NPONO3ULiA Ta iHWY iHbOpPMaLito WOoA0 HAaAaHHA NOCAYT.



4.3.17. Nepepgasati iHpopmauito, B TOMYy YMcni 3 oBmexeHUM [O0CTynom, HagaHy AOGOHeHTOM npu
yknageHHi [orosopy, Ta iHopmauilo npo 3aboproBaHicTb ABOHEHTa TpeTim ocobam 3 METOH CTATHEHHS
3aboproBaHoCTi Takoro AboHeHTa.

4.3.18. MNpaga MpAT «dapnen-lHBecT», He 3a3HaveHi B N. 4.3. yMx YMoB, BM3HaueHi n. 38 MNMpasun Ta CT.
38 3aKkoHy YKpaiHu «[1po TenekomyHiKaLii».

4.4. MpAT «®apnen-lHeecm» 30608’s13aHuUll:
4.4.1. Hapasatn AboHeHTy Mocayru BignoBiaHO 40 HOPMATUBHUX AOKYMEHTIB Y chepi TeneKoMyHiKaL,in

Ta 3riaHo 3 umMmun Ymosamu, [lorosopom Ta Tapudamu / TapudbHMMKM nnaHamu.

4.4.2. 3abe3nevyyBatM 3a 3amoBsieHHAM Ab6oHeHTa 3’€eAHaHHA 3 OyAb-AkMm  AbBoHeHTOM
TeNeKOMYHiKaLiMHOi MeperKi 3aranbHOro KOPUCTYBaHHA.

4.4.3. Buginutn ABOHeHTy BiAnNOBigHI napameTpu aBTOpM3auii (N0OriH, Naposb TOWO) Ta MeperKesi
PEKBI3UTH, 33 AKMMM igeHTUIKYIOTbCA, aKTUBI3YtOTbCA MNMocnyrun Ta BegeTbea 06iK obcary HagaHux nomy Mocnayr.

4.4.4. Hapasatn [locnyrn 3a BCTaHOBAEHMMM 3HAYEHHAMM MOKA3HWUKIB AKOCTI BigNoBigHO A0
HOPMATUBHUX SOKYMEHTIB y chepi TeNleKomyHiKauiin Ta JJorosopy. 3HauyeHHA NOKa3HMKIB AKOCTI, AKi NignsaratoTb
oboB’si3KoBOMY oOnpualogHeHHIO 3a piweHHam HKP3Il, HaBegeHo Ha Beb-canti MpAT «®Papnen-lHBecT» 3a
agpeco: www.vega.ua.

4.4.5. HapaBaTn 6e30onnaTHUIM A40CTyN A0 TeNEKOMYHIKaLiMHUX MepeXK 3arasibHOro KOPUCTYBaHHA ann
BUK/INKY: NoexHoi oxopoHu (101), HauioHanbHoi noniuii (102), weuakoi gonomorn (103), aBapiliHOi cay»Kou
rasy (104) Ta nigpo3ainis ekcTpeHoi 4oNoMOorv HacesieHHo 3a EANHUM Homepom (112), a TakoXK Ana HagicnaHHA
6naroginHoro TeNeKOMyHiKaLiiHOro NoBiAOM/IEHHS.

4.4.6. HapaBatn AboHeHTy iHpopmaLito npo Tapudwu, Ui YMOBKU, 3MiHU Ta AOMOBHEHHA 4O HUX Y
nopaaky, nepefbavyeHoOMy YMHHMM 3aKOHOAABCTBOM. IHGOpmMyBaTM ABOHEHTa NPO BMKOPUCTAHHA BHECEHMUX
KOWTiB, HaAaBaTW iHWY, NOB’A3aHy 3 HagaHMmM MNocayramm iHpopmalito.

4.4.7. NonepeaskaTn ABOHEHTa NPO CKOpoYeHHs nepeniky Mocnyr abo NpUnNUHeHHs HagaHHA Mocayr,
BigKNtoueHHA 1oro KiHueBoro obnafHaHHA y BMMAAKax i nopaaky, nepenbadyeHoOMy HOPMaMM YUHHOTO
3aKOHOAaBCTBA YKpaiHu, [LoroBopom Ta UMmMun YMoBamMmMu.

4.4.8. MpunuHaTK HagaHHA MNocayr Ha niacTasi ocobmMcTo NogaHoi NMCbMOBOT 3asBM ABOHeHTa.

4.4.9. BctaHoBntoBaTM abo 3miHOBaTU nepenik lNocnyr 3a nucbmoBOlo 3aaBot0 ABOHeHTa 3rigHo 3
TeXHIYHUMU moxnmsocTamm MpAT «Papnen-lHBecT».

4.4.10. IHpopmyBaTM AbBoHeHTa 4epe3 3acobu macosoi iHPopmauii Ta/abo uyepes [O0BIAKOBO-
iHpopMaLiliHi, cepBicHi cny»bu, Ha odiuiliHomy Beb-caliTi MPAT «dPapnen-lHBecT» (Www.vega.ua), y KyTouKax
CNoXMBauiB (NOKyMLiB) y MicuaX NpoaaxKy TeNeKoOMyHiKaLiiHUX nocayr Ta obcnyrosyBaHHA crnoxusadis MpAT
«®apnen-lHBecT» B iHWWI cnocib, Wo He cynepednTb YNHHOMY 3aKOHOAABCTBY, NPO:

4.4.10.1. BMKOHAHHSA KaniTanbHUX, NPOdiaKTUYHUX UM iHWKX POobIT (He nisHiwe HiX 3a gecaTtb
pobounx AHIB A0 NOYATKY iX
BMKOHAHHSA), LLLO NPU3BEAE A0 CKOPOUEHHSA nepeniky MNocayr Yn NPUNUHEHHA iX HafLaHHA, @ TAaKOXK OPIEHTOBHI

CTPOKM NOHOBNEHHA HagaHHA Mocayr BiANOBIAHO A0 YUHHOrO 3aKOHOAABCTBA YKPAiHU;
4.4.10.2. CKOpPOYEHHA nepeniky Mocayr UM 3HMMKEHHA A0 HenpunycTUMMX 3HadyeHb MOKa3HUKIB

AkocTi Mocnyr y 3B’A3Ky 3 MOLWKOAMKEHHAM TENEKOMYHIKAUiMHUX Meperk (HeBiaKnagHo nicns HacTaHHA
NOLWKOAMEHHS), B TOMY 4YMUCAi Yy pasi BUHUKHEHHA CTUXIMHOrO fAuMxa, HaA3BMYAMHOI CUTyaLii, BBEAEHHS
HaZA3BMYAMHOINO YM BOEHHOFO CTaHY, Ta CTPOKM MOro YCYHEHHSA, AKWO € MiACTaBM BBAXKATW, LWLO MOLIKOAMKEHHSA
mepex He byae yCyHYyTO NpoTArom oaHiei gobu.

4.4.11. OnpuntogHioBaTH iHPpopMaL,ito WoA0 BNpoBaAKeHHA HoBux Mocnyr, Tapudis Ha Mocayru, wo
BCTAaHOB/IIOIOTbCA HUM CaMOCTIHO, He Mi3Hile HiX 3a 7 (cim) KaneHaapHWUX AHIB 40 X 3aNpOBaAKEeHHSA B O4MH 3
TaKux cnocobis: yepes 3acobu macosoi iHpopmaLii Ta / abo, y KyToUKax CroXuBadis (MOKyNUis) y micuax npoaaxy
TeNleKOMYHiKaLiMHUX nocayr Ta ob6cnyroByBaHHA cnoxusadis MpAT «Papnen-lHBecT», Ha odiuiiHOMy Beb-canTi
MpAT «®dapnen-lHBecT» (Www.vega.ua), yepes A0BiAKOBO-iHDOPMaLLiiiHi, cepBicHi cny6u abo B iHLWIKMIA cnocib,
LLLO HEe cynepeYnTb YAHHOMY 3aKOHOAaBCTBY.



4.4.12. OnpunioHOBaTH, He MisHilwe Hix 3a 7 (ciMm) KaneHaapHUX gHiB, y 3acobax macoBoi iHbopmaui
Ta / abo Ha odiuiitHomy Beb-caiTi MPAT «®Papnen-lHBecT», 3miHeHi Tapudwu, TapudHi nnaHu, Ymosu, Wo €
odiuiHMm nosigomneHHAm ABoHeHTa Npo TaKi 3miHn Ta / abo B iHWWMIA cnocib, Wo He cynepeynTb YNHHOMY
3akoHogaBcTBy. [pu 3miHi paHWYHMX TapudiB Ha 3aranbHOAOCTYMHI Te/NeKOMYHiKaLiliHi nocayru, siKi
3aTBepArKye HauioHanbHa Komicia, WO 34iMCHIOE AeprkaBHe peryntoBaHHA y cdepi 38'A3Ky Ta iHpopmaTmsau,i,
MNpAT «®apnen-lHBeCcT» 3aCTOCOBYE Ui Tapudu 3 gHA iX 3aNPOBaLIKEHHS.

4.4.13. Y pasi HeoTpuMaHHA MpAT «Papnen-lHBecT» npoTarom 7 (cemu) KaneHmapHWX AHIB 3 4aTu
noBigomneHHs AboHeHTa B NOpsAAKY, BU3HayueHomy y n. n. 4.4.11, 4.4.12 uyx YMoB, NMCbMOBOTO MOBIAOM/IEHHA
Big ABOHeHTa npo He3roay 3 HoBuMU Tapudamu, TapudHUMKM NaaHamuK, HoBoto BapTicTio Mocayr (Kpim Mocayr,
TapudKM Ha fAKI perynorTbcs gepkaBoto), HoBi Tapuou, TapudHi NnnaHm Ha Mocayru, AKi HagalTbca ABOHEHTY
BBaXKaOTbCA NOroAKeHNMM 3 ABOHEHTOM Ta NOYMHAIOTb AiATU 3 AATH, LLLO BKA3YETLCA B MOBIAOM/IEHHI NPO 3MiHY
Tapudis, TapudpHMX NnaHis.

4.4.14. Y pasi otpumanHa [MpAT «®Papnen-lHBecT» B CTPOK, 3a3HayeHut B n. 4.4.13 uux YMmos,
NUCbMOBOTO MOBIAOMNEHHS Big, ABOHeHTa npo Hesrogy 3 HoBumK Tapudamu, TapudHumM nnaHamu MpAT
«®apnen-lHBECT» Ma€e NPaBoO NPUMNMHUTU HaZaHHA [ocayr, 3 AaTh, WO 3a3HAYAETbCA B NOBIAOMIEHHI NP0 3MiHY
Tapuois, TapndHmx nnaHis Ha Mocayru.

4.4.15. NpuiimaTty Ta BeCTM 06.1iK 3aaB ABOHeHTa Woa0 HagaHHs MNocayr Ta 3a40BO/IbHATU TaKi 3asBK (33
HAABHOCTI TEXHIYHOI MOXKIMBOCTI) y NopsaaKry, nepeabayeHoMy YMHHUM 3aKOHO4ABCTBOM YKPaiHM.

4.4.16. Npuitmati Ta BectTM O06NIK 33aABOK / 3BEPHEHb CMOXMBAYiB MNP0  MOLKOAMKEHHSA
Te/IeKOMYHIKaLiMHOi MepeKi 3a BU3HAYEHUMN HOMepamu TenedoHiB Ta yCyBaTW Li MOLIKOAMKEHHA MPOTArom
OfHi€i 06w i3 3adiKcoBaHOro MOMEHTY NoAaHHA ABOHEHTOM 3asiBKM LLLOA0 MOLIKOAMKEHHA TeNEKOMYHIKaLiMHOI
Mepexi, AKe YHEMOMAMBWAO [O0CTyn crnoxmeada Ao Mocnyrm abo 3HWM3MAO A0 HEMPUNYCTUMMX 3HAYeHb
NOKa3HWKM AKOCTI TeIeKOMYHIKaLiMHOT nocayru.

4.4.17. 3abesnedyBatM 36epexkeHHs BigomocTelt npo AGOHEeHTa, OTPMMAHMX Mif Yac YKNaZaHHA
[Jorosopy, a TakoX Npo HafaHHsA Mocayr, y Tomy Yncni GakT ix oTpMmaHHA, 06cAr, 3MicT, MapLIpyTU NepesaBaHHA
iHpopMmaLii Towo (Kpim iHdopmauii, BHeceHOi 3a 3rogoto AboHeHTa Ao 6a3 aaHMx iHpopmauiMHO-40BIAKOBOI
CNy»6u, opyKoBaHMX TenepoHHUX AOBIAHMKIB, eNEKTPOHHUX BEPCi TenedOHHMX AOBIAHUKIB, Y T.4. PO3MILLEHMX
y Mepei IHTepHeT).

4.4.18. 3abesneuntu gocTyn A0 BAacHOi iHGopmaLiiHO-40BIAKOBOI Cy:KbM Ta AoBigKOBOI nocnyru
BU3Ha4YeHOoi HauioHanbHMM NAaHOM Hymepaui,ii.

4.4.19. HapaBath AOOHEHTy HeobXxiAHi KoHcy/AbTalil 3 NWUTaHb MPaBUABHOIO KOPUCTYBaHHSA
3amoBaeHnmm Mocnyramm.

4.4.20. HapgaBat nocayrn y CTpoKu, nepeabayeHi [loroBopom Ta 3aKOHOAABCTBOM, HanpaBAATM 3a
BMKAMKOM ABOHeHTa npeAacTaBHUKiB MpAT «Papaen-lHBecT» AnA NigKAOYEHHA Ta / 260 yCyHEeHHA NOLWKOAMKEHb
KiHUeBoro obnaaHaHHA, abOHEHTCbKOI JiHil, NPOBOAKN, BUKOHAHHSA iHWWX PO6IT, HEOBXiAHUX ANA HaaaHHA
Mocnayr. MpauisHuKK MPAT «Papnen-lHBecT», aki npubynun no AboHeHTa, 3060B’A3aHi Npea’ABUTM NOCBIAYEHHS 3
$OTOKAPTKOMO, CKpinAeHe NeYaTKo, Ta HapAL HAa BUKOHAHHSA pobiT.

4.4.21. Bectn 061iK obcary Ta BapTocTi HagaHux MNocnyr 3a KOXXHUM BUAOM OKpemo, 3abesnevyBaT ioro
[OCTOBIpHicTb Ta 36epiratv 3anucy Npo HapgaHi Mocayrn NPoTArom CTPOKY NO30BHOI AABHOCTI, BUSHAYEHOrO
3aKOHOM.

4.4.22. IHbopmyBaTK ABOHEHTa NPO 3MiHW B KOAAX HaNPAMKIB.

4.4.23. Ha 3anut AboHeHTa HagaBaTu iHdopmaLito Npo nepenik cepTudikoBaHoro ob6nafHaHHA, AKe
MOXKHa MiAKAYaTU A0 TENEeKOMYHIKAUiMHOT Mmepei 3aranbHOro KOpUCTYBaHHA Aaa oTpuMaHHA nocayr MpAT
«®apnen-lHsecT».

4.4.24. Y pasi npUnNnUHeHHs AianbHOCTI 3 HagaHHA Mocayr nonepegKaTti Npo ue ABoHeHTa y NopsaaKyY Ta
B TEPMiHM, nepenbdayeHi 3akoHoM YKpaiHu «[1po TeneKomMyHiKauii», iHWMMW aKTaMM YMHHOIO 3aKOHOAABCTBA
YKpaiHu.



4.4.25. BKuMBaTV BiANOBIAHO 40 3aKOHO4ABCTBA 3aX0A4iB i3 3abe3neyYeHHs TaEMHMLI TelehOHHUX PO3MOB
YK iHWoOT iHPpopMaLii, Wo nepenacTbcs TeNEKOMYHIKaLiMHMMM Meperkamn, KoHbigeHuUiiHocTi iHdopmau,ii npo
AbBOHeHTa Ta NoCAyru, siKi BiH OTPMMAB YM 3aMOB/IAB.

4.4.26. 3abe3neyyBaTM MNPaBWIbHICTbL 3actocyBaHHA Tapudis / TapudHMX nNAaHiB Ta CBOEYACHOro
iHbopmyBaHHA ABoHeHTa npo 3miHy Tapuois / TapudHux nnaxis, aki MpAT «dapnen-lHBecT» BCTaHOB/IOE
CaMOCTilHO.

4.4.27. 3a3amoBneHHAM ADOHeHTa HagaBaT oA4Hy NocTinHy IP-aapecy 3i cBoro npoBaaepcbKoro 6,10Ka
Ha NAaTHIN OCHOBI Ta iHWI AOAATKOBI NOCAYrM IHTepHET, y BUNaAKy AKWO Le nepenbayeHo ymoBamu HafaHHA
nocnyru.

4.4.28. He nigknoyatm [0 TeNeKOMYHiKauiiHOi mepexi KiHueBe o6siagHaHHA AOOHeHTa y pasi
BiICYTHOCTi AOKYMEHTIB NPO NiATBEpAXKEHHA MOro BiANOBIAHOCTI BMUMOram HOPMaTUBHUX AOKYMEHTIB y coepi
TeNeKoOMyHiKaL,ii.

4.4.29. Nosigomnatv AboHeHTa Npo 3aboproBaHicTb 3@ HagaHi MNocayru i3 3acTocyBaHHAM aBTOMATUUYHMX
3acobis.

4.4.30. MNpoBoanT nepeBipKy BiANOBIAHOCTI KiHUeBoro o6nagHaHHA BMMOram HOPMATUBHUX
[OKYMEHTIB y chepi TenekomyHiKauin, nhombysath AioHI NPUCTPOI (po3eTKu).

4.4.31. BigKntouyaTtu B NOpsaKy, BCTaHOB/EHOMY 3aKOHO43aBCTBOM, KiHLeBe 061aaHaHHA ABOHeHTa y pasi
BiACYTHOCTI BMAAHOrNO B YCTAHOBNEHOMY 33aKOHOAABCTBOM MOPAAKY AOKYMEHTA NpO MiATBEPAMKEHHs Moro
BiAMOBIAHOCTI BMMOram HOPMATUBHUX HOOKYMEHTIB Yy cdepi TenekomyHiKauin, SKWO nicns BpyYeHHA
nonepeaeHHA ABOHEHT NpoTArom micAua He 3abe3neynB MOro 3amiHW; Ha NiACTaBi pPilUEHHA cyay, SKWO ue
obnagHaHHA BUKOPMUCTOBYETbCA ABOHEHTOM A8 BUYMHEHHA NPOTUMPABHUX Aid abo Aild, WO 3arpoXKyTb
HauioHanbHi 6e3neui; B iHWKWX BUNaAKaX, BCTAHOB/IEHUX 3aKOHOM, Mpasuaamm Ta YMoBamu.

4.4.32. IHbopmyBaT CnoxKmBauis nocnyr ¢ikcosaHoro TenedpoHHOro 38’A3Ky He MisHile HiX 3a micaupb
npo 3miHy aboHEHTCbKOro HoMepa y pasi MoaepHisaLii TenekomyHiKauinHux mepex MpAT «Papnen-IHBecT».

4.4.33. Hapgasati aboOHEHTY NOCAYrN 3 NepeHeceHHAa Moro aboHEHTCbKOro Homepa 40 MepeXKi iHWoro
onepaTopa TeNIeKOMYHiKaLi y NopaaKy, BCTaHOBNIEHOMY 3aKOHOA,ABCTBOM. Y pasi nepeHeceHHA abOHEHTCbKOTo
HOMepa NpUMaTK Big ABOHEHTa 3asaBM Yy NMUCbMOBOMY BUIAAAI ab0o AUCTAHLIMHO 3 BUKOPUCTaHHAM 3acobis
3BA3KY 33 4ONOMOroto TesiepoHy abo 3 3an0BHEHHAM iHTEPaKTUBHOI popmu 3asiBU Ha odiuiiHomy Beb-canTi MpAT
«®apnen-lHsecT».

4.4.34. Hapasatn iHPopmauito NpPo YMOBM BWKOHAHHA 6GnarofiMHoro TefeKomyHiKauiinHoro
NOBIAOMANEHHA, WO BWM3HAYalOTLCA Ha NiACTaBi BiANOBIAHOrO A0roBOpPYy MNPUEAHAHHA, i3 3a3HAYEHHAM
TenedoHHOro Homepa, BugineHoro gna 36opy KowTiB Ha Lini 6rarogiiHoi aianbHocTi. Ocob6AMBOCTI BiHOCUH Y
pasi HanpaBaeHHs (3aiicHeHHA) 6aaroAiMHOro TefIeKOMYHiKaLiMHOro NoBiAOMNEHHA BU3HayeHi B n. 11, nn. 11.2
unx Ymos.

4.4.35. O6oB’s3kn OnepaTtopa He BM3HaueHi n. 4.4. unmx YMoB, BM3HaueHi n. 39 Mpasun Ta cT. 39 3aKoHyY
YKpaiHu «[1po TefieKomyHiKaLii».

5. Mopsaaok po3paxyHKiB 3a HagaHi nocnyru

5.1.Po3paxyHKM 3a MOCNYrM 3A4iACHIOIOTLCA 3@ 3aTBEPAXKEHUMMU Tapudamu 3 ypaxyBaHHAM BUMOT
3aKOHOAaBCTBA. Po3paxyHKM 3 ABOHEHTOM BeAyTbCA 3 BUKOPUCTAaHHAM 04HOM0 abo AeKiNbKoX 0CO60BMX PaxyHKiB
(3rigHo ymos [orosopy). Onnata Mocayr nNpoBoAMTbCA Y HauioOHaNbHIA BantoTi YKpaiHM B TFOTIBKOBI UM
6e3roTiBKOBIl dopmi.

5.2. MNpAT «®apnen-lHBecT» BUCTABNAAE EANHUI PaxXyYHOK Ha onnaTy MNocayr, HagaHux 3a [JoroBopom, B
AKOMY, B TOMY YMCAi, BKA3yeTbCA NAaTa 3a TMMYAcOBE MAATHE KOPUCTYBAHHA aOOHEHTCbKMM 06/afHaHHAM,
HaZaHUM B TMUMYacoBe MAaTHE KOPUCTYBaHHA (y pasi 3amoBneHHs ABOHEeHTOM). YMOBM BHeCEHHA ABOHEHTOM
abOHEHTHOI NnaTK 3a TeNeKOMYHiKaLiiHi nocayrn BM3HAYalOTbCA yMOBaMKM 0bBpaHOro TapudHOro nnaaHy.
IHpopMaLLif Wo[0 YyMOB Aitounx TapuPHUX NAaHIB po3milleHa y BignoBigHOMY po3aini Ha odiuiiHomy Beb-cauTi
MpAT «®apnen-lHeect» 3a nocunaHHam https://vega.ua/ukr/page/scheme_services_and_payments. Y pasi
PO3MiLLEHHSA Ha 04HOMY ocoboBOMY paxyHKy nocayr TenedoHii Ta IHTepHET, yMOBM pPO3paxyHKiB, AKi BCTAHOBAEH
ona TapudHoro nnaHy nocnyru TenedoHii, po3noBCIOAKYIOTHCA HA BCi MOC/YrM HA 0COB60BOMY paxyHKY.

5.3. Y pasi HapgaHHsA Mocnyr Ha ymoBax nonepeaHboi (aBaHCcOBOT) oniatv, ABOHEHT NpuM NiAKNIOYEHHI
CM/Iayvye aBaHC y PO3Mipi He MeHL OAHOr0 MICAYHOTO NAaTexXy 3rigHO 3 06paHNM TapudHUM NAAHOM Ha NiacTaBi



paxyHKy, BucTaBneHoro OnepaTopom. ABOHEHT ChJlayye BaPTICTb Te/IEKOMYHIiKaLUiMHUX nocayr Ao 28 uuicna
micAuA, Wo nepeaye 3BiTHOMY. IHGopMmaLito WoA0 po3mipy onnati, AGBOHEHT MOXe OTPMMATM Ha niacTasi
paxyHKy Onepatopa abo iHWOro anbTepHaTUBHOro cnocoby oTpMMaHHS BianoBigHoOi iHbopmauii (ocobucTuit
KabiHeT, SMS - noBigomMeHHs, 3BepHeHHAM Ao OnepaTopa no 3acobam TenedpoHHOro 38’A3Ky, TOLW,0), A0 CNAATU
nianArae cyma 3 ypaxyBaHHAM peKOMEHL0BaHOMo aBaHCy Ha HACTYMHUI KaneHAapHU micaub. Micna nposeaeHHsA
PO3pPaxyHKiB MO 3aKiHYEHHIO PO3PAXyHKOBOro MepioAy, 3a/UWOK aBaHCy MNEepPeHOCUTbCA Ha HaCTyMHUIA
po3paxyHKoBuiA nepiog. Mocnyra TenedoHii 3 nonepegHboto (aBaHcoBo) GOPMOLO ONNAaTU, HALAETLCA 32 YMOBU
HAABHOCTI aBaHCOBMX KOLWTIB HA 0COBOBOMY PaxyHKY i MOXe ByTM CKOpOYeHOto 3a Big eMHMM BanaHcom byab-
AKMM YNCIOM MicAUA.

5.4. Y pasi 3ailicHeHHs1 po3paxyHKiB 3a oTpuMaHi MocayrM Ha ymoBax HacTynHoi (KpeantHoi) dopmu
0on1IaTU paxyHOK 3a TeJIeKOMYHiKaLiliHi nocayru onnavyetbca AGOHEHTOM He nisHiwe 20 yncna micaus, LWo HacTae
33 pO3paxyHKOBUM Mepiogom AKLLO iHWe He nepeabayveHo Jorosopom.

5.5. VY pasi 34iiicHeHHA po3paxyHKiB 3a oTpumaHi MNocnyrn Ha ymoBax KpeauTHO-aBaHCOBOI dopmu
onaaTn — Npu NigkNYeHHi ABOHEHT cniayye aBaHC Y PO3Mipi HE MeHLW OAHOro MiCAYHOro MAaTerKy 3rigHo 3
obpaHum TapudHUM NAAHOM Ha MiacTasi paxyHKy, BUcTaBneHoro OnepaTopom. 3a HasBHOCTI Ha ocoboBomy
paxyHKy AOOHeHTa aBaHCOBMX KOLITIB Ha MOYATOK PO3PaxyHKOBOro nepiody, HeobxigHWX ANA noraleHHs
abOHEHTCbKOI NNAaTK Y MOTOYHOMY MICAL, NOCNYra HaZaETbCA 3a 3aABAEHMMM MAapaMeTpamMu, BiAMNOBIAHO A0
obpaHoro TapudHoro nnaHy. Y pasi BiacyTHocTi HeobxigHoi cymun, 3 02 uncna po3paxyHKOBOro nepiogy, Ta
NPOTAroM 6 MicALLiB, NOC/AYra HaJAETbCA B KPEAUT 3 MOX/MBICTIO 0BMexKeHHa weuarocTi 4o 256 K6it/c, ao
BHECEHHSA NnaTexy B CYMi, OCTaTHbOI ANA NOraleHHA NOTOYHUX HapaxyBaHb.

5.6. TMpAT «®apnen-lHBecT» 3a KOKHUN pO3paxyHKOBMI nepiog 6e3onnatHO Hagcunae ABOHeHTy
paxyHOK Ha onnaty MNocayr (B eNeKTPOHHOMY BUFAAI Ha eNeKTPOHHY aapecy ABOHEHTa, LWAAXOM PO3MILLEHHA B
Ocobucromy KabiHeTi) abo B iHWMIK cnocib, norogskeHui cTtopoHamm B florosopi. MpAT «Papnen-IHBecT»
3/iACHIOE PeECTpPaLLito NOAaTKOBOT HaKNaAHOI! 3 4OTPUMaHHAM HOpM MNoaaTKoBOro KoaeKcy YKpaiHu, aKi 4itoTb Ha
[aTy BUHWKHEHHA NogaTKoBoro 306o8’a3aHHA. ABOHeHT — naaTHuUK MAB oTpumye 3apeecTpoBaHy noAaTKoBY
HaKMagHY WAAXOM HAaACWAAHHA 3anuTy A0 EAMHOrO peecTpy MOAATKOBMX HaknafgHux (Hagani - «EPMH»). Y
BMNagKy nopyweHHa MpAT «Papnen-lHeecT» MopsaaKy 3an0BHEHHA NOAATKOBO| HaKkNaAHOT, AODOHEHT Ma€E NpaBo
nosigomutn MpAT «Papnen-lHeecT» Npo cyTb nopyweHHs, a MpAT «Papnen-lHBecT» 3060B’A3aHUIN BUNUCATH
PO3pPaxyHOK KOPUryBaHHA 40 NOAATKOBOI HAaKNaA4HOI BignosiaHo Ao nN.192.1 MoaaTKoBOro KogeKkcy YKpaiHu.

Y pasi, akwo CTopoHamM MOroAXKeHo KOpWUryBaHHA obcariB abo BapToCTi HagaHMX Mocayr, Ha nigcTasi
niagnucaHoro CtopoHamu AKTy npo KopurysaHHs MpAT «®dapnen-lHBecT» BUNUCYE PO3PaxyHOK KOPUTYBaHHS A0
noAaTKoOBOI HAaKNaAHOI Ta:

1) peecTpye oro B EPIMH, AKLLO KopuryBaHHA NpM3BEN0 A0 36iNblEHHA CYMM NOAATKOBUX 30608’ A3aHb;

2) HaacuAae Moro AGOHEHTY, AKLLLO KOPUTYBAHHA NPU3BENO A0 3MEHLIEHHA NOAATKOBMX 30608’A3aHb. Y

LUbOMy BUNAAKY ABOHEHT
3060B’A3aHMNIN 3apPEECTPYBATU PO3PAXYHOK KOpUryBaHHSA B EPIMH.
AKT Npo KOopuryBaHHA BU3HAETbCA CTOPOHaMM Ha ATy peeCcTpaLii po3paxyHKy KopurysaHHa B EPINH signosigHoto
CTOPOHOIO i 3 TAKOI AaTW € NIACTABOIO ANA KOPUTYBAHHA PO3PAXYHKIB 3a 4OrOBOPOM.
LLe nyHKT 3aCTOCOBYETbCS BUK/OYHO A0 abOHEHTIB — lopnanYHUX 0cib, AKi € nnaTtHKMKamu MAB.

5.7. Y pasi HeoTpUMaHHA paxyHKa A0 AeCATOro 4umcaa MicAudA, WO HACTaE 3a pPO3paxyHKOBUM
nepiofom, abo 3aiMcHeHHA po3paxyHKiB 6e3 paxyHKa ABOHEHT MoxKe 3BepHyTMCA A0 MNpAT «Papnen-IHBecT» ana
OTPUMaHHA iHpopMaL,ii NPo HanexHy 40 cnaaTM Cymy Ta B pasi NnoTpebu oTpMmaTh paxyHoK, abo camocTiliHo
(TinbKM gns disMyHUX 0cib) chopmyBaTM paxyHOK 3a TesleKOMyHiKaLiliHi nocnyrv y BignosigHomy posgini Ha
oodiuitHomy Beb-canTi MNpAT «Papnen-IHBecT» (Www.vega.ua) HeoTpMMaHHSA paxyHKa He 3BinbHA€ ABOHeHTa Big,
30608B’sA3aHb Woa0 onnatu Mocayr.

5.8. Y pasinepesuuieHHs LUiH1 [loroBopy (ana 6loaKeTHMX opraHisaLiii) - ABOHEHT cniavye BClo cymy
dakTMYHO oTpumanmx Mocayr. Onnaty Mocnyr ABOHEHT 34iMCHIOE Ha NiACTaBi BUCTAaBAEHUX PaxXyHKIB (paxyHKiB-
aKTiB), aKTiB BUKOHaHWX pOBIT (HagaHMx nocayr).

5.9. VY pasi, Konu npouec HagaHHA Ta OTPUMAHHA [ocayrM OXonaEe NPOMIXKOK Yacy, MPOTAroM AKOro
3aCTOCOBYIOTbCA Pi3Hi Tapudwu, BapTicTb Mocayrn BU3HAYAETLCA 3a Tapudom, WO AiAB Ha NOYaTKy HaLAHHA
Mocnyru, Kpim aboHEHTHOT NNaTK, AKa HapaxoBYETbCA 3a HOBOI BAPTICTIO 3 AaTK NoYaTKy Aii HoBUxX Tapudib.
5.10. OtpumaHa Big ABoHeHTa cyma nnatexy 3apaxoByeTbca MpAT «Dapnen-IHBeCT» y TaKili NOCNiIZOBHOCTI

(AKWO iHWe He BcTaHOBNEHO [1OroBOpPOM):



5.10.1. Ons AGOHEHTIB - BIOAKETHUX NiANPUEMCTB, YCTAHOB, OPraHi3aLii, siKi NOBHICTIO GiHaHCYOTbCS
33 paxyHOK BIOAKETHUX KOLUTIB:
- bopru nonepegHix nepioais;
- NOTOYHi HapaxyBaHHA — B YeProBOCTi AAaTW NOYATKy HagaHHA MNocnyruy;
- wtpad (3a HaaBHOCTI);
5.10.2. ns iHWKX ABOHEHTIB — OPUANYHUX OCib, cyb’eKTiB NiANPUEMHULBKOT AiANbHOCTI:

wTpad (3a HasBHOCTI);

- NeHs nonepegHix nepioais (3a HasBHOCTI);

- bopru nonepegHix nepiogis;

- NOTOYHi HapaxyBaHHA — B YeProBOCTi AAaTW NOYATKy HagaHHA MNocnyruy;
- aBaHC Ha HACTyMHWA nepioA.

5.11. A6oHeHT npu onnati HagaHux MpAT «Papnen-IHBecT» MNMocnyr 060B’A3KOBO BKA3YE Yy PEKBI3UTI
«Mpu3HaYeHHA NnaTexy» PO3pPaxyHKOBOro AOKYMeHTa Homep [loroBopy Ta 0co60BUIA paxyHOK.

5.12. VY pasi 3aKiHYeHHa cTpoKy Aii JoroBopy UM Moro AOCTPOKOBOro PO3ipBaHHA, YM MPUNUHEHHA
HaZaHHA NOCAYr y 3B’A3KY 3 NepeHeceHHAM abOHEHTCbKOrO HOMEpPa, 30KpemMa Nicas 3aBepLUeHHA NepeHeceHHsA
abOHEHTCbKOro HOMepa A0 MepeXKi iHWOoro onepaTopa TeneKoMyHiKaLil, nnata 3a Mocayru po3paxoByeTbCsA 3
ypaxyBaHHAM (paKTUYHOro nepiogy HagaHHs Mocnyr. PakTUYHe OoTpUMaHHA ABOHEeHTOM Ti€el umM iHwoi Mocayrm
03Hauyae, Wwo Taka locnyra 6yna 3amoBneHa AGOHeHTOM. Y pasi oTpumaHHs lNocnyr nicns 3aKiHyeHHa A
JoroBopy ix BapTiCTb BU3HAYaETLCA 32 Tapudamu, Wo Aisam y nepios GakKTUYHOIO CroXxueaHHsA Mocayr.

5.13. ABoHeHT onsiayye BapTicTb Mocayr 3 ypaxyBaHHSAM nogaTkis, 360piB Ta iHWKMX 060B’A3KOBUX
nnaTexis y NopAaaKy Ta pO3Mipi, BUSHAYEHUX YNHHMUM 3aKOHOLABCTBOM YKPAiHU.

5.14. Kinbkictb Ta BapTicTb MNocnyr, HagaHMx ABGOHEHTY B pPO3pPaxyHKOBOMY nepiogi, BU3HayatoTbCA
BiANOBIAHO A0 NOKAa3HMKIB aBTOMATM30BAHOIT CMCTEMM PO3PAXYHKiB 3a Mocnyru, wo Hanexatb MpAT «dapnen-
IHBecT», Ta Tapudy / TapndHoro naaHy Ha KOKHy okpemy Mocayry.

5.15. MNocnyrn MixKmicbKoro Ta MiXKHapoAHoro TesniedOHHOro 3B’s3Ky HadaroTbCA BiANOBIAHO A0
BCTaHOBAEHUX TapudiB.

5.16. MpAT «®apnen-lHBecT» 34iNCHIOE OCTAaTOYHMN PO3pPaxyHOK 3 ABOHEHTOM MPOTArom MmicauAa 3
MOMEHTY OTPUMaHHA 0COBUCTO NoAaHOT MOro NMCbMOBOI 3aABM LLLOAO BiAMOBW Big NOCAYT.

5.17. MnaTty 3a NiaKAOYEHHA A0 Te/IeKOMYHIKaUiMHOT mepexi moxe 6yTH BKAOYEHO A0 LWWOMICAYHOrO
pPaxyHKy 3a HafaHi TeNeKOMYHiKaLinHi nocayrn, AKWO iHwe He nepeabavyeHo ymoBamu Ta 0COBAMBOCTAMM
HaJaHHA NOCAYTU, WO HaZaEeTbCA 3@ [JoroBopom.

5.18. MpAT «®apnen-IHBecT» NpoBOAUTb PO3paxyHKM 3a MNocayrm 3a JOroBopom 3 AaTh MOYATKy ix
HajaHHA Ta/abo 3 AaTi NovaTKy Ail akTMBHOro TapudHOro naaHy, obpaHoro AbGOHeHTOM Npu 3amoBaeHHi Mocayr.

5.19. MnaTta 3a ycTaHOB/EHHA TenedoHy Ta iHWOro KiHuesoro obnagHaHHA BHOCUTbCA ABOHEHTOM
OZHOYaCHO 3 yKnafaHHAM [oroBopy abo BUCTABAAETLCA Y NEPLUIOMY PaxyHKY 3a HafaHi TeneKoMyHiKaLilHi
NOCAYrn, AKLLO iHLWe He nepeabayeHo ymosamu Jorosopy Ta / abo JoaaTtkom (mu) / Yrogoto (mu) go [orosopy,
Ta / abo JoaaTkosoto (-umu) yrogamm o Jorosopy

5.20. PaxyHoK, HagaHuin [pAT «®apnen-lHBecT», € O4HOYACHO aKTOM nepeaaBaHHA-MPUNMAHHSA
HagaHWx nocayr (ana pPUANYHKX ocib).

5.21. Yac HeoTpumaHHs MNocnyr AGOHEHTOM Yy 3B'A3Ky 3 BUXOAOM 3 1agy 06nagHaHHA abo npobaemamm
3 nporpamMHMm 3abe3neyeHHAM Ha CTOPOHI ABOHeHTa abo BNACHOK TeNEeKOMYHIKALIMHOW Mmepeketo,
B3aEMO3’€AHAHOI0 3 NOPTOM |HTEpPHET TenekoMyHikauiiHoi mepexi MpAT «Dapnen-IHBecT», He BBaYKAETbCS
NPOCTOEM i onavyeTbca ABOHEHTOM Yy NOBHOMY 06cA3i.

6. MNopsapok ckopoveHHA nepeniky Mocnyr, NpUMNUHEHHA iIX HagaHHA, NPUNUHeHHA Aii [loroBopy
Ta BiaHoBneHHA Mocnyr
6.1. CKopouyeHHs nepeniky Mocnyr abo npMnMHeHHA HagaHHA Mocayr morKe BiabysaTUCA 3 iHiLiaTUBK
MpAT «®apnen-lHsect» Ta / abo ABOHeHTa 3rigHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHu, yKnaaeHum [lorosopom,
umm Ymosamu.



6.2. NpAT «®dapnen-lHBecT» Ma€e NpaBo CKOpPOYyBaTK Nepenik NMocnyr abo NpuUnNUHATU HagaHHA Mocayr
y pasi nopyweHHA ABOHEHTOM LMX YMOB, a TaKOX B iHWWUX BMNaAKax, nepeabdbavyeHnx ymosamu [Jorosopy Ta
YMHHUM 3aKOHOABCTBOM YKpaiHW.

6.3. Y pasi HanaBHoOCTI 3aboprosaHocTi 3 oniath Mocayr NoHazA CTPOK YN Cymy, 3a3HayeHi y Jorosopi,
MNpaBunax Ta BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHu, MNMpAT «Papnen-lHBecT» mae npaBo CKOpoOYyBaTH
nepenik lMocnyr, 3aMiHUTM NOPAJOK ONAATH, B TOMY YMCAi HagasaTtu MNocayrm Ha ymoBax nonepeaHboi onaaTtu. MNpu
ubomy MpAT «®Papnen-lHBecT» Haacunae AOOHEHTY nonepea)keHHs, B TOMY 4UYMCAi i3 3acTOCyBaHHAM
aBTOMATUYHMX 3acobiB, NPO MOXKAMUBICTb NPUNUHEHHA (CKOPOYEHHA nepeniky) HagaHHA Mocayr i3 3a3HaYeHHAM
KiHLEeBOro cTpoKy onnatu. Akuwo npotarom 10 (aecatn) AHiB nicna 3a3Ha4YeHOro B nonepeayKeHHi CTPoKy He
Haginwno nigTeepaXKeHHsa npo onnaty, MpAT «Papnen-IHBeCT» Mae NpaBO CKOPOTUTU nepenik Mocayr abo
NPUNUHUTKM IX HAZAHHA 40 NOBHOrO NOralweHHs 3ab6oproBaHoOCTI.

6.4. Y BMNagKax ckopoyeHHA nepeniky Mocnyr abo npunuMHeHHA HagaHHA ocayr 3a Yac, NpPoTArom
Akoro Mocayrn He Hagasanuca 3 BUHN ABOHeHTa, aboHeHTHa NaaTa CniavyyeTbcA y NOBHOMY 06¢A3i BignoBigHO
0,0 YNHHOTO 3aKOHO/,aBCTBa.

6.5. CropouyeHHs nepeniky Mocayr

6.5.1. 3a BnacHMMm baxkaHHAM ABOHEHT MOXKe iHiLiloBaTU CKOpoUeHHA nepeniky Mocayr (3a HaABHOCTI
TEeXHIYHOT MOXKNMBOCTI), Ha MifcTaBi yCHOI 3a8BM 3a HoMmepom [oBiakoBo-iHbopmauiitHoro KoHTakT-LleHTpy MpAT
«®Papnen-lHeect» (Tinbkn ana ¢isnyHmMx ocib) ta / abo nucbmoBsoi 3aABKM, NogaHoi ocobucto abo 4yepes
YNOBHOBAXKEHOrO NpeacTaBHMKA. Y 3aaBi AOGOHEHT BKA3ye CTPOK, WO He MOKe NepeBuLLyBaTM OAMH PiK, Ta
NPUYMHY CKOpoYeHHA nepeniky [Mocnyr. CKopodeHHA nepeniky [ocnyr onnavyetbca 3a Tapudamu,
BcTaHoBAeHUMU MpAT «Papnen-IHBecT». Ha nepiog ckopoyeHHsa nepeniky MNocnyr 3a AboHeHTOM 36epiraeTbca
abOHEHTCbKUI HOMEpP Ha TEPMIiH, 3a3HaYeHUn y 3aaBi ABOHEHTa Ha CKOpOYeHHA nepeniky lNocayr, 33 ymosu
BHeCeHHs ABOHEeHTOM Ni1aTh 3a Nepios, CKopoyeHHA nepeniky Mocayr.

6.5.2. Y pasi BTpati abo BMKpageHHs KiHueBoro obnaaHaHHA AGOHEHT MOKe iHiLitoBaTU CKOPOYEHHSA
nepeniky Mocayr 3a NMCbMOBOIO 3aABOO, BKasaBWwM ABOHEHTCbKMI HOMep Ta CBOI MepCoHasbHi AaHi ana
ineHTMdikauii ocobn AboHeHTa. AGOHeHT onnayye Bci Mocnyru, Wo 6yam oTpMmaHi 3 BUKOPUCTAaHHAM MOro
TenedpoHHoro Homepa / KiHuesoro obnagHaHHA.

6.5.3. MpAT «Papnen-lHBecT» Ma€e NpaBo Ha CKOPOUYEHHS Nepeniky Mocayr B nopsaKy, nepeabayeHomy
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi:

6.5.3.1 HasBHOCTI 3aboproBaHocTi 3 onnatu locayr NoHag CTPOK 4M cymy, 3a3HaudeHi y [orosopi,
Bi4NOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpPaAiHWM, @ TAKOX 3aKiHYEHHA KOWTiB 3a nepeannadveHi Mocnyru
Big4NOBiAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu Ta [lorosopy;

6.5.3.2 4OCArHEHHA rPaHUYHOIT CyMM KOLWTIB, BU3Ha4YeHOoi [JoroBopom;

6.5.3.3 BMKOHAHHA PEMOHTHUX POBIT 3 YCYHEHHA MOLWKOAKEHHA TeNIEKOMYHIKaLIMHUX Mepex,
TEeXHIYHUX 3ac0biB TeNeKOMYHiKaLii, NPodiNaKTUYHMX, NNAHOBUX PEMOHTHUX abo iHWMX POBIT, BUKOHAHHA SKUX
YHEMOXNUBANIOE HadaHHA MNocnyr.;

6.5.3.4 BMHWKHEHHS CTUXIMHOTO NMxa, HaZA3BMYAMHOI CMTyaLlii, BBEAEHHA MPABOBOro PeXKMmy
HaZ3BMYaMHOrO YW BOEHHOTO CTAHY BiAMNOBIAHO 40 YNHHOIO 3aKOHOAABCTBa;

6.5.3.5 BuWABNEHHA HECAHKLIOHOBAHOrO BTPYYaHHA B pobory Ta / abo BMKOPUCTAHHA
TeNeKoMyHiKaLiiHux mepex MpAT «dapnen-IHBecT» abo TeXHIYHUX 3acobiB TenekomyHiKauin MpAT «dapnen-
IHBECT»;

6.5.3.6 BCTaHOB/AEHHA aKTy 34iMCHEHHA 3/I0BMUCHUX BUKAWKIB, 3aMOBJIEHHA, MNPOMNOHYBAHHS
PO3CMNAHHA Ta PO3NOBCIOAKEHHA ABOHEHTOM Cramy;

6.6. MpununHeHHA HagaHHA Mocnyr

6.6.1. AboHeHT Ma€e NpaBo BigMOBUTUCA Big, OTPMMaHHA AK oKpemux Mocayr, Tak i Big Bcix Mocayr, wo
HapatoTbea 3a Jorosopom / [ogatkamu / Yrogamu / [loAaTKOBMMM yrodamu, noaasluM ocobMUCTO NUCbMOBY
3aAaBy go MpAT «dapnen-lHBeCT» W,0A40 BHECEHHA BiANOBIiAHMX 3MiH y [Jorosip.

Y pas3i nepeHeceHHss abOHEHTCbKOrO HOMEpa A0 Mepei IHWOoro onepatopa Te/IeKOMYHiKalil
NPUNWUHEHHA HaZaHHA nocayru (nocayr) 34iMCHIOETLCA ONepaTopoM 33 MMCbMOBOIO abo TaKolo, WO Haaiiwna
AMCTaHLiMHO 32 Aonomoroto 3acobiB 3B'A3Ky, 3aABot0 ABGOHEHTa 3 MOAANbWKMM NPUNUHEHHAM BiAMNOBIAHO A0
3aKOHOAABCTBaA Aii 4oroBopy abo i3 BHECEHHSAM A0 HbOFO 3MiH WOAO0 NPUMNUHEHHS HadaHHS OZHI€E UM KiNbKOX
nocayr, 3amoB/ieHUX ABoHeHTOM. MpPUNMHEHHA HagaHHA nocayru (Mocayr) 34iMCHIOETLCA Y MOMEHT 3aBEpPLUEHHS
nepeHeceHHA abOHEHTCbKOro Homepa.



6.6.2. MpunuHeHHs HagaHHA Mocnyr moxke 34ilcHIoBaTUCA 3a iHiuiaTuBoto MpAT «®Papnen-lHBecT» y
pasi:

6.6.2.1. HenoraweHHs 3aboproBaHocTi 3 onnatk Mocayr y CTpoK, 3a3HayeHuin y nonepeaxeHHi MpAT
«®dapnen-lHsecT».

6.6.2.2. MopyweHHsa AboHeHTOM ymoB [Jorosopy, Mpasua, Lmx YMOB.

6.6.2.3. 3adikcoBaHOro akToM BiANOBIAHO 40 3aKOHOAABCTBA GaAKTY NOpYyLEeHHA ADOHEHTOM HACTyNHMUX
BMMOT:

6.6.2.3.1 BMKOPUCTAHHA KiHUEBOro o6nafiHaHHA, WO He MaE J[AOKYMEHT npo NiATBepAMKeHHN
BiANOBIAHOCTI;

6.6.2.3.2 BMKOpucTaHHA KiHueBoro ob6nagHaHHA A48 BYMHEHHA NPOTUNPaBHWUX Aii abo Aik, wo
3arpoXKyHTb iHTEPEeCcam HauioHaNbHOi 6e3nekn, 06OPOHN Ta OXOPOHU NPaABONOPALKY;

6.6.2.3.3 3aiMiCHEHHA AN, WO MOXYTb MNepellkoaxaTn 6e3neyHin ekcnayaTtauii TeneKoMyHiKauinHnx
mepeX, NiATPMMLI LificHOCTI Ta B3aemogii TaKMX MepexK, 3axmcTy iX iHbopMaLiiHOoi 6e3nekun, efieKTpomarHiTHoi
CYMICHOCTI pafioeneKkTpoHHMX 3acobiB, YCKAAAHIOBATM UM YHEMOMK/IMBAKOBATUM HAAAHHA MOCAYr iHLWKUM
CnoXumBavam;

6.6.2.3.4 BMKOPUCTaHHA Ha KOMepLUiliHili ocHoBi KiHueBoro obiaaHaHHA Ta abOHEHTCbKUX MiHiN ann
HaZaHHA NOCAYr TPeTim ocobam;

6.6.2.3.5 HecaHKLjioHOBaHe BTPyYaHHA B poboTy Ta/abo BUKOPUCTAHHA TENEKOMYHIKaLIMHUX Mepex;

6.6.2.3.6 danbcudikyBaHHA MepexKeBUX i4eHTUPIKATOPiIB, BUKOPUCTAHHS HEICHYIOUMX MeperKeBuX
ineHTMdikaTopiB abo TaKMx, WO HanexkaTb iHWMM ocobam, 3pAilcHeHHAa niapobku (aybntoBaHHSA)
ineHTMdiKaLiMHMX KapToK abo iXx nepenporpamyBaHHsA, eNeKTPoHHoro kKoay (iaeHtTudikatopa) KiHuesoro
obnaaHaHHs;

6.6.2.3.7 34iiCHEHHA 3N10BMWUCHUX BWK/AWKIB, 3aMOBJIEHHA, MNPOMNOHYBAaHHA pPO3CU/IAHHA Ta
PO3NOBCIOAKEHHA CNamy;
6.6.2.4 BusBneHHs dakTy HeaicHocTi yknageHoro Jorosopy.

6.6.3. MpunuHeHHa gianbHocTi MNMPAT «®dapnen-lHBecT» 3 HagaHHA nocayr 3 nonepearkeHHAM HKP3I i
CMOXXMBAYiB HE Ni3HiLle HiXK 3a TPU MicaLi 40 NPUNUHEHHS.

6.6.4. NMicna npunuHeHHs Aii gorosopy onnadyeHa ABOHEHTOM aBaHCOM, ajie He BUKOPUCTaHa YacTuHa
KOWTIB Yy pa3i HEHaJaHHA 3aMOB/IEHUX MOCAYT, Y pas3i BiAMOBM Bi4 nonepeaHbO ONAAYeHUX NOCAYT, AKi BiH He
OTPUMaB, HafaHHA NOCAYr HEHANEXHOT AKOCTI abo HaZaHHA NOCAYF, AKi CNOXWBAY HE 3aMOB/IAB, Y TOMY YMCAI Y
pasi nepeHeceHHA abOHEHTCbKOro HOMepa Ta B iHLIKWX BUNaAKaxX, BUSHAYEHNX 3aKOHO4ABCTBOM, MEPEPAXOBYETHCA
3a NMCbMOBOIO 3aABOI0 ABOHEHTa Ha Moro paxyHok y 6aHKy npotarom 30 (TpUAUATM) KaneHaapHUX AHIB 3 AaTu
NMCbMOBOI 3aABM, NiCAA OCTAaTOYHOrO PO3paxyHKy 3a JloroBopom. Y NMCbMOBOMY NOBiAOMAEHHI ABOHEHT MOXKe
BM3HAYUTM iHLLMIA 3aKOHHWUI cnocib NnoBepHEHHA HEBUKOPUCTAHOT CYMM aBaHCYy.

6.6.5. MpAT «®dapnen-lHBecT» Ma€ NPaBoO NPUNUHUTU HadaHHA [MoCcAyr TakoK i B iHWMX BUNAAKAX,
nepeabaveHmx [lorosopom, ummm Ymosamm 1a / abo YUNHHMM 3aKOHOAaBCTBOM YKPaiHM.

6.7. BigHoBneHHA MNocayr

6.7.1. HagaHHs Mocnyr moxe 6yTM BiQHOBMEHO 33 YMOBM YCYHEHHA HaBegeHWX Yy uMx YmoBax Ta
[Jorosopi 06CcTaBuH, LLLO NPU3BEAM A0 CKOPOUEHHA Nepeniky nocayr abo NpUNUHeHHs HagaHHA Mocayr.

6.7.2. BigHoBneHHs HagaHHA [ocnyr, nepenik AKMX Oy/n0 CKOpoyeHO 3a 3aABOl0 ABOHEHTa,
npPoBoAUTbLCS (3@ HAABHOCTI TEXHIYHOI MOMKAMBOCTI) Ha nigcTasi ycHoi 3asBM 3a Homepom [oBigKoBO-
iHbopmauiitHoro KoHTakT-LleHTpy MpAT «Papnen-lHeect» (Tinbkun ana ¢isnuHmx oci6) Ta / abo nMcbMoBoi 3aa8K
nopaHoi AboHeHTOM 0cobumcTo, abo Moro ynoBHOBaXKeHO 0CO60H0 Ta 33 YMOBM HAABHOCTI KOLUTIB Y AOCTAaTHbOMY
06casi Ha OcoboBomy paxyHKy ABOHeHTa.

6.7.3. [Ons nNpPUCKOPEHHA BIAHOBAEHHA HaZaHHA NOCAyr, Mepenik fAKMX O6yno CcKopoyeHo 3a
3aboproBaHicTb, aboHeHT (PpiznyHa ocoba) moxKe 0cobBUCTO MOBIAOMUTU NPO NPOBEAEHY On/aTy 3a HOMEPOM
Josiakoso-iHpopmauinHoro KoHTtakT-LeHTpy MpAT «Papnen-lHBecT», 3a3Ha4YMBLUN MicLe, AaTy, CyMy CIaYeHnx
KOLITIB i HOMEep PO3PaxyHKOBOro AOKYMEHTA.

6.8. [lopagok npunuHeHHA aii JJoroBopy Npo HagaHHA MNocayr

6.8.1. IHiuiaTMBa NpuNUHeHHA Aii loroBopy mMmorKe Hagxoantw, ak Big, NMpAT «Papnen-IHBecT», TaK i Big,
ABOHeHTa, 3a HAasiBHOCTI NiacTas, HAaBeAEHUX Yy UMX YMOBaXx, Ta BiANoBiAHO 40 YNHHOIO 3aKOHOAABCTBA YKpaiHu.

6.8.2. KokHa 3 CTOpiH MOKe A0CTPOKOBO NpUNMHUTK aito Jorosopy abo 6yab-aKoro 3 Moro AoaaTkis,
NUCbMOBO (PEKOMEHA0BaHUM JIMCTOM 3 MOBiAOMIEHHAM abo nignucaHHam BignosiaHoro [oaaTtky B odici
OnepaTtopa), nonepeamsLum npo Le iHwy CtopoHy 3a 30 KafeHaapHUX AHiB. Y BUMaAKy, KOAK poboTn No HaaaHHIo
Mocnyr Bxe BeayTbCA i 6ynn BUTpadeHi KowTu ana Toro, Wwob HaneHMm YMHOM Hagat AboHeHTy Mocayru,
ABoHeHT BigwKoaosye OnepaTopy yci NOHECeHi ocTaHHIM BUTpaTK.



6.8.3. Y pasi Hecnnatu 3aboproBaHocTi 3a locayrn y CTPOK, 3a3HauYeHWit y nonepearkeHHi npo
MOXNMBICTb po3ipBaHHA [orosopy, MpAT «®Papnen-lHBecT» Mae npaBo po3ipBaTtn JOrosip B 04HOCTOPOHHbOMY
nopaaKy, NMUCbMOBO MOBIOMMBLUM NPO Le ABOHEeHTa B MOPAAKY, BM3HAYEHOMY UYMHHMM 3aKOHOZABCTBOM
YKpaiHu.

6.8.4. Y pasi konu nicna xutux MpAT «®Papnen-lHBecT» 3axoais, nepesbavyeHnx uMmu Ymosamu,
NPOTArOM MicALA MiCNA 3a3HAa4YeHOro y nonepeareHHi CTPOKy Oniatv, MiATBEPAMKEHHA MNpPO MnoraleHHA
3aboproBaHOCTI 3a HagaHi Mocayru He Haginwno, MpAT «Papnen-lHBeCT» Mae NPaBo NPUNUHUTK Aito [loroBopy
(B TOMY UMCni MOro A4OCTPOKOBO PO3ipBaTH), MMCbMOBO NOBIAOMMBLUK NPO Lie aboHeHTa. Mpu LboMy 3abe3neunTm
NPOTArOM OAHOr0 MicAUA 3 AHA po3ipBaHHA [JOroBoOpy TEXHIYHY MOXK/AMUBICTb BiAHOBAEHHS PobOTM TenedpoHy
AboHeHTa.

6.8.5. Y BMnagKy npunuHeHHA aii Jorosopy, He3aneXHo Big NPUYMH, BapTiCTb HaZaHNX 40 NPUNNHEHHA
Aii Jorosopy Mocayr Ta wrpadHi caHKUii niaasratoTe onnati AbBOHeHToM y NoBHOMY 06cA3i.

6.8.6. [lia loroBopy NPUNUHAETLCA Y Pasi aHy/1t0OBaHHA, BU3HAHHA HeAdilicHO abo 3aKiHYeHHA TepMiHy
aii niuensii NMpAT «®Papnen-lHBecT» Ha 3A4iMACHEHHA BignoBigHOro BMAY rocnoAapcbKoi AifsAbHOCTI y cdepi
Te/IeKOMYHIKaLiA YN Ha KOPUCTYBAHHA pPafioydacTOTHMM pPEecypcomM y nopsaaky, nepegbdavyeHoMy YUMHHUM
3aKOHO4,aBCTBOM YKpaiHu.

6.8.7.Y BunaaKy posipBaHHA [loroBopy 3 iHiuiaTuen AboHeHTa OnepaTop Ma€e NpaBo HapaxyBaTu NaaTty
33 NPUNUHEHHA HagaHHA Nocnyr (aeiHcTanauio) y po3mipi 500 (n’aTcoT) rpH.

7. BignoBigpanbHicTb AGoHeHTa Ta lMpAT «®Papnen-lHBecT»

7.1. MpAT «Papnen-lHBecT» Ta ABOHEHT HecyTb BiAnoBiganbHICTb 338 HEBMKOHAHHA abo HeHasexKHe
BWMKOHaHHA [Jorosopy Ta Unx YMOB 3rigHO 3 YNAHHMM 3aKOHOAABCTBOM YKpPaAiHU.

7.2. Cnnata wtpadHMX CaHKLUiA He 3BinbHAe AboHeHTa Ta [MpAT «dapnen-lHBecT» Big 060B’A3KY
BMKOHATM B3ATi Ha cebe 3060B’A3aHHS.

7.3. MpAT «®apnen-lHBecT» He Hece MallHOBOI BignosiganbHoCTi nepen A6oHeHTOM, nepeabayeHol
3aKkoHOM YKpaiHU «[po TeNeKOMYHIKaL» 38 HEBUKOHAHHA YM HEHANeXHe BUKOHAHHA 30608’A3aHb 3 HaAaHHA
TeNIeKOMYHIKaLiMHUX NOCAYr YHaAcNiAoK Aji 06cTaBUH HenepebopHOi cMKM (3eMNETPYC, NOXKerKa, NOBiHb, yparaH
TOLLO), BUKPAAEHHA YN NOLIKOAKEHHA 3T0BMUCHUKAMM NIHIMHUX Ta CTAHUiMHUX CNOPYA, LLO BUKOPUCTOBYHOTHCA
MNpAT «®apnen-lHBecT», abo AKLLO HEMOXKAMBICTb HagaHHA MNocayr BUHMKAA 3 BUHW ABOHEHTa.

7.4. ABoHeHT 3060B’A3y€ETbCA 3MiHIOBATM NapoAi Aoctyny Ao nocayr HagaHux MpAT «®apnen-lHBecT»,
KOXHi 2 MicALi Ta 4OTPMMYBATMUCb TaKMX BUMOT 40 CKNAAHOCTI Napona:

- Napoab MAE CKNAJATUCA HE MeHLUE HiX 3 8-MU CUMBOIB;

- Mapo/ib MAE BKAOYATM CUMBOJIM, HabpaHi B pisHWUX pericTpax;

- KPiM NaTUHCbKMX BYKB, BK/IOYATU TaKOXK UndpK, po3ainosi 3Haku Ta/abo cneuianbHi CUMBOAM (SKLLO

ue niatpumye iHTepdenc gocrtyny);

- MapoJib He MOXKe BYTM BXMBAHUM C/IOBOM i3 CNIOBHUKA, CAEHTY, OiaNeKTy, KaproHy;

- MapoJib HEMAE MiCTUTU NepcoHanbHoi iHpopmaLii (im’a, agpeca, ata HapoaKeHHn, TenedoH ToLLo).

7.5. BignosiganbHicTb 3a npaBW/bHE MiAKNOYEHHA KiHUEBOro o06/safHaHHA Ta HanarogKeHHs
HeobxigHoro nporpamHoro 3abesneyeHHA 3i CTOPOHU ABOHEHTa NPW CaMOCTIMHOMY MiAKAOUYeHHi (y Bunaaky
AKLLO Ue nepeabayeHo ymoBaMK HagaHHsA Mocnyrn) Hece ABOHEHT. Y BUNagKy HENPABUABbHOTO NiAKAOYEHHS, WO
NPW3BeNO0 A0 HEMOXANBOCTI OTPUMaHHA Mocayr, 3a 3aaBkoto AboHeHTa MpAT «®Papnen-lHBecT» BUKOHYE poboTH
3 nigKkntoyeHHs ao Mocnayr 3i cTopoHM ABOHEHTa Ha NAATHIM OCHOBI 3rigHO 3 AitounMmn Tapudamm.

7.6. BignosiganbHictb ABoHeHTa

7.6.1. VY pa3si HeBUKOHaHHs abo HEeCcBOEYACHOro BMKOHaHHA 3060B’A3aHb 3a [JJoroBopom AGOHEHT
cnnadye MpAT «®Papnen-lHBecT» wTpadHi caHkuii, nepeabdbayeHi [JoroBopom Ta UYMHHUM 33aKOHOLABCTBOM
YKpaiHu.

7.6.2. Y pasi 3aTpMMKM onnaTu 3a HagaHi Mocayrn ABOHEHT cniavye NeHto, sika 0BUYNCOETbCA Bif
BapTOCTi HeonaueHux Mocayr, y po3mipi 061ikoBoi cTaBKM HauioHanbHoro 6aHKy YKpaiHu, Wo aisna B nepiog,
3a KU HAPAXOBYETbCA NEHA, 33 KOXHUIN AeHb NPOCTPOYEHHA ONaaTu.

7.6.3. Y pasi nowKoasKeHHA KiHuesoro Ta / abo pogatkoBoro obnagHaHHA 3 BUHM ABOHEHTa
(nepepaHoro omy MpAT «®dapnen-lHBecT» B TMMYacoBe NiaTHE KOPUCTyBaHHA), ABOHeHT 3060B’sA3aHMi
Biawkoaysatu MpAT «®Papnen-lHBecT» BapTicTb pobIT 3 1Oro BiAHOBAEHHA, a B pasi BTpat abo npuBeaeHHA
[00aTKOBOro 06/i1agHaHHA B CTaH, He NPUAATHUMIA AN NOJANbLIOIO BUKOPUCTAHHA, CAAATUTM MOro BapTiCTb,
BKasaHy y BignosigHomy AKTi npuitomy-nepegadi KiHueBoro obnagHaHHsA.

7.6.4. Tlicna 3akiHY4eHHA CTPOKy aii [orosopy, y pasi NPOCTPOYEHHA TEPMiHYy MNOBEPHEHHA
BCTAHOBNEHOTO KiHueBoro Ta / abo goaaTkosoro obnagHaHHA abo Hecnaati AboHeHTOM (npoTarom 3 (TPboXx)



pobounx OHiB, AKLIO iHWe He 3a3HayeHo y [Jorosopi / Joaatkosiit yroai / JoaaTky / Yroai) oro 6anaHcoBsoi
BaPTOCTIi, BKa3aHoi y BianosigHoMy AKTi npuiiomy-nepesadi, AGOHeHT 3060B’A3aHMI cNAATUTU Ha BUMory MpAT
«®apnen-lHBecT» HeYyCTOMKY B po3mipi 1% Bia BapTocTi 06/1agHaHHSA, 33 KOXKHUI AeHb MPOCTPOYEHHS.

7.6.5. Y pasi BUABNEHHA NOLWKOAMKEHHA TE/IEKOMYHiKaLiMHOT Mepesxki, Wo cTanoca 3 BUHM ABOHeHTa, Ta
3aBAaHHA 36uTKiB 3 1loro BWHM, BuUTpath [MpAT «dPapnen-IHBeCT», NOB’A3aHi 3 YCYHEHHSM MNOLKOAOMKEHHS,
BigLWKOA0BYOTbCA AGOHEHTOM Y MOPAAKY, BCTAHOBIEHOMY YAHHMM 3aKOHO4,3aBCTBOM YKpPaiHM.

7.6.6. PaKT NOWKOAXKEHHA Te/NIeKOMYHIKaUiMHOI mepexi 3 BUHU ABoHeHTa, 0POPMAAETLCA aKTOM Y
[,BOX NPUMIPHUKAX, KOXKHUIA 3 AKMX NiANUCYETHCA YNOBHOBAXKEHMM npeacTaBHMKOM MpAT «Dapnen-lHBecT» Ta
ABOHEHTOM, 3 BMHM AKOrO CTaNoCs MNOLWKOAXEHHA. Y pasi BiamoBM ABOHeHTa Big NignuMcaHHA aKTy BiH
NiANUCYETLCA HE MEHLW AK ABOMa npeacTaBHUKamm MNpAT «Papnen-lHBecT».

7.6.7. ABOHEHT Hece BiAnoBiAaNbHICTb | PU3MNKM 3@ BUKOPUCTaHHSA iHGOpPMaLLMHUX pecypciB IHTepHeT.

7.6.8. 3a nopyweHHAa ABOHEHTOM Ai04Oro NMopAAKYy MaplupyTmsauii Tpadika Ta / UM BMKOPUCTaHHA
mepexi MNpAT «dPapnen-lHBecT» 4NA 3aBePLUEHHA MiXKHAPOAHMX Ta MiXKMiICbKUX BUK/IUKIB Mig BUTNIALOM MiCLLeBUX
(pedaitn), HapaHHA Mocayr 3BopoTHOro A3BiHKa (Call-back) Ta komyToBaHoro goctyny o mepexi IHTepHert (Dial-
up), Nocayr IP-tenedoHii (VolP), ABoHeHT cnnadye Ha KopucTb MpAT «Papnen-IHBecT» wTtpad y po3mipi 10 000
(mecaTv TMCAY) IPH. 33 KOXKHWUI TaKKUIA BUSIBIEHUH aKT. Y pasi NOBTOPHOro nopyweHHA ABOHEHTOM BU3HAYEHOTO
baHum nyHKTOM, MpAT «®dapnen-lHBecT» Mae NpaBo AOCTPOKOBO MPUMNUHUTKU Aito [loroBopy Ta MPUMUHUTK
HagaHHA Mocayr 3 4aTM NOBTOPHOTO BUAB/EHHSA TaKOro nopyweHHs. MpunuHeHHs Jorosopy / Yroam He 3BinbHAE
AboHeHTa Big, cnaaTu WTpadHUX CaHKLiM 3a NOPYLIEHHSA, BUSHAYEHE AAaHUM NMYHKTOM.

7.7. BignosiganbHictb MpAT «®Papnen-lHBecT»

7.7.1. NpAT «®apnen-lHBecT» He Hece BigNOBIAANbHOCTI:

- 3a 3micT iHpopmau,ii, o nepenaeTbca TENEKOMYHIKALIMHUMKN MeperKaMn, TEXHIYHMMM 3acobamm
TeneKkomyHiKkauin, AboHeHToMm, Ta /abo 3a 3micT iHpopMmaLli, Lo HAAXOAUTL NOMY;

- 3a 6yAb-AKi NOWKOAKEHHSA, AKi Oyan 3aBaaHi ADOHEHTY B pe3ynbTaTi KOpUCTyBaHHA Mocayramu,
B TOMY YMC/li NOWKOAKEHHSA abo BTpaTy A4aHUX Y pe3y/bTaTi 3aTPUMOK, HEOTPMMAHHSA, MOMMUJIKOBOT agpecal,ii abo
nepepusaHHa Mocayr, Aki 6yan BUKAMKaHI noMuakamu, HegbanicTio abo Hepgornaaom ABOHEHTa;

- 32 HEMOXAUBICTb oTpUMaHHs [Mocayr, noripweHHs akocTi MNMocayr, nepeboi B poboTi TowWo, AKi
BMHUKAM NpAmMo abo onocepeaKoBaHO 3 MPUYMH, LLO 3HAXOAATLCA M0O3a MEeXaMu KOHTPoto Ta Brnauey MpAT
«@apnen-lHBecT»;

- 32 poboTy ob6nagHaHHA Ta 3aXMCT MporpamHoro 3abesneyeHHs, BCTAaHOBAEHOrO Ha
nepcoHanbHOMy Komn'toTepi (KiHueBomy 0b1aaHaHHi) ABoHeHTa (aHTUBIPYCHUIA 3aXMCT TOLLLO);

- nepen AboHeHTOM Ta TpeTiMmu ocobamu, AKLLO TM Byae 3anofiaHo wKoay (36uTkM) byab-aKkoro
XapaKTepy nig, 4yac BMKopuctaHHA ABOHEHTOM Ha BAacHMI po3cys Mocayr 3a Jorosopom Ta 6e3 byab-AKoi BUHU
MpAT «®apnen-IHBecT».

7.7.2. Y pasi He BUKOHaHHA abo HeHanexxHoro BUKoHaHHA MpAT «Papnen-IHBecT» cBOiX 30608’sA3aHb
3a [JJoroBopom Ta umMmu Ymoamu MNpAT «Dapnen-IHBecT» Hece BiANOBIAaNbHICTL Y PO3MIpi WTPaPHUX CaHKLiM
Ha KopucTb AboHeHTa, BU3HauyeHux n. 40 Mpasun.

7.7.3. Cnnata wtpadHux caHkuin MpAT «®Papnen-lHBecT», BM3HaAYeHUX 3aKoHOM YKpaiHu «[po

TeNIeKOMYHIKaLii», 34ilMCHIOETbCS
LUNAXOM 3a/iKy BapTOCTi TeZIEKOMYHIiKaLiMHUX NOCAyr:

7.7.3.1. ansa opuauyHmnx ocié y cymi pospaxosaHoro wrpaody;

7.7.3.2. ana ¢isnyHMX ocib y cymi po3paxoBaHOro wtpady, 3SMeHLEHOro Ha CyMy NoAaTKy Ha A0Xoam
odisnyHmx oci6 (NAPO). NAPO 06UMCNOETLCA 3a A4iF0YOIO CTAaBKOIO Bif, CYMU HapaxoBaHOro Wwrtpady, yTpUMyeTbCA
3a paxyHOK ABOHEeHTa Ta NepepaxoBYETbCA A0 BiANOBiAHOIO 6roaXKeTY.

7.7.4. NpAT «®dapnen-lHeecT» AOKNAAAE BCiX 3yCU/Ib ANA 3abe3nedYeHHs AKICHOro GyHKLIOHYBaHHS CBOro
YCTaTKyBaHHA, a/ie He MOXKe AaBaTh abcontoTHOI rapaHTii 6e3nepebitHocTi | 6e3anommaKoBocCTi Moro poboTu.

7.7.5. PiBHi NOKa3HMKiB AKOCTI nocnyr OnepaTopa — BignoBiAatoTb NnapameTpam AKOCTI 4OCTYNY 40 MEpPEXI
nepepavi 4aHMX 3ara/ibHOro KOPUCTYBaHHA, NapaMeTpam AKOCTI NOCAYT i3 nepegadi AaHUX | gocTyny A0 IHTepHeTy,
napameTpam AKOCTi 06C/yroByBaHHA CNOXKUBaYiB, NnepeabavyeHmnx Hakazom AgmiHicTpauii Jepcneuss’asky Big,
28.12.2012 Ne 803 «[1po 3aTBepaKeHHA [MOKa3HMKIB AKOCTI NOCAYT i3 nepeaayi 4aHMX, AO0CTYNy A0 IHTepHeTy Ta ix
piBHiIB» Ta napameTpam SKOCTI YHiBepcasbHOro AOCTYMny A0 TeNeKOMYHIKaLiMHOT mepexi, napameTpam AKOCTI
nocnyr ronocosoi TenedoHii, nepenbavyeHnx Hakaszom MiHicTepcTBa TpaHCnopTy Ta 3B’A3Ky YKpaiHM Big
22.02.2010 Ne 91 «[Mpo BCTaHOBAEHHA PiBHIB AKOCTI Nocayr GpikcoBaHOro TesiepOHHOrO 3B’ A3KY»..



7.7.6. MiHimanbHi WBMAKOCTI NepegaBaHHsA Ta NpuiimaHHa aaHnx ansa Nocnyrun LUCA ao mepexki IHTepHeT
CTaHOBUTb _64_K6iT/c. BUMiptoBaHHA LWIBMAKOCTEN 34iMCHIOETbCA BignosiaHo ao ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).

8. OpeHaa abo KopucTyBaHHA abOHEHTCbKUM/KiHLLIeBUM OGnaaHaHHA

8.1. Ha vac aji loroBopy Mmixk Onepatopom Ta AGOHEHTOM, 419 OTPUMAHHSA TENEKOMYHIKaLiMHUX Nocayr
(B 3anexkHocTi Big TexHosorii HagaHHA nocayr), AGOHEHT MoxKe oTpumaTh KiHuese o06nafHaHHA Ha yMoBax
opeHan abo KopwuctyBaHHA y Onepatopa. lNpaBo BAacHOCTi Ha BKasaHe KiHueBe obnafHaHHA HanexuTb
Onepatopy.

8.2. Nepenaya AboHeHTy KiHueBoro obnagHaHHA Ta 1Moro nosepHeHHs OnepaTopy, 0pOPMAIOETHCA
BignosigHMMK AKTamu npunomy-nepedadi ta/abo Hapagamu Ha nigkntoueHHs. AKTUM npuiomy-nepesnadi
KiHueBoro obnagHaHHA Ta Hapaau Ha nigkatodeHHa (gani — Hapagu) € HeBig' éMHOK YacTMHOW A0roBopy Ha
HaZaHHA TeNEeKOMYHiKaLiMHUX NOCAyT.

8.3. Xapaktepuctukum KiHuesoro obnagHaHHA (HalMMeHyBaHHA Ta BUPOOHMK, Moaenb, CTaH, BapTicTb), a
TaKOX PO3Mip OpeHAHOI N1aTh 3a3Ha4YaETbea B AKTi npuitomy-nepeaadi KiHuesoro obnagHaHHA AboHeHTy Ta/abo
Hapsaai.

8.4. OpeHaHa nnaTa:

8.4.1. 3a KopucTyBaHHA KiHueBMm obnagHaHHAM ABoHeHT cnnayvye Onepatopy opeHAHy naaTy 3rigHo
Aitoumx Tapuois OnepaTtopa.

8.4.2. OpeHpgHa nnata € PiKcoBaHUM nnaTeKem i cnnayvyerbcss ABOHEHTOM nonepeaHbo 33 KOXKHWUIMA
obnikoBUI Nepiod He3anexKHo Big, pakTy oTpumaHHs MNocayru.

8.4.3. OnnaTa 3a KOpUCTyBaHHSA KiHLEeBUM 06nafHaHHAM 34iMCHIOETLCS | HAPaXOBYETbCA aHA/IOrYHO
aboHEeHTCbKIN NnaTi 32 3aMoB/IEHI TeIeKOMYHiKaUiiHi nocnyrm BignosigHo Ao ymos [lorosopy.

8.5. AboHeHT 3060B'A3y€eTbCA:

- BuKopuctoByBaTu KiHueBe 061aaHaHHA Y BiANOBIAHOCTI 40 METU KOPUCTYBAHHA Ta NpaBua eKcnyaTallii;

—  yTpumyBaTh KiHueBe obnagHaHHA y NOBHIN cnpaBHOCTI;

- He nepepgaBatu KiHueBe 061agHaHHA TpeTim ocobam;

- noepHyTu KiHueBe obnagHaHHA OnepaTopy y NOPALKY, BUSHaYeHOMY LM [JoroBopom;

- 3pilicHIOBATU BCi 3axoamM AnA 3anobiraHHA 3HULLEHHIO, HAHECEHHIO LWKOAW, BTPATU TOBAapHOro BUMNALY
nepegaHoro nomy KiHueBoro o6s1agHaHHsA, Tak CaMo fAK i Big NpOTU3aKOHHUX Ailh TpeTix ocib;

- 3abesneunTtun goctyn ao KiHuesoro o61agHaHHA yNOBHOBAXKeHOro npeacTaBHUKa OnepaTopa.

8.6. OnepaTop 3060B’A3aHUI:

—  O3HanomuTn ABOHEeHTa 3 NpaBMAaMM TeXHIYHOI ekcnayaTauii KiHuesoro obnagHaHHS nig Yac nepegayi

KiHueBoro obnagHaHHs;

- HagaBatM iHdOpMmaUiliHe Ta KOHCyAbTauiiHe cnpuAHHA AOOHEeHTy WoAo NopAAKY NpaBWUAbHOI
ekcnnyatauii KiHuesoro obnagHaHHsA.

8.7. Mopagok noBepHeHHs KiHueBoro obnagHaHHA OnepaTopy:

8.7.1. AboHeHT 3060B’A3aHMi1 NoBepHyTN OnepaTopy KiHuese obnagHaHHA 0HOYacHO 3
NPUANHEHHAM KOPUCTYBaHHA TeNEKOMYHiKaLinHo nocayroto. KiHuese o61aaHaHHA NOBEPTAETLCA B CNIPaBHOMY
CTaHi, 3 YNaKoBKOI Ta TEXHIYHO AOKYMEHTALLE 3riAHO 3 Nepenikom, 3a3HayeHum npu npuiomi ObnagHaHHA.

8.7.2. Mpuinom-nepegaya KiHueBoro obnagHaHHA 34iACHIOETbCA NO AKTY Npuitomy-nepegadi KiHuesoro
obnagHaHHA Ta/abo Hapsaay B npumilieHHi Onepatopa. BuTpati, nos’a3aHi 3 NMOBEPHEHHAM Ta [OCTaBKOIO
Ob6nagHaHHSA, Hece ABOHEHT.

8.8. Y BMNaZKy BTPATU, 3HULLEHHSA YN NnowKogKeHHA KiHuesoro obnagHaHHA 3 BUHM ABOHEHTa, AKe
MAa€E HacNigKoM HenpuaaTHICTb A0 BUMKOPWUCTAHHA B NOAAAbLIOMY, Y BiAMNOBIAHOCTI 3 1MOr0 LiNbOBMM
npusHayeHHsm, ABoHeHT BMnauye OnepaTopy KoMMeHcauito y po3mipi BapTocTi KiHueBoro obnagHaHHs, sika
3a3HayeHa B AKTi npuitomy-nepeaadi O6nagHaHHa Ta/abo Hapaay.

8.9. ObnagHaHHA TMNY: moAem, poyTep, aboHeHTCbKMi TepmiHan ONU, meaiakoHBepTep Moxe
nepeaasatnucb Onepatopom ABOHeHTy — KopucTyBauy Mocnyru 3 goctyny go IHTepHety (disnuHiit ocobi). B
Takomy BUNaaKy ABOHEHT 34iMCHIOE ONaaTy BApTOCTi TaKOro 061aAHaHHA i3 PO3CTPOUYEHHAM NAATEXKY Ha NiACTaBi
BucTaBaeHoro OnepaTopom paxyHKy.



8.9.1. ABOHEHT Hagae 3roay Ha 3MiHY yMOB HagaHHA MNocnyr, nepeabayeHy n. 8.9 YMoB, AKLLO BiH Ha gaTty
BCTYMY B CW/1y HOBMX YMOB HaZlaHHA Mocayr npoaosKye KopuctysaTuca MNMocnyramm Onepatopa Ta He BUMHUB AilA,
nepeabayeHunx n.4.2.4 naHmx YMos.

9. O6¢cTaBMHM HenepebopHOI cunu

9.1. CropoHu [oroBopy 3BiNbHAKTLCA BiA, BigNOBIAANbHOCTI 32 4YacCTKOBE YW MOBHE HEBUKOHAHHSA
[0roBipHMX 30608B’A3aHb, AKLWO Le HEBMKOHAHHA € HacnigKkom aji ob6cTaBMH HenepebopHOi cunm (BiliHM, aKTiB
[ep’KaBHUX OPraHiB Ta OpraHiB MiCLLEBOro caMoBpPAAYBaHHA, NOMKEXKi, NOBeHi, 3emneTpycy Towo), abo iHWKnx He
3anexHux Big CTOpiH 06CTaBUH, AKMX BOHM HE MOIAU nependavymnTv, YHUKHYTM abo yCyHYTM iX HAcnigku i aki
HacTanu nicna yknageHHa Jorosopy. JOKa3om BMHUKHEHHA 006CTaBUMH HenepebopHOi cuam Ta CTPOKY ix Aii €
BigNOBiAHI AOKYMEHTH, AKi BUAAOTbCA KOMMNETEHTHUM OPraHoOM.

9.2. He ni3Hiwe 3 (Tpbox) KaneHAapHMX AHIB Bifl, BAHUKHEHHA Takux 06cTaBUH CTOPOHa, fKa He B 3MO3i
BMKOHaTK B3ATi Ha cebe 3060B’A3aHHA, 3060B’A3aHa NpoiHPopmyBaTH iHWY CTOPOHY NPO MOYATOK i 3aKiHYEHHA
BMLLE33a3HAYEHNX OOCTaBUH.

9.3. HaneXHMM [O0Ka3OM HasfBHOCTI BKasaHMX BMLWLE OOCTaBMH Ta X TPWUBANOCTI OYyAyTb CAYKUTK
OOKYyMeHTU Ta (abo) akTu, BMAAHI BiANOBIAHMM KOMMNETEHTHMM OPraHOM, YNOBHOBAXEHUM MiATBEPOKYBATU
3a3HayeHi B LLbOMy po34ini 06cTaBuHN.

9.4. HeBMKOHaHHA OKpPeMOo KoXHoto 3i CTopiH 0608B’A3KY Woa0 iHpopMyBaHHSA iHLWOi CTOPOHKU Npo daKT
BUHWKHEHHA 06cTaBUH HenepebopHOi cuamn He Aae Takin CTOpoHi NpaBa NOCMAATMCh Ha Lii 06CTaBUHM.

9.5. Y BunaaKy aii 06¢cTaBuH HenepebopHOi cMam Ginblie HiK oanH micaub CTOPOHU 3 METOH MOLLYKY
aNbTEPHATMBHMX BapiaHTiB BUKOHAHHA B3ATMX Ha cebe 30608’A3aHb NOBMHHI NPOBECTM BigNOBiIAHI Nneperosopu.

10. IHWi ymoBun

10.1. Yci noBigomneHHA Ha agpecy AboHeHTa, onpuatoaHeHHsa iHpopmauii, nepeabdaveHi [lorosopom,
UMMM YMOBaMM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHM, BBaXKalOTbCA BUKOHaHUmM [pAT «®Papnen-lHBecT»
Ha/IeXXHMM YMHOM, AKWOo ABOHeHT ByB NoBigOMAEeHUI A NMCbMOBO abo Yepes 3acobu macoBoi iHbopmaLii, Beb-
cant MNpAT «®apnen-lHBecT», 3a gonomoroto TenedoHy, dakcy, KOPOTKUX TEKCTOBUX NOBigOMAEHb, 3acobamm
eNeKTPOHHOI nowTn abo B iHWKI cnocib, BusHaveHun MpAT «Papnen-lHBecT».

10.2. byap-sKi po3birkHOCTI abo npeTeHsii, Wo BUHMKaOTb MiXX AboHeHToM Ta MpAT «Papnen-IHBecT», B
npoueci BUKOHAHHA, 3MiHM 4YM PO3ipBaHHA A0roBOpPY, BUPIWYIOTLCA WAAXOM neperoBopiB. pu HeJoCATHEHHI
3rou CNopu BMpPIiyBaTUMYTbCA Y MOPAAKY, BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHMU.

10.3. AGOHeHT, KopucTytoumcb [Mocayramm, norogskyeTbes, wo MpAT «dapnen-lHBecT» He Hece
BiAMNOBigaNbHOCTI 3a fAKicTb HagaHux Mocnyr y pasi BNAMBY GaKTOpPIB, AKI MOXKYTb 3aBa*kaTu 3abesneyeHHto
HaMBULLOT AKOCTI NOKPUTTA Ta goctyny Ao mepexi MpAT «dapnen-IHBecT» i 3Hax0AATbCA No3a KoHTponem MpAT
«®apnen-lHBecT» (NPUpPOAHI Ta NOroAHI YMOBW, iHLWI 3aBagM Bif iHWMX BUNPOMIHIOBAIbHUX Npuaagis, byaisens,
HaAMIPHWUI TpadiK Ta KOPUCTYBAHHA 3B"A3KOM Y MEBHMX MICLAX Ta Y NEBHWUIM Yac) Ta MOXKYTb HEFAaTMBHO BNNBATU
Ha HasBHICTb Ta MNOTYXKHiCTb CUrHAAIB, WO nepeaatoTbca obnagHaHHAM MpAT «dPapnen-lHBecT».

10.4. Yknasww Jorosip, AGOHEHT NiagTBEPAKYE, WO BiH € NOiIHGOPMOBaHUM MPO Te, WO KOPUCTYBaHHSA
meperkero |HTepHeT moKe OyTn Hebe3neyHMM i WO TaKe KOPWUCTYBAHHA 3A4iNCHIOETLCA Ha BIACHUN PU3MK
AboHeHTa. 30Kkpema, ADOHEHT yCcBiAOMAIOE, WO Nig Yac poboTn y BCecBiTHI Mmepexi IHTepHeT ao ioro KiHuesoro
obnagHaHHA (NepcoHanbHOro Komn'toTepa) MoXyTb ByTH 3aHeceHi nporpamu-BipycK, AKi iHiLilOOTL No3a ioro
6aXKaHHAM MiXXHAPOAHI A3BIHKM abo iHLWKMM YMHOM BTpPYy4YatloTbCcs ¥y poboTy Moro KiHuesoro obnagHaHHA, WO
MaTMMe HeraTUBHiI HacNiaAKW Ans maliHa ABOHEHTaA, Y TOMY YUCAi Yy BUTAAAI S0AATKOBUX MPOLLIOBUX 3060B’A3aHb.
Ona 3anobiraHHA nporpamam-gipycam AOOHEHT CaMOCTIMHO BXMBAE 3axoAu Oe3neKku, CamocTiMHO Hece
BiANOBIAANbHICTb Ta PU3NKN POBOTU B MepeKi IHTepHeT.

10.5. NepepnaBaHHA iHbopMmaLii opUaANYHUM abo dismyHMM ocobam, AKi He npuyeTHi Ao Jorosopy, il
onybnikyBaHHA abo PO3ro/IOWEHHS IHWWUMM WAAXaMK | 3acobamMn MOXKYTb 34iMCHIOBATMCA TiZIbKK 338 MMCbMOBOLO
srogoto CtopiH [loroBopy, Kpim BMMaAkKiB, nepeadayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta [loroBopom Ta
uMmm Ymosamm.

10.6. CBoim nignucom / akuentyBaHHAM Uux YMoB Ta [lorosopy A6oHeHT ($pisnyHa ocoba) aae sroay
MNpAT «®apnen-lHBecT» Ha 06POBKY CBOIX NEPCOHANbHUX OAHUX 3 METOH 3a40BOJIEHHA NoTpeb cnokMBaya B
TENIeKOMYHIKaLiMHUX NOCayrax BiAgMnoBiAHO A0 BMMOF LMX YMOB (B T.4. 3 METOK HaAaHHA, OTPMMaHHA Ta
34iAICHEHHA PO3pPaxyHKiB 3a TeNeKOMyHiKauiHi nocayrm). Lis 3roga YnmHHa npoTarom Aii JloroBopy Ta NpoTArom
N'ATKU HACTYNMHUX POKIB MiCAS NPUMNMHEHHA MOro Aii. 3HMLWEHHS NepCcoHaNbHUX AaHUX € NiAcTaBol AnA
npunuHeHHa aii Jorosopy. B ubomy Bunaaky [orosip NPMNUHAETLCA 3 AaTW, 3a3HAYeHOi y nosigomneHHi MpAT
«®apnen-lHsecT».

10.7. Csoim mignucom / akuentysaHHam Jorosopy A6oHeHT (dpisnuyHa ocoba) niaTBepaKye, WO BiH
nosislomneHuii (6es 104aTKOBOro NMCbMOBOIO MOBIAOM/IEHHA) NPO NpaBa, BCTaHOB/EHi 3akoHoM YKpaiHu «[po



3aXMCT NePCOHabHUX AaHNX», MeTy 360py AaHMX Ta NPO Te, LLLO MOro NepcoHasbHI AaHi NepeaatoTbCa PUANYHIN
ocobi — MpAT «®Papnen-lHBecT» 3 MeTO 3340BOMIEHHA NOTPEO CNOXKMBAYa B TENEKOMYHIKaLiMHMX nocayrax
BignoBigHO [0 BUMOr UMX YMOB (B T.4. 3 METOH HaZaHHA, OTPUMAHHA Ta 34INCHEHHA PO3pPaxyHKiB 3a
TeNEeKOMYHIKaLiiHi nocayrn). AGOHEHT CBOIM MignNnMcom / akuenTyBaHHAM TaKOoK MOrOAMYETbCA 3 TUM, wo MpAT
«®apnen-lHBecT» Mae NpaBo HaZAaBaTK JOCTYN Ta NepeaaBaTH MOro NepcoHanbHi AaHi TpeTim ocobam b6e3 byab-
AKMX NoBigomaeHb ABOHEHTa, He 3MiHIOUYM NPU LbOMYy MeTU iXx 06pobKK. 3micT npaB ABOHeHTa AK cyb’ekTa
NepcoHanbHUX AaHUX BiANoOBiAHO A0 3aKoHy YKpaiHu «[po 3aXUCT NEepPCOHaNbHUX AAHUX» MOMY BigOMUMN i
3pO3yMinni.

10.8. Y pasi popmyBaHHA TenedOHHUX AOBIAHUKIB (Y TOMY YMUCAi eNeKTPOHHUX Bepci Ta 6a3 aaHUX
iHpopMaLiliHO-A0BIAKOBUX CAY»K6) onpualoAHEeHHs B HUX iHdopmauii npo npissuue, im’a Ta No 6aTbKOBI
CnorkmBada 34iicHI0eTbcA OnepaTopom nicns oTpMMaHHA 3roam Cnoxxmeada.

11. Oco6nmMBOCTI BiAHOCKH NpU HagaHHi KOHTEHT-NOCNYr Ta Yy pa3i HanpaBfeHHsA

(3mincHeHHs) OnaroginHOro TeneKoMyHikauinHoOro NoBiAOMMNEHHA

11.1. Ocob6amBOCTi BiAHOCWH NPU HaAaHHI KOHTEHT-NOCAYT

11.1.1 Npw KoXKHOMY 3'€AHaAHHI ANA HaZAHHS KOHTeHT-nocayrm MpAT «Papnen-IHBecT» 3abe3nevye Ao
noyaTky il HagaHHA NoBigOMIEHHA ABOHEHTA NPO HaliMeHyBaHHA TaKoT NOCAYrM i Tapud Ha i OTPMMAHHSA, @ TAKOXK
b6e3onnatHe HagaHHS AOOHEHTY MOKAMBOCTI MiATBEPAWMTM 3rody Ha OTPMMAHHA 3a3HA4YeHO! MOCAyrn 4u
BiAMOBUTUCA BiA il OTpUMaHHA (TpMBanicTb 6e3onnatHoro NnosigomnaeHHs ABOHEHTIB CTaHOBUTbL 12 cekyHa).

11.1.2.HapaHHA KOHTEHT-MOCAYrM 3/iACHIOETLCA BMK/OYHO Nicna nosigomneHHs A6oHeHTa npo i
HaJaHHA B NOPAAKY, BCTaHOBAeHOMY paBunamm, Ta 3a HAABHOCTI MOro 3roaM Ha OTPUMAHHA LiEl nocayru.

11.1.3.IHpopmaLuis Npo cymy KOLWTIB 3a OTPMMaHi KOHTEHT-NOCAYIM 3a3HAYAETLCA B PAXyHKY OKPEeMMUM
PAAKOM Ta BKJIOYAETLCA A0 3arafibHOi CyMU y paxyHKy. HagaHHA 3arabHOAOCTYMHMX NOCAYT He NPUNUHAETLCA Y
pa3i BUHMKHEHHSA 3a60pProBaHOCTi BUKNOYHO 3@ KOHTEHT-NOCAYTU.

11.2. OcobanBoCTi BiAHOCUH y pa3i HanpasaeHHsA (34ilcHeHHA) 6naroaiiHOro TeNeKomyHiKalinHoro

NOBIAOMNEHHA:

11.2.1. Mpwn KOXKHOMY 3’€AHaHHI AN1A HagCUNAHHA BaarogiMnHOro TefleKoOMyHiKauiMmHOro NoBigoOMAEHHSA
onepaTtop 3abe3neyye A0 NOYATKY MOro HaAiCNaHHA (34iMCHEHHA) NOBIAOMAEHHSA CNOXMBAYa NPO HakMeHYBaHHA
Takoi nocayru i po3mip KowwTiB, AKi byayTb nepepaxoBaHi onepaTopom 3 0cob0BOro paxyHKa aboHeHTa Ha uini
6naroginHol AiANbHOCTI, @ TaKoXK 6e3onniaTHe HaZaHHA CNoXWBavy MOXKAMBOCTI NIATBEPAUTM 3rody Ha
HaACWNaHHA 3a3HayYeHoro 6narofiMHOro Te/fleKOMYHiKauiMHOro noBiOMIEHHA 4M BigMOBUTMCA Big Moro
HaACUNAHHA.

11.2.2.HanpaBneHHs (3pincHeHHA) 6narogiHoro TeNeKoOMYHiKaLiliHoro NnoBiAOMNEHHA
PO3MOYMHAETBLCA BUKAOYHO MICAA NOBIAOMIEHHA CMOXMBaya NPO MOro HagdicnaHHA (34iMCHEHHA) B NOPAAKY,
BCTaHOBAeHOMY [1paBuiamMun, Ta 3a HaABHOCTI MOro 3rogm Ha HagcunaHHA H6arofifHOro TeNeKOMYyHIKaLinHOro
NnoBiAOMIEHHA.

11.2.3. IHbopmyBaHHA abOHEHTa NPO CymMy KOLUTIB, CMCaHy 3 MOro 0cob0oBOro paxyHKa, 34iMCHI0ETbCS
b6e3nocepeAHbo NicnA HaacuNaHHA 6aaroAiMnHOro TeIeKOMyHiKauiMHOro NoBiAOMIEHHA.

11.2.4. IHdbopmaLia Npo po3mip KOLWTIB, AKi NepepaxoBaHi onepaTtopom 3 0cob60BOro paxyHka aboHeHTa
Ha uini 6naroaiMHOT AifSNbHOCTI, 3a3HAYAETLCA B PaxXyHKY OKPEMO Bif, CYMW, LLO HANEXUTb [0 CNaTh 3a iHLWi
nocnyru.

12. Mopsaaok po3rnaay 3asaB, CKapr CnoXuBadiB
12.1. AboHeHT mae npaso nogatn go MpAT «dapnen-lHBecT» 3asBy / cKapry WOAO HafaHHA Ta
OTPUMAHHA TeNEKOMYHIKALLIAHMX NOCAYT.

12.2. Y pasi BUHUKHEHHA NWUTaHb WOAO0 HagaHHA MpAT «®Papnen-lHBecT» Mocnyr ABOHEHT MmoxKe

3BEpHYTHUCA:

- 32 KOPOTKMM Homepom TenedoHy 177 3 tenedoHHUX niHin MNpAT «Dapnen-lHBecT» (UWinomoboso,
A3BiHKM 6e3KOLUTOBHI);

- 3@ KOHTAaKTHUM HOMEPOM, LLLO BKa3aHUI Ha caiTi MpAT «Dapnen-lHBecT» — www.vega.ua;

- wnaxom HanpasneHHa MpAT «®apnen-lHBecT» NPoOnNo3uLIiA Ta cCKapr Ha nowTtosy agpecy [pAT
«®apnen-lHBecT» service@vegatele.com.

12.3. 3aa8u / ckapru A6oHeHTiB po3rnagatotbca MpAT «dapnen-lHBecT» y nopaaky, nepeabayeHomy

3akoHOM YKpaiHu «[1po 3BepHEeHHA rpomaaaH» Ta MNpasunamu.

12.4. 3a pesynbTaTamMmy po3rasgy NMCbMOBOrO 3BepHeHHs / ckapr ABGOHeHTa HaZaeTbCA NMUCbMOBA

BiAMNOBIAb Y CTPOKM NepeabayeHi YAHHUM 3aKOHOLABCTBOM YKpPAiHU.



12.5. Y pa3i noBTOpPHOro 3BepHEHHA O4HOTO i TOro X ABOHEHTa 3 O4HOrO i TOrO XK NUTAHHA, AKLLO nepLue
BUPILLEHO NO CyTi, Take 3BepHEHHA / CKapra He Po3ria4acTbes.
13. IHWi NonoxeHHA

13.1. 3a gonomoroto Mepei NMpAT «Papnen-IHBecT» ABOHEHTaM MOXYTb HaAaBaTUCA PiI3BHOMAHITHI
HOopaTtkosi Mocnyru ak MpAT «®apaen-IHBecT», TaK i horo MNapTHepamu.

13.2. 3a doaatKosi MNocayru, HagaHi NaptHepamu, MpAT «Papnen-lHBecT» BiANOBIAANbHOCTI He Hece.
Y BMNaAKy BUHUMKHEHHA y AboHeHTa npeTeHsin Ao JdoaaTtkosux [Mocayr, Wo HagatoTbca [MapTHepom, Takui
ABGOHEHT NoBUHEH 3BepHyTMCA Be3nocepeaHbo A0 BKasaHoro MNpAT «®dapnen-lHBecT» MapTHepa. AnA uboro
MpAT «®Papnen-IHBecT» NOBUHEH HagaTM ABOHEHTY MOXAUBICTb OTPUMATK iHPOPMAaLLilD NPO HAaMMeEHYBaHHA Ta
MicLe3HaxoaKeHH:A MapTHepa, a TaKOXK NPo 3acobu 3B8'A3Ky 3 HUM.

13.3 dopaTtkoBa nocnayra MobinbHuUit IHTepHeT HadaeTbcsA 3a ANiueHsielo Ta npu nigtpumui TOB
«nandcenn» Ha NiacTaBi yMOB Ta NOPAAKY HaZaHHA TeneKoMyHiKauiiHux nocayr TOB «nadcenn».

13.4. fopaTtkosi Nocnyrn onnavyotTbes AGOHEHTOM Y MOPAAKY, NnepeadayeHomMy UMMM YMOBaMM, AKLLO
iHWMIM NOpPAAOK He BCTaHOBAEHUI B iHbopMaLii Ao BignosigHoi JoaaTkosoi Mocayru.

13.5. IHpopmauis npo HdopgatkoBi Mocnyrn mictutbca Ha IHTepHeT-canti MpAT «®dapnen-lHBecT»
www.vega.ua abo Ha canTax BignosigHux MapTHepis.

13.6. AGoHeHT 3rogeH 3 nepenikom Bcix ocayr, AKi MOXyTb OyTWM HadaHi MOMy 3a AOMOMOroH0
MepcoHanbHOro KoAy npu 3BepHeHHAX Ao MNpAT «Dapnen-IHBecT».

13.7. AGOHEHT Ma€E 3MOry KOpPUCTYBaTUCA onuieto «OcobucToro KabiHeTy» 418 CAMOCTIMHOIO KepyBaHHA
nocayramu, siki hlomy HagatoTtbca MpAT «dapnen-lHBecT», a TaKOXK OTPMMYBATH iIHPOPMALLiO WOAO CTaHY PaXyHKY
Ta HeobxigHuX ans cnnatv cym. JetanbHa iHpopmalis Woao KoOpUcTyBaHHA onuieto «Ocobucrtoro KabiHeTy»
po3milieHa Ha caiti MpAT «Papnen-lHBecT» —www.vega.ua

13.8. Nocayru, AKi MOXKHA 3aMOBUTK 33 AONOMOTrO0 NEPCOHANbHOIO KoAay:

. 3MiHa TapudHoro nnany (ans ©0);

. BK/ItOYEHHSA / BigKntouyeHHs / 3miHa goaatkosux Mocayr;

. 3MiHa, abo AONOBHEHHS KOHTaKTHOT iHdopmaLiji AboHeHTa (KOHTaKTHa ocoba, TenedoH, e-mail);
. 3MiHa ag4pecu A4O0CTaBKM PaXyHKIB;

. 3MiHa Napo/o ANA A0CTyny B Mepey IHTepHeT.

13.9. NepcoHanbHUIt Koa AboHeHTa € KOHiAEHLiiHOW iHPOopMaLLiEto | He moxKe 6yTM Po3rosioWeHN
AboHeHTOM abo MpAT «Papnen-IHBecT» TpeTim ocobam 6e3 NMCbMOBOIT 3roAn Ha LLe iHLLIOi CTOPOHMU.

13.10 OnepaTtop Mae cTaTyc NaaTHMKa NOAATKY Ha NPUOYTOK 3a OCHOBHO CTABKOMD, BCTAHOB/IEHOIO
BignosiaHo Ao n.136.1 c1.136 MNogaTkoBoro KoaeKkcy YKpaiHu.

13.11 Y BunagKax, He nepeabayeHUx UMMKU YMOBaAMM, CTOPOHU KEPYIOTbCA MOMIOMKEHHAMWN YMHHOTO
3aKOHOAaBCTBA YKpaAiHu.








